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1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmue YCIOBHUS SIBISIFOTCS THIIOBBIMH JUISI BCEX (DM3MUYECKUX JIMIl M OMPEACISIOT
HOJIOKEHUS IOTOBOPA NMPUCOEIMHEHMS, 3aKJIF0YaeMOro Mexxay bankom u ¢puszndyeckumu JaunaMu
(manee - "JloroBop"). 3akmouenue [JoroBopa ocymiecTBisieTcs myTem npucoeanHeHus Kinuenra
Kk YcioBusm u Tapudam B neinom B coorBercTBUM co cT. 428 I'paxnanckoro Konekca
Poccniickoit ®denepanuym M IPOU3BOAUTCS IIyTEM IPENOCTABICHHUS B DaHK, MOANMCaHHOTO
Knuentom 3asBnenus u akuenra ero bankowm. Ilpenocrasnenne KnueHTOM NMOANMCAHHOTO UM
3asiBIeHUs O3HAYaeT NpUHATHE UM YcioBull U TapudoB 1 0043aTeNbCTBO HEYKOCHUTEIBHO UX
COOJTIO1ATh.

1.2. TpeboBanus k Knuenry (Bnanensiy Kaprcuera):

- npu otkpeiTun Kaprtcuera 6e3 3akmouenus KpeaurHoro noroBopa (Oepapadt) Knuentom
MOJKET SABJIAThCS Pu3ndeckoe auio ot 14 (UeTslpHaauaTu) neT;

- npu otkpeiTuu Kaprtcuera ¢ 3akmouenuem KpeautHoro moroopa (Oepapadt) Knuentom
MOKET ABIAThCS Pusndeckoe nuio ot 20 ([IBaauaTtu) ner.

OtkpeiTue Kaprcuera HecoBepiieHHonetHeMy KnueHnty B Bo3pacte oT 14 (4eThIpHAALIATH) 10
18 (BocemHannaTn) et ocymectsasercs B Oduce banka ¢ cornacus ¥ B IPUCYTCTBHHUL €ro
3aKOHHBIX TpeAcTaBuTeNeii (poauTeneld, YCHIHOBUTEIIEH WIIM IOMEYHTENS), 3a HCKIIOUECHHEM
CIy4aeB, KOI/Ia HECOBEPIICHHOJETHHE MPHOOPENTH 1eeClIOCOOHOCTh B TMOJIHOM 00bEeMe B
COOTBETCTBUU C MyHKTOM 2 cTathM 21 unum co crateen 27 'paxknanckoro kojekca Poccuiickoi
®enepanny. 3aKOHHbIE TMPEACTABUTEIN HECOBEPILIEHHOJETHETO TMPEAOCTaBIAIOT B baHk
JIOKYMEHTBI, TIOATBEPKIAIOIINE WX CTaTyC 3aKOHHBIX TMPEACTABUTENICH, W 3alOJHSIOT
3asBJIEHUE - COIJIACHE 3aKOHHOIO MPEJICTABUTENSI HECOBEPIICHHOJETHETO KIMEHTa B BO3PACTE OT
14 no 18 ner (manee - 3asBieHme — corjiacue) Ha 3akitoueHue JloroBopa. JlokymeHTamu,
MOATBEPKIAIOIIUMH MOJTHOMOYUS 3aKOHHBIX MTPEACTABUTENEH, SABIISIFOTCS:

! ITprcyTcTBHE 3aKOHHBIX MpeICTABUTENEH TIPH OTKPHITHH KapTcdera B paMKax 3apIuIaTHBIX TIPOEKTOB He TpedyeTcs.
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- IS pPOIOUTENEH - CBHJETEILCTBO O pOXJICHMM pebeHka b0 macmopT ¢
COOTBETCTBYIOLIEH OTMETKOM;

- JUIsl  YCHIHOBHTENICH - pEHIeHHe cyaa 00 YCTaHOBJICHMHM YCBIHOBICHUS JHOO
CBUJICTEILCTBO 00 YCHIHOBJICHHH, JTHOO IMACIIOPT C COOTBETCTBYIOMIEH OTMETKOM;

- Ui TIONEYUTENs - JIOKYMEHT, MOATBEPXKAAOIIWA Ha3HAYCHHE €ro MONeYUTEIeM
HECOBEPILIEHHOJIETHETO.

HecoBepmienHonernue  KimeHTbl, Npu3HaHHbBIE B YCTAHOBICHHOM  JCHCTBYIOLIUM
3aKOHOJIATENILCTBOM IMOPSAKE MOJHOCTBIO J€eClIOCOOHBIMU, OOs3aHBI B KpaTdalIIUi CpOK
IpeoCTaBUTh B BaHK TOKyMEHTBI, MOATBEP)KJAIOIINE UX CTaTyC (CBUAETEIBCTBO O 3aKJIFOUEHUH
Opaka, pelieHue OPraHOB OINEKH U MONEUUTENIBCTBA WM PELICHUE CY/a).

1.3. B cnyuae 3akmouenus JloroBopa JOBEpEHHBIM JIMIIOM B TI0JIb3Y TpeThero ymmna (Knuenra),
nocieaHee mpuoodperaet npasa u o0s3anHoCTH Kimenta o JloroBopy ¢ JaThl €ro 3aKJII0YSHHUS.

B ciyuae otkpeiTus Kaprcuera B NONB3y TPEThEro JHL@a HEOOXOIUMO 00s3aTesIbHOE
npefocTaBieHue JoBepeHHocTn oT Kumenrta, odopmienHoit B Od¢uce banka win B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENBbCTBOM Poccuiickon denepanun.

1.4. KapTa SBIIIETCS COOCTBEHHOCTBIO BaHKa, BbIAACTCA I[ep;xaTemo BO BPEMCHHOC
IMMOJIb30BAHUE U MMOJJICIKHUT BO3BPATy B IPCAYCMOTPCHHBIX VcaoBusamu Cciry4asx.

1.5. OOGcnyxuBanue KapThl ocylecTBisieTcs B COOTBETCTBUM ¢ YcinoBusiMu U Tapudamu.
Komuccus 3a rogoBoe o6ciyxuBanue KapTel He HauMcaseTcs1, €Cau 3a NPEbl Ty pacyeTHbIN
nepuo] o Kaprcuery He ObIJIO COBEPILIEHO HU OJHO Oneparyy.

1.6. O6cnyxuBanue [lepxarens depe3 MHBIX ydacTHMKOB cooTercTByrommx MIIC/HCIIK
npou3BOIUTCS B cooTBeTcTBUHM ¢ Tapudamu banka m Tapupamu, yCTaHOBIEHHBIMH ITHMH
YYaCTHHUKAMHU.

1.7. YcnoBusa u Tapudsl obs3aTenbHbl A ucronHeHus: bankom u Jlepxkarenem KapThl, eciiu
VcnoBusiMu NpsSIMO HE YCTAHOBJIEHO HMHOE. B wacTu, He yperyaupoBaHHOW YCIOBUSMU U
Tapudamu, wucnonb3oBanue Kaprcuera, BeigaHHOW KapThl u opraHuzanus pacdyeToB IO
ONepalusM, COBEPIICHHbIM C €€ HCIOJIb30BAHUEM, PETYIHPYIOTCS MpPaBOBBIMH HOpMaMu
MIIC/HCIIK, uneHom KOTOpbhIX siBisieTcss baHk, a Takke HOpMamMu JEHCTBYIOIIETO
3akoHoarenbeTBa Poceniickoit denepanum.

1.8. 3akmtouns JloroBop KnueHT noarsepxaaer, 4To OH:

- O3HAKOMJIEH C JAeHCTByIOUIMMH YciaoBuaMu M Tapudamu, mpucoeiuHWICS K YCIOBUSIM U
Tapudam, npunsn Ycnosus u Tapugbl NOJTHOCTHIO U COTTIACEH CO BCeMH ycioBusiMu Jlorosopa
U 00s3yeTcs UX HEYKOCHHUTENBbHO coOmoaTh. JItoOble OroBOpKH, H3MEHSIOUIME YCIOBUS
JoroBopa, KoTopble MOTYT OBITh cienanbl KimneHntoMm mpu 3akimtoueHun JloroBopa, HE UMEIOT
FOPUINYECKON CHJIBI;

- 03HaKoMJIeH ¢ uH(popmaruei o [TonHON cTouMOCTH KpenuTa, a TakKe MEePeYHeM U pa3MepoM
TJIaTeXXeH, CBSI3aHHBIX C HECOOJIIOICHHEM YCIOBHUH TpenocTaBieHus JIMMuTa KpeAUTOBaHUS 10
3aKJIroueHus JloroBopa u corjgaceH.

C nenbto ozHakomienust Knuentos ¢ Ycnosusimu u Tapudamu, onn nmyOnukyrorcs Ha Caiite
banka, a Taxke pasmematorcs B Oc¢ucax baHka, B TOCTymHOM JUIsl O3HAKOMJIEHUS MeCTe U
MoryT ObITh nepenansl Knnenty nmo ero tpeboBanuto. KimeHT caMOCTOSTENTbHO 3HAKOMUTCS C
VYenosusimu u Tapudamu mnepen THoAMMCaHUEM 3asiBICHUs, TOANUCAB 3asBICHUE OH
MOATBEPKIAET O3HAKOMIIeHHE ¢ Y cioBusiMu U Tapudamu.

1.9. Bce HpI/IJ'IO)KCHI/ISI, YKa3aHHBIC B YCHOBI/I}IX, SIBIIIIOTCS. HEOThEMJIEMBIMH YacTAMU Y CIIOBHUIA.



1.10. JlenexxHple cpe/cTBa Ha cueTax OAHKOBCKHMX KapT 3aCTpaxOBaHBI B MOPSAKE, pa3Mepe U Ha
YCIIOBUSAX, oOIpeneseHHbIXx PDenepaibHbIM 3akoHOM OT 23 gexabpst 2003 r. N 177-®@3 "O

CTpPaxOBaHMH BKJIAJ0B pU3HUECKUX JHUI] B OaHKax Poccuiickoit denepanun”.

2. TEPMUHBI 1 ONPEJAEJIEHUA

ABTOpHU3aLMSs

ABTOpPHU30BAHHBbII
KJIMEHT

Bank

bank-3kBaiiep

Bbankomar

BJ'IOKI/IPOBKa KapTbl

Boeinucka
(Mudopmanus o0
onepaumsix)

JAncranumuonHoe
bankoBckoe

O06cary:kxuBanme (J1anee

- HZIBOU)

JleGeToBasi kKapTa
(manee - "Kapra")

- mpenocrtaBisieMoe baHkoM paspenieHue Ha MpPOBEICHUE
OTIepallik C HCIONb30BaHWeM KapThl WM €€ pPEKBU3UTOB B
npenenax Ilnarexxnoro smmura Kaptel M mopoxparoiiee
obs3arenscTBO banka mnepen MIIC/HCIIK mo wucmogHeHURo
MpeACTaBlICHHBIX JIOKyMEHTOB (B TOM YHCIE€ B 3JIEKTPOHHOMH

dbopwme).

- KIIMCHT, YCIICOIHO npomenmnﬁ I/I,Z[CHTI/I(i)I/IKaI_II/IIO Ha OCHOBAaHHH
JJOTHUHA " ayTeHTI/I(l)I/IKaL[I/IIO Ha OCHOBAHUWH ITOCTOAHHOI'O IIapOJIAd.

- Kommepueckuii bark "XabpHOB" (aKIIMOHEPHOE OOIIIECTRO).

- KpeaWTHas  OpraHu3auus,  SBJSAIOIIASACA  Y4aCTHUKOM
coorBercTBytomieit MIIC/HCIIK, ocymecTisitomas pacyersl ¢
ToproBpiMu TOYKaMuM 1O ONEPALUSM, COBEPILIAEMBIM C
ucrnoib3oBaHueM KapT wunam ee peKkBU3UTOB, a Takxke 10
omepanusM  BbJauyd  HAJIWYHBIX  JCHEXHBIX  CPEJICTB,
COBEpPLIEHHBIM ¢ Ucnosb30BaHueM Kaprt.

- JIEKTPOHHBIN IpOrpaMMHO-TEXHUYECKUH KOMILJIEKC,
NpeaHasHAuYeHHBIH ISl BBLAAYM/TIpUEMa HAJIMYHBIX JIEHEKHBIX
CpeAcTB ¢ ucnonb3oBanueM Kaptsl, coctaBnenus JJokyMeHTOB 1o
orepalysaM C UCNOIb30BaHUEM KapT, OILIAThl Pa3IMUHBIX yCIYT, a
TaKXKe MpPOBEAEHUS JPYTHX OIepaluii, IpeayCMOTPEHHBIX
MIpOrpaMMHBIM obecrieueHueM bankomara.

- YCTaHOBJIEHHE BaHKOM TEXHUYECKOTO OTPAHUYEHUS, BIICKYILIETO
MPUOCTAHOBJICHUE WJIn MpeKpalieHue BO3MOHOCTH
ucrnonb3oBanus Kinuentom/nepxarenem J(OMONTHUTETBHON KapThl
MPOBEJICHUSI oOmNepauuid ¢ HcHoib3oBaHMEeM KapTtel wim ee
PEKBHU3UTOB.

- JOKyMeHT, mnpeaoctaBisiemblii Oducom banka Kimenty u
coJiepKalIuii  cBeleHUs 00 omepanusx, HPOU3BEIEHHBIX C
ucnonb3oBanueM KapTel wiM ee peKBU3UTOB, W/WIKM IO
Kaprcuery, 3a onpeneneHHbIi EpUOI.

- Habop yCIyr, MO3BOJSIOMIMX MOJIYYHUTh YJAJIEHHBIA JOCTYH K
MH(OPMALIUK O COCTOSTHUM CUETOB, K ONEPALlUsM I10 yIPABICHUIO
cuetamu (B ToM uyucie Kaprcuerom), oTKpbIThIME B baHke.

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, ITpeIHa3HauYeHHas! [
COBEPILCHUS ornepanuin ee Jlepxatenem/nepxarenem
JlononHWUTENBHOM  KapThl B IPEAeNlax  YCTAHOBJIEHHOTO
[Inarexxnoro  numurta  Kaprel, pacuersl 1O  KOTOpOH
OCYILECTBISIIOTCA 3@ CYET JEHEXHBIX cpeacts KumeHra,
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JleGeToBast KapTa ¢
KpeIUTHBIM JUMHTOM
(manee - "Kapra")

JleGeToBast KapTa ¢
oepapadpTom
(manee - "Kapra")

Jlep:kaTenb KapThl
(manee - "Jlepxarens")

AepKaTelb
JlomoiHUTENBLHOM
KapThl

Horosop

JlokyMeHT 00
onepanum ¢
HCI0JIb30BaHUEM
KapThl

(manee - "loxkymeHT")

pa3MenieHHbIX Ha ero Kaprcuere.

Kapra saBnsierca cpeactBoM mia coctaBieHuss B IlyHkrax
OOCITy’>)KMBaHHUsI KapT, pacueTHbIX U UHBIX JIOKyMEHTOB,
MoJJIeKAIUX oruiate 3a cuet Kiuenra.

[lo Tekcry Hacrosiux YciaoBHHM OyAEeT HCIOJB30BaH TEPMUH
"Kapra", 3a HCKJIIOUYEHHMEM TEX CIIy4aeB, KOIjJa MO TEKCTY
JIOTIOJTHUTEIIBHO MPSIMO oroBapuBaetcs - "JleberoBas kapra'.

- 0aHKOBCKasl KapTa IUIaTEeKHOW CHCTEMbI, IpeIHa3HAUCHHAs JIs
coBepuieHHUss  omnepauuid ee  JlepkareneM B mpenenax
ycraHoBieHHoro Ilmarexnoro mnumura Kaprel, pacuersl IO
KOTOPOW OCYILECTBIISIFOTCS 3a CUET ACHEXHbIX cpencts Kiuenra,
pasMenieHHBIX Ha ero Kaprcuere, w/wim TpesoCTaBICHHOTO
kpeauta "Kpeautnas kaprta". IIpegocraBisieTcsi TOJABKO JIMIIaM,
nocturimnM 18-yerHero Bo3pacra.

Kapra saBnsiercs cpenctBoM st cocrasiienus B [IOK pacyeTHbix
Y UHBIX JJoKyMEeHTOB, MojjIealiux omiare 3a cuet Kinuenra.

[To Tekcty Hacrosimux YcioBuil OyAeT HCHOJB30BaH TEPMHUH
"Kapra", 3a uCKIIOUEHHEM TE€X CIIy4aeB, KOrja IO TEKCTY
JIOTIOIHUTEBHO TPSIMO oroBapuBaercs - "JleberoBas kapTa ¢
KPEJIUTHBIM JTUMUTOM".

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, IIpeIHa3HAYEHHAas! [
coBepuieHMss  omepauuit ee  JlepxkareneM B Ipenenax
ycraHoBieHHOro Ilmarexxnoro mumunra KapTel, pacuyeTsl 10
KOTOPOHM OCYLIECTBIISIOTCS 3a CUET ACHEXHbIX cpeacTB KimeHra,
pa3memieHHbIX Ha ero Kaprcuere, W/Wiu NpeAOCTaBIECHHOTO
kpenuta "OBepapadt". IlpemocTtaBisieTcss TOJBKO, JIUIAM,
nocturmuM 18-j1eTHero Bo3pacra.

Kapra saBnserca cpencrBom ans  cocrasineHuss B IlyHkTax
oOCIyKMBaHUSI KapT pacyeTHbIX W HHBIX JOKyMEHTOB,
MOJIEXKAIUX OIuIaTe 3a cueT Kinuenra.

[lo Tekcry Hacrosiux YcioBuil OyAeT HCHOJB30BAaH TEPMUH
"Kapra", 3a HCKJIIOYEHHEM Te€X CIy4aeB, KOIJa IO TEKCTYy
JIOTIOJIHUTEIBHO TPsSIMO oroBapuBaercsi - "JleberoBas kapTa ¢
oBepapadTom".

- KIIMEHT, (hU3uuecKkoe JIUI0, Ha UMsI KOTOPOro OTKphIT Kaprcuér
u BeITymieHa OCHOBHasI KapTa B paMmkax Jlorosopa.

- KJIIUCHT, q)HSHLICCKOG JIU1o, Ha M KOTOpOro 110
COOTBETCTBYIOLIEMY  3asBJIICHUIO  Jlepkarenst — BBIIyIIEHA
JlononHUTENBHAS KapTa.

- JIOTOBOp Ha BBINYCK U oOciyxuBaHue KapTel, 3akiItoyeHHBIN
Mexny /[epxarenem u bankoMm. JIoroBOpoM B COBOKYITHOCTH
ABIISAtOTCA Y cioBuUs, 3asaBiieHue, Tapudsml.

- HOOKYMCHT, ﬂBHHIOIHHfICS[ OCHOBAHUEM MJid OCYHICCTBIICHUA
pacueToB IO OMNEpaluu ¢ HcHoib3oBaHueM KapTel wimm ee
PEKBU3HUTOB W/ cnyncanmﬁ IMOATBCPKIACHUCM €€ COBCPIUICHUS,
coctaBieHHbIH B IlyHKTax oOOCITy>KMBaHHsS KapT Ha OyMa)KHOM
HOCHUTENIE W/WIM B DJIEKTPOHHOM (dopMe, COOCTBEHHOPYUHO



JlomostHuTEIbHAS
KaprTa

3angBjaeHne

3asiBjieHHE O 3aKPbITHHA

Kaprcuera

HNmnpunTtep

Cucrema "UHTepHer -
0ank"

Nudopmanmnonnbie
CEePBHUCHI

HNudpopmauus o
MOJIHOM CTOMMOCTH
Kpeaura

Kapra ¢
HHANBUIYAJIBHBIM
JAu3aiiHOM

Kaprcuer

Kiauent
(Brnanenen kaprcuera)

nonnucanuelii  [lepkarenem/nep:xareneM  JlomoOmHUTEIHHOM
KapThl W/WIW 3aBEPEHHBIA aHAJIOTOM €ro COOCTBEHHOPYYHOM
noanucu (IIMH-koxom).

- BTOopas u mnociuenyromue Kaprel, BblnylieHHble bankoM k
onHomy Kaprcuéry no 3asBinenuto KimeHnta Ha uMs yKa3aHHOTO
UM nepkatens JomonHuTeNnsHOW KapThbl, JHOO BBHIMyIIEHHAs B
nononHeHne k OcHOBHOM Kapre, Ha uMa camoro KimeHra
(Bnapenbiia kapTcuera).

- yTBepxkA€HHbIe baHKOM TUTIOBBIE ()OPMBI 3asBICHHUS HA BBITYCK
1 o0OciIy)KMBaHHUE KapThl, B paMKax KOTopbix opopmisierca Kapra.

- 3asBJICHUE O pacTop;keHuu Jlorosopa u 3akpbituu Kaprcyera.

- MEXaHUYECKOE YCTPOMCTBO, INPEIHA3HAUYEHHOE JUIs IEpeHoca
ortucka penbedHbx pexkBu3uToB Kapter, [IBH wmu Toprosoii
TOYKU Ha JIOKYMEHT, COCTaBJICHHbII Ha OyMa)KHOM HOCHUTEIIE.

IIporpaMMHO-anmnapaTHbIA KOMILJIEKC, [IO3BOJISIOIIU I
OpraHW30BaTh OOMEH JOKYMEHTaMH B DJJICKTPOHHOW Qopme
Mexay bankom u Kiinenrom.

- COBOKYITHOCTb CEpPBUCOB W ycIyr baHka, BKitouaromas yciyry
"UnTepuer-6ank", ycayry "HHdpopmupoBanune o0 omeparusx",
cepBuc "YBemomsieHMe 00 omepanusax”, IPeaoCTaBIISIEMbIX
bankom B cooTBeTCTBHM ¢ MoJioxkeHUsIMU DenepaibHOro 3aKOHa
or 27.06.2011 Ne 161-®3 «0O HauMOHAILHON ILIATEXHOU
CUCTEME» W MpeJHa3HAuYCHHBIX I WHpopMupoBanus KimeHra

yTeM HarpaBJICHUs YBegoMieHui B MOPSIKE,
MPETyCMOTPEHHOM HACTOSIIIIUMU Y CIIOBHSIMU.
- JOKyMEHT, coJepxamuii B  cebe  uHpopmarmio,

MPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM, B TOM YHCJIE€ O MOJHOM
CTOUMOCTH erZ[I/ITa; Hepequb u pasMepLI HH&TCH(@ﬁ,
BKJIFOYEHHBIX M HE BKIIOYEHHBIX B pacyeT IMOJHOM CTOMMOCTH
erzmTa; nepequb HH&TG)I(Gﬁ B HOJ'II)SY HEC OHpeﬂeﬂeHHBIX B
JloroBope TpeTbux JInIL]

- Kapra, nepconanusupoBaHHass Ha IUIaCTUKE B YHUKAJIbHOM
rpaguyeckoM au3aitHe, BBIOpaHHOM KIIMEHTOM B COOTBETCTBUU C
IpaBUJIaMU IJIATEKHOU CUCTEMBI u JIEUCTBYIOLIUM
3aKOHO/IaTEIILCTBOM.

- Tekymwmii cuer Kimenrta, OTKpbIThII B baHke Ha OCHOBaHHMH
JloroBopa M ciy>kalui As ydera JeHeKHbIX cpencts Kimenra n
omnepanuii, COBEPIICHHBIX C HcHoib3oBaHueM Kapt wunm ee
PEKBU3UTOB HAa OCHOBAaHUM JIOKyMEHTOB, M OCYIIECTBICHUS
OE3HAIMYHBIX PACYETOB B MOPSAJIKE, YCTAHOBIEHHOM Y CIIOBHUSIMHU.

- (pusnueckoe nwmro, 3akmounBiiee ¢ bankom [loroBop, Ha uMms
KOTOpOro OTKphIT KapTcuer.



Kon aBropuzanun

KoaxoBoe ci10B0

Kox moarBep:xnenust
JeHCTBUTEILHOCTH
KapThl

KoMmmiekcHbIi
NPOAYKT

KpeaurHbiid 1umMuT

KpeauTHblii 1orosop

Me:xnyHapoaHas
IUIaTeKHAasl CHCTeMa

- YHUKaJbHBIM HOMEp, IIPUCBOCHHBINM Ollepalii, COBEPIICHHOU ¢
ucnosib3oBanueM KapTel, W mnoarBepxaaromuii  ABTOpPHU3AIUIO
onepauuu bankom.

- CEeKpeTHbI Tmapoyib (Ha PYCCKOM SI3bIKE), Ha3HAYaeMbIi
Jlep>xarenem/nepxkarenem JlononHuTEIbHON KapThbl
CaMOCTOATENIbHO, HE NOJIEKANIMN pasrjallleHUuI0 TPEThbUM
nunaM, I[pelHa3HAaYeHHBIH s MOATBEPXKACHHUS JTMYHOCTH
Hepxarens/nepxarenst JloMOTHUTENBHONH KapThl B CIydYasXx,
MpeIyCMOTpPeHHbIX  YcnoBusiMu. KooBoe c€lI0BO  JOKHO
comepxkarb OT 4 (uereipex) A0 12 (ABeHaAlaTH) CHMBOJIOB
KUPWLIHYECKOTO andaBuTa, IpoOeIoB WK apaOCKux udp.

- pexBusuThl Kaprt, HeoOXoauMble UIsi COBEPIICHUS PacdyeToOB B
cetn MHTepHET W pacueToB C PYYHBIM BBOJOM PEKBU3UTOB:
CVC2 - nna Kapr mnarexHoir cuctemsl "MasterCard
Worldwide", CVP2 - s kapT HalMOHAIBHON IUIATEKHOM
cuctembl "Mup". Kog noarBepxaeHuss 1eMCTBUTEILHOCTU KapThl
pacroyiaraeTcsi Ha IoJjoce JUisl MOANUCH Ha OOOPOTHOM CTOpOHE
Kaptbl (Tpu mocnennue mudpbsl HOMEpa) WU MPEAOCTABISICTCS
JOTIOJTHUTEBHO 111 IHTepHeT-KapT.

- CrenmanpHOoe mpeyiokeHne banka, koMOMHHpYyroee B cede
OIMH W/WJM HECKOJIbKO bBaHKOBCKMX MPOAYKTOB. Y CIOBHUS
npenocraBieHuss KOMIUIEKCHOTO MPOAYKTa MOTYT OTJIUYATHCS OT
yCIIOBHIA IPeI0CTABIICHUS, BXOJISIIET0(HX) B HETO
bankosckoro(nx)  mpoaykra(oB). CocraB  KomruiekcHOro
MpoayKTa (B T.4. BXxoasmero(nx) bankoBckoro(nx) npoaykra(os))
perymupyercs Tapudamu.

- s leGeToBOil KApThI ¢ KPEAUTHBIM JUMHTOM:
yCTaHaBIUBAaEMBbIN bankom MaKCUMaJIbHBIN pasmep
€IMHOBPEMEHHON CCYIHOM 3aJ0DKEHHOCTH MO KpPEOUTy THUIa
"KpeauTHas KapTa', B Impezenax KOToporo Jlep»kareiaro MOTyT
ObITh TpelrocTaBiieHbl cpeacTtBa baHka A coBepLICHUS
olepauuii 1o Kapre.

- Josa JIedeToBoii kKapThI ¢ oBepaApadToMm:

yCTaHaBIUBAaEMbIN bankom MaKCUMaJIbHBIN pasmep
€IMHOBPEMEHHON CCYIHOM 3aJ0DKEHHOCTH MO KpPEOUTy TUIa
"oBepapad1", B mpenmenax KoTtoporo Jlepkarento MOryT ObITh
MIPEAOCTABIICHBl CpeACTBAa baHka JUIs COBEpPIIEHHUs ONEPALMM IO
KapTe.

- HoroBop o npepocraBieHuu KpeautHoro nmumura Ha Kapry,
3aKJII0OYEHNE KOTOPOTO OCYIIECTBIISIETCS IYTEM IPUCOECIUHEHMS
Kmuenra k VYcnoBusim, Tapudpam um Hubopmanuu o mnoiaHo#H
CTOMMOCTH KpEAWTa M NPOU3BOAMTCS IyT€M IOJINCAHUSA
Knuentom n akuentom baHkoM cOOTBETCTBYIOIIETO 3asiBICHUS.
[IpenocraBnisieTcs TOJBKO JWIAM, JOCTUTIIMM  18-1eTHero
BO3pacra.

- CUCTEMa PACUCTOB MCIKAY OaHkamu Pa3HbBIX CTpaH, KOTOPLIC
HCIIOJIB3YIOT CAUHBIC CTaHOapThI IJIaTCXKHBIX CpEaAcCTB



(manee - "MIIC")
HauunonaanbHas
Cucrema Il1aTe;KHBIX

Kapr (nanee - "HCIIK")

Osepapadr

Opranuszanus

OcHoBHasi KapTa

O¢uc banka

IHepconanbHbII
HICHTH(PUKATMOHHBIH
Homep (nanee - "[11MH-
kon'")

Ilnare:XKHBLIM JUMHUT
Kaprsl

Ilinare:xxnas cucrema
(nanee "IIC")

(MexxnyHapoaHas TuiatexHas cucrema "MasterCard Worldwide").

- OIECPALMOHHBIA W IUIATEXKHbIA KIUPUHTOBBIA LIEHTP IS
00paboTKu omeparuii Mo 6aHKOBCKUM KapTam BHYyTpu Poccuu u
oIepaTop HallMOHAJIBHOM IJIaTEXXHOM cucteMbl "Mup".

- KpEIHUT, MPEIOCTaBIsIEMbld baHKOM IIPU HENOCTATOYHOCTU WIIU
orcyrctBun Ha Kaprcuere neHexHbIx cpencts Kimenra s
orulaTel COBEpLICHHBIX onepauuii. [IpenocraBnserca TONMBKO
nuuaM, JocturmumM 18-netuero Bo3pacra.

- IOpUAMYECKOE JIMLIO/MHAMBHUIYAIbHBIM IpellnpUHUMATENb,
3aKirouMBIIee € baHKOM  J0roBOp, IpeaycMaTpUBAIOLIUN
nepevyucieHue 3apabOTHOM MiaTbl M MHBIX BBIJIAT  OT
Opranuzauun Ha Kaprcuera CorpynHukoB OpraHuzanuu HUid
UHBIX (PU3HUECKUX JINLL

- KapTa, BBIyILIEHHAs NepBoi o 3aspieHuto Kimenra u Ha ums
KiuenTa (Bnagensua kaprcuera).

- JIONOJHUTENBbHBIA  opuc  banka,  OCYyIIECTBISIOUIHIA
oOciy>)xuBaHue (PU3NYECKUX JIUII, TepeueHb KOTOPBIX Pa3MELIEH
Ha Caiire banka.

- YeTBIPEX3HAYHOE YMHCJIO, SBIISIIOIIEECS CEKPETHBIM KOJIOM
JOCTyIa Jjisl coBeplueHus omnepauuid no Kapre B miaTexHbIX
YCTPOMCTBAX [T1H, TEHEPUPYETCA c COOTIOICHHEM
KOH(UIEHIIMATBHOCTH, HEJOCTYNEeH COTpyIHUKaM  baHka,
M3BECTCH ToOJbKO Jlepkartenro/nepxkarento JlomonmHUTEIHRHON
KapThbl U HE MOJUICKUT PA3IJIALICHUIO TPEThbUM JinuaM. Onepauu
no Kapre, coBepmennsie ¢ BBoaoMm I[IMH, mpupaBHmMBarorcs k
orepauusM, O€3yClIOBHO OJOOpEHHBIM U COOCTBEHHOPYYHO
noanucaHHeiM  Jlepxkarenem/nepxkareneM  J[omoJHUTETHHOM
KapTBHl.

- MakCHMalJbHas CyMMa JICHEXKHBIX CpPEIACTB, JOCTYyIHas
Hepxatento /aepxarento J[OMOJHUTENBHON KapThl, B Npeaenax
KOTOpOM baHK MOXET BbIJATh pa3pelleHHE Ha COBEPLICHUE
onepaunuu. Onpenensercs B Bamore  Kaprcuera u
yCTaHaBJIMBAETCSI baHKOM B COOTBETCTBHUM C OCTATKOM JICHEKHBIX
cpenctB, pasMmelmieHHbIX Ha Kaprcuere, w/wim JTHUMUTOM
OBepapadTa 32 BeIYETOM OOIIEH CyMMBI YK€ aBTOPHU30BAHHBIX,
HO enie He OIladeHHbIX KimmeHTomM omnepanuid 1o  BCEM
mpenocTaBieHHbIM B pamkax  JloroBopa Kapram  (3a
HCKJIIOUCHUEM CIIydaeB, Korjaa no 3assieHuto Knuenrta no Kapre
yCTaHOBJIEH PacxonHblii JUMHUT, B 3TOM ciydae IlmarexHbli
muMuT KapThl paBeH HauMEHBIIEMY M3 YKa3aHHBIX JIUMHUTOB -
[Mnarexxnomy TUMUTY uiu PacxogHOMYy TUMUTY).

- CHCTEMa pacyeToB MeXay OaHKaMH pa3HBIX CTpPaH, KOTOpPHIE
WCTOJIB3YIOT ~ €AWHBIE  CTaHAApThl  IUIATEXKHBIX  CPEICTB
(MexxnyHapoaHble TutaTexHble cuctembl: MasterCard, VISA u
Tp.; HAIMOHAJIbHBIC TUIaTeXHBbIe cucTeMbl: MUP, 3omoTas kopoHa



ILnaTe:kHbIi CTUKEP

IIpasuaa I1C

Ipasuaa CBII

IIpeacraBurenn
KJIMeHTAa
("ITpencraButens')

IIyHKT BBI1aYH
HAJHYHBIX
(manee - "IIBH")

IyHkT 00CTy:KMBAHUSA
kaprt ("[IOK")

Pacxoaublid JUMHUT

Pacuernbiii nepuoj

Caiit bauka

CepBuc 6e30nmacHbIX
HNurepHer-niarexei
3D-Secure (manee -

"Cepsuc 3D-Secure")

Caun

Cucrema

u ap.).

- 0aHKOBCKasl KapTa B BUJIE CTUKepa (HaKJIEHKH) CO BCTPOCHHBIM
NFC-aurmiom.

- IIpaBHJIa IUIATC)KHBIX CUCTEM, PAa3MCIICHHBIC Ha O(bI/ILII/IaJIbHOM
caiite B cetu IHTEpHET.

MasterCard: www.mastercard.ru/ru-ru.html

VISA: www.visa.com.ru/visa-everywhere/about-
visa/legislation.html

MUP: www.nspk.ru/cards-mir/terms-and-tariffs/.

- mpaBwia ooOchyxuBanus kiaueHToB AO Kb "XneHOB" ¢
ucnosb3oBanueM Cucremsl boicTpbix [1narexeit.

- (huszngeckoe UL, MpeACTaBIsIONIEe HHTEpech KinenTa B cuity
IIOJIHOMOYUH, OCHOBaHHBIX HA HOTAPUAJIILHON WM NPUPaBHEHHON
K HEll TOBEPEHHOCTH WJIM MHOH O(OPMIIEHHON B COOTBETCTBUU C
TpeOOBaHUSAMH 3aKOHOJIATENILCTBA JJOBEPEHHOCTH.

- CTPYKTYpHOE IOJpa3/ieleHHue KpPEJUTHOM OpraHu3alui,
OCYILIECTBIISIOLIEE OlEpaluy MO MPUEMY U BblJaye HaJIUYHBIX
JIEHEeXKHBIX CpelICTB ¢ ucnonb3oBanueM Kapt (uepe3 Tepmunan
nnn Umnpunrep) unu 6e3 ucnonb3oBanus Kapr ¢ Kaprcuera (B
Kaccax CTPYKTYpPHBIX noapasjeneHuit banka).

- IIBH, bankomar, Ilnarexnsiii kuock, ToproBas TodYKa,
WNuTepHeT-caiitel (B ciydae oocyxuBanust Kapr) u nip.

- IpeneibHas cymMMma JEHEeXHbIX cpelacTB mno Kapre, xoTtopas
MOXeT  ObITh  H3pacxonoBaHa  JlepkaTenem/mepkareneMm
JloronHUTENbHOM KapThl 3a OINpeAeieHHbIH nepuona (JeHb,
HeJensl, KaJeHJapHbIi Mecsl).

- IEpUO/I MOJIb30BaHUs OAHKOBCKOM KapToll, B T€YEHHE KOTOPOTO
0aHK Ha4YMCISIET KOMHCCHIO 332 OOCITY)XKMBaHWE JaHHOW KapThl.
[IpoOIKUTENTPHOCTh ~ PAaCUETHOIO  IEepuoJia  OINpeeseTcs
Tapudamu 6anxa.

- opunmanbHbii  caiit banka B uH(pOPMaLKOHHO-
TEJIEKOMMYHHUKAIIMOHHOM  cetn  «MHTepHeT» 1o  ajpecy
https://www.bank-hlynov.ru/ nmu 6aHk-XJIBIHOB.p®;

- JIOTIOJHUTENIbHBIA MEXaHW3M IOATBEPKICHUS IOJJIMHHOCTH
KapThl,  HalpaBICHHBI  HA  IIOBBIIICHWE  3aIUUTBl  OT
HECaHKIMOHUPOBAHHOTO  MCHOJIb30BaHus Kaptel ¢ cet
Wnrepner. Ilpu ommate no Kapre B HMHTepHer-marasuse,
MOJ/ICPKUBAIOIIEM JIAaHHBIM CEPBUC, KaXAas oOlepanus OIUIAThl
OyZIeT MOATBEPKAATHCSA PA30BBIM KOJOM.

- OTTHUCK KapThl B CIICHUAJIBHBIX TCPMHUHAJIaX TUIIA I/IMHpI/IHTep.

- KOMIIJICKC TEXHUYCCKUX n IMpOorpaMMHBIX CpEacCTB,
OpraHHU3allMOHHBIX MepOHpI/ISITI/Iﬁ 10 pa3pa60TI<e, COCTaBJICHUIO U



Cucrema ObICTPBIX
miarexeid (CBII)

CorpyaHuk
Opranuzannu

Crom-aucr

Croponbl/CTopoHa

Tapudmnl

TepMmunai

Texnnueckuid
oBepapagr

Texnunueckast
3210/ ’)KEHHOCThH

Texnosorus

PayPass/beckOHTaKT

KOPPEKTHPOBKE 0a3bl JAaHHBIX TPAHCIIOPTHBIX KapT

- cucreMa OBICTPBIX IUIATEXEH IUIaTexHOM cucrembl banka
Poccun.

- 3axmounBiiee ¢ bankom JloroBop ¢usudeckoe nuio (KmueHt
(Bnapenen xaptcuera)), Ha KapTcuer KOTOpOro B COOTBETCTBUU C
noroopoMm Mexay bankom u  OpraHuzanueil 3a4ucClfIOTCA
3apaboTHAs TUIaTa U WHBIC BBITLIATHIL.

- cmucok HomepoB Kapt, 3ampemennsix MIIC/HCIIK k
oOcnmyxuBaHuto, pacceutaeMbii bankom B IIOK  mis
MPEAOTBPAIECHUS HCIONb30BAHUS YTEPSIHHBIX, YKPAaJCHHBIX U
noanenbHbix Kapt, a Takke HomepoB Kapt, ubu peKBU3UTHI ObUTH
WCII0Ib30BaHbI MIPU MPOBEJICHUHN MOIICHHUYECKUX orepanui 0e3
¢dusnueckoro npucyrcrsus Kaprsi.

- bank u Knuent/bauk ninu Kianenr;

- geidctByrome Tapupbsl banka Ha coBeplieHHe omnepauui c
Kaproit u Kaprcuerom, a Takke Ha NPEJOCTABICHUE UHBIX YCIYT
bankoM, sBisrommecs HeoTbeMIeMOM 4acTeio  Jlorosopa.
Tapudamu B coBokynHOCTH SBIsOTCS Tapudbl KOMHUCCHOHHBIX
BOZHArpaXACHUM  Ha  IPENOCTaBISAEMOE o0cITy)KrBaHuE
¢uznveckuMm ymnam 1 Tapudbl KOMUCCHOHHBIX BO3HArPaXKICHHHA
no  oOCIyXHBaHUIO  OaHKOBCKMX KapT UM  CYETOB C
WCTIOJIh30BaHNEM OAHKOBCKHX KapT.

- YCTPOMCTBO, INPEIHA3HAYECHHOE I MPOBEICHUS IUJIATEXKEU WU
HUHBIX onepanuii ¢ ucnonb3oBanueMm Kaptel B [IBH unu Toprosoii
TOUKE, a TaKkkKe Ny cocraBieHUs JloKyMeHTOB 00 omepauuu ¢
HCIIOJIb30BAHUE KAPT.

- npenocrtaBieHue Jlepkaremo BO3MOXHOCTH COBEPILEHUS
onepanuii nmo Kapre B cucreme JIBO B mpenenax M0OCTYITHOTO
nuMuta KapTel Npu HENOCTaTKEe WIM OTCYTCTBHM JEHEXKHBIX
cpeacts Ha Kaprcuere.

- MPEBBIIIEHUE CYMMBI OIl€paluy, COBepHIeHHON /[lepxkarenem
KapTbl/aepxarenieM JlomOJTHUTENBHON KapThl B COOTBETCTBUM C
HoroBopoM, Hax cymmoit [Inarexxnoro numuta Kaprel.
TexHuyeckass 3aJ0JDKEHHOCTb MOXET BO3HUKATH B pE3yJIbTATe
KoJe0aHusl KypcOB HHOCTPAHHBIX BAIIOT B IPOMEXYTOK BPEMEHH,
MpOLIENIIUI MeXAy ABTOpHU3allMed M CIUCAaHHEM CPEACTB C
Kaprcuera, nubo B pesynbpTaTe coBepieHus onepauuii mo Kapre
06e3 ABTOpHU3alLlMK, a TaKXXe B pe3yJbTaTe CIHMCAHUS KOMUCCHIA,
HEYYTECHHBIX IpU ABTOpU3aLUU U JIp.

- 9T0 OECKOHTAKTHAas TEXHOJOTHUS TIPOBEJACHUS IUIATEXKa,
ocHoBanHas Ha crangaptre ISO/IEC 14443, npenocraBistomias
nepxkarensiM kapT MasterCard/MUP cioco6 coBepiieHus omiaThl
myTeM OJM3KOTO TOJHECEHHs] WM MPUKOCHOBEHUS IUIaTEKHOU
KapTOi K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEICHUS €10 /ISl CYUTHIBAaHUS WM BCTABKU €€ B TEPMUHAIL.
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Toxen

Toprosas Touka
(TCI)

Tpan3akuus

YBeaomiienue

YaajleHHbIE KAHAJIbI
00CTy:KNBAHUSA

YciaoBus

Yrpara KapThbl

Cash Back
(BozuarpaxaeHue)

- DJIEKTPOHHBIA  (BUPTyalbHBIl) HOMEpP, IPUCBOCHHBIN
0aHKOBCKOW KapTe B pe3ysbTaTe MOOABJICHHUS €€ B IMPHIIOKCHUE
Google Pay / Apple Pay / Mir Pay. YHuKanbHBINM HOMEp XpaHUTCS
Ha YCTpPOMCTBE M HCIOJIb3YeTCS JUIsl OIepaluil OmiaThl MU
CHSTHS HAIMYHBIX 0€3 MPUMEHEHHS KapThl.

- [OpUIUYECKOE JIMIO /MHAWBHIYAIbHBIA MPEIPUHAMATEITH
(yupexaenue TOProBJIHN/ MPEIOCTaBIICHUS yCIIyT),
ocymiecTBisifoniee  obcmyxkuBanue  Jlepkareneit/aepxkarencit
JIOTIOTHUTENBHBIX KapT MyTeM O0(OpPMIICHUS TUIATEXKEN 3a TOBapHI
(ycmyru, paboThl) ¢ HCIIONIb30BaHHEeM KapT Wi uX peKBU3UTOB.

- oliepanys ¢ CIOJIb30BaHUEM KapTcyeTa: OIIaTa ToBapa/yCiyTH,
MOJTy4YeHHE HaTHYHBIX.

- uHQoOpMaIOHHOE cooluIeHue, HanpasisgeMoe bankom Kinuenty
B CBA3M C H3MEHEHHWEM JiMMuUTa aBTopu3auuu 1o Kapre,
n3MeHeHueM craryca KapTel, ©3MeHEeHneM OCTaTKa Ha KapTOYHOM
cuere B banke ninm comepikaiiee HHYIO 3HAUUMYIO HHPOPMAIIHIO.
Mosxer ormpaBiaTbcs Ha ycmorpeHue banka B dopme SMS/
PUSH-coobuiennii.

- cnocoObl mpenocraBieHuss OaHkoBckux ycnyr Kiuwenty, Ha
OCHOBAaHUM DJEKTPOHHOIO JOKYMEHTa C HCIOJb30BAaHUEM
NEKTPOHHOU MOAMNHCH 0€3 €ro HEMOCPEICTBEHHOrO0 BHU3HUTA B
bank.

- HacToslMEe YCIOBHS, ONPENEISIOIINE IOJO0XKEHUS T0roBOpa
MPUCOCTUHEHNUS, 3aKITI0YAEMOro MeKAy baHKoM U QU3ndecKuMu
munamu  ([{oroBop), k koropbiM KimmeHt, cormacHo ct. 428
I'paxxnanckoro Konekca Poccniickoit denepanuu,
MPUCOEAUHAETCST IIyTeM TMOANMCAHUSA 3asBICHUA. Y CIOBHSA
YCTAaHABIMBAIOT W PEryIMPYIOT B3aUMOOTHOILIEHHUS MEXAY
bankom u KinnenTtom mnpu Bbllay€ W HUCMOIB30BAHUU KapT,
BBINYIIEHHBIX B paMKax J[oroBopa, a Takke OnpeaessioT MopsI0K
OCYILIECTBIIEHUSI PAcyeToOB [0 OIEpalysM, IPOU3BEIECHHBIM C
ucnosib3oBanneM KapTsl unu ee pekBu3nuToB, u o Kaprcuery.

- ToTeps, Kpaxa, TIoOpYa, BbI3BAHHAS MEXaHWYECKHUMH,
XUMUYECKUMH,  DJICKTPUYECKUMHM,  TEIJIOBBIMHM,  MOIIHBIMHU
JJIEKTPOMArHUTHBIMA W JAPYTMMH Bo3jaeWcTBusiMu Ha Kapry,
MIOBJIEKIIINE €€ TIOBTOPHBIN BBIIYCK HE 110 BUHE baHka.

- mOporpaMma  JIOSUIbHOCTM — baHka, — peanusyemas ¢
HCIOJIb30BaHNEM OaHKOBCKHUX KapT, MpPU BBITOJHEHUH MPOYHX
YCIIOBUM, MPENyCMOTPEHHBIX MyHKTOM 68 cratbu 217 HK PO,
HampaBJIeHHasT Ha IOOMIPEHWE AaKTUBHOCTH KJIHMEHTOB B
npuobperenun yciayr baHka, a BO3HarpakaeHus B JCHENKHOH
¢dbopMe, HauHuclsgeMble B paMKaX YKa3aHHOM IpOTrpamMbl,
XapaKTepU3yIOT aKTHUBHOCTh KIHMEHTA B MPHOOPETEHUH OTHUX
YCIIYT. [Tpucoeannenue K porpaMme JOSITHOCTH
OCYILIECTBIISICTCS Ha YCIOBUAX MYOJWYHON OQepThl, CPOK s
aKmenra KOTOpOM cocTaBUT He MeHee 30 nHEWM M yclnoBus
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KOTOpPOW HE MPEeayCMAaTPUBAIOT BO3MOXXHOCTb €€ JOCPOYHOTO

OT3bIBA.
DJIeKTPOHHBIH - JIOKYMEHT, c(hopMUPOBAHHBIH c HCMOJIb30BAHUEM
noxkymeHt (I/) aBTOMATU3UPOBAHHBIX cHUCTeM baHka u colepxamuid B

JJeKTpoHHOU ¢opme pacnopsbkeHue Kimenra banky Ha
COBEpULIEHHUE Olepanuil no cueram KilMeHTa uiau MHBIX ONepalu.

DJIEKTPOHHAS NOANMCH - MH(OPMAIUS B IEKTPOHHOU (opMe, KOTOpas NPUCOETUHEHA K

31D Ipyro WHGOPMAIMK B 3JIEKTPOHHOH ¢opme (IOAMUCHIBACMON
uHbopMaNMK) WIM HMHBIM 00pa3oM CBsi3aHa C  TaKoOM
uHpopmMalren, 1 KOTopasi UCIOJIb3YeTCs ISl ONpPEeesICHUs JINLIA,
MOAMUCHIBAIOIIETO HH(POPMAIIHIO

®PO/I-MOHUTOPHHT - mpouecc MOHUTOpuHra asropusauumid no Kapram banka B
pexxume  online Ha  mpeAMeT  MX  JICTANBHOCTH — WIIU
MOULIEHHUYECTBA, OCYIIECTBISIEMbI B CUCTEME MPEIOTBPALLECHUS
MOILIEHHUYECTBA € UCIOJIb30BaHueM Kaprt.

PexBusutbl KapThl - Homep Kaptel, umsa u damunus [epxarens uam aepxaress
JloronHUTENbHON KapThl, CPOK (MECSIL], T0J1) OKOHYAHUS A€UCTBUS
KapTbl, koA  mOATBEpXKAECHUS  JAECHCTBUTEIBHOCTH  KapThl
(CVC2/CVP), wucnompzyembie KiueHTOM TIpH COBEpIICHUU
ornepauui ¢ ucnosab3oBanuem Kaprtsl.

Mudposas kapra - Kapra (/leGeroBass kapra, [lebeToBas Kapra ¢ KPEAMTHBIM
aumuToM, [leberoBas kapra ¢ oBepapadToM), BeITyckaemas Oe3
HCIOJIb30BaHUs (PU3MUECKOTr0 HOCUTEN (TIJIaCTUKA).

3. TIPABA U OBSI3AHHOCTMU KJIMEHTA
3.1. KiueHT nMmeeT npaso:

3.1.1. TIpousBoauth nr00OBIE MPEAYCMOTpPEHHBIE YCIOBHUSAMH, Tapudamu U HE 3ampelieHHbIe
JICUCTBYIOIIUM 3aKOHOJATeNbCcTBOM Poccuiickoin @Penepaunun onepauuu no Kaprcuery c
ucrnoib30BaHreM KapTel uinn ee peKBU3UTOB (B TOM YHCIIE C UCTIONb30BaHUEM J[OMOTHUTETEHBIX
KapT).

3.1.2. nsa mnpenoTBpalieHuss HECAHKIIMOHUPOBAHHOTO HCIOJB30BAHUS U  MOTYYCHHUS
uH(poOpManuu O cocTosSHUM Kaprcdera TpeThbUMH JIMIIAMU BIIPaBE YCTAaHABJIMBATh W U3MEHSTH
KonoBoe crmoBo. CmeHna (yctanoBka) KomoBoro ciioBa MOXET MPOU3BOJIUTHCS HEOOXOIMMOE
KOJIMYECTBO pa3 Ha OCHOBAHMHM COOTBETCTBYIONICH 3asBKM H HAJIWYUS JOKYMEHTa,
yJIOCTOBEPSIOLIETO JTUYHOCTb.

3.1.3. [lonyuats B O¢duce banka nnpopmamuio o Tekymem cocrosinuu Kaprcuera, B Tom uncie
no Tenedony ¢ ucrnonb3oBanuem Kogosoro ciosa.

3.1.4. Ucnonb3oBate Kapty u KosoBoe ciioBo B cOoTBETCTBHHU € Y cI0BUSAMU U Tapudamu.

3.1.5. Obpamarscs B bank ans nonaum 3asBku Ha BiaokupoBKky kapThl / cHsTHE BiOKHpOBKH C
KapTsl B cOOTBETCTBUY C Y CIOBUSIMH.

3.1.6. Tlomyuarp BrImucku, B TmOpsAAKe, MperycMOTpeHHOM JloroBopom. 3aKOHHBIH



MpeACTaBUTENb HecoBepiueHHoseTHero Kimenrta B Bo3pacte oT 14 (deThipHamiatu) g0 18
(BoceMHaAUaTH) J€T  MOXET IMOJYyYUTh BBIIMCKY O  COBEpIIEHHBIX  YKa3aHHBIM
HecoBepIieHHoneTHUM Kimnentom onepanusx no Kaprcuery mytem obparienus B 000t Oduc
EaHKa, npeaoCTaBuB B 06H33TCHLHOM MOpAAKE OOKYMCHTHI, IMOATBCPKAAOMINUE IMOJIHOMOYMA
3aKOHHOTO MPEACTABUTEIIS.

3.1.7. Ilo oxoHuaHnuu cpoka aevicrsust Kaptel (mpu orcyrerBun Ha KapTcuere CyMMBbl IEHEKHbBIX
CPENCTB, JOCTATOYHBIX JUIsl OTUIATHI yeiIyr banka cornacHo m. 10.3 YcnoBwuii), a Takke B ciiydae
VYrpatel kaptel w/unu [1IMH-kona, uzmenenus pexBuszutoB Kaptel (cmena @O [lepxarens)
oOparuthest B O¢uc banka ¢ 3asB1eHnEM 0 €€ HOBTOPHOM BBIITYCKE.

3.1.8. KinueHT MOXeT OCyIECTBIATh KOHTPOJIb PAaCXOJOBaHMsI CPEACTB (B TOM UHUCIE C LIEJIBIO
COKpAIllEHUs] PUCKOB OT MOUICHHHYECTBA WJIM HECAaHKLMOHUPOBAHHOI'O HCIOJIb30BaHUS
pexkBu3uTOB Kaprthl) myreM wu3mMeHeHMs: Pacxoasblx JUMHUTOB Juisi KapT, BBINYIIEHHBIX K
Kaprcuety (kak OCHOBHOU KapThl, Tak U JlonomHuTeabHbIX KapT). s usmenenus PacxomHoro
muvuta Kiment moxxer obOparutecsi B Oduc banka c¢ 3asBieHueM ycraHoBieHHON bankom
GopMBl MIIM CaMOCTOATENBHO W3MEHHUTh €XKEIHEBHbIC H(MIM) €XKEMECSUYHbIE JIMMHUTBI 4epes3
cucremy "MHTepHer-0ank". PacxonHbie TUMUTHI, ycTaHOBIIEHHBIE bankoM, ykazansl B Tapudax.

3.1.9. Pacropruyts [loroBop B nt000e BpeMsi, B TOM YHCIIE B CIIy4ae HECOTJIaCHUsi ¢ BHOCUMBIMHU
baHkoM M3MEHEHUSMH U JIOTIOJTHEHUSIMH B Y ciioBus 1/uiu Tapudpbl, B OpsaKe, YCTaHOBICHHOM
B pazzaene 12 YcnoBwid.

3.1.10. KnueHt Mmoxer BBIOpaTh OJWH WM HECKOJIBKO JIOCTYMHBIX CHOCOOOB MOTy4YEHUS
YBenomiieHUH, ONpeNeNIeHHBIX B pasfene 9, 3a  UCKIIOYCHHEM  OJHOBPEMECHHOTO
MPeIOCTaBICHUs yCIyT, YKa3aHHbIX B m. 9.1.1. 1 9.1.3.

3.1.11. CoBepmiats onepanuu ¢ ucnosnbzoBanueM CBII cormacuo [IpaBunam CBII (ITpunoxenue
3).

3.1.12. Odopmuts 3aka3 Ha KapTy ¢ MHAMBUAYAIBHBIM AU3aHOM B COOTBETCTBUU IpaBHIIAMU
BBIIYyCKa 0AaHKOBCKUX KapT ¢ MHAUBUyanbHbIM qu3aiiHoM (IIpunoxenue 4) u Tapudamu.

3.1.13. Odopmurts 3aka3 Ha [ImaTexHbIN CTUKEP B COOTBETCTBUU C Y cioBusME U Tapudamu.

3.1.14. Otka3arbes ot KapTel B m000e BpeMs 10 MOMEHTa ee (pakTuyeckoro Belllycka bankom
nyreM obOpamienust B Enunbiii cepucHbiil neHTp banka, B O¢uc banka, uepes yar B Cucreme
«HTepHeT-0aHK».

3.2. KnueHnr 00s13aH:

3.2.1. Coobmute banky HeoOXomuMble M JOCTOBEpHBIE CBeACHHS O cebe u [lepkarene
JIONIOJTHUTENbHOM KapThl. HecoBepmenHonetnue KinnenTsl B Bozpacte oT 14 (4eTbIpHAALATH) J10
18 (BoceMHaaumaTH) JeT TakXke 00sf3aHbl cOOOUUTH baHKy HEOOXOAMMBbIE U JOCTOBEPHBIE
CBEJICHHSI O 3aKOHHOM (-bIX) MPEACTaBUTENE (-JISIX).

3.2.2. Tlpu BHECEHUU JIEHEKHBIX CPEJCTB, a TAKXKE MPHU MOANUCAHUU 3asiBICHUS U MOJIYYCHUH
Kaptet Knuent o00s3aH npenbsBUTh JOKYMEHTBHI M CBEJEHUs, HeoOXoaumble baHKy u1s
OCYIIECTBIIEHUS! (PYHKIIHH, TPEyCMOTPEHHBIX JIEHCTBYIONIUM 3aKOHOJATENIbCTBOM Poccuiickoit
denepanuu.

3.2.3. IlpenoctaBnsath B baHk mo mepBoMy TpeOOBaHHUIO JTHOOBIE JOKYMEHTHI M CBEICHHUS,
HeoOXxoaumbie baHKy s ocymiecTBiaeHUs (GYHKIHUMA, TPETYCMOTPEHHBIX JEHCTBYIOIUM
3aKkoHoaresbecTBoM Pocceniickont denepanuu.



3.2.4. Cob6momate VYcmoBus u Tapudsr u obecnmeunth wux cobmonenue [lepkarenem
JIOTIOJIHUTEIbHOM KapTBhl.

3.2.5. OnnavyuBaTh yclIyrd banka B COOTBETCTBHUH C JEHCTBYIOIUMHU Y CJIOBUSAMH U Tapudamu.

3.2.6. He nonyckaTth nepeaady v HenpaBoMepHoe ucnoiab3oBanue Kaprsl, IMH-koaa niaun
pexBu3uTOB KapThl TperbumMM JunamMu. XpaHuTh B TailHe OT TpeTbux Jul KomoBoe cioBo,
Kapry u ee pexBuzutsl, [IMH-kox (mpuuem [TMH-kon nomken xpanutbest oteabHo oT Kapter).
Hu npu kakux ycnoBusix He qonyckaTs pasriamenus [IMH-kona, B TOM 4uciie U coTpyiHUKaM
banka, ucnons3zoBath KomoBoe COBO TOJNBKO B Cllydasix, IPEIyCMOTPEHHBIX YciaoBusMH. B
cinydae eciu nocie noiydenust Knmuenrom Kaprtel [IMH-kon w/unu Kogosoe cioBo u/unu Kapra
u/wm  pekBu3uTHl KapTel CTaHyT AOCTYHHBI TPEThUM JHLAM, baHK OCBOOOXJaeTcst OT
OTBETCTBEHHOCTH 32 BO3HHKIIINE, B CBSA3H C ATUM yObITKH Kiuenra.

3.2.7. He wucnons3oBats Kapty m Kaprcuer nana coBepiieHus omnepanuid, CBA3aHHBIX C
OCYILIECTBIICHUEM MPEANPUHUMATEIBCKON JESITeIbHOCTH WM YacTHOW NPAKTUKOH, W/WIK ¢
HapylIeHHEeM JEWCTBYIOLIEro 3akoHonaTenbcTBa Poccuiickoit @Penepanuu (B TOM 4YHCIE
BAJIOTHOIO 3aKoHojarenbcTBa Poccuiickoii ®enepanuu), 3a HUCKIIOYEHHEM OIepalui,
CBSI3aHHBIX C MOJIyY€HUEM MPO(EeCcCCHOHANBHOTO J0X0/1a CAMO3aHATHIX B PaMKaX JEWCTBYIOIIETO
3aKOHO/ATEIbCTBA.

3.2.8. IIpunumaTh Bce Mepbl MO MPEJOTBPAICHUIO Y TpaThl KapThl (Bcex KapT, BHIMYIIICHHBIX B
pamkax [loroBopa) u [IMH-koxa, a Takke WX HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUSI.

3.2.9. Iloracute banky cymmy TexHHUecKo#l 3a0KEHHOCTH W NMPOLEHTOB Ha TeXHUUYECKyro
3aJI0JDKEHHOCTH (B cooTBeTCTBHU ¢ Tapudammu), 00pa3oBaBIIylOCS B TEUCHUE TEKYIIETO JHS, B
CpPOK HE II03/lHee JIHS BO3HMKHOBEHMs 3aJ0JDKEHHOCTH IyTeM mnonojHeHus Kaprcuera
(HaJTMYHBIMU JIEHEKHBIMU CPEACTBAMU JINOO OE3HAIMYHBIM [IEPEUUCIICHUEM).

3.2.10. Ilpu OTCYTCTBMM WM HENOCTaTKE JEHEXHBIX cpeAcTB Ha Kaprcuere nns omiarsl
Komuccuil unm ycuayr baHka, a Takke BOo3MelIeHUs YOBITKOB, IOHECEHHbIX baHKOM BciieacTBue
HEUCIIOJHEHUs] WM HEHaJyIeKallero ucrnojiHeHus Jlepxkarenem KapThl yciioBuil Jlorosopa,
TpeOyemasi cymMMa JI€HEXHBIX CpeACTB JOJKHA ObITh BHeceHa Ha Kaprcuer (HaJIWYHBIMH
JIEHE)KHBIMH CPEJICTBAMU MO0 O€3HAIMYHBIM MEPEUHUCICHUEM) HE M03/IHEE JHS BOZHUKHOBEHUS
3a/10JKEHHOCTH.

3.2.11. Bo3BpatuTth Bce npeaocraBieHHble B paMkax Jlorosopa Kaptsi:
- o TpeboBanuto banka;

- "He no3aHee 10 (ecstu) pabounx aHEN ¢ MaThl TOJYYeHHUS] YBEIOMIICHUS O HEOOXOIUMOCTH
Bo3Bpata Kapr.

3.2.12. CamocTosTenbHO KOHTPOJIMPOBATh cocTossHne KapTcuera n [BuKEHHE CPEACTB M0 HEMY,
JIOCTaTOYHOCTh cpeAcTB Ha Kaprcuere, HEOOXOAMMBIX AJisi OIUIATHI ONEpalUil U CIHCAHUS
bankom komuccuil 3a mpoBeieHue onepanui, NpeaycMOTpeHHbIX Tapudamu, 1eicTBYIOIINME B
banke Ha ;aTy COBEpIIEHMS ONEpalMM, COBEpIIaTh omepanuu ¢ KapToll TOIBKO B INpeznenax
ycraHoBlieHHOro  [ImarexxHoro  numura  (obecmednTh — ocymiecTBieHue  Jlepxkarenem
JOTIONTHUTEILHONW KapThl omepauuii B mpenenax IlnarexxHoro mumuTa), a Takke MOJIy4aTh OT
banka VYBenomieHus O pPAacXOIHBIX ONEpaLUsAX IO CBOEMY CYETY, B TOM YHUCIE, HO HE
UCKJTIOUUTENbHO - Beimucky B Teuenue 15 nHel Tekyiiero Mecsua o0 oneparusix, COBEpIIEHHBIX
B TEYEHUE UCTEKIIEro MecsLa.

3.2.13. CoxpaHsiThb MOJyYEHHbIE MpPH COBEPLICHUU onepauuil J(OKyMeHTBHl (B TOM 4HCIE
JIOKyMEHTBl 10 oOmepauusM ¢ UCHOoJIb30BaHUEM JlomonHuTenpHBIX KapT) He MeHee 30



(Tpuauarn) xKaneHIapHBIX THEH MOCe COBEPILIEHUS ONepaliy U/Uiu 10 Noidy4yeHus Beimucky, B
KOTOpPOM yKa3aHbl JaHHBIE OIEepaIiu.

3.2.14. B cnydae Hecoryiacus ¢ omnepaiuei, oTpaxeHHOW B YBemomieHuu, KiueHT o00s3aH
nuchMeHHO HHPOpMHUpPOBaTh baHK B CPOK HE MO3/AHEE JIHS, CICAYIOIIETO 33 THEM MOTyUYeHUsS OT
banka YBegomiieHuss 0 coBepUICHUM TaHHOW omnepanueid. CoBepIIeHHBIE ONMEpallui U OCTaTOK
cpenctB Ha Kaprcuere cuntaroTcsi OATBEPKIeHHBIMU KilMeHTOM, TpU HE MOCTYIJIEHUU OT HEro
B YKa3aHHBIC CPOKH BO3PAKEHUH.

3.2.15. Ilo ucrteuenun cpoka nerctBus Kaprtbi(T), BbINyLIEHHOM(bIX) B pamkax [lorosopa B
teuenue 15 (maTHamaaTn) pabounx aHel Bo3BpatuTh Kapry(sl) B baHk.

3.2.16. Ilucekmenno nndopmupoBaTh bank 00 M3MEHEHHH B TeUCHUE CpOKa AcicTBUsA JloroBopa
MEePCOHANIBHBIX JIaHHBIX O cebe, JlepxaTensiX OMOJIHUTENbHBIX KapT, JOBEPEHHBIX JHIIAX,
3aKOHHBIX MPEJICTaBUTENAX, PEKBU3UTOB JIOKYMEHTa, YJOCTOBEpstoliero au4Hoctb, DUO,
aZpecoB (B TOM YHUCIIE aJpeca PErucTpali UK MECTa )KUTEJIbCTBA, JIEKTPOHHOM MOYTHI U JIp.),
CIIy’)keOHBIX JAaHHBIX, KOHTAKTHBIX TeIeQOHOB M HHBIX JaHHbIX, He mo3aHee 10 (ecsartn)
pabouux AHEH C 1aThl BOBHUKHOBEHUS YKa3aHHBIX H3MEHECHUM.

3.2.17. He menee 1 (omHoro) pasza B KaJICHIApHBIM Mecsl, He paHee yeM 3a 10 (mecsTs)
KaJCHJapHBIX JHEW 110 J1aThl BBOJA B JeiicTBue Y cnoBuil n/wmm Tapudos, ykazanHoi B . 12.2,
camocrosTensHo unu uyepes [IpencraBurens obpamarbes B Oduc banka wnu mocemars Cait
banka mis monmy4yeHus cBeleHUH 00 M3MEHEHHSX W/WIIM JOTOJHEHUSX, BHECCHHBIX B Y CIIOBUS
u/unmu Tapudml.

3.2.18. Yrparun cuiy.

3.2.19. Jlo MoMeHTa moJjiyueHHs] OaHKOBCKOM KapThl M Ha MPOTSHKEHHUU BCETO CpOKa ee
UCIIOJIB30BaHUS TIPEAOCTABIATh B BaHK JIOCTOBEPHYIO KOHTAKTHYI MH(GOPMAIIMIO JUIsl CBSI3U U
CBOEBPEMEHHO OOHOBIIATH, B CIIy4ae €€ N3MEHEHHUSI.

3.2.20. B cny4ae He mpenocTaBieHUs WIN NPEAOCTaBICHUS HE JOCTOBEPHOM MH(pOpManMu A
CBSI3M, €XKEIHEBHO Mocemarb ouchkl baHka, nns moiaydeHus UHQOpPMAMM O COBEPLIEHHBIX
orepanusx 1o KapTe cnocoOoM, ykazaHHbBIM B 1I. 9.1.4.

3.2.21. Ilpu HeBo3MOX)KHOCTH JruHOTrO oOpamenus B Oduc banka nnu nucnonszoBanus JbO s
COBEpIICHMs OIlepalMii WIA IIOJAa4M 3asBJICHWM HaINpaBisATh B baHK COOTBETCTBYIOLIWE
JIOKYMEHTbI (HOTapHaJbHO YIOCTOBEpEHHbIE KOMHMM JIOKYMEHTOB) M 3asBJIECHUSA MO (Qopmam
banka, coOcTBeHHOpYyYyHO mnoanucaHHble KineHtoM (mpu  yCiIOBHMM  HOTapHAJIbHOTO
CBU/IETEJILCTBOBAHUS TIOJUIMHHOCTH MOJIITUCH).

4. TIPABA U OBSI3AHHOCTHU BAHKA
4.1. bBaHk UMeeT NPaBo:

4.1.1. CrouceiBath aeHexHbIe cpeactBa ¢ Kaprcuera Kimenta 6e3 ero MOmMOJHUTETHHOTO
cornacus (3apaHee JaHHBIN aKIIETIT) B CIEAYIONIEH OYepeqHOCTH:

— cymMy TexHUYECKOH 3a10JKEHHOCTH;

— CYMMBI B CUET OIIaThl yciayr banka B cootBercTBuu ¢ Tapudamu;

— CcyMMbl, omnb04Ho 3auncienHble bankom Ha Kaptcuer Knuenra;

— CyMMBI 3a10/bkeHHOCTH KinneHnta nepen baHkoM Mo MHBIM JOrOBOpaM, 3aKJIFOYEHHBIM
Mexny bankom u Knuentom (B TOM yucie norameHue CyMMbI KPEAUTOB, TPOLIEHTOB 3a
KpeauT, mTpadHBIX CAaHKIMK M CyMM yiiep0Oa Mo KpeauTHBIM JOTOBOpPaM, JOTOBOPAM
MOPYYUTENHCTBA);



— CYMMY IPOIIEHTOB Ha TeXHHUECKYIO 3aJ0JDKEHHOCTh B COOTBETCTBHHU ¢ Tapudamus;

— cymmbl B BamoTe Kaprcyera, >KBUBaJCHTHBIE HAa MOMEHT HX CIHCaHUS CyMMawm,
yka3zaHHbIM B JlokymeHTax (B ciay4ae npoBeaeHUs KineHToMm pacdeToB B MHOCTPaHHOM
BaJTIIOTE);

— CYMMBI CPEJICTB, NOMJIEKANIMX KOMIIEHCAMU B 11063y baHka 1o omepaunusm BO3BpaTa,
OT Omepayii, IPOBEeICHHBIX B MPEIbIIyIIe OTYETHBIC epHObl B pamMkax yciyru Cash
Back;

— CyMMBI KOMHCCHH, HAaYUCIICHHBIE 3a BBITYCK KapTel, B TOM 4YHCJE 10 HENOJYyYEHHBIM
Kaprawm;

— yOBITKH, TIOHECeHHble baHKOM BCIEACTBHME HEHCIIONHEHHUS WIM HEHaJIekKAIero
ucrnionHeHus Jlepxxarenem kapThl Y ciaoBuit u/unu Tapudos.

B pamkax KpenutHOro norosopa o4epeqHOCTb CIMCAHUSA IIPU HAIMYUH 330JDKEHHOCTH
10 KpenuTy (oBepapadT) ¥ Mpo4YrUM 3aJ0KEHHOCTSIM omnpenensiercss KpequTHbIM J0roBOpOM.

bank BmpaBe mo cBoeMy YycMOTpeHuio, 0Oe3 yBenomienuss KimenTta, H3MEHSTbH
OYEPEIHOCTb CIIMCAHUS ACHEKHBIX CPEJCTB.

HNannbiM nyHkToM KnmeHnt npenocrasnsier banky cBoe corjacue (3apaHee JaHHBIN
aKLenT) Ha cnucaHue baHkoM JeHeXHbIX CpeACTB co cuera KineHTa B yka3aHHBIX Cilydasix.

4.1.2. ITpu Hannuuu y Knnenra (Brnagenbua kaprcuera) uHbix cuetoB B banke Kinent nopyuaer
banky, a bank umeer mnpaBo 0e3 JONOJHMUTENBHOrO pacnopsbkeHus KimeHTa HampaBisiTh
MMEIOLIMECs] Ha HUX (Ha BCEX OTKPBITHIX B baHke cueTax) JAeHEKHbIE CpeACTBa Ha MOralieHue
nepea baHkoM 3a0JDKEHHOCTH 1O KOMHUCCHSIM, HPeAyCMOTpeHHbIM Tapudamu ¥ B HHBIX
ciydasix, yka3aHHbIX B 1.4.1.1 YciioBuii, B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM
Poccuiickoit deneparumu.

4.1.3. TpeboBats oT Knnenra npeaocTaBieHus JOKYMEHTOB U CBEJEHUI, HE0OX0auMbIX baHKy,
IIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoi denepannu.

4.1.4. Otkazath B mnpoeneHuu omepanuii mo Kapre w/unu Kaprcuery B ciydyae HapyuieHUs
Kiuentom  ([epkatenem  JOMONHHUTENBHOW  KapThl) TpaBHJ  3alOJHEHHS  PACUCTHBIX
JIOKYMEHTOB, CPOKOB WX MpEJCTaBICHUs, IPH HecooTBeTcTBUM moanucu Kmuenra (epxatens
JIOTIOJTHUTENILHOM KapThl) Ha pacueTHOM JOKyMeHTe oOpasiy moamucu Knuenrta (Jlepxkarens
JOTIOTHUTENIFHONW KapThl) Ha KapTe W MHBIM OCHOBAaHMSIM, MPETyCMOTPEHHBIM OaHKOBCKUMU
MpaBWJIAMU U JEHCTBYIOIIMM 3aKOHOIATEeNbCTBOM Poccuiickoit deneparuu.

4.1.5. OTka3aTh B BBIIIYCKE, BO30OHOBJIEHUHU AECHCTBUS WJINM MOBTOPHOM Bblycke KapT (B ToM
ymciie JlonoJHUTENbHBIX KapT), a TakKe B penocTasieHuu tiuna Kaprtel, ykazannoro Kimentom
B 3asBJICHMHU, TI0O CBOEMY YCMOTPEHHUIO U 0€3 yKa3aHus NPUYMH OTKa3a, B TOM YHUCIIE B Cllyyae
oTkaza KimeHTOM mnpenocTaBisATh KOHTAKTHYIO HMHQOpMalMio g HampaBieHus baHkom
YBenoMiIeHU! O pPACXOJHBIX ONEpalusAX, a TaKKE B CIIy4ae OTKa3a HECOBEPIIECHHOJIETHErO
Knuenrta B Bo3pacte ot 14 (uerbipHaguatu) no 18 (BoceMHajalaTu) JIET WIM €r0 3aKOHHOTO
NpEeCTaBUTENS IPEAOCTABIIATh KOHTAKTHBIE TAHHBIE 3aKOHHOTO (-bIX) MpeACTaBUTENS (-JIei).

4.1.6. OcymecTBUTh BIOKMPOBKY KapThl WJIM YCTAHOBUTH JIMMUTBI HA COBEPILICHHUE ONepaluii 1Mo
Kapre n orpannunts nposeneHne onepannii mo Kaprcuery, naTe pacropspkeHUE HA €€ U3bSATHE
OpY HaJIMYMM OOOCHOBAaHHBIX TOJO3pEHMH HCHONb30BaHUsA KapThl MM ee peKBU3UTOB B
MOILIEHHUYECKUX LesaX JlepikareneM Win TPEeTbUMHM JIMLAMU (B T.4. IPU OOHApyXeHHH (akTa
KOMITIPOMETAIINH), a TAK)KE B CIydasx:

— Hapyumenus Jlepxarenem/nepxareneM J{OoMOTHUTENbHOM KapThl Y CIIOBUH;

— B Cllydae BOZHMKHOBEHHMs y baHka 1oso3peHuil B TOM, 4TO ONEpayy ¢ UCIOJIb30BAHNEM
Kaprcuera 1160 KapThl MMEIOT COMHMTENbHBIM XapakTep W/WIM BO3MOMKHYIO CBS3b C
neranu3anued  (OTMBIBAHMEM) JIOXOJAOB, TMOJYYEHHBIX MPECTYNHBIM IIyTeM, H
¢uHaHcupoBaHueM TeppopusMa corsiacHo dexepansHomy 3akony ot 07.08.2001 N 115-
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®3 "O npOTHBOACHCTBUHM JIeTaNM3allMd (OTMBIBAaHUIO) JOXOIOB, ITOJYyYEHHBIX
MPECTYIHBIM yTeM, U (UHAHCUPOBAHUU Teppopuzma',;

— oTka3a KimmeHToM npenocTaBisiTh KOHTAKTHYIO HH(GOPMAIUIO U HHYIO HH(DOpPMAIHIO 1JIs
HarpaBjieHUss baHKOM YBEJOMIIEHHM O pPacXOJHBIX ONEpalMsX, a Takke Ul Leen
HCTIOJIHEHUS JEUCTBYIONIEro 3akoHoatesbeTBa Poccuiickoit denepaiuu,

— otkaza Kiwmenrtom mnpenoctaBnsaTe uHMOpMmanuioo i ucnonHeHuss  bankom
@enepanbHoro 3akoHa N173-@3 or 28.06.2014 "OO 0COOGEHHOCTAX OCYILECTBIICHUS
(MHAHCOBBIX ONepanuil ¢ MHOCTPAHHBIMHM Tpa)<IaHaMU M IOPUAMYECKUMHU JIULAMHU, O
BHecennn u3MeHeHudd B Kopekc Poccuiickoit ®enepaunu 00 aIMUHHCTPATHBHBIX
[IPaBOHAPYLICHUSAX M T[PU3HAHUM YTPATUBLUIMMHU CHIIYy OTHEJIbHBIX IOJIOKEHUI
3aKOHOAATeNbHBIX akTOB Poccuiickoit @enepauun", @enepanbHoro 3akoHa "O BHeCEHUU
U3MeHeHul B yacTh nepByto HaoroBoro koaekca Poccuiickoit @enepaniuv B CBSI3U C
peanuzanyell  MEXIyHapOAHOTO  aBTOMAaTHyeckoro oOMeHa wuHpopMamueid u
JOKyMEHTaIMen 1mo MexayHapoaHsiM rpynmam kommanuin" N 340-d3 or 27.11.2017,
Hanorosoro konekca P® u 3akonos FATCA/CRS;

— IpY HAJIMYUM HEUCIOJHEHHBIX (IIPOCpPOUYEHHBIX) 00s3aTenbeTB KinuenTa nepen bankowm,
MPEeIyCMOTPEHHBIX KPEIUTHBIMU M MHBIMH JIOTOBOpaMH, BKJIoYas oriary %, mrpados,
IeHel, KOMHUCCHM, OCHOBHOIO J0jira, B T.4. [0 JOrOBOpaM MOPUIUYECKUX JIUI[ U
WHIUBUAYAIBHBIX MpEeANpUHUMATENEH; NPy HAIMYUHN MPOCPOUEHHBIX 00S3aTENbCTB I10
TexHnueckoii 3anomkeHHoctu bank Moxet 3abnokupoBats KapTy He paHee nepBoro JHs
BTOPOTO  MeEcCsila, CIEIYIOLEro 3a MECSLEM BO3HUKHOBEHMS MPOCPOUYEHHOM
3aJI0JIKEHHOCTH;

— B ciaydae, eciu oT baHka Poccum moctynunm CBeNEHHs, B TOM YHCIE CBEACHUSA
denepanbHOrO OpraHa MCHOJHUTENBHOM BIacTM B cdepe BHYTPEHHUX JeT O
COBEPILICHHBIX MMPOTHUBOMPABHBIX JIEUCTBUSIX, YTO B 0a3€ JAHHBIX O CIy4yasX M MOMBITKAX
OCYIIIECTBIICHUS TIEPEBOJIOB JIEHEXKHBIX CPEACTB Oe3 100poBoiabHOrO cornacus Kimenra
coJziepkuTcst mHpopMarus B otHomeHnu Kivenrta u (wn) ero Kaptsr;

— B ciyyae peanusanuu baHkoMm crienuanbHBIX 3KOHOMHUYECKUX MEp, MPEeIyCMOTPEHHBIX
®enepanpublit 3akoH 0T 30.12.2006 N 281-®3 "O cnenuaabHbIX SKOHOMHYECKHUX Mepax
Y TIPUHYIUTETHHBIX MEpax;

— B UHBIX ClIy4yasiX, KOTOpble€ MOTYT MOBJeYb 3a co0oil ymep0d ans banka win Knuenra,
60 HapyllleHue AeHCTBYIONIETo 3aKoHoAaTeNnbeTBa Poceuiickoii deneparuiy;

— B MHBIX ClIy4asiX, IPeyCMOTPEHHBIX 3aKOHOAATEeNbCTBOM PD.

4.1.7. baHk UMeeT MpaBO yCTaHABIMBATh CKUJKH Ha KOMUCCHUH, TpeaycMoTpeHHble Tapudamu
st KapTel unm vHBIE criendaibHbIe TPEUIOKEHHsI, B 3TOM ciy4yae Tapudbl TPUMEHSIOTCS C
Y4E€TOM TaKOTO CIIEIHAIIBHOTO MPEJIOKEHHUS.

4.1.8. baHk wuMeeT NpaBO YCTaHABIMBAaTh M W3MCHATh (yBEIMYMBATH, YMCHBIIATH) B
OJIHOCTOPOHHEM TIOPSIIKE OTpaHWYeHHsT (PACXOIHBIC JIMMHUTBI) HA COBEPIICHHE OIEparuii
ucnosip3oBanueM Kapt w/wmm pekBusutoB Kapr, smutupyembix bankom. Mudopmanus o
penrennn banka 00 yCTAaHOBJICHHM W/WIM M3MEHEHWH YKa3aHHBIX OTPAHUUYCHUH (PacXOIHBIX
JMMHTOB) pa3Meniaercs Ha caiite banka B cetu MHtepHer mo aapecy: bank-hlynov.ru

4.1.9. HanpaBisaTh 1O JOMAalIHEMY aJpecy, afpecy 3JIeKTPOHHOH MOYTHl JUOO MO0 HOMEpam
TeneQoHOB, B TOM YHclie HOMepaM Teae(dOHOB COTOBOM CBS3H, (DAKCOB, MO MHBIM KOHTAKTHBIM
naHHbIM KnneHTta, nMeromumcst B pacnopsbkeHun banka, YBeqoMieHus o cTaTyce MPUHSATOrO
pemieHus o Bbigaue KapTsl 1 HHbIE COOOIIEHUS HHPOPMAIIMOHHOTO XapaKkTepa.

4.1.10. Pacropruyrs JloroBop B TMOpsAKE, YCTaHOBIEHHOM pazjenoMm 12 VcinoBuil u
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.

4.1.11. bank ocraBuseT 3a coOoi mMpaBo B JTOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO
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M3MEHATh HA0Op omepaluii, yCIyr U (QyHKIUH, CBA3aHHBIX C UCMOJIb30BaHuEM KapThl.

4.1.12. AnnynupoBatrbs Kapty (T.e. obs3atenbctBa banka mo [loroBopy mnpekpaiiatorcsi) B
cinydyae HenosydeHusi ee Kimenrom (JlepskareneMm AOMOTHUTENBHOM KapThl) 1Mo uctedueHuu 90
(IeBSHOCTA) KaJCHIAPHBIX JHEH C JaThl 3aka3a HOBOW/momomHUTENnsHOW KapTel bankowm.
Komuccnn, ynnauennole banky, B cityyae anHyiaupoBaHusi KapTel, He Bo3Bpamarorcs. [lpu
aHHynupoBaHuu Kaptbel JloroBop cunmrtaercss paCTOPrHYTbIM C MOMEHTA IIOJHOTO HCIIOJHEHUS
Knuentom obs3atenscTB nepen bankowm.

4.1.13. TIprOCTaHOBUTH OKa3aHWE YCAyr B clydyae HeucrnoigHeHus KimeHTOM CcBOHMX
o0s3aTenscTB Mo J(oroBopy, B TOM 4HCIie B Clydae HEBO3MOXXHOCTU YBEIOMIICHHUS 3aKOHHBIX
npejacTaBuTeNe HecoBepiieHHoneTHero Knuenta B Bo3pacte ot 14 (uerhipHamuatu) ao 18
(BoceMHaAIATH) JIET B COOTBETCTBUHU ¢ NMyHKTamMu 4.2.7 u 4.2.8 Hactosamux Yciaoui. Ormiara
3agoipkeHHocTH KimentoM (B ciydae, KOrjaa MPUOCTAHOBJIEHUE OKa3aHMs YCIYr OOYCIOBIIEHO
HapymienueM KimeHToM o00s3aTenbCTB IO OIUIaTe OKa3aHHbIX baHkoM yciyr) sBisercs
OCHOBAHHEM JIJIs1 BO3OOHOBIICHUS MPEIOCTABICHUS YCIYT U HAYMCIICHHS I1J1aThI.

4.1.14. BoInoJHATH NEUCTBUS JJIsl OPTaHU3AIMU BO3MOKHOCTU KIIMEHTY COBEPIIAThH OINEpaIliu C
ucnons3oBanueM CBIT cormacuHo IIpasuiam CBIT (ITpunoxenue 3).

4.2. Bank 00s13aH:

4.2.1. B cnyuae otka3za B Beijaue Kaptel cooOmuTh KireHTy 0 MpUHATOM pelieHrur He T03/IHEe,
yem uepe3 10 ([ecsaTe) paGoumx mgHEH C naThl Mojga4yu 3asBJICHHS, BO3BPAaTUTh BHECEHHYIO
CYMMY M pacTOPTHYTH JloroBOp B COOTBETCTBUU C paznenoM 12 Vcenoswuii.

4.2.2. ObecreunTh COXPAHHOCTh TallHbI 00 omnepanusx u nHpopmanuu no Kaprcyery B oobeme
U Ha YCJIOBUSX, YCTAHOBJICHHBIX TPeOOBaHUSAMU JEHCTBYIOLIEr0 3aKOHO1aTenbcTBa Poccuiickoi
®enepanuu.

4.2.3. Ilpu 3akpeituu Kaprcuera u pacropkenuu JloroBopa Bo3BpaTUTh KIIMEHTY JEHEKHbBIE
cpencTBa, Haxoxsmuecs Ha KapTcuere B COOTBETCTBUM C Y CIOBUSIMH.

4.2.4. OcymectBisath obcnmyxkuBanue Kaprcuera, B ToM uncie nposeaeHue pacuetoB Kinenra ¢
ucnonszoBanueM Kaprcuera u Kaptel cornacuo Ycenosusim u Tapudam.

4.2.5. OcymecTBIATh MOBTOPHBIN BBITycK KapThl O OKOHYAaHHIO CpOKa JEHCTBHS (COIJIACHO
n.10.3 Ycnosuii) u BeiaBaTh ee JlepxaTelnto B COOTBETCTBUU € Y ClOBUSAMH U Tapudamu.

4.2.6. IlpemoctaButh KineHTy BO3MOXHOCTH TONy4aTh HWH(GOPMAIMIO O COBEPIIEHHBIX
oneparusix mo Kapre (YBenomiieHus ) Tr00bIM ClIOcOO0M, YKa3aHHBIX B pasjene 9 Y cioBwuid.

4.2.7. YBegoMuTh 3aKOHHOTO(BIX) TpencTaBuTensi(eil) (pomutens(eil), ycplHOBUTENsA(el) WiIn
noreyuTess) HecoBepiueHHoseTHero Kimenta B Bospacte or 14 (uerslpHaauatu) o 18
(BoceMHaIaTH) JIET O MPEJOCTaBIEHUM YKa3aHHOMY HecoBeplleHHoJeTHeMy KimeHTy
JleGeToBoi KapThl (B TOM YHCIIE B Cllydae IOBTOPHOTO BBITYCKa WM BhIMyCKa J{OMOIHUTENBHOM
KapThl) B CpPOK HE€ TMO3]HEe CcIeAylouero 1aHs 3a JaHeM Bblgaud JleOeTroBod KapThl
HecoBeplleHHoeTHeMY KimeHnty myrem 3BoHka uiau otnpaBku CMC Ha Homep TenedoHa
3aKOHHOTO TPEJICTaBUTENs, ykazaHHOoro B banke mnpu odopmienun Kaptel (ecnu Kapra
BBIJIa€TCS HE B JIeHb oOpamenus: Kimmenra B O¢uc banka).

4.2.8. TlpemocTaBuTh HAa OCHOBaHWM 3alpoca 3aKOHHOTO TPEJACTaBUTENSA (pOIUTEIS,
YCHIHOBUTEINST WJIM TIOTIEUUTENsI) HecoBeplieHHoneTHero Krnmenta B Bospacte oT 14
(uetpipHanumatu) no 18 (BoceMHamnatv) JeT WHQOPMAIMIO O COBEPHIEHHBIX YKa3aHHBIM
HecoBepIieHHoneTHUM Kimentom omepanusx mo Kaprcuery myreM mpenoctaBiieHus Beimucku



no Kaprcuery wiu uHBIM criocoboM 1o yeMoTpeHuto banka.

4.2.9. BeIMOTHUTH NEUCTBUSA, yKa3zaHHbIe B myHKTax 4.2.7 u 4.2.8 HacTrosmmx YCIOBUH, B
ciydyae, €ciMm HecoBepiieHHONeTHHH KiueHT B Bo3pacte or 14 (yerwblpHaamata) mo 18
(BoceMHaAIaTH) JIET, MNPU3HAHHBI B YCTAHOBJIEHHOM JIEUCTBYIOIIMM 3aKOHOJIATEIHCTBOM
MOPSAJIKE MOJHOCTBIO JIeeCIIOCOOHBIM, M3BSIBUII JKelaHue (¢ momaueit 3asBiieHusi-coriacus) o0
YBEJOMJICHHH 3aKOHHOTO(BbIX) MpecTaBuTeNsi(eit) o npenoctaBieHuu eMy JlebeToBoi KapThl U O
coBeplIeHHbIX onepanuax no Kaprcuery JlebeToBoit KapThI.

5. HOPAAOK IIOJB30OBAHUA KAPTCYHETOM. OCYWECTBJIEHUE
PACYETOB I10 COBEPIIEHHBIM OIIEPAIIUAM

5.1. dns ocymectBnenust pacuetoB O¢uc banka otkpeiBaer Knuenty Kaprcuer u Bbzaer B
N0JIb30BaHKE OJJHY WJIM HECKOJIbKO KapT B mopsike, yCTaHOBJIEHHOM Y CJIOBUSAMU.

5.2. KapTcuer, OTKpPBITBII M BERYIIHICS B POCCHUHUCKUX PYOISX, MOXET IOMOJHATHCS MyTEM
BHECEHHUsI HAIMYHBIX JCHEXHBIX cpeAcTB [lepxarenem/nepxkarenem JlomogHUTETbHON KapThl U
WHBIMU JIUI[AMU TIPY TPEABSBICHUH JOKYMEHTA, YOCTOBEPSIONIETO JTUNIHOCTh, B Oducax banka,
a TaKkKe IMyTeM Oe3HAJIMYHOr0 MePeYUCIeHUs JCHEXHbIX CPEACTB.

5.3. JleHexxHBIE CpencTBa, NOCTYNMUBIINE OC3HATMYHBIM ITyTE€M, 3a4uCisiioTcss Ha Kaprcuer He
no3iHee paboyero IHs CIEAYIOUIero 3a JHEM IIOCTYIJIeHHs B baHK cOOTBETCTBYOIIEro
IJIATEKHOTO IOKYMEHTA.

5.4. be3nanuunsle nepeunciaeHus ¢ Kaprcuera B npenenax IlnarexHoro numura npou3BOAsSTCS
B O¢uce banka Ha OCHOBaHWU COOTBETCTBYIOIIMX MUCbMEHHBIX pacnopsbkenuil Knuenta. IIpu
9TOM pAacyeTHbIE JIOKYMEHTBI, HEOOXOAMMBbIE ISl MPOBEACHUS YKa3aHHOM OaHKOBCKOM
oTiepaIuu, COCTaBJISAIOTCS U MOAMUCHIBAIOTCS baHKOM.

5.5. IIpaBo pacnopstkenuss Kaproil TtperbeMy smily He nepenaercs. IIpaBo pacnopsbkeHus
Kaptcuerom mMoxer ObITh Tiepenano KnueHtoM Tperbemy auily (B ToMm uucie [IpeacraBuresnto)
nyreM odopmiieHus: B Odrice banka uinm B COOTBETCTBUM C JEHCTBYIOINUM 3aKOHO/1aTEIbCTBOM
Poccuiickoit @enepaiiii cOOTBETCTBYIOIIECH MoBepeHHOCTU. JlOBEpeHHOCTh odopmisercs B
0(1)I/ICG banka pru HaJIUIUKU OOKYMCHTOB, YAOCTOBCPAIOIHNX JUYHOCTH KimenTta n TPETHETO
JTULA.

5.6. yrparui cuiy.

5.7. llpu ABtopu3zanuu kakoi-nubo onepanuu no Kapre bank G10kupyeT cOOTBETCTBYIOLIYIO
cymmy Ha Kaprcuere Knuenra. Ecnu Banmora onepanuu otindaercsa oT BantoTel Kaprcuera, To
CyMMa ONEpalliy TepecurThiBaeTcss B BamioTy Kaprcuera mo cnenuaibHOMy Kypcy banka,
YCTaHOBJICHHOMY B JieficTBytomux Tapudax.

5.8. Cnmcanne cymMMmsl onepanuu ¢ Kaprcdera ocymiecTBiseTcs py NocTyIuieHHH JJOKyMeHTOB
(B TOM 4YHCIIEe 3JIEKTPOHHBIX JOKYMEHTOB, BBICTABIEHHBIX B COOTBETCTBUM C IpaBUIIaMHU
MIIC/HCIIK). KonBeprauus cymmbl omnepauuu B BamoTy Kaprcuera mnpousBoautcs 1o
npaBUIaM KOHBEpTAallMM yKa3aHHbBIM B 11.5.10.

5.9. Tlo aBTOpPU30BaHHBIM OIE€palldsIM, MO KOTOPHIM B CPOKH, YCTAHOBJICHHBIE NpPaBUIaAMHU
MIIC/HCIIK, He mocTynuiau TpeOOBaHUS O CIHMCAHUM JCHEKHBIX CPEJCTB, MO HCTCUECHUU
YKa3aHHBIX CPOKOB OCYIIIECTBIISIETCS aBTOMATUUYECKask Pa30IOKUPOBKA CPEACTB.

5.10. IIpaBuna KoOHBEpTALMU U OTpaykeHuUs onepauuii Ha Kaprcuere:



5.10.1. TTo xaptam marexxHoi cuctemsl MasterCard:

— onepamusa B Bamote EBPO: nenexsbie cpencrBa kouBeptupytores u3 EBPO B PYBJIN
o kypcy LIb Ha nenpb onepanuu cnucanus cpeacts ¢ Kaprcuera;

— oneparua B Bamore JIOJIJIAPBI CHIA: neHexHble CpencTBa KOHBEPTHPYIOTCS W3
JOJIJIAPOB CIIA B PYBJIN no kypcy LIb Ha neHp onepaiuu cucaHusi CPeCTB C
Kaptcuera;

— WHasg BaJlOTa: JICHEXKHBIE CPEACTBA KOHBEPTUPYIOTCA M3 nHOW BamoThl B JJOJIJIAPBI
CIIA mo kypcy MIIC na naty dopmupoBanus TpaH3akuuu. Jlagee KOHBEPTUPYIOTCS U3
JOJIUTAPOB CIIIA B PYBJIM mno kypcy LIb Ha neHb omnepanuu CHUCAHUSL CPEACTB C
Kaprcuera.

5.10.2 Tlo xapram maTexxHoi cucteMbl MUP omepanus B 1000 BalltoTe, OTIMYHON OT
PYDBJIEU: neHexHble CpencTBa KOHBEPTUPYROTCA M3 HMHOM BamoTel B PYBJIM mo kypcy
matexxHou cucteMbl MUP Ha gaTy coBepiiieHus oneparu.

6. IOPSIJIOK ITOJIb30OBAHUSI KAPTOMN
6.1. ITopsiioK BbIIAYH KaPThl

6.1.1. Kapra Beimaercs J[lepkaremro/nepxkarento JIOMOJHUTENBHOH KapThl TIPH  €T0
HemocpeAcTBeHHOM — obOpamennun B Oduc banka mnpu  mpenbsBICHHUH — JTOKYMEHTa,
YIIOCTOBEPSIOUIETO JTMYHOCTH, JINOO MHOMY JIMIy Ha OCHOBaHHMHU JOBEpEeHHOCTH OT KimeHra Ha
nonyuenue Kaptel, odpopminennoit B Oduce banka unm B COOTBETCTBUU C ACHCTBYIOLIUM
3aKkoHoAarenbcTBoM Poccuiickoit denepanun.

6.1.2. Ilepenaua Corpyanuky Opranuzauuu Kaptel u [1IMH-kona, BoeinymeHHbIx COTpyIHUKY
Opranuzanuyn B pamMKax 3aKIIOYEHHOro Jlorosopa, OCYyLIECTBIISIETCS OOHUM M3 CIEIYIOIIHUX
CIOCO0O0B:

— bankom - myrem Bbiaun Kaptel u [IMHa Cotpynnuky Opranuzanuu Ha TEppUTOPUU
banka, B cooTBeTCTBHU C 1I. 6.1.1.

— bankom - myrem Bbimaun Kaptel u [IMH-kona Cotpynnuky OpraHuzanuy JUYHO Ha
teppuropun OpraHusalnyy, NpU TNPEABABICHUU JOKYMEHTA, YIOCTOBEPSIOLIETO €ro
JIUYHOCT.

— Opranunzanueit - nyrem Bbiaun Kaptel u [IMH-koga Corpyanuky Opranusanuy JUYHO
Ha Tepputopun OpraHus3alnyy, IpU MPENbABICHUN JTOKYMEHTA, YIOCTOBEPSIOIIETO €ro
JIUYHOCTD.

6.1.3. Tlpu monyuenun Kapter Jlepxkarens/ aepxarenb JIOMOJHUTEIBHON KapThl TOJDKEH
MPOCTAaBUTh IIAPUKOBOM PYUYKON CBOIO MOANKUCH B CIENUAIIBHO OTBEJICHHOM ISl 3TOI0 MECTE Ha
oOpatHoii ctopoHe KapTsl.
O6pa3zen moamnucu, npocrapisieMbiit [lepskarenem/nepxareneM J{OMOJIHUTENEHON KapThl
Ha OOOPOTHOW CTOpPOHE KapThl, JOHKEH COBMajgaTh C OOpa3loM MOAMHCH B JIOKYMEHTE,
YI0CTOBEPSIOMNUM JTUYHOCTh. Beinaua Kapter Jlepxartento/nepxarento JlOmoTHUTEIBHON KapThI,
B TOM YHCJIE B CIydyae 3axBaTa KapThl yCTpoWcTBOM baHka, BO3MOXXHa MpH 00sS3aTeIbHOM
BBITTOJTHEHHUH CJIEAYIOIINX JTCHCTBHIA:
— bank npoBoaut unentudukanuto Jlepxarens /aepxartens JJOomoOTHATEIEHON KapThI,
— TMOJNMUCh Ha JIOKYMEHTE, VYAOCTOBEPSIONMIEM JIMYHOCTH  JleprkaTens/mepkarens
JlonmomHUTENBHOM KapThl, COBNAAAET ¢ noAnuckio Ha Kapre.

6.1.4. Tlognuce, mpocraBisiemass [lepkatenem/nepxkarenem JlomonHUTETbHOW KapThl Ha
JlokymenTe 00 omepanuu, COBEPIICHHOW C HCHoJib3oBaHWEM KapTel, NOKHA OBITH BCeraa
UJCHTUYHA MOJICH Ha 000pOTHOU cTopoHe KapThl.

OtcyrcrBue noanucu Jlepsxarens/nepxxarens JlonomautensHoi kapThl Ha KapTte nnu ee



HECOOTBETCTBHE MOAMKCH, IpocTaBisieMold Ha JlokymeHTe 00 omepainuu ¢ HCHOJIb30BaHUEM
KapThl, SIBJISIETCS. OCHOBAaHUEM JJIg OTKa3a B mpueme KapTel uin ee BO3Bpare B cliydae 3axBaTa
Kaptsl B bankomare uiu tepmunane banka.

6.1.5. B memax OesomacHoctn Kapra Moker BbmaBarhes —JlepiKaremnio/nepikaTernto
JlononHutenbHOW KapThl B HEAKTUBHUPOBAHHOM COCTOSIHMM (TIPOBEACHHME OIepaiuil ¢
ucnonap3oBaHueM Kaptsl HeBo3MokHO). [lepen Hawasiom mnonb3oBaHust Takol Kaprtbl
Hepxatens/nepxxatenb J{OMOMTHUTENBHON KapThl JOJDKEH OCYLIECTBUTH akTuBanuio KapTsl
(HemocpeACTBEHHO B MOMEHT BbIauu KapThl uiam mo3jgHee), COBEpPIIUB JIFOOYIO OIEpaluio C
ucnois3oBanueM ITMH-kona.

6.1.6. lna otkpeitus [lonmonuurensHoit Kaptel [lepxkaTenb COBMECTHO C JAepiKaTeleM
JonomuurensHoi KapThl oOpamiaercs B Oduc banka c 3asBieHueM ycTaHOBJICHHOW baHkom
dopmel. [To mpoaykry «Kapra mkonsHuka» B Oduc banka obOpammaercs Toibko [lepiaTens.
Hosbiii KapTcuet k JIonoaTHUTENIbHOM KapTe HE OTKPHIBACTCSI.

Otkpeitue JlononnutensHoit Kaptel k Kaprcuery HecoBepuieHHoseTHero Kimenra B
Bo3pacte oT 14 (uerblpHamuatv) a0 18 (BoceMHaauaTH) JET, MO KOTOPOMY MPH OTKPBITUU
Kaprcuera He Obuio mpezacraBieHo B bank 3asBieHue-corjacue, OCYIIECTBISIETCS TOJIBKO C
coriacus ¥ B MPHUCYTCTBUHU €r0 3aKOHHBIX MpEACTaBUTENCH (poauTesneil, YChIHOBUTEIEH WU
MOTIEUUTENISA) C IPEJOCTaBIeHUEM B baHK JJOKYMEHTOB, OATBEPKIAIOUINX X CTaTyC 3aKOHHBIX
MIPEACTABUTENEH B COOTBETCTBUH C I1.1.2. 1 3ar01HeHUuEM 3asiBJICHUS — COIIACHSL.

6.1.7. Ha ocHoBaHuu otTaenbHOro 3asBieHus KiumeHTta u omiartel ycinyr baHka corjacHo
Tapudam x Kaprcuery mMoryr ObITh BBITyHIEHBI JlOMOMHUTEIBHBIE KApTHl KaK HA UMS CaMOTO
Knuenta (Brnagenbua kapTcuera), Tak 1 Ha YKa3aHHOTO UM JeprkaTens [JonomHuTeIbHONU KapThl.
JononaurensHble [le0eToBbIe KapThl MPEIOCTABISAIOTCS JUIaM, focturmumM 14 (YetbipHaanaTi)
net, JononuurensHbie JlebeToBbie KapThl ¢ oBepiapadToM u JleberoBas kapTa C KpPeAUTHBIM
JUMUTOM TPEAOCTABIAIOTCS utiaM, nocturmum 18 (Bocemuanuaru) net. K onnomy Kaprcuery
MOJKET OBITh OTKPBITO HE OoJiee 3-X JonmoMHUTENbHBIX KapT. [lo nponykty «Kapra mikonbHUKa»
JlonomHUTENbHBIE KapThl MPEIOCTABISIOTCS B COOTBETCTBUHU C ycioBusMHU [lpunoxenus 2 k
YcnoBusam.

6.1.8. Tlo Bcem omeparusiM, COBEPIIEHHBIM C HCIOJb30BaHUEM JlOTOTHUTEIHLHON KapThl,
0TBeTCTBEHHOCTh HeceT KimenT (Bmanenen kaprcuera). Jlepxkarens JlOMONIHUTENHHON KapThl HE
apnsercss BrnagensueM kaprcuera (KimueHTOM) M MMeeT MpaBo pacnopsikaTbCsl HaXOASIIMMUCS
Ha HEM JICHeXKHBIMU CPEJCTBAMH TOJIBKO C HCIIOJIb30BaHMEM J[OMOTHUTENBbHON KapThl WM €€
PEKBHU3UTOB B mnpejaenax IlmarexHoOro JIMMHUTa, YCTAHOBIEHHOIO MO JOMOJIHUTEIBLHOW KapTe, a
Takxe oopamarbes B Opuc banka:

— JUISL COBEpIICHMSI CEPBHUCHBIX OIepalii Mo BbIJAHHOW emy JlomoiaHHWTENbHON KapTe
(6mokUpOBKE KapThl, yCTaHOBKe/M3MeHeHHH KomoBOro ciaoBa B COOTBETCTBHU C
YcnoBusiMn);

— 3a monyueHueM / Bo3BpaTtoMm JlomonHutensHoU KapThl B Oduce banka, BeIMyIIeHHON Ha
€ro umsl.

ITo noBepennoctu, opopmiieHHor B Oduce baHka UM B COOTBETCTBUU C JCHCTBYIOIIUM
3akoHoaarenbcTBOM Poccuiickoit @enepanun Knuentom (Bnagensuem kaprcuera), gepxareib
JlononHUTENBHON KapThl MOXET OCYILIECTBIIATH NEHCTBHS, B paMKax IpPEIOCTABIECHHBIX €My
nosHoMouHit (B ToM uncie odpopmisate B Oduce banka 3asBku Ha pa30JIOKUPOBKY, 3asBICHUS O
MIOBTOPHOM BBIIIYCKE, OTKa3€ OT IOBTOPHOTO BBIIIYCKA, 3aKpBITUU JIONIOJIHUTENBHON KapTsl,
BBIMYIIIEHHON Ha €ro NMs).

6.1.9. Insa coepuieHus J[lepxareiseMm JTOMOJHUTENbHONM KapThl (WM APYTUM (PU3UUECKUM
aunoM) HHbIX onepauuid no Kaprcuery (BHeceHHME CpeICTB B HHOCTPAaHHOW BalIOTE,
OCYILECTBIIEHHE pPACXOJHBIX omepauuii mo Kaprcuery, momyuenue Beimmcok u ap.) Kmument



J0JKeH 0(hOpMUTH Ha HEero AoBepeHHOcTh B Oduce banka Miu B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKoHoAarenbcTBOM Poccutickoit denepanuu.

6.1.10. ITpu nonyyenuu Kaptel KiueHT 10mKeH yIOCTOBEPUTHCA B OTCYTCTBUM MEXaHUUYECKUX
noBpexaeHui KapTel (BKItOYass MarHUTHYIO I0JIOCY) M LEJIOCTHOCTU COOTBETCTBYIOLIETO €i
[TMH-xoHBepTa.

6.2. llopsaaok nojib3oBanus Kaproii

6.2.1. [lepxarenn/nepxxatens JlOMOTHUTENBHON KapThl MMEET MPaBO MPOBOIUTH ONEPALUU C
ucnonb3zoBanueM Kapt tonbko B npeaenax Ilnarexxnoro aumura Kaptel.

Kaxxnas ABTopu3anusi aBTOMAaTU4YECKHM YMEHBbIIAET BEIMYMHY Tekyuiero llmarexHoro
JUMHUTa Ha BEJIMYMHY aBTOPU30BAaHHOM CyMMmbl. [Ipum 3TOM aBTOpH3yeMas cyMma oOlepauuu
CKJIAJIbIBACTCSI M3 HEINOCPEIACTBEHHO CYMMBI COBEpIIAEMOM onepanuu, Komuccuu banka-
JKBaiepa, komuccuu banka (cormacuo Tapudam).

[Ipu ABTopu3anmu Kaxao0i CyMMBbl omnepanuu baHK pyKOBOACTBYeTCS TpeOOBaHUSIMHU
MIIC/HCIIK u peiictBytomiero 3akoHojaTenbcTBa Poccuiickoli @enepaliil Mo OrpaHuyeHHUI0
pa3Mepa MakCUMalbHOM BEIMYMHBI aBTOPU3YEMOW CyMMBbI omepanuu (pa3oBO, €XeIHEBHOM,
€KEMECTIHOM ).

6.2.2. HcnomwzoBanue Kaptel HecoBepmeHHoNeTHUM KimenTom, He gocturmmm 14
(ueTplpHAALIATH) JIET, OCYIIECTBISETCS B COOTBETCTBUU C TpeOOBaHUSIMU cTaTbu 28
I'paxxnanckoro konekca Poccniickoit denepanun.

Ucnonb3zoBanne Kaptel HecoBepmieHHonetHuMm KimenTtom B Bo3pacte ot 14
(uetpipHanuatu) A0 18 (BoceMHaIaTH) JIET OCYIIECTBIAECTCS B COOTBETCTBHH C TPEOOBAHUSIMU
cratbu 26 ['paxknanckoro kojekca Poccuiickoi denepanuu.

6.2.3. Kapra He MOXeT OBITh Iepe/iaHa TPEThEeMY JIHUILY.

6.2.4. B cnyyae ecnu moamwch, mpocTaBisiemast [lepikarernem/nepxkareneM JlOMOIHUTETHBHON
KapThl Ha 000poTHOI cTopoHe KapTel, He unTaeTcss WM UMeEeT MpHU3HaKU nmoauucTku, Kaccup
HMECT IMPAaBO CBEPUTH JAHHBIC KAPThI C JOKYMEHTOM, YAOCTOBECPAIOIICM JINIYHOCTD.

6.25. K xaxnoit Kapre B wunHauBHAyalibHOM Tmopsnke mnpucBauBaercs [IMH-xon.
Hepxatens/nepxxarens JlonomHutenbHoil kapTtel mnomydaer [IMH-kon B cneunasbHOM
3aneuataHnHoM [IMMH-koHBepTe onHoBpeMeHHO ¢ mnosydeHueM Kaptel. B cnydae ecnmm Kapra
Boinyckaercs 0e3 IIMH-kouBepra, IIMH-kon coobmaercss mo tenedoHy € HCHOJIB30BaHHUEM
aBTOMH(OpMATOpa WK C MOMOIIbI0 SMS-coo01ienus nocie noxydeHus kaptsl B Ob.

N3menenne [TMH-kona ocymiecTBiasieTcss OHUM U3 yKa3aHHBIX CIIOCOOOB:

a) Cc NOBTOpHBIM BbIyckoM KapTel B cooTBercTBUM ¢ Tapudamu Ha OCHOBaHUU
3asBJICHUS Ha BBITYCK KapTel Bianensna Kaprcuera wnm Jlepkatens JONMOJHUTEIBHON KapThl
(mpy NpenoCTaBICHUH JAHHOMY JIMIy COOTBETCTBYIOIIMX IIOJIHOMOYMH, YKa3aHHBIX B
nosepeHHocTH) B Oduce banka;

0) B pexume on-line camoctosarenbHo Jlepxkarenem /mepxkarenem [lomonHUTENHHON
kapThl B bankomarax banka (s orpanudennoro tuna Kapr), na ror [IMH-kox, kotopslii nerue
3anoMHUTH Jleprkaremnto/aepxarento JlonoIHUTENbHOM KapThl.

B cmydae yrparsl momyuenHoro panee [IMH-xona, nazHauenume HoBoro IIMH-kona
BO3MOXHO B cucreme "HHtepHer-0aHk" mis ¢usnueckux mun, OB ¢ wucnons3oBaHueM
aBToMH(poOpMaTopa uinu B popme SMS-cooOmienus B coorserctBuu ¢ Tapudamu.

Hosprit [IMH-kox momkeH cocTaBisaTh JroOble 4 mudpsl (He PEKOMEHIYeTCs JHIIb
KOMOWHAIIMA W3 YETHIPEX OJMHAKOBBIX, JIMOO MAyHmmX moapsa uudp). Jepxarens/aepxarensb
JononHurensHoi KapThl MoxeT MeHATh [IMH-xon HeorpanuueHHOe kosimuecTBO pa3. Takas
BO3MOKHOCTh ITIO3BOJISIET COKPAaTUTh BEPOSTHOCTh HECAHKIMOHUPOBAHHOTO MCIOJIb30BaHUS
Kaptsl, nockonbky IIMH-ko1 onepaTuBHO MEHSETCS B CIy4ae, €CJIM OH CTaJl U3BECTEH TPETbUM



munaM. [locne wm3menenmst [IMH-xox Kapter 6e3 orpannyeHuidl NpPUHUMAIOTCA BO BCEX
bankomarax banka, a Takke BO BCceX OaHKOMATax ¢ COOTBETCTBYIOIIMMH JIOTOTHIIAMU KapT B
Poccutickoit ®enepanyuu u 3a pyoesxom. Hoserit IITMH-ko1 He mporeuaThIiBaeTCs Ha YEKe.

Ecmu  Jlepxkarens/nepxkatens JlomomautenbHOM kapthl  3a6bur  [IMH-kom, ero
BOCCTaHOBJIEHHE OyleT HEBO3MOXHBIM. B 3TOM ciydyae morpedyercst oopatuthes B Oduic banka
U TojaTh 3asiBKy Ha mnoiydeHue HoBoro [IMH-xoma mo TenedoHy € HCIONIB30BaHHEM
aBTOMH(OpMaTOpa UK C MOMOITEI0 SMS-coo0IeHuSI.

3a omepanuio u3MeHeHus [lepkareneM KapThl /aepikareneM J[OMOJHUTENbHONW KapThl
ITNH-kona ¢ Kaprcuera OyaeT ciicaHa KOMUCCHS B COOTBETCTBUH ¢ Tapudamu.

6.2.6. [y coxpaneHust paboTocrocoOHOCTH HEOOX0MMO TpeaoxpaHsaTh KapTy ot ¢puznyeckux,
XUMHYECKUX, TEPMUYECKUX, MArHUTHBIX, 3JIEKTPOMArHUTHBIX, 3JICKTPHYECKUX U MHBIX BHEITHUX
BO3/ICUCTBHI, MEXaHUYECKUX MTOBPEXKICHHM, U3THOOB U TPEHHUS.

6.2.7. IIpu coBepliieHUH Oomepaluu ¢ Ucmonb3oBaHueM KapThl B KaccoBbIX TepMuHanax banka
(ITBH) [epxarens/nepxarens [JOMONTHATEILHONW KapTHI C IENIbI0 COOCTBEHHOW UACHTH(PUKAITUU
00s13aH NPEABIBUTH JOKYMEHT, YOCTOBEPSIFOIIMIA JTMYHOCTH U MpousBectu Habop [TMH-kona.

B ciywae npenpsBiIeHHMs KapThl Ul COBEPIUCHHUS ONEpAalMii COTPYIHHKY baHka ¢
HE3aIlOJIHEHHBIM TIOJIEM JUIsl TOANKMCH WM MPU HECOBMaaeHUM moia Jlepkatens/mepxarens
JlonmonmHUTENpHOM KapThl C MOJIOM HMMEHH, YKa3aHHbIM Ha KapTe, COTpyIHHUK baHka Brpase
noTpeboBaTh MOMAMUCATh KapTy M MPOBECTH [OMOJIHHUTEIBHYIO CBEPKY JMJAaHHBIX KapThl C
JIOKYMEHTOM, YIOCTOBEPSIONINH JTUYHOCTH [lepxkatens /nepxarens J{ONMOTHUTEIBHON KapThl.
OTka3 B MNOANMCAaHUM KApThl WJIM HE COBNAJeHUE JaHHbIX KapTel ¢ nOpenbsBICHHBIM
JOKYMEHTOM, YIOCTOBEPSIONIETO JTUYHOCTh Jlepkarerns/nepxarens JOmoNMHUTENsHONW KapThl,
ABJISIETCS OCHOBAaHMEM [UIsl OTKa3za B npueMe KapTel M npoBeAeHUs olepauuid Mo HeM, T.K.
UACHTU(PUKALMS KIMEHTa He Oblila IPOBECHA.

6.2.8. Omnepamum 1o Kapre HOMKHBI  OCYHmIECTBISTHCS  TOJNBKO B MPHCYTCTBUHU
Jepxarenst/nepxaresns J{OMOTHUTENBHOM KapThl U IIPH €ro BU3yallbHOM KOHTPOJIE.

6.2.9. besHanuuHble oOmepanmUM ¢ WCMOJNb30BaHHMEM Kapr Moryt coBepmiatbcss Kak C
ABTopu3anueil, Tak u 6e3 ABTopHu3alMu - B 3aBUCUMOCTU OT Bujaa Kaptel, kateropuu Toprooii
TOYKHU ¥ CTPAHBI TPOBEICHUS OTIEPAITIH.

6.2.10. Tlocnme coBepmieHuss omepanuu ¢ ucnoias3oBanueM Kaptel Tepmunan (bankomar,
[InarexHplii KHOCK) pacnedarbiBaeT uek. llpu mnonydenun ueka J[lepkarens/mepixareinb
JlonomHUTENbHON KapThl 0053aH yOEAUTHCS B COOTBETCTBMM CYMMBI, IIPOCTABICHHOM Ha 3TOM
JokymMeHTe, cymMe onepanum.

6.2.11. Ucnonp3oBanne KapTbl HEBO3MOXKHO B CIEAYIOIINX CIYJasX:

— Howmep Kaptel BHeceH B CTon-nucT;

— HCTEK CpOK aenictBus Kaprer;

— Kapra 3a6n0kxupoBana npu HenpasuisHOM Habope [IMH-kona 3 (Tpu) paza;

— Kapra 3a6noxupoBana no tpeboBanuto Jlepxxarens/aepxarens JJONOIHUTENbHON KapThl
WM TI0 yKa3aHuto baHka B IPeayCMOTPEHHBIX Y CIIOBUSIMH CITyJasiX;

— OTCYTCTBHE WJIM HEJAOCTATOK JICHEKHBIX CPEJICTB JIJIsl COBEPIICHNUs onepanuu ¢ KapToi;

— Kapra wucmopuena MeXaHUYECKUMH, XHUMHYECKHUMH, ODIEKTPUYCCKHMHU, TEIUIOBBIMH,
MOIITHBIMH 3JIEKTPOMAarHUTHBIMU M IPYTUMH Bo3aeicTBUsMU Ha Kapry;

— TPU COBEPIICHUH HEKOTOPBIX omepanuu uyepe3 MHTepHeT (WM BBEICHMM 3ampeTa co
CTOpoHbl baHka Ha TpOBENEHWE WHTEPHET-ONEpalnii), MperyCMaTPUBAIOIINX
MIPOBE/ICHUE JIOTOJIHUTEIBHBIX MPOBEPOK Yepe3 CHEeNHATU3HPOBAHHBIE CHCTEMBI,
KoTOpble baHk He moaIepKUBAET.



6.2.12. Tlpu omiare TOKyMoOK (yCIyr) WM TOJYYCHUH HAJIUYHBIX JIEHEXKHBIX CPEICTB C
ucrnonb3oBanueM KapTel cienyer ¢ 0cOObIM BHHUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Aptopmzaruu. Onepanuio HeE0OXOIUMO MPOBOAWTH TOJBKO B TOM Ccllydae, €cliu
Jepxarensb/nepxarens [lOMOTHUTEIHHON KapThl YBEPEH B COBEPIICHUM MOKYIKH, MOIYYCHHH
YCIyTH WU TOJIyYEHUU HAJUYHBIX JIEHEXKHBIX CPEICTB, T.K. MPH MpPOBEACHUH ABTOpHU3ALUU
IInarexusiii muMuaT KapTel ymeHbIIaeTCs Ha CyMMy I[POBEICHHOM OIEpanuu, T.e. CymMMa
onepanuu Onmokupyetcs: (pesepBupyercss Ha Kaptcuere, k koTtopomy Bblaana Kapra). Ecmmu
Jepxarens /nepxxatens [JOMOTHUTEIHLHON KapThl OTKA3bIBACTCS OT MOKYIKH/YCITYTH/TIONyYeHHS
HAJIMYHBIX JICHEXKHBIX CPEACTB B JIEHb OIUIATHI MOKYNKH/ YCIYTd WIA MOJYyYEHUS HAIUYHBIX,
a0 ToproBas ToO4YKa IPOM3BOIUT pPacyeT 3a apeHIy aBTOMOOUIIS/OpOHUPOBAHHE TOCTUHUIIBI U
IpoYKe Omepaluy, o KOTOPbIM paHee Oblila Mpou3BeecHa ABTOpHU3AIMSI Ha CYMMY 3aJI0TOBOTO
pesepBupoBanusi, ToproBas Touka WM baHK, BBIJAIONIMN HAJWYHBIE JEHEXKHbBIC CPEICTBA,
JIOJKHBI ~ TMPOM3BECTH OTMEHY ABTopu3auud ¢ OQOpMICHHEM M  IPEIOCTaBICHUEM
Hepxxaremto/nepxarento  JOMOTHUTENBHOM KapThl JOKYMEHTA, MOATBEP)KIAIOIIEr0 OTMEHY
Atopuzanuu. MHaue Bce mocnenyrone ApTopusanuu B Ommkanmue 30 (Tpuanark)
KaJICHJApHBIX JHEW OyAayT IpoBoAMThCA B pamkax llmarexnoro naumwura KapTel, 3a BbIYETOM
OsoKkMpoBaHHON cymMMbl. TakuMm 00pa3oM, MOKET BO3HHUKHYTH CHUTYalusi, KOTJa MPH HaIUYUU
NeHEeXHBIX cpeactB Ha Kaprcuere, k koropomy Bblmana Kapra, Jlepkatens/nepxarensb
JlononHuTeNHHON KapThl HE MOXKET UMU BOCTIOJIb30BAThCSI.

6.2.13. B cinyyae ucnonb30BaHHA OAHKOBCKOH KapThl C LEJIBbIO TMOIYYEHUS TMEPEUUCIICHUN W3
Otpenennst CommansHoro Ponpma PO, Knment maer cornacume Ha Oe3aKIeNTHOE CIIMCAHUE
bankom ¢ kaprcuera, Ha cuer Otaenenus CounumanbHoro ®onma PO, cyMM mNEHCHHU, WUHBIX
BBITLIAT, M3nuIIHe nepeuncineHnsix OtnenenneM ConuansHoro ®onga PO B ciydae cueTHOi
omuOKH, JMOO OMIMOOYHO 3a4YMCICHHBIX MPH HACTYIUICHUU OOCTOSTEIBCTB, BIICKYIIHX
IpEeKpalleHNe BHIIUIATHI IIEHCHH B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIILCTBOM.

6.2.14. Bce xapter, Beimmymenaele AO Kb "XnemHoB", BrmoueHsl B cuctemy DOPO/I-
MOHUTOPHHTA.

7. OIINIATA TOBAPOB U YCJIYI' C UCIIOJIb3OBAHUEM KAPTBI NJIN EE
PEKBU3UTOB

7.1. Tlopsinok omatsbl yepe3 Tepmunan

7.1.1 Ilepen ommatoit ToBapoB (yciyr) Jlepskartens/nepxarens JlOMOMHUTENBHON KapThl
coo0mraeT ciyxamiemy (kaccupy) ToproBoit TO4kd O TOM, 4TO OyJeT MPOU3BOIUTH OIUIATY IO
Kapre, n nepenaer emy Kapry.

7.1.2. ITocne nposenenus onepauun TepMmuHan pacneudartsiBaetT 2 (/IBa) sk3eMIuisipa 4eka, OquH
13 KOTOPBIX MpeaHazHaueH s Jlepkarens/nepxarens JJonolHUTETsHON KapThl, @ BTOPOH - JJIs
cayxaiero (kaccupa). KiareHTy HeoOX0IUMO NMPOBEPUTH NMPaBHIIBHOCTh YKa3aHHBIX Ha YeKax
JAHHBIX U MPOCTABUThH CBOIO MOJIITHUCH.

B ciydae, ecnu ek pacriedataH He ObLI MM ObUT pacriedyaTaH He MOJHOCTBIO, CIyXKalui
(kaccup) OJDKEH MPOM3BECTH MEYaTh AyOJHMKaTa 4eka (Ha YeKe YKa3bIBaeTCs, YTO ATO KOTHS),
IIPY 3TOM HEIOIYCTUMO MOBTOPHOE MPOBEACHHUE ONEpALlUU C MCHOJb30BaHueM KapTel uepes
TepMuHan, T.K. 3TO NpUBENET K YMEHBIIEHUIO CYMMBbI JocTynHoro IlnmaTeskxHoro Jmmura,
HOBTOPHOMY O(OPMIIEHHIO U criucaHuio ¢ KapTcueTra cyMMBI miarexa.

7.1.3. Ilpu cnucanuu ¢ Kaprcuera cyMMbl Oouibliiel, 4eM CTOMMOCTh MOKYIKH (YCIIyru), 1100
npu otkasze Jlepxkatens/nepxkarens JonomaurensHoit KapTel oT mpuoOperenus ToBapa (yciyru)
Iocjie  COBEpIICHMs  IjaTexka ¢  ucrnoib3oBaHueM  Kaptel  Jlepikarens/gepxarens
JlononHuTENbHON KapThl B CiIydasX, HMPELYCMOTPEHHBIX AECHCTBYIOIIMM 3aKOHOJATEIbCTBOM
CTpaHbl, B KOTOPOH pacmoiiokeHa Toprosas Touka, BIpaBe TpeOOBaTh (HEIOCPEICTBEHHO MOCIE



COBEpILIEHMs omepalnuu) OTMeHbl omnepauuu. OTMEHa omepanuy MPOU3BOAUTCS CIIyXKalluM
(xaccupom) Toprosoit Touxwu.

B stux cnyqaax Jlepxarento/nepxarento JJoNOTHUTENBHOM KapThl CIEAYET MOJIyYUTh OT
ToproBoil TOYKM M COXpPaHUTH JIOKYMEHT, COIAEpKAIUMKA PEKBU3UTHI OTMEHEHHOMU Ollepaluy
(Homep Kaptel, naTy u BpeMs coBepIleHHs OTMEHEHHOW omepauuu, Kox aBropuzanuu, cymmy
ONepalvy U CYyMMY BO3BpaTa).

7.2. Ilopsinok omiathl yepe3 ceTb UHTEpHET

7.2.1. Ilpu coBepiieHUH Oomepaluii ¢ UCMOJIL30BaHUEM TUTaTe)HOM OaHkoBckoi KapTel KineHnTty
noaktoueH CepBuc OesomacHbix MHTepHeT-maTexxeit 3D-Secure. /o MmomeHTa BBOAa Kojna
noarBepxkeHuss u3 SMS-coobmenus, KinveHt o0s3aH yOeauThCsl B MPAaBUIBLHOCTU YKa3aHHON
Ha caiiTe mHpoOpManuu, B TOM YHCIIC U CPpaBHUBAs €€ C yKa3aHHOW B mocTymnuBiieM SMS-
cooOuieHun ot banka ¢ KOJIOM MOATBEPKICHUS, BKJIIOYAsi Ha3BaHWE Mara3uHa WM UHTEPHET-
cepBHca M CYMMy IUIaTeXa, C Yy4Y4eTOM BO3MOXHBIX KOMHCCHUH cepBHca. B ciydae
HECOOTBETCTBHS MApaMETPOB IUIATEka IMEPBOHAYATHHOMY 3a1poCy, KO 0€30MacHOCTH BBOJIUTH
3arpenieHo.

7.2.2. Tlpu pacuerax B cerm MurepHer Jlepkarens/mepkarenb JlOMOJMHUTEIBHOW KapThl
CaMOCTOSITENIbHO OLIEHUBAET HAJEKHOCTh TOProBoil TOUkH (CpoK pabOThI, pernyTanus, HalTuuue
IIOYTOBOTO ajjpeca U Jp.), Al KOTOPOH OH yKa3bIBaeT peKBU3UTHI cBoel KapThl.

IIpn coBepuieHMM omnepanuu OIUIaThl B HMHOCTPaHHOW TOproBOM TOYKE 3aKIHOYAET
norosop ¢ TCII Ha mocrtaBky TOBapa, OKa3aHHME YCIIYI WM COBEPIICHHE WHBECTULHOHHBIX
onepanuii. Ilpu »TOM crnegyer wuMeTh B BHAY, 4YTO 3aKJIOYEHHME JOrOBOpPA MOMKET
OCYILIECTBIIATHCS MIOCPEICTBOM COBEPILIEHUS JIEUCTBUN 10 BBIIOJIHEHUIO YCIOBHUH, YKa3aHHBIX B
odepre (Hampumep, ymiara COOTBETCTBYOIEH cyMMbl). CoBepllIeHUE JaHHBIX JIeHCTBUM Oyner
CUNTATbCS NPUHATHEM IIPEUIOKEHUS 3aKIIOUUTh JOTOBOP Ha YCIOBUSIX O(epThI.

Jlepxkarento kapThl/ HEOOXOIUMO BHUMATEIILHO 03HAKOMHTBLCS C YCIOBUSIMH JIOTOBOpA C
TCII 1o MOMeHTa OIuIaThl TOBapoB (yCIyrT), 3apaHee OLCHUB PUCKU yTPAThl IEHEKHBIX CPEACTB.
3amuTa rpaxaaHamMu Poccuiickoit ®@enepanuu cBouMX IpaB B ciydyae HEJOOPOCOBECTHOCTH
uHocTpaHHbIX TCII MokeT OBITh 3aTPYAHUTENBHOM BCIIEACTBHE HEOOXOAMMOCTH MPUMEHEHUS
HOPM MHOCTPAHHOI'O 3aKOHO/1aTeIbCTBA.

Bsaumopeiicteue ¢ TCII cnenyeT ocymecTBIsATh B COOTBETCTBUHU C JOIOBOPOM, B TOM
ymcie B ciayyasx, korna TCII He Obuta oka3zaHa MO0 HEKAYECTBEHHO OKa3aHa OIUIaYeHHasl C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl yciyra, He Oblja OCYILECTBJIEHA MOCTaBKa OIMJIau€HHOI'O
TOBapa.

7.2.3. Omnara 4epe3 ceThb MHTepHET MOXXET ObITH MPOM3BEIEHA B JHMAJIOre C CEPBEPOM HIIU
nyreM (opMupOBaHUs 3aka3a yepe3 MHTepHeT-Mara3ud. B oTBeT Ha COOTBETCTBYIOIIMI 3a1IPOC
Hepxarens/nepxarens JlomomHUTeNbHOW KapThl ykasbiBaeT HamMeHoBanue MIIC/HCIIK, B
pamKax KoTopoi BeinmyieHa Kapra, Homep u cpok AeicTBus, UM (Kak 3To ykazaHo Ha Kapre) u
Koz nmoarBepxkaeHus 1€HCTBUTEIBHOCTH KapThl.
B ceru UnTepHeT ¢ ucnonb3oBaHueM pekBU3uToB KapThl Hanbosee yacTo COBEpIIAIOTCS

CIEAYIOLINE ONEpaLUu:

— OIlIaTa 3a BXOJ Ha cepBep;

— pacyeTsl B BUPTyalbHBbIX Mara3uHax;

— OIlIaTa MOANUCKHU, OpraHM30BaHHOM B ceTu MHTepHeT;

— ormara HHPOPMALMOHHBIX YCIIYT, OKa3bIBaeMbIX B ceTu VIHTEepHeT;

— oIIaTa TOBAapOB/YCIYT, 3aKa3bIBAEMBIX I10 T0YTE WU TeIe(oHy;

— OCylIlecTBICHHE NMpounXx VHTepHeT-TaTexen.

7.2.4. Ecm x Kapre moaxmtouen Cepsuc 3D-Secure u Toprosasi Touka moaaep >KuBaeT TaHHBINA
CepBuc, TO MPOU3BOJIUTCS JIONOJIHUTENbHAS MPOBEPKA MOJJIMHHOCTH KapThl U MOATBEPKICHUE



COBEPIICHUSI OTIEPALUI:
— OyZeT OCYIIECTBJICH MEePEeX0/1 Ha CIeNUaabHbIN caT banka;
— Ha 3aperuCTPUPOBAHHBIA HOMep MOOWIbHOTO Tenedona Kimenta Oyaer BbICIaH

OJTHOPA30BBII KOJI;

— JaHHBIA KOJ He0OXOJUMO BBECTH B MPEAHA3HAUYEHHOM JJIS 3TOTO IOJE U MOJITBEPAUTH

OIeparuio.

Ecmu x Kapre noaxmouen Cepsuc 3D-Secure, a ToproBas To4yka HE MOIJIEPKUBACT
nanubii CepBUC, TO JIOMOJIHUTENIbHAs IPOBEPKA NOJJIMHHOCTH KapThl W MOATBEPKJICHUE
COBEpUICHMs OmNepaluil He MPOU3BOAMTCA. B Takom ciydyae OTBETCTBEHHOCTh 3a OIEPAlUU,
COBEpILCHHbIE C UCIOJb30BAHUEM KapThl TPETbUMHU JMllaMu Oe€3 coryiacus  ee
Hepxatens/nepxatens JlonoaHuTensHONM KapThl Bo3aaraercs Ha TOproByro TOUKY.

7.2.5. Onepauuun B cet MHTEpHET ¢ ncnonb3oBanueM Kaptel, TpeOyromue B nanbHEHIIEM ee
npenbsBICHUs (HapuMep, Npu OPOHUPOBAHMM HOMEPOB B OTENSIX, aBTOMOOWIIEH, OUIETOB U
T.J1.), MPOBOJISATCS TOJBKO C UCIIOJIb30BAHUEM TUTATEKHOU OaHKOBCKOUM KapThr.

7.3. Ilopsiok omiatsl ¢ npuMenenneM UMnpunrepa

7.3.1. HUcnonw3oBanue KMmmpuHTepa HEBO3MOXKHO st Kapt, TpeOyromux o0s3aTeabHy0
AJIEKTPOHHYIO ABTOPHU3AIHIO.

7.3.2. Ilpu cocraBienun JlokymeHTa c mnpuMeHeHHeM VMmpuHTepa ciyxamui (kaccup)
M0JIy4aeT OTTUCK pekBU3UTOB KapTsl 1 Toprosoii Touku Ha OyMaXHOM HOCHUTENE (CIIUII).

7.3.3. Cmun odopmusiercss B 3 (Tpex) osk3emmuisgpax, OAWMH U3 KOTOPBIX TEpeIacTCs
Hepsxaremnto/ nepxatento JlOMOTHUTEIPHONW KapTHhI.

7.3.4. Cnyxamuii (kaccup) 3anpaniuBaeT ABTOPU3ALUIO ONEpaIrH, TOCIIe TOJIYISHHUST KOTOPOit
3alOJTHACT W TIOIKCHIBACT CJIMII, MPOCTaBIsisA naTy, Koa aBTopu3anuu, JaHHBIC TOKYMCHTA,
yIIOCTOBEPSIONIETO TUYHOCTD Jlepikarens/nepxarens JJonoTHATENbHOM KapThl, CyMMY IIJIaTexa,
KOJI BaJTFOTHI.

7.3.5. Ilepen  moamucaHueMm  O(OPMIIEHHOTO  CHOyXalmuM  (KaccCupoM)  CJIMIIOB
Jepxatens/nepxxatend J{ONOTHUTENbHOM KapThl 00s3aH yOenWTbCS B MPAaBUIBHOCTU €r0
3aM0JIHEHHSI U HATMYMM MOJIUCH ciryXkamiero (kaccupa). OTTUCK JOJKeH ObITh YETKUM, JaHHbIE
Ha JK3eMILLIpE CIINIA, IepeJaHHoro Jlepxkaremnto/qepxarento JJonosHUTeNbHON KapThl, JOKHBI
COBIAJATh C JAHHBIMH Ha KOIHUAX, KOTOPBIE OCTAIOTCS Y CIY’KaIlIero (Kaccupa).

7.3.6. Ecnmu B mporecce 00paOOTKHM CAUMN ObUT HEMPAaBWIBHO 3aIOJIHEH, TO OH 00s3aTeNIbHO
JOJKeH OBITh YHMUYTOXKEH B mpucyTrcTBuu J[lepskartens/mepxarens JlOMOMHUTETHHONW KapThl,
1100 Ha HEM JOJDKHA OBITh TIPOCTaBJIEHA COOTBETCTBYIOIIASt OTMETKA.

7.4. Ilopsaaok omiaarsl ¢ noMoub0 TokeHa.

7.4.1. Onnara 6e3 HUCIMONb30BaHUS KapThl MOXKET OBITH MPOU3BEACHA C MOMOIIBI0 MOOHILHOTO
ycTpoiicTBa (TenedoH, yackl, OpacieT u T.I1.) MOACPKUBAIOIIETO TEXHOJOTHIO O€CKOHTAKTHBIX
orneparuiit NFC (Near Field Communication, "kKoMMyHHKarusi OMuXHET0 moJs", "ONMKHSISA
OECKOHTaKTHasi CBSI3b" - TEXHOJIOTHS OECIpOBOJHOM TMepenadyd JaHHBIX MaJloro pajuyca
NENCTBUS, KOTOPAas JaeT BO3MOKHOCTh 0OMEHa TaHHBIMH MEXAY YCTPOHCTBAMHU ).

7.4.2. Perucrtpaiusi TOKeHa pou3BoUTCS B npuiiokeHusx Apple Pay unu Google Pay nst xapt
iatexxHoi cucrtembl MasterCard, u Mir Pay ans kapt mnatexHoit cucrembl MUP. Kiuent
CaMOCTOSITEJIbHO YCTaHABJIMBACT YKa3aHHOE IPHJIOKEHHE B MOOMIBHOE YCTpoWcTBO. Jlis
perucTpanuu KapThl HEOOXOAMMO BBECTH B TPHIOKEHHM BCE €€ PEKBU3UTHI B T.4. KOJ



CVC/CVP. IloaTrBepkneHue perucTpanvd KapThl MPOUCXOIUT TyTeM BBoaa koma m3 CMC,
MOJyYeHHOT0 Ha HOMep Tese()OHa KIMEHTa, YKa3aHHOTro B OaHKe NMpH O(QOPMIICHUM KapThl.
[Tocne BBOoa kosia u3 CMC-coo0meHust KapTa, TOKeH JOCTYIEH JUisl 0ECKOHTAKTHBIX OIEparlHii.

7.4.3. Omnaty ¢ MCHOJIb30BaHHEM TOKEHAa MOKHO OCYIIECTBIATh B IUIATEKHBIX TEPMUHANAX,
OCHAIIIEHHBIM CUMThIBaTEIeM OECKOHTAKTHBIX onepauuid. [lomydeHne HanMUHBIX C KapThl TAKXKe
BO3MOXKHO C MOMOINBIO TOKEHa B OaHKOMAarax, OCHALICHHBIM CUUTHIBATENIEM OECKOHTAKTHBIX
onepanui.

7.4.4. YcnoBus wHCIoNb30BaHHUs KapThl B cepBucax Apple Pay / Google pay / MIR Pay
pa3menieHsl Ha caiite baHka.

8. HOPAJOK IIOJIb30BAHUA BAHKOMATOM

8.1. Tlepem wucnonb3oBanueM bankomara Jlepxartens/nepkarens J{OMOJIHUTENIBHONH KapThl
00s13aH yOeauThest B ToM, uTo aaHHbld bankomar oocmyxuBaer kaptel MITC/HCIIK, x koTOpOit
oTHOcuUTCs BblIaHHas eMy Kapra (Ha bankomare pasMemiaroTcsi JIOTOTHIIBI COOTBETCTBYIOIIEH
MIIC/HCIIK), a Takke MO BO3MOXHOCTH O3HAKOMHTHCS C WHCTPYKIUEH IO TOJIH30BaHUIO
bankomaTom 1160 MPOKOHCYIHTUPOBATHCS ¢ paboTHHKamu banka-akBaiiepa. SI3bIK cooOIIeHMI
bankomara BwiOMpaercs lepkarenem/nepxareneM JlONOTHUTENBHOH KapThl B HadaJIbHOM
JIAJIoTe.

8.2. VYmpaenenue bankomMaToM mpoW3BOAMTCS IyTeM BbIOOpa JlepkaTenem/mepkareiem
JlonoHUTENbHOM KapThl KOMaH/ C MOMOIIBIO KHOIOK, PACHOJI0XKEHHBIX JINOO ClieBa U CIIPaBa OT
MOHHTOpPa M Ha IU(POBOH KiIaBHarype, duO0 Ha dKkpaHe. [lpu AITUTETHHOM HENOTyYCHHH
komaHg ot Jlepxkarens/nepxkarenss JlonmoiaHutenbHOM — kapThl  baHkomar  mpepbiBaer
oOcity>)xuBaHue u Bo3Bpauiaer Kapry.

8.3. IIpu npoBenenun onepanuii B bankomare Jlepxkatens/nepxarens JJoNOTHUTENBHON KapThl
JIOJIKEH CBOEBPEMEHHO 3a0path Bo3Bpauaemyto Kapry u BbiaBaemble 1eHbru. He nsBneueHHbie
u3 bankomara banka B Teuenne 30 (Tpuauaru) cexkyna Kapra w/unu neHsru OynyT 3aiepkaHsl.
Bpemsi, otBonmmMoe Ha wu3BineueHue jaeHer/Kaptel, ycranaBiuBaercs baHkom-kBaiiepoM u
moxet omndareess oT 30 (Tpuauaru) cekynna. bank He rapantupyer Bo3Bpar KapThl w/mim
JICHEXKHBIX CPEACTB, HE M3BICUCHHBIX M3 baHKOMara B T€YeHHE YKa3aHHOI'O BPEMEHH, T.K. UMH
MOTJIO HEIIPABOMEPHO 3aBJIAJIETh TPETHE JIULIO.

8.4. Eciu bankomar 3anepxan Kapry, epkaremto/nepxkatento J{OMOTHUTENBHOM KapThl
HACTOATEIbHO PEKOMEHAYETCSl CpPOYHO €€ 3abJoKuMpoBaTh IyTeM oOpaimieHuss B baHk B
COOTBETCTBUU C MOPAIKOM, YCTAHOBJICHHBIM Y CJIOBUSMH.

8.5. Ilpu 3anmepxkanuu bankomarom KapTel wim neHexHBIX CpeacTB, [lepikarens/mepikarernb
JlonomHUTENbHON KapThl JOJKEH o0paTuthesi B baHk-sKkBaiiep, 0OCITyKUBAIOIIMKA JaHHbIHI
bankomart, unmu B Oduc banka. Ilocne Bo3Bpara Kaptel, uzparoii bankomaroMm, HEOOX0AMMO
yBeoMHUTh 00 3ToM bank, nHaue Kapra MoxeT ObITh U3bSITa TOBTOPHO.

8.6. bankomarbl BBIIAIOT JACHEXKHBIE KYIIOPHI OINPEAEICHHON0 HOMHUHANIAa. MaKCHUMalbHO
BO3MO)KHOE KOJIMYECTBO KYIIOpP, BBIIABAEMBIX 3a OJIHY ONEpaluio, OTPAHUYEHO U 3aBUCUT OT
tuna bankomara (kak mpaBuio, A0 40 kymiop). CyMMbl BbIJaBaeMbIX JIEHEKHBIX CPEACTB U
KOJIMYECTBO COBEPIIAEMbIX MOAPAJ ONepanuil NoJy4yeHUs] HAIUYHBIX MOTYT ObITh OrpaHUYEHBI
pasMepoM CyMMBI CPEJICTB, 3arpy’KEHHBIX B KOHKPETHBIH baHKOMAaT W/MIM HENOCpeICTBEHHO
[1naTexxHbIM TUMHUTOM.

8.7. Heobxonumasi cymMmmMa JEHEKHBIX CPEJICTB BBIOMpaeTCs U3 MpeajgaraeMoro Habopa MEHIO
bankomara nmnbo BBOmMTCs [lepxkarenem/nepxkarenem JlomonHUTENbHON KapThl. BBonnmas



CyMMa JIOJDKHA OBITh KpaTHOW HOMHHAJIaM KYITIOp W HE MOXKET IPEBBIIATh MAaKCUMAJIbHYIO,
yKa3aHHyl0 Ha bankomate unu orpanuueHHyI0 [lmaTexHbIM TUMUTOM. B MpoTHBHOM ciiydae
OyJzeT BbIIaHO coo0IIeHne 00 OIMO0YHON CyMMe.

8.8. Jlepxarenu/nepxxatenu J{OMONMHUTENBHBIX KapT MMEIOT BO3MOXHOCTH C MCIOJIB30BAHUEM
KapTel BHOCHTH HalMuyHBIE JCHEKHBIE CpPEJICTBAa uepe3 creunuaibHble OaHkomarthl banka,
KOTOpBIe 000pYAOBaHbI KYIMIOPONPUEMHUKOM. BHECEHHbIE HAIWMYHBIC 3QUUCISIOTCS B JIUMUT
aBTOpHU3allMU MO0 KapTe, Ha KapTcuere oTpaxkaercs He MO3/AHee clieyromiero padodero JHsl.

8.9. Jepxarenu/ nepkarenu J{OMOTHUTENBHBIX KapT MUMEIOT BO3MOXKHOCTH OIUIAYMBATH Yepes3
bankoMaTsl psii ycayr U3 npeajaraeMoro Habopa B MEHIO, a Tak)Ke Moy4arh HHGOpMaIuo o0
OcTaTKe JIeHeXXKHBIX cpencTB Ha Kaprcuere. HaGop ycimyr m BO3MOXKHOCTH IPEIOCTABICHUS
uH(popmanuu o cocrosinuu Kaprcuera onpenensiercs bankom-3kBaiiepom.

8.10. IIpu npoBeseHUN onepaiyy 1o Bblade HAINYHBIX JEHEXKHBIX CPEJICTB B IPOUYUX OaHKaX (B
[IBH wnmu yepe3 OGankomaTel, oOcimyxkuBaemble He bankoMm, a uHbIM bankoM-skBaiiepom)
IIOMMMO KOMHCCHUH, YyIEpKHBaeMOH DbaHKOM B COOTBETCTBMM C JCHCTBYIOIIMMHU Ha [JCHb
coBepmieHust omnepanuu Tapudamu, ¢ KimeHTa MOXET IOMOIHUTEIBHO YAEPKUBATHCS
KOMUCCHS, YCTaHaBJIMBaeMasl ’TUMHU baHkaMu-3KBaliepamu.

9. HPENOCTABJIEHHUE YBEJOMJIEHHUSI O COBEPHIEHHBIX OIIEPALIMSIX.
HOPAAOK NPEABABJIEHUSA IPETEH3UU, OTMEHA OIIEPALIMU

9.1. CnocoObI mony4yeHust Y BeIOMIIEHUH O COBEPIICHHBIX OMEPALIUIX:

9.1.1. Ycnyra «udopmupoBanue 00 omeparusax». baHK HE3aMEIIUTEIBHO OTIPABISET
Knuenty neranuzupoannsie SMS/PUSH-coobmienus ¢ napopmarueii 000 Bcex ABTOpU3AIIHIX
no Kapte, B ToM ymciie 00 omepanusx mo TokeHy KapTel, omepamusix oriatel B TEpMUHAIAX,
UCXOJAIIMX TIEPEBOJIaX, BbIJIaue HAIMYHBIX JACHEKHBIX CPEJCTB M HMHBIX CIIMCAHHUAX, TAKXE O
BHECCHHHM HAJIMYHBIX JCHEXKHBIX CPEACTB, 3aUUCICHUWU 3apabOTHOM TUIaThl M HWHBIX
MOCTYIJICHUSIX JICHEKHBIX CPEACTB, OCTaTKe ACHEXHBIX cpeAcTB Ha Kaprcuere, a Takxke
CEepBUCHYIO HHpOpMaUIO (KOABI MOATBEPKICHUS aBTOpU3aIuii, cMeHa cratyca KapTel u muHas
3HauMMas 1Mo ycMoTpeHuto banka mHbopMalus) Ha 3aperucTpUpPOBAHHBIA HOMEP MOOMIBHOTO
tenepona Kimenrta. VYBemomiieHHE CUHMTAETCS HAJJISKAIlUM U TOJIYYEHHBIM C MOMEHTa
HanpasneHus ero Knuenry. CTouMocTts yciyru onpenenena B Tapudax.

9.1.2. Vcnyra «/HTepHer-0aHK» (TEPMUH MPUMEHSETCS B COOTBETCTBUU ¢ JloroBopoM o
npenocrapienun Yciyru "Untepuer-6ank"). baHk He3amMeIMTENbHO OTpaXkaeT MH(POPMAIIUIO O
COBEpIICHUH KaXJoW omepamnuu 1mo Kapre B BbIMUCKE MO cueTy W Tekymui cratyc KapTsl
nocpenctBoM Cucrembl "HUHTepHer-06ank". Takke Cucrema «MHTEpHET-0aHK» TMO3BOJISIET
Knuenty, momumo SMS-cooOriennii, TOMOTHUTETBHO MOTy4YaTh YBeaomienus B Buae PUSH-
coolIeHuit, coaepxamux uHpopmanuio Kak B pamkax ycayrun «HpopmupoBanue o0
omepanusx», TaKk U CEpBUCHYIO WH(MOpMaIMIO (KOIbI TOATBEPKICHHUS aBTOPU3ALIMU, CMEHA
craryca KapTel, mHas 3HaunMas 1o ycMoTpeHuto banka nHpopmarus). YBEIOMICHHE CIUTACTCS
HaJJIeXKAIUM U TolydyeHHbIM KimeHTom ¢ mMomeHTa e€ orpaxkeHuss B Cucreme «HTepHET-
6ank». CtoumocTs ycnyru onpezeneHa B Tapudax.

9.1.3. CepBuc «YBemomienusi o0 omepauusx». bank uHpopmupyer Kimenra o coBepiieHun
KaXJ0M pacxoaHou omeparuu 1o Kapre B Cpok He MO3AHEE CIEAYIOMIEro KaJeHIAPHOTO JTHA C
MOMEHTa MOCTYyIJIeHUs U o0paboTku Tpanzakuuu B baHke, a Takke HampaBlisieT CEPBHUCHYIO
uHpopManuio (KOAbl OATBEPKICHHUS aBTOPU3AIlNK, CMeHa cTartyca KapTel v nHas 3HaYMMasi 1o
ycMoTpeHuto banka mHdopmanus) myrem otnpaBku Kiuenty YBemomienuit B popme SMS-
COOOIlIeHN Ha 3aperucTpUpOBaHHBI HOMep MoOmibHOro tenedona Knuenrta. CoobuieHust B
paMKax cepBHca HampabisitoTcst OecrutatHo. [lpu sTom «YBemomiieHHs 00 omepanusx» He



HanpaBisioTcs bankoM B ciydae moakioueHus Knuentom yenyru «HTepHET-0aHK» W/HIN
yenyru  «MHDopMupoBaHUs 00 omepanusax». YBEIOMIICHHE CYHTACTCS HAUICKANIUM U
nosydyeHHbIM Knnentom ¢ MoMeHTa HarpaBieHus ero Knnenry.

9.1.4. Beimucka aBtopmu3auuid no Kapre nmu6o tpanzaknuii mo Kaprcuery. bank npenocrasisier
Beimucky aBropumsanmii mo Kapre mmbo TpaHzakumii 1o Kaprcuery mpenbaymiero
ONEPALMOHHOTO JHS B MOMEHT OTKPBITUS TEKYILIErOo ONEPAaLMOHHOIO IHSA. YBEAOMIIEHHE O
coBepuieHnH ormnepanuu 1o Kapre cuuTaercs HajIeXallMM U TOJYyYEeHHBIM C MOMEHTa
npenoctasieHus Kinuenrty mo ero tpeboBaHuio, a B ciiyyae OTCyTCTBUS TpeOoBanus Kimenra, B
MOMEHT 3aKpPBITHS TEKYLIETrO OMEPallMOHHOr0 JHS. Y ciyra npeocTaBiseTcs 0ecIiaTHo.

9.2. Beinucka 0 Mpou3BeICHHBIX ONEpaIHsIX C UCIOIb30BaHueM KapThl 1/ uin ee peKBU3UTOB (B
ToM uymciie Bcex Kapr, BeimymieHHbIX B pamkax JloroBopa) u mo Kaptcuery mpenocrasisercs
Knuenty mnpu ero obOpamenun B Oduc banka. 3akoHHOMY  TpeACTaBUTEIIO
HecoBepiieHHoJeTHero Kimmenra B Bo3pacte ot 14 (uetsipHamaiati) ao 18 (BocemHaAaT) jJeT
Breimucka 00 omepanusix, COBEPIICHHBIX YyKa3aHHBIM HeCOBepIIeHHONEeTHUM KimeHToMm,
npenocrabnsercss npu obpamenun B Oduc banka U mpenbsABIEHUU JIOKYMEHTOB,
MOJITBEP K IAOLIUX [TOJIHOMOYHS 3aKOHHOTO ITPEICTaBUTES.

9.3. Kiument moxer odopmuth B Oc¢uce banka wim B COOTBETCTBHHM C JICHCTBYIOIIHM
3akoHoAaTenbcTBoM Poccuiickoii denepanuu TOBEPeHHOCTh Ha monydenue lIpencraButenem
(mpyrum  ¢usmueckuM MIoM) BBIIMCOK O MPOW3BEICHHBIX ONEpalMsX C HCHOJIb30BAHHUEM
Kapts! u/unu ee pexkBu3utoB (B ToMm uncie Bcex Kapt, BeIylIeHHBIX B paMkax [loroBopa) u mo
Kaprcuery.

9.4. lna nonyuenus Bemmucok Knnent moxer Bocnonb3oBarbes yciryroi JbO.

9.5. KnueHT MOXeT Nojay4yuTh MUHHU-BBIIHMCKY B bankomare banka o mocinepnux 5 (Istm)
onepauusix no Kapre, BeiOpaB Ha bankomare banka coorBercTBYyIOHIYIO KOMaHay "MuHuH-
Boinucka" ¢ momolupo KHOIOK, paciojIoKEHHBIX HETOCPeICTBEHHO Ha bankomare.

9.6. B ciydae Hecoriacusi ¢ omnepaluei, OTpaxkKeHHOU B Y BEJJOMIICHUH, B TOM uuncie B Brimucke,
Knuent moxer obpatutbes B Oduc banka ¢ mucbMeHHBIM 3asiBIIEHHEM, HO HE MO3JTHee JHA,
CIEyIOIIEr0 3a JHEM I[IOJIy4eHUs YBEIOMJIEHUS O coBeplleHHoM omnepanuu. Cpox
paccMOTpeHHMs 3asiBICHUS KIMEHTa U MH()OPMHUpPOBAHME €ro O pe3yjbTaTe PacCMOTPEHUS HE
6osee 30 mHeW co JHS MOJIYYCHHS 3asBJICHHUSA, a Takke He Oosiee 60 mHEW cO JHS MONTYYSHUS
3agBJIEHMs, B CIlyyae €clId oOcllapuBaeMasl ollepalus HOCHT XapakTep TPaHCIPAaHHUYHOIO
NepeBo/ia ICHEXKHBIX cpeAcTB. I1opsmok mpeTeH3snOHHON paboThI M BO3BpAaTa JIEHEKHBIX CPEJICTB
npousBoasatTcs bankowm, cornacuo npasunam MITC/HCIIK.

3asiBlIeHHE Ha ONPOTECTOBAHWE NMPUHUMAETCS TOJBKO IO OINEepalusiM, coBeplieHHbIM a0 180
KaJeHJapHBIX JTHEH OT JaThl BO3BpaTa ToBapa (OTKa3a OT ycHyru/paboTel), HO He Ooznee 540
JTHEH ¢ MOMEHTa OTIePaIluH OTUIATHI.

9.7. B cnyuae Hecornacus ¢ 3a0JOKHMPOBAaHHBIMU IO aBTOPH30BaHHBIM 3allpocaM CyMMaMH
Knuent moxer obpatutbes B Oduc banka ¢ muchbMeHHbIM 3asBiieHMEM. baHK MpOM3BOAUT
JOCPOUYHYIO pa30JOKHPOBKY CpPEICTB NpU HAJIMYUKM OCHOBAHUH, CBUAETEIHCTBYIOIIUX O
HEMPaBOMEPHOCTH X OJIOKUPOBKHU.

9.8. B cooTBercTBUU C TpeOOBaHUIMHU IUIATEKHBIX CUCTEM DMUTEHT HE UMEET MpaBa Ha JII0Oble
JCIIYThI, CBSI3aHHBIE C BO3BPaTOM HWHBECTUIMH, MpoduUTOM MO TopraMm Ha miardopmax,
BBIBOJIOM CpEACTB CO CyYeTa, KypcoM OOMeHa BaJlOT U aHAJIOrMYHbIMH cepBucamu. C TOro
MOMEHTa, KaK CpeJICTBa MOCTYIHUIN Ha MHBECTULIMOHHBIA, OOMEHHBIH WM TOMY MOI00OHBIN CYET,
ycllyra cCyuTaeTcs OKa3aHHOW B OJHOM oO0beMe. OcnapuBaHue M0J00HBIX onepannii BO3MOXKHO



TOJIBKO B CiIy4ae, €ClId CpeIcTBa He ObUIM 3a4MCIICHBl Ha cyeT kKimeHta. Eciam DkBaiiep
MmoATBCPANJI, YTO ACHCKHLIC CPCACTBA 3aUUCIICHBI HA CUYCT KJII/IGHTa, COTJIaCHO IIpaBUJIaM MIIC
JanbHeNIIee ONPOTECTOBAHKE OTepaIlii HEBO3MOXKHO.

9.9. OtHowmenus Mexnay kiaueHTamMu U HHOcTpaHHbIMM TCII HOcAT TpakIaHCKO-TIPaBOBOM
XapakrTep. 3alUTy HapyLIEHHbIX WM OCIOPEHHbIX TIPAXKAAHCKUX IpaB LEIecooOpa3HO
OCYILIECTBJISATh B CyJI€OHOM MOPSKE.

IIpu Hamuuuy y rpakJjaHUHA OCHOBAHMH I10JIaraTh, YTO B OTHOILEHHH HETO CO CTOPOHBI
TpeThuX JuI 1o BugoM nHoctpanHoro TCII ObuM OCYIIECTBIICHBI IPOTUBOIIPABHBIE IEHCTBHS,
IrpaXJaHUHYy  HEOOXOOuMO  OOpaTUThC € COOTBETCTBYIOIIMM  3asBJICHMEM B
IIPABOOXPAHUTENIbHBIE OPraHbl.

9.10. CpenctBa, Bo3BpamieHabie MIIC/HCIIK mo pesynbpTaTam OINpPOTECTOBAHMS OIEpalluH,
3aymcisoTes Ha KapTrcyer o OKOHYaHUU MPETEH3MOHHOM paboThI.

9.11. Ilopsinok u ycnoBus ucnosb3oBanus JbO onpenenstorcs YcnoBUsSMHU NpeSOCTaBICHUS
yenyru "WuTepHer - 6aHk", yrBepknaeMbiMu bankom (mms KineHTOB, MOJIKIIOUUBIIMXCSA K
cucreme J1bO nocne 01.07.2017).

10. CPOK JEHCTBUSA KAPTHI. IOBTOPHBIM BBIIIYCK KAPTBIL
BJIOKNPOBKA KAPTbBI

10.1. Kapra BblllycKaeTcsi ¢ OIpaHUYEHHBIM CpPOKOM JEMCTBMS, IO HMCTEYEHUH KOTOPOTO
CTAaHOBUTCS HEACUCTBUTEIBHON U TIOJUIEKUT 3aMEHE.

Cpoxk neiictBust Kaptel ycranaBnuBaercs Tapudamu. Jlata okoHYaHHS CpOKa JIEHCTBUS
Kaptbl (Mmecsi, roa) HaHeceHa Ha ee JIMLEBYIO MOBepxHOCcTh. Omepauuu no Kapre moxHO
coepuiath 10 24:00 yacoB mocienHero AHs Mecslla, YKa3aHHOro Ha JIMLEBOM cropoHe KapTsl,
BKJIFOUUTEJNBHO.

bank mMmeer npaBo npoanuTh AeicTtBue KapThl nmociae OKOHYaHUs CPOKa, YKa3aHHOIO Ha
muueBoil cropone Kaptel. Ilponnennas Kapra moxeTr MMeTh OrpaHMYEHHBIH (YHKIHOHAN
oneparuii. O npoaneHun cpoka aeiictBus KapTel m ero mnpekpameHuun bank yBemomisier
Knuenra uepe3 nH(popMalMOHHbIE KaHAJbl, B TOM uucie 4epe3 MHpOpMalmoHHbIE CEPBHUCHI.
JeiictBue npoanenHoit Kaprtel mpekpamaercss mocie (axktuueckod Bbelgaun KimeHTy HoBOM
KapTsl, BbIyIieHHON Ha 3aMeHY WM B J1000€ Jpyroe BpeMs Ha ycMoTpeHue banka.

10.2. KnueHT yrmiauuBaeT KomuccHio 3a oOciyxuBaHue Kaptel, Komuccrio 3a mOBTOpHBIN
BBINTYCK/BBINTYCK B3aMeH KapTbl, B coorBeTcTBUM ¢ Tapudamu, AeHCTBYIOMUME Ha ATy yIIaThl
€XKEroJIHO B JIaTy BBIITYCKAa/IOBTOPHOTO BBITYCKa/BhINTycKa B3aMeH KapThl.

Komuccus He B3umaercs:

- B citydae, ecnu Kapra 3a6iokupoBaHa (HE3aBUCUMO OT MIPUYMHBI OJIOKUPOBKH);

- no Kapre ¢ ucrekmiem cpokoM JeicTBUS;

- 110 3aKkpeIToil Kapre.

10.3. Tlo okoHYaHWU CpoOKa ACHCTBUSA aBTOMATHYECKH O€3 MUCHMEHHOTro 3asBiieHus Kiamenta
NEPEeBBINTYCKAIOTCS OCHOBHBIE J1e0eToBble KapThl, CpOK AEHCTBHUS KOTOPBIX 3aKaHUMBACTCS HE
Oosee yem uepes 2 (1Ba) Mecsia, Py BBHITTOJIHEHUH CIICTYIOIINX YCIOBHIA:

a) 7S KapT, BBINYIIEHHBIX B paMKax 3apIUIATHOTO MPOEKTa, - 3a MOcieqHue 6 (1IecTb)
MecSIIIeB Ha KapTy ObUIH €KeMECSUHbIC 3aUHCIICHHS 3apa00THOM TUTATHI.

0) A OCTAIBHBIX KapT - 3a nociueanue 90 (1eBsHOCTO) AHEH ObUIH JTI00bIe ABMKEHUS 110
Kaprcuery (kpome HaumcieHus TpOIEHTOB); Ha Kaprcuere HaxoaumTcsi cymMMma JIEHEKHBIX
CpeZCTB, JOCTaTOYHas Ui OIUIaThl KoMHccuu 3a mnepeBbimyck Kapter; Kapra neiictBytommas,
1160 3ab0kupoBaHa He 6osee 60 (1ecThaecsT) AHEH 10 1aThl MEPEBBITYCKA.

10.4. Komuccus 3a nepesbinyck KapTel (IIpy HaJu4yuM) B3UMAETCS B MOMEHT IEPEBBINYCKa.



Pazmep komuccun onpenensiercs: coriaacHo Tapudam, 1eHCTBYIOMNUM HA MOMEHT TTEPEBBITYCKa.

10.5. Beijaua BHOBB 3aKa3aHHOM KapThl MMPOU3BOAUTCS B O(uce, B KOTOPOM KIIMEHT 3aKII0Yall
noroBop Ha Bellyck Kaptel. [lyis KapT, BBIIYIIEHHBIX B PaMKax 3apIIaTHOTO NMPOEKTa U IO
KOTOPBIM OBLTH TMEepeunciIeHus 3apabOTHON TUIaThl HE MeHee 4yeM 3a 60 (mecTbiaecsT) AHel A0
JlaThl MEPEBBINYCKa, KapTa OyJIeT BblaHa B oQuce, B KOTOPOM OOCIIyKHUBAeTCs NpPEAIpUsiTHE
3apIUIATHOTO IIPOEKTA.

10.6. lns otkaza or moBTOopHOro Beimycka Kapter Knumentom (Bnagenbiem kaprcuera) WiIu
[IpencraButesnieM KiIMeHTa (OpU MPEAOCTaBICHUHM JAHHOMY JIMIY COOTBETCTBYHOILHX
MOJIHOMOYMI, YKa3aHHBIX B JOBEPEHHOCTH), npenocTanisercs B O¢puc banka cooTBeTcTBYyIO1ICE
IIMCbMEHHOE 3asIBJIICHUS HE M03/1HEe, ueM 3a 60 (1ecTbAecAT) KaJeHAapHbIX JHEHW 10 OKOHYaHUS
cpoka nerctBusa Kaptsl.

10.7. B cnyuae oopamenus Knuenra (Bnagenbia kaprcuera) unu [IpeacraBurens kiueHTta (pu
IIPEIOCTABICHUU JAaHHOMY JIMILY COOTBETCTBYIOIIUX IMOJHOMOYNM, YKa3aHHBIX B JJOBEPEHHOCTH)
B O¢uc banka ¢ muceMeHHBIM 3asBiIeHHEM 00 0TKa3e OT MOBTOPHOTO BBIMTYCKA, 3aKPHITUU KaPThI
[0 MCTEYEHUM CpOKa, ykasaHHoro B m.10.6 VYcioBuii, nu ecinu yxe ObUI OCYLIECTBIIEH
aBTOMAaTUYECKUI MOBTOPHBIN BhiMycK Kapr(sl) B cooTBeTcTBuM ¢ m.10.3 YcnoBuii, cniucannas
KOMUCCHS 3a TIOBTOPHBIH BBITycK KapThl cornacHo Tapudam He MOaIe)KUT BO3BpaTy.

10.8. IloBropusbiii Beimyck Kaptel B cimyuae YTparel kaptel u/wnu [IMH-koga, u3meHeHus
pexBusutoB Kaptel (cmena ®UO [lepxaTesns) NpoU3BOIMUTCSA Ha OCHOBAaHUU 3asBieHus Kimenra
(Bnagenbua xaptcuera) wim IlpencraButens kiveHTa (MPU MPEAOCTABICHUU JaHHOMY IUILY
COOTBETCTBYIOIIMX MMOJHOMOYHH, YKa3aHHBIX B IOBepeHHOCTH), ohopmiennoro B Oduce banka,
c oryatoit yciyr banka B coorBercTBuM ¢ Tapudamu.

[ToBropusii Beityck KapTel k Kaprcuery HecoBepmenHoneTHero Kimmenra B Bo3pacrte ot
14 (uersipHagmatu) qo0 18 (BoceMHaALaTH) JIET, MO KOTOPOMY Mpu OTKpbITUU KapTcuera He
OBLIIO MPUHATO 3asiBICHUE-COTIIACUE, OCYLLECTBIISIETCS] TOJBKO C COIIACHUS U B IPUCYTCTBUH €0
3aKOHHBIX Ipe/ICTaBUTeNel (poauTenel, yChIHOBUTEICH UITH TIOTIEYUTENs) C PEOCTABICHIUEM B
baHK TOKyMEHTOB, MOATBEPKAAIOIINX UX CTaTYC 3aKOHHBIX NPEACTaBUTEIEH B COOTBETCTBUU C
n.1.2. u 3anonHeHneM 3asBICHUS — COTJIACHUs.

10.9. IIpu yrepe, kpaxke Kaptel/[JonomHUTEIbHON KapThl WJIM O CTABIIMX U3BECTHBIMH CITydasx
HECaHKIMOHMPOBAHHOTO HcMonb3oBaHusa Kaptel/JlonomHuTenbHOM KapThl BO HM30€kKaHUE
BO3MOYKHOCTH €€ HCIOJIh30BaHUs TPETbUMHU JIHIaMH, JlepxkaTento/nepxkarento JlomomHUTeIbHON
KapThl HEOOXOAMMO HEMEIJIEHHO cOooOmuTh 00 3ToM B bank ama BIOKMpOBKHM KapThl IO
TenedoHaM:

— 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp Banka,

— 8(800) 200-4575, 8(495) 924-7500 - cayacb6a nooodeprcku enaoenvues Kapm
MIIC/HCIIK (24 uaca)
3aobnoxkuposamv Kapmy ModxcHO camocmosamenvHo uepes3 Cucmemy ''Humepnem-

oanx".
BnokupoBka KapTsl IPOU3BOAUTCS BaHKOM OTHUM M3 YKa3aHHBIX CITOCOOOB:

— mocne uaeHtuukanuu [epxarens/nepxarens JomomaurensHoi kapTel mo KomoBomy
cioBy (mpu oOpamenun 1o TenedoHy wiM ¢pakcy baHk MOXeET 3ampocuTh
JOTIOJTHUTEIIHHBIE PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIONIETO JTHYHOCTH);

— TIOCJE TPEIbSBICHHS JOKYMEHTA, YAOCTOBEPSIONIETO JHYHOCTH (MpH OOpamieHud B
Oduc banka u hopMUpPOBaHUN COOTBETCTBYIOIIEH 3aIBKU Ha OJIOKHPOBKY KapThl);

— TMOcClie TOJa4d AJIEKTPOHHOTO JOKYMEHTa B BaHK ¢ TONTBEpKIECHUEM SJIEKTPOHHOU
MOAMKUCKHI0 (TP  CaMOCTOSITENhHOM OsokupoBke uepe3 Cucremy «MHTEpHET-0aHK»
ABTOPU30BAHHBIM KIIUEHTOM).

B cmysae HeBo3MOXHOCTH  cBsizaTbess ¢ bankom  JlepxkaTerto/mepxaTeno



JloToTHUTEILHOM KapThl CIeAyeT OOpaTUThCSA B aIMUHHUCTPAIIMIO JTH000T0 OaHKa, paboTaromero
¢ mannoit MIIC/HCIIK mo mectry yrepu, kpaxu Kaptel. O Kpaxke KapTbl peKOMEHIYyeTCs
3aBUTH B PABOOXPAHUTEIILHBIC OPTaHBI.

10.10. Uadopmanmsi, monyuenHass bankom ot Jepxarens /nepxarenst [JomonHATETEHON KapThl
00 oOcrosiTenbcTBax YTparbl wiM xuineHuss KapTel, a Takke CBelleHUs, KOTOpbIE CTalu
u3BeCTHHI Jlepxkarento /aepxkarento JJomoTHUTENsHOM KapThl O HE3aKOHHOM €€ MCIOJIb30BAHUH,
bank BhopaBe mepenarb B PacHOpPSIKEHHE KOMIETEHTHBIX OPraHoB Uil NPOBEACHUS
HeoOXoauMoro paccienoBanus. B cBoo ouepens, [epxkarens/mepxkarens JlomonHUTETHHON
KapThl JOJDKEH MPEANpPUHAT, BCE JOCTYIHBIE MeEpbl, YTOOBI CIOCOOCTBOBAaTH PO3BICKY U
HAaXOKJICHUIO yrpadueHHoU KapTsl.

Ecnu ycranosneno paeiictByrouumu  Tapudamu, baHk cnuceiBaeT KOMHCCHIO 32
0s10knpoBKY ABTOpH3anuii no Kapre.

10.11. Ilpu obnapyxennu KapTbl, paHee 3asBIEHHON Kak yTepsiHHas/yKkpaJeHHas, Jlepkarensb
00s13aH Bo3BpatuTh HaiiieHnyro Kapty B Oduc banka. Eciu eme He 0CyIeCTBIISIICS TOBTOPHBIN
Boiyck Kaptel, [lepkatens Brpase nmoaats B Oduce banka 3asBKy Ha CHATUE OJIOKMPOBKU IS
JanbHenero ucnoiab3oBanus Kaptsl (3a uckmouenueM ykpaaeHubix Kaprt u Kapt, no xoropeim
OBLIM COBEpIICHBl MOIIEHHUYECKHE OIepaluu, a Takxke, ecau biokupoBka kapTel Oblia
pousBesieHa No pacnopsbkeHuto banka B coorBerctBum ¢ 1.4.1.6 Ycnosuii). B cinyuae ecin
Kapra naiinena u Bo3BpaieHa B bank nocie Beinmycka HoBoi Kaptel, yrpauenHnas panee Kapra
Ppa30JI0KUPOBKE HE MOJIEKUT, U CIIUCAHHBIE paHEE KOMUCCHUU HE BO3BPAILIAIOTCA.

10.12. ITpu TpexkpatHoM HempaBwibHOM Habope IIMH neiictBus ¢ Kaproit pacuenuBaroTcs
baHkoM Kak MOTEHIMAIBLHO MOIICHHUYECKHE, Tpedyrole Bo u30exkaHHe HaHeceHHUs yuiepOa
KIMEHTY OJIokupoBaHusi KapThl. ljiss Bo30OHOBIEeHUS orepanmii mo Kapre [epxkarens MokeT
obparuthcst B bank mo temedonam: 8 (8332) 252-777, 8 (800) 250-2-777 - Konrakr-LleHTp,
8(800)200-4575 - kpyriocyrouHas Ciyk0a TOMJIEPKKHA BiaaeiblieB KapT baHka, win
oOparutbcst k  OHIalH-KOHCYNbTaHTy mocie  ABropuzanuu B "HMHTepHer-Oanke'.
PazonokupoBka Kaprtel mnpomsBomutcs bankom mocie wuaeHTHuKkanuu Jlepxkarens 1o
KonoBomy croBy (mpu obOpamieHun mo TenedoHy baHk MOXET 3alpoCHUTh JOMOTHUTEIbHYIO
nH(popMaIuIo).

10.13. Pa3z6snokupoBka KapTel He ocyiiecTBisieTcs 1o 3asBieHuto Jlepxkarens, ecian biokuposka
KapThl ObL1a MPOU3BEACHA M0 pacnopsikeHuio banka B cooTBeTcTBUM € 11.4.1.6 Y cioBUI.

10.14. O ¢dakre 6nokupoBku Kaptel bank yBenomisier Jlepkatens He Mo3/iHee THS OJIOKUPOBKU
KapThl crtocoboMm, ykazaHHbIM B 11. 9.1.

11. TEXHUYECKAS 3AJOIKEHHOCTh. TEXHUYECKHUH OBEPJPA®T.
KPEAUTOBAHUE KAPTCUETA

11.1. TIpenocraBnenue Jlepxkarento/nepxarento J{omoJHUTETPHON KapThl BO3MOXKHOCTHU
COBEpUIEHMs ONepaluil MpU HEJOCTAaTKe WM OTCYTCTBUHU JIEHEXKHBIX cpelacTB Ha Kaprcuere
OCYIIIECTBIISIETCS HA OCHOBaHMH 3aKJI04acMoro Mexay bankom u KineHTom cooTBETCTBYIOLIETO
JloroBopa, B paMKax KOTOPOTr'O OTOBapUBAIOTCS MOPSIIOK U YCIOBUS MIPEAOCTABICHUS KPEIUTA.

11.2. Ilpu oTcyTcTBHM 3aKiIrO4YEHHOro Mexay baHkoM u KiIuMEeHTOM COOTBETCTBYIOLIETO
JloroBopa He pomyckaercst coBepuieHue Jlepxkatenem/nepxkarteneM J(ONOTHUTENBHOM KapThl
orepanuil Ipu OTCYTCTBUM JEHEKHBIX cpelcTB Ha Kaprcuere.

11.3. B ciyuae, ecnu cymma coBepieHHOH [lepxkarenem/nepxarenem JlONOTHUTEIBHON KapThl
orepaluy MPeBBICUT OCTATOK JIEHEKHBIX cpeAcTB Ha KapTcuere, a mpu HAIMYUU 3aKIHOYEHHOTO
mexny Knuentom n bankom KpemutHoro JloroBopa, NpeAnonararoniero IpeloCTaBICHUE



OBepapadTa - Takxke cyMMy AocTymHoro jumuta OBepapadTa, CyMMa TaKOro MPEBbIILICHUS
(TexHuueckas 3aJJ0JKEHHOCTH) paclieHuBaeTcsi bankom kak nosnydenHbie KiieHToM KpeIuTHbIE
CpelCTBa, KOTOpBIE MOJUIekaT Bo3BpaTy baHky c ymiatoil mpemycMmoTrpeHHbix Tapudamu
MPOLICHTOB Ha TEXHUYECKYIO 33/I0J>KEHHOCTb.

11.4. B cny4yae BO3HMKHOBEHHUS TeXHMUECKOM 3a10JpKeHHOCTH baHk BIipaBe 3a0J10KUpOBATh BCE
npenocTaBiicHHble B pamkax JloroBopa Kaptel g0 mnosHOro wucnonHenus KimenTom
0053aTeNbCTB, BO3HUKIINM 110 TeXHUUYeCKON 3aJ0JKEHHOCTH, corjacHo Y cioBusiM U Tapudam.

11.5. Ilpu nanuuuu y Knuenra (Brnagensia kaprcuera) uHbIX cueToB B banke Knuent nopyvaer
banky, a bank umeer mpaBo 0e3 [OMOJHUTEIHLHOTO PACIOPSHKEHUS KIMEHTa HAmpaBlsTh
MMEIOIMECS] Ha HHUX JEHEXKHbIE CpEeACTBa Ha norameHue nepen bankom Texnuueckou
3a/I0JDKEHHOCTH W CyMM IIPOLIEHTOB Ha TEXHUYECKYH 3aI0JDKEHHOCTb, IMPEAyCMOTPEHHBIX
Tapudamu, B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoii deneparyu.

11.6. B cinyuae ecnu KimeHT coBepiiaer onepaunuio B Ipenaenax AOCTyHNHOro aumura Kaprtsl,
nocpenctBoM cuctembl /IbO, bank nMeeT mpaBo MCHOJIHUTH €€ Jake B TOM Cllydyae, €clid Ha
Kaprcuere (c yuerom nmmuta oBenmpadra (MpH HaIM4YUKM)) HE AOCTATOYHO CPEICTB Ui €€
ocymectienus. CpenctBa Ui HpPOBEAEHUS oOnepanuu OyAyT MpeloCTaBiIeHbl 3a CYET
Texuuueckoro osepapadTa. Takoe mpemocTaBiIeHUE NEHEKHBIX CPEIACTB NPOBOJUTCA HE C
LeJIbI0 KPEUTOBAHUS KIIMEHTA, a C LEeJIbI0 00ecTiedeH s] BO3MOKHOCTH COBEPILICHHUS PACUYETOB B
npezenax AOCTYNHOro ymmura mo Kapre no MoMmeHTa moka He OyJaeT HpoM3BEIEeHA CBEpKa C
IPOLIECCHHTOBBIM LEHTPOM. BaHK XIeT MOCTYIUICHHs BCEX TpaH3aKIMH, MOCIE IPOBEACHUS
KOTOPBIX TEXHUYECKUH OBepapadT 3aKpBIBAETCS B IOJTHOM 00BEME.

12. CPOK JIEMCTBHUS JOTOBOPA. IIOPAJTOK PACTOPKEHMS JIOTOBOPA

12.1. [loroBop cuMTaercsi 3aKIIOYEHHBIM U BCTYNAaeT B CHJy C MOMEHTa akienra baHkom
3asenenus Knuenra myrem otkpsitus Kaprcuera. JloroBop 3akiroyaeTcsi Ha HEONPEACICHHBIN
CPOK M JI€HCTBYET A0 MOJHOTO BbINOJIHEHUsT CTOPOHAMH CBOMX 00S3aTENIbCTB.

12.2. V3meHeHuss u pAonoiHeHuss B JIOroBOp MOTYT OBITh BHECEHBI JIFOOBIM CIIOCOOOM,
COOTBETCTBYIOLIMM 3aKOHOAATeNbcTBY Poccuiickoit denepanuu u JJoroBopy, B ToM uucie (HO
HE OrpaHUYUBAsCh):

— IyTeM MOAMHUCAHUS JOTMOJHUTEIBHBIX COTJIAIICHUH (I0NoJIHeHU) K JloroBopy;

— mnyreM oOMeHa JOKYMEHTaMH, B TOM 4uucie ¢ ucnoiyib3oBanueM JbO;

— IyTeM COBEPILIEHUS JIMLOM, IOJYYUBIIUM TNpepioxkeHrue oT Jpyrod CropoHbsl 00
u3MeHeHun (nonoiHeHuu) JloroBopa, IeHCTBMH 10 BBINOJIHEHUIO YKAa3aHHBIX B
MIPEIOKEHUH YCIIOBUM;

— B cooTBercTBMU C I1. 12.2.1 YcioBuid;

— B COOTBETCTBHMM C MHBIMHU ITOJIOKEHUAMHU Y CIIOBUH.

12.2.1.B cootBerctBuM ¢ 4. 1 cr. 450 I'paknanckoro konekca Poccuiickoit deneparuu
CTOpOHBI TIOTOBOPHUIINCH, YTO MPU HEOOXOIMMOCTH U3MEHeHus Y cioBuil w/uinu Tapudos, HO HE
qalme OJHOrO pa3a B KaJCHAApHBIM Mecial (3a HCKIIOUEHUEM CIy4acB HM3MEHEHUS
3akoHO/aTtenscTBa Poccmiickoit  ®enepanuu) bank goBomut g0 cBeaenus  Kimmenrta
uHpopManrio 00 M3MEHEHHUsAX B J000M W3 ¢GopMm, mperycMOTpeHHbIX M. 12.2. VYcioBuid.
HoBenenue ykazanHoil mHdopmanuu 1o cBenenus Knmenrta siBnsercs aapecoBaHHou KimeHTy
odeptoit banka 006 u3MeHeHUU W/miK gonosHeHuH YciaoBui w/win Tapugos. JlaToil BBoga B
nericteue YcnoBuid u/unn TapudoB B M3MEHEHHON peNaKIuu sBIsSETCA | 9UCIO KaJeHIapHOTO
MecsIa, CIEAYIOIIEro 3a KaJleHAApHbIM MecseM, B KoTopoM bank nosen 1o ceenenus Kinenra
COOTBETCTBYIOIYI0 HHpopManuio. Eciau yka3aHHOe 4YuciIO SBISETCS HEpabodyuM JTHEM, TO
NepBbIi pabouuil IeHb CIETYIOUINH 3a JaHHBIM JTHEM.

Knuent ™moxer akuenToBaTh odeprTy (coryacutbess Ha mpenioxkeHue) banka o0



n3MeHeHuu Y cinoBuil u/wim TapudoB OHIM U3 CIEIYIONUX CIIOCOOOB:

— mnyreMm mnpenocraBieHuss KiameHToM B baHK NHCBMEHHOIO 3asBICHUS O COIVIACHU C
odeproii banka He mo3aHEe aaThl BBOJA B JeiWcTBUE YcioBuid u/wim TapudorB B
VW3MEHEHHOUN pEeIaKLINH;

— nyreMm cosepiienust Knuenrom Onepauuu no Kaprcuery, uHbBIX onepaunuil mocie JaThl
BBOJIa B JiciicTBre Y ciaouit u/unu TapudoB B ©3MEHEHHON pPeIaKIuy.

Ecnu no nmatel BBona B neiictBue YcioBuid u/wnu TapupoB B M3MEHEHHOH peAaKIMU
Knuent ne akuenrtyer (He mpumet) odepty (mpemioxenne) banka oqHUM U3 BBIICYKA3aHHBIX
cnoco0oB, 1100 He 3asBUT O 3aKkpeiTuM Kaprcuera, To Takoe monyanue KimeHnra siBisercs
akuentoMm Kinentom odeprtsl banka u Mo UCTeUEHUHU YKa3aHHOTO BBILIE CPOKA Y CIIOBUS H/WIIN
Tapudsl cunTaroTCst N3MEHEHHBIMH 110 cortamennto CTOpPOH.

B cnyuae akmnenrta odeptsl banka myrem coBeprienus Kinumentom Omepanuu 1o
Kaprcuery, wHBIX omepamwii Mmociie JaThl BBOJA B JeicTBue YcnoBuil w/mmu Tapudor B
M3MEHEHHOU pepakiuu, YcioBus u/muinu Tapudbl cunTaroTcss M3BMEHEHHBIMH I10 COTJIALICHHUIO
CropoH ¢ natel coBepuieHus KimeHToM mociie BBona bankoM B nmelicTBue YCIIOBUHM H/HIU
TapudoB B u3mMeHeHHOU pefakimu rnepBoi Oneparuu o Kaprcuery.

B cny4ae ecnu HOBbIe YcnoBus u/wm Tapudbl He ObIITM BBEACHBI B AeHCTBUE B | 4nciio
KaJICHIAPHOTO Mecslla, CIEAYIOLIEro 3a KajJeHIapHbIM MecsleM, B KoTopoMm baHk poen 1o
cBeneHuss KimeHTa COOTBETCTBYIONIYIO HWH(POPMALMIO, €CIM YKAa3aHHOE YHCIIO SBISETCS
HepaOouuM JHEM, TO B MEpBbI pabouyuil JeHb CIEAYIOIIUNA 3a JaHHBIM JTHEM, TO B TEUCHUE
JAHHOTO MecsIa ISHCTBYIOT paHee yTBEpKACHHbIe Y CIIoBUs u/uiu Tapugsl.

VYcnosusa w/unu Tapudsl B u3MEeHEHHON peakiiu, ¢ MOMEHTAa BCTYIUICHUS HX B CHIY
PaBHO PACTIPOCTPAHSIOTCA Ha BCEX JIMI, MPUCOCIUHUBIIUXCSA K YCJIOBHUSAM, KaKk B OTHOIICHUH
NEPBOHAYAJIBHO OTKpBIThIX KapTcueroB, Tak M B OTHOWIEHMH KapTcueToB, OTKPBITBIX M0
BHECEHUS M3MeHeHui B Y cioBust u/miu Tapudsl.

12.2.2. Uupopmaruro 06 u3meHeHun YcnoBui w/minu Tapudor bank moBoauT 10 cBeaeHUS
Knuenra - e mo3anee, ueM 3a 10 (mecsiTh) KaJIeHIApHBIX IHEW 10 JaThl BBOJAA B JCHCTBHUE
BHOCHMBIX HM3MEHEHHI W/WIKM JOMOJIHEHUH TMyTeM ONyOJMKOBAaHHUS COOTBETCTBYIOIIECH
uH(pOpMaLnu C MOJIHBIM TEKCTOM n3MeHeHui Ha Caiite banka.

NudopmupoBanre KineHTa MOMOTHUTETFHO MOMKET COIMPOBOXKAATHCA PACCHUIKON
COOOIIEHUN TIO DJEKTPOHHBIM CPEICTBAM CBSI3M, WU TIPOU3BOJMUTHCS JIFOOBIMA WHBIMU
crocobamu 1o ycMotpeHuto banka.

Nudopmupoanue CorpynaukoB Opranu3aiiuu JOTOJHUTEIFHO MOXKET OCYIIECTBIATHCS
nyTéM HampaBieHuss uHbopMmanuu B OpraHuzanuio He mno3aHee, yeM 3a 10 (mecsTs)
KaJICHAAPHBIX THEW 10 JaThl BBOJA B JIEUCTBUE, YKA3aHHBIX N3MECHECHUH.

Haroit o3nakomneHusi Knmenra c noBeA€HHON 110 ero cBeiaeHHs uH(opmanmei 00
u3MeHeHnn YcioBuih u/unu TapudoB cuuTaercs nara OMyONMKOBAaHHUS COOTBETCTBYIOLIECH
uH(pOpMaLIUH.

12.3. KnueHT BmpaBe pacToprHyTh JloroBop B mo0oe Bpems HyTeM NoJaud 3asBICHHUS O
3akpeiTin Kaprcuéra. JloroBop npekpamiaet cBo€ neicTBre Mpu nojiaye 3asBICHUS O 3aKPBITUH
Kaprcuera J[lepxkarenem/IIpencraBurenem B Oduc banka, a Tarkke uepe3 yat B Cucreme
«HTepHeT-0aHK» npu 3TOM Jlepkarenb 00s3aH:

— YIUIaTUTh KOMHUCCHHU U IUIATHI, IPe1yCMOTpeHHbIE J0roBopoMm;

— moracuth TeXHUYeCKyI0 3a/10JKEHHOCTD;

— TIOTacHTh 33/I0JDKEHHOCTH 110 Bo3Bpary Cash Back;

— TOracuTh B TOJHOM 00BEME  OOIIyI0  3aJ0JDKEHHOCTb,  BKJIIOYAs  IUIATHI,
npenycMoTpennble Tapudamu (11st 1e6eTOBBIX KapT ¢ OBEPAPAPTOM U KPEIUTHBIX KapT);

— 3aBEepUINTbh MEPOINPUATHUS MO YPETYITHUPOBAHUIO CIIOPHBIX OMEPALIUH.

C momenTta mnomyueHuss bankom 3asBiaeHuss o 3akpsiTuu Kaprtcuera Bce Kaptsl,
BbIIaHHbIE K 3akpbiBaeMoMmy Kaprcuery, Onokupyrorcas U OOBsABISIOTCS  baHkom
HezaelcTByromMMH. 3akpeiTie Kaprcdyera npou3BoaANTCS MIPU BBIOJIHEHUN YCIIOBUH, YKa3aHHBIX



B 1. 12.3, He mo3nHee 45 KaJeHIAapHBIX JHEW C JaThl OJOKUPOBKH BCEX KapT, OTKPBITHIX K
3akpeiBaeMomy Kaprcuery, Wi ucTeueHus: Cpoka ux JIeUCTBHUS.

Beimaua ocrtatka aeHexHbIX cpeacTB ¢ Kaprcuéra ocyiecTBisieTcss Npu  mojaye
3asBiienus o 3akpeitus Kaprcuera B Oduce banka, ecnu Bblada JEHEKHBIX CPEJCTB MPSMO HE
3amnpelleHa Wikl orpaHuyeHa 3aKoHOJaTeNnbCcTBOM Poccuiickoit denepanuu, Wi MpU 3aKpbITUN
Kaprcuera. IlepeuncieHne ocratka IEHEXHBIX cpeAcTB Ha Kaprcuere Ha apyrom cyér
OCYIIIECTBIISIETCS B COOTBETCTBUU C TpeOOBaHMUAMHU 3aKOHOHaTelnbcTBa P®, 3a mepeuncieHue
MOJKET B3MMAaThCsl Komwmccus cornmacHo Tapudos banka. Jlepxkarens kaptel/ IlpeacraBurens
o0si3yeTcst uepe3 45 nHeir obpatuthes B Oduc banka st NmpoBeACHUS OKOHYATEIBHBIX
B3aUMOPACUETOB U MOJIYUCHHS TIOATBEPKIACHUS O 3aKpbITUM KapTcuera.

12.4. bank umeeT npaBo pacTOprHyTh JloroBop B ciiydyasix HECBOEBPEMEHHOTO IPENOCTABICHUS
banky cBeneHuil (IOKyMEHTOB), HPEIYCMOTPEHHBIX YCIOBUSMU, WM HMHOTO HapyIICHUS
Kimuenrom TtpeGoBaHmii YcClnoBUM W/WIM JEHCTBYIONIETO 3aKOHOJATEIbCTBA Poccuiickoi
®denepanyy, B TOM YUCIE B CIy4ae BOSHUKHOBEHHU Y baHka IO03pEHUI B TOM, YTO OIlEpaLuu ¢
ucnoibszoBanueM Kaprcuera mu6o KapTbl UMEIOT COMHUTEIBHBINA XapaKTep U BO3MOKHYIO CBSI3b
¢ jeranmu3amnuedl  (OTMBIBAHMEM) JIOXOJOB, TIOJIYYCHHBIX MPECTYIHBIM  IyTeM, U
dbuHaHCHUpOBaHUEM Teppopusma cornacHo PenepanbHomy 3akony ot 07.08.2001 N 115-®3 "O
MPOTUBOJICUCTBUM JICTATU3AIUKU (OTMBIBAHUIO) JI0XOJIOB, MOJIYYCHHBIX MPECTYIMHBIM IMyTEM, U
(hYHAHCHUPOBAHUHU TEppopHu3Ma'.

12.5. Otka3 banka ot ocymiectBienus omnepauuid no Kaprcuery Knumenrta, u pacropikeHue
JloroBopa ocymecTtBisgercss nyreM HampaBieHus Kmumenty (Bnagensny — kapTcuera)
COOTBETCTBYIOILIETO MHCbMEHHOI'O YBEJOMJIEHUS € yKa3aHueM npuuuH. OnHoBpemMeHHO bank
IIpUOoCTaHaBIMBaeT JciicTBue Bcex Kapr, BwlmyleHHBIX B pamkax Jloroeopa, a Takxke
OCYILIECTBIIEHUE BCEX onepanuil no Kaprcuery.

ITocne mosyuenus nmucbMeHHoro ysenomieHus KimeHt o6s3aH Bo3Bpatuth B Oduc
banka Bce Kapthl, BblllylieHHbIE Ha €ro uMs U Ha ums Jlepxkarens (ei) JOMOoNHUTEIbHON KapThl,
B TeueHue 10 ([ecarn) pabounx qHEH ¢ naThl NOIY4YEeHUs YBEJIOMIIEHUs, U 3aKkpbITh Kaprcuer,
npencraBuB B O¢uc banka nucbMeHHOE 3asiBICHHUE.

12.6. KaueHT uMmeeT mpaBO OTKa3aTbCs OT IMOJYYEHHUS OCTaTKa JIEHEKHBIX CPEJICTB U J1aTh
coryiacie baHky Ha MepeyrciieHre OCTaTKa Ha cUeT 10X0A0B banka.

12.7. 3akpeiTe Kaprcuera He BiedeT mpekpaiieHue obs3aHHocTH KimeHTa moracuth mnepen
bankowm 3anomkerHocts o OBepapadry, Texaudeckomy oBepapadTy, a TAKKE 3aJ0JPKEHHOCTD
no yrare Komuccuii u 3agomkenHocTH o Bo3pary Cash Back.

12.8. Ilpu oTCyTCTBUMM B TeueHUE ABYX JIeT AEHEXKHBbIX cpeinctB Ha Kaprcuere Kimenra u
onepauuil no sromy Kaprcuery, baHk BmnpaBe B OJHOCTOPOHHEM IOpPSAJKE OTKAa3aTbCs OT
ucroHeHus: JloroBopa, mpeaynpeauB KIUEHTa 00 ATOM B MHCHbMEHHON (opMe WM WHBIM
npeaycMOoTpeHHbIM B 1. 9.1 VYcioBuit crnocobom. JloroBop GaHKOBCKOrO cyeTa CUUTAETCS
pPacTOPTHYTBIM 110 HCTEYEHHWH JIBYX MECSILEB CO JHA HampaBieHUss baHkoM Takoro
IIpenynpexaeHns, ecinu Ha KapTcueT KiineHTa B TEYEHHE 3TOr0 CPOKa HE MOCTYIWIN JICHEXKHbBIE
CpencTBa.

12.9. Tlpu npekpameHun aeicTBus (pactopxkeHun) JloroBopa paHee CHUCAHHAs COTJIACHO
Tapudam nnata (yacTh TIaTH) 3a yCJIyru banka He Bo3BpariaeTcs.

12.10. Otka3 moboit Ctoponsl oT [loroBopa He 03HA4aeT OCBOOOXKICHHUS OT 00S3aTENBCTB IO
paHee COBEPIICHHBIM OIeparysIM, B TOM YHCJIEC OIUTATHl KOMHCCHH baHKy B COOTBETCTBUU C
Tapudamu.

13. JOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bce criopsl, Bo3HHKarom#e u3 JloroBopa MM B CBSI3U C HAM, B TOM YHUCIIE KACAFOIIIUECS €T0



3aKJIIOUEHUs], W3MEHEHMs, HCIOJHEHHs, HapyIICHUs, PAaCTOPKEHUsS, TMpEKpalleHus WIn
HEJICHCTBUTEIHLHOCTH, BCIEACTBHE HEOCHOBATEIBHOTO OOOTAIIEHUs, MOTYT OBITh pa3peIIeHbI
CropoHamu myTeM MeperoBOpoB.

13.2. Ilpu paspewmieHun cnopoB u pasHoriacuili bank u KiMeHT Npu3HAIOT HOPUIUYECKYIO
3HAYUMOCTB AJIEKTPOHHBIX JOKYMEHTOB, chopmupoBaHHBIX B cooTBeTcTBYyrOmmx MIIC/HCIIK
IpU pacyerax ¢ HCIoJb30BaHMEM KapTbl miM ee peKkBU3UTOB, M HMX 3KBUBAJICHTHOCTD
JOKyMEHTaM, COBEpPLIEHHBIM B MHCbMEHHONW (opMe U 3aBEPEHHBIM MOAMUCIMH CTOPOH
Horosopa.

13.3. B cnyuyae peopranuzanuu baHka B TedeHue cpoka jaedcTBusi [oroBopa Bce mpaBa U
o0s3aHHOCTH banka cornacHo JloroBopy, Nepexosr K ero NpaBolpEeMHUKY.

14. OTBETCTBEHHOCTb CTOPOH

14.1. Cobmronenne momnoxxeHuit JloroBopa siBisieTcst obOs3arensHbIM s banka u Knmenrta /
Hepoxarens/nepxarens JJOMoJIHATETLHON KapThI.

14.2. bank HeceT OTBETCTBEHHOCTh 3a OOOCHOBAHHOCTBH NPOBEICHHS OIEPALUi MO CUETYy NpPHU
ycnoBuM XpaHnenus Jlepxarenem/nepxareneM JJonOTHUTENBHOM KapThl B TaliHE OT TPETHUX JIMII
Komosoro cnosa, Kaptei, I[IMH u pekBusutoB KapTel, a Takxke COOIIONEHUS MOJOKEHUN
Jlorosopa.

14.3. bank He HeceT OTBETCTBEHHOCTH, B TOM YHCJI€ HE BO3MEIIAeT YOBITKH, B CHUTYyalMsX,
BO3HHUKAIOIIMX BCJEACTBUE HEBbINOMHEHUA KimeHtom w/mmu aepxkaresneM JloNmOIHUTENbHOM
Kapte!l HacToAmux YcioBui, a Takke BO BCEX CIy4asx, KOTJa TaKWe CUTYallMd HaXOASATCS BHE
cdepsl koHTposs banka. bank He HeceT oTBeTcTBeHHOCTH Iepe] KimeHtom 3a mobbie yObITKH,
KOTOpbIE BO3HUKJIM B pe3yibTare JeiicTBuii/Oe3nerictBus Kiumenrta w/mnm nepikarens
HononautensHoi KapThl.

14.4. KitneHT HECET OTBETCTBEHHOCTE 34:

- BCE MOIIICHHUYECKHUE OIEepalvy 0 YKPAJACHHBIM U yTepssHHbIM Kapram 10 nmocTyrieHus
B bank oOparienus o biokupoBke KapThl B COOTBETCTBHHM C Y CJIOBUSIMU;

- BCE OIEpalMd B CIydae YMBIIUICHHBIX BHUHOBHBIX JeWCTBHM Jlepskarens/mepxareins
JlonmonHUTENBHOM KapThl MO OTHOIIEHHIO K baHKy M cilydaeB, yka3aHHbIX B m.14.5
VYcinoBui.

14.5. bank ocB0O0/1a€TCsl OT OTBETCTBEHHOCTH 3a BO3HMKIINE yObITKM Kinenra, ecnu:

- mocne noxydenus [lepxarenem/nepxkarenem JlonoaHurenbHoi kaptel or banka I[TWH-
kona u/unu Kapra, u/unu KogoBoe ciioBo nonaayT B paclopsyKeHUE TPEThUX JIMII,

- IIOCJIC MOJIYYCHUA I[epx(aTeJleM/z[epxcaTeneM HOHOHHHTCHLHOﬁ KapThbl OT banka KapTBI,
€C PCKBU3UTHLI IOITAAYT B PACHOPAKCHUEC TPCTHUX JIUI] 11O BUHEC KJ'II/ICHTa;

- Kinent cBoeBpeMeHHO He cooOmua B baHk 00 M3MEHEHHWH NEPCOHAIBHBIX JaHHBIX O
ceOe, aepkareneil J[OMOJHUTENBHBIX KapT, JTOBEPEHHBIX JIMIAX, PEKBU3UTOB JIOKYMEHTA,
yaoctoBepsitoniero JtuaHocts, @O, anpecoB (B TOM uucie aapeca PEerHCTpallud WU
MECTa JKUTENIbCTBA, AJIEKTPOHHOW TMOYTHI M Jp.), CIYKEOHBIX JaHHBIX, KOHTAKTHBIX
Tele(OHOB M HHBIX JAHHBIX I MOJydeHus YBeaomieHui oT baHka o pacxomHbIX
onepauusax no Kaprcuery.

14.6. baHK He HeceT OTBETCTBEHHOCTH 3a IIPOBEACHUE aBTOPU30BAHHBIX U HEABTOPU30BAHHBIX



MOIIEHHUYECKUX Olepaluii, coBepuieHHbIXx ¢ Kaproit mocne cHsatua brnokupoBku ¢ Kaptel B
COOTBETCTBUU C Y CIIOBHSIMHU.

14.7. B cinyyae ymbinuieHHOro YykioHeHusi Kiuwenta or morameHus cyMmbl TeXxHUYECKOU
3aJI0JDKEHHOCTH | TIPeyCMOTpeHHBbIX Tapudamu mpoiieHToB Ha TEeXHUUECKYIO 3a/I0JDKEHHOCTb,
bank BnpaBe oOpaTUThCs B CyieOHBIE U IPABOOXPAHUTENbHbIE OPTaHbl.

14.8. bank He HeceT OTBETCTBEHHOCTH 3a cOOW B pabore mouthl, VIHTepHeTa, ceTeil CBs3H,
BO3ZHHKIIIKE 10 HE 3aBUCAIIMM OT baHka mpuYMHaM W TOBJICKIIHE 32 COOON HECBOCBPEMEHHOE
nojy4yeHue win Henonydenue Knuentom YBemomiieHuit u Brimucok. bank ocBoOoxgaercst ot
MMYIIECTBEHHON OTBETCTBEHHOCTH B CIIydae TEXHMUYECKHX COOEB (OTKIFOYCHHE / TIOBPEKICHUE
AJIEKTPOTIUTAHUS M CETEH CBSI3U, COOM MPOTPaMMHOTO 00eCrieYeHUs POIIECCHHTOBOTO IICHTPpa U
6a3bl nanHbiX banka, Texanueckue coon B MIIC/HCIIK), moBiekmine 3a co00il HEBBIMOJTHEHUE
bankom ycnosuii /forosopa.

14.9. bank He HeceT OTBETCTBEHHOCTH 3a KOMMEPUYECKUE PA3HOIJIACHUS, BOHUKAIOIINE MEXITY
Hepxarenem/nep:xareneM JlononnurtensHoi kapThl 1 ToproBoit Toukoil, npuHumMatromieit Kapry
K OIUlaTeé, B YaCTHOCTM 3a pAa3HOIJVIACHS, CBSI3aHHBIE C HU3KUM KaueCcTBOM TOBapa WM
oOciy>)xuBaHus. JlaHHbIE pa3HOIJIacus MOTYT OBITh YPEryJlMpOBaHbl B IpOLECCe HMPOBEIECHUS
npeTeH3uoHHo pabotel B coorBercTBUM ¢ npaBmwiaamu  MIIC/HCIIK. Ecnm  moxymka
BO3BpalleHa ToproBoil TOYKE TMOJHOCTBIO WJIM 4YacTU4YHO, TO Jlepxarens/aepikarelib
JIOTIOTHUTENBHON KapThl MOXET MOTpe0OBaTh BO3BpaTa JICHEKHBIX CPEICTB TOJIBKO ITyTEM
COBEpILEHHs COOTBETCTBYIOIIEH onepanuu 1o Kapre.

14.10. bank He HeceT OTBETCTBEHHOCTM 32 HECBOCBPEMEHHOE HCIOJIHEHUE WM
HEHCIIOJIHEHNE/YaCTUYHOEe HEHUCIIOJHEHHE pacnopskeHui/mopyuennii Kiinenra B citydae, ecinu
9TOMY MPENATCTBYIOT IIOCTAHOBIEHUS WM PELICHHs, NPHUHATHIE 3aKOHOIATEIBHBIM,
VCIIOJIHUTENIbHBIM WM JIPYTUM KOMIIETEHTHBIM OpraHoM P® miu MHOCTpaHHOro rocyjapcTBa,
WIM CaHKLWU, NPUHATBIE MHOCTPAHHBIM TOCYJapCTBOM, IOCYAAPCTBEHHBIM OOBEAMHEHHEM U
(uM) cOX030M U (MJIM) FOCYAAPCTBEHHBIM (MEXKIOCYAAPCTBEHHBIM) YUPEKICHUEM HHOCTPAHHOTO
rocy/1apcTBa WK TOCYIapCTBEHHOI0 00BEAMHEHUS U (MJIN) COI03a.

OO6cTosiTeNnbcTBAMU, HACTYIJIEHUE KOTOPBIX OCBOOOKJIaeT baHK OT OTBETCTBEHHOCTH 3a
HapylIeHHe 00s53aTeNnbCTB MO HacTosuieMy JloroBopy, SIBASIOTCS NPUHATHE WHOCTPaAHHBIMU
rocy1apcTBaMu M MEXKIYHApOJHBIMU OpraHU3alUsMU OTPaHUUYUTENIbHBIX Mep (CaHKLMii) B
oTHouieHun Poccuiickoit @enepanui U pOCCUNCKUX IOPUINYECKUX U PU3NYECKUX JIULL, a TAKKE
IIPUHATHE KOMIIETEHTHBIMU T'OCYJIapCTBEHHBIMU opraHamu Poccuiickoin denepanuyu OTBETHBIX
Mep U CaHKIIUH B OTHOUIEHUHM WHOCTPAHHBIX TOCYAPCTB U UX IOPUINYECKUX U (PU3UUECKUX JIULI,
€CJIM TaKWe OrPAHHUYUTEIIBHBIE MEphl HENOCPEACTBEHHO BIMSIOT HAa BO3MOXKHOCTh baHka
UCIIOJIHUTh COOTBETCTBYIOIIEE 0053aTELCTBO MO JOTOBOPY.

ITon caHKUMAMH TOHMMAIOTCS JIOOBIE 3KOHOMHUYECKHE OTpaHHMYEHHUs JI00O0ro poja,
HaJlaraeMble JIFOOBIM TOCYAApCTBEHHBIM OpPIaHOM WM JBYXCTOPOHHHUM HJIM MHOTOCTOPOHHHUM
COIVIAIIEHUEM U JIEMCTBYIOIME B OTHOUIEHUU CTOPOHBI, KOTOpBIE BIEKYT 3a cO0O0H MpaBOBYIO
HECIIOCOOHOCTh TaKOW CTOPOHBI BBINOJIHATH CBOM CYIIECTBEHHbBIE 0053aTENIbCTBA MO JIOTOBOPY
BCJIEJICTBHE TMPSIMOIO WJIM KOCBEHHOTO BIMSHUS TakuxX caHkuuil. KiwmeHt o06s3yercs
He3aMeJUIMTENbHO YBEAOMUTh BaHK O BBEJEHMM CaHKIMH, JM00 pUCKE MX BO3HHUKHOBEHUS B
oTtHoueHuu Knuenra.

14.11. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE WCIIOJHEHHE WIIU
HEUCIIOJHEHNE/YaCTUYHOE HEUCIOJIHEHUe pacnopsbkeHuit/mopydennit Knuenta mo Cuerawm,
00CYKHBAIOIIMMCS B COOTBETCTBUU C Y CIIOBUSIMH, €CIIU pacnopsikeHus/mopyyeHus: Kinvenra ne
OCYIIECTBIISIOTCA WJIM MX MCIOJHEHHE 3aJIep’KUBAETCS B pe3yJsibTaTe NeHCTBUM (Oe3aeiicTBHiA)



banka Poccum, ero moxapasmeneHuil, OAaHKOB KOPPECMOHACHTOB WM HHBIX TPETHUX JIHII,
o0ecreunBarOINX COBEPIICHUE Omepanuid, B TOM uuciae (HO HE UCKIIOYUTENIHHO) 3a
HGBOSBpaTHOCTL JCHCKHBIX CpeIICTB, HaHpaBJIeHHBIM BaHKOM 10 TaKUM
pacrniopsbkeHusM/mopydenusm Kimenra.

14.12 Croponbl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM TTOJIHOE HEUCIIONHEHHE
00s13aTenbeTB 1o J{oroBopy, €ciy Takoe HEMCIIOJIHEHUE ITPOU30IIII0 B pe3yIbTare:

- (OpC-MOKOPHBIX OOCTOATENBCTB (CTHXHUIMHBIC OCICTBUS, OOIICCTBEHHBIC SBJICHUS WIIH
BOCHHBIC JACUCTBHS U T.11.);

- W3MCHEHHMS JICHCTBYIOIIETO 3aKOoHOJaTenbcTBa Poccuiickorn deneparnuu (MpUHSITHE
pelIeHn OpraHaMy 3aKOHOAATEIHLHON W/MITU UCTIONHUTEIIBHON BIACTH O BBEJICHUU KaKUX-
1160 0OpeMEeHEHUH Ha J0X0/IbI JIMOO OrpaHUYCHHS B COBEPIICHUH KAaKUX-THOO EHCTBHI U
T.IL.);

- TCXHHUYCCKUX HGHCHpaBHOCTeﬁ, BO3SHUKIOUX II0 BHUHC TPCTbUX JIMI] (C6OI/I B I1oJayc
QJICKTPOIHCPIUH, OTCYTCTBUC KOMHLIOTCpHO-MOI[GMHOﬁ CBiA3HU U T.H.).

HpI/I 9TOM CPOK HCIIOJTHCHUA 00s13aTeNILCTB OTOABUTACTCA COpPa3MCPHO BPECMCHHU, B TCUHCHUC
KOTOpOro HeﬁCTBOBaHH TaKue O6CTO$[T€J'ILCTB3., €CJIM UCIOJIHEHHE 00513aTEIbCTB OCTAETCS
BO3MOXXHBIM.

14.13. 3a HeucnoIHEHHE WK HEHAJJIEKAIlEe UCIIOHEHHE cBOUX o0sa3anHoctel bank n Knuent
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C YcCIoBHsIMH, TapudamMu u JeHCTBYIOIIUM
3aKoHoJiaTenbcTBOM Poccuiickoit denepainumu.

15. IPABUAJIA BE3OITACHOI'O UCIIOJIB30OBAHUSA KAPT

15.1. JIns mpenoTBpaiieHus: cly4aeB MOILIEHHUYECTBA C OAHKOBCKMMHU KapTaMU PEKOMEHIYyeM
Bawm cobGmronaTh psi mpaBuil, KOTOPBIE MO3BOJISAT 00ECTIEYUTh COXPAHHOCTh Bareit 0aHKOBCKHUX
KapThl, ee pekBu3uToB, [IMH-koxga u apyrux gaHHBIX, a TAKXKE CHU3UT BO3MOXHBIE PUCKHU MPU
COBEpUIEHUH ONEepaluii C UCTIONIb30BaHUEM OaHKOBCKOM KapThl B 0aHKOMATe U MpH Oe3HATTMYHON
OIIaTE TOBApOB U YCIIYyT, B TOM YHCIE yepe3 ceTb VIHTepHeT.

15.2. Bam nuunsni [IMH-koq HE0OXOauMO 3allOMHHUTH WM B Clydae, €CIU 3TO SBISICTCS
3aTPyJHUTENbHBIM, XPaHUTh €ro OTIAENbHO OT OaHKOBCKOW KapThl B HESIBHOM BHUIE U
HEJIOCTYITHOM JIsl TPETHUX JIUI, B TOM YUCJIE€ POJICTBEHHUKOB, MECTE.

15.3. Hukoraa He cooOutaiite nuunblii [IMH-kox TpeTbuM uiam, aBTOOTBETYHKAM, poOOTaM U
JIpYrUM aBTOMAaTHU3UPOBAHHBIM CHCTEMaM, B TOM YHCIE POJCTBEHHHMKAM, 3HAKOMBIM,
COTPYAHMKAM KpPEOUTHOM OpraHuM3alud, KaccupaM U JiMLOaM, [oMoraromuM Bam B
MCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

15.4. Hukorna HU mpu Kakux OOCTOSTENhCTBAX HE TMepenaBaiiTe OaHKOBCKYIO KapTy IS
WCIIOJIH30BAaHUS TPETHUM JIMIIaM, B TOM YHCJI€ POJCTBEHHHMKaM. Ecium Ha GaHKOBCKOW Kapre
HaHECeHbl (aMWIHsI U UMs (PU3UUECKOTO JIMIA, TO TOJBKO 3TO (PHU3UYECKOE JIMII0 UMEET MPaBO
HCITOJTh30BaTh OAHKOBCKYIO KapTy.

15.5. C uenpro npe1oTBpalieHNs] HEIPAaBOMEPHBIX JEMCTBHM 110 CHATHIO BCEH CYMMBI IEHEXHBIX
CpencTB C OAHKOBCKOTO CUETa HEOOXOJIMMO YCTAaHOBHUTH yNOOHBIM BaM MecsSuHBIN TUMUT Ha
CyMMy omepauuii 10 OaHKOBCKOW KapTeé M  OJHOBPEMEHHO IMOJKIIOYUTH  YCIYTY
"UndopmupoBanue o0 onepanusx" i OMOBEHICHHS O MPOBEAECHHBIX ONEPALUAX MOCPEICTBOM
SMS/PUSH-coobmennit u ycnyry "WHTepHer-OaHK" ¢ 00s3aTeNbHBIM — €XKEHEICTbHBIM
IIPOCMOTPOM BBIITUCOK 110 KapTCUETY.



15.6. He coobmaiite Bamu nepcoHaibHBIC JaHHBIE WM MHGOPMAIHIO 0 OAaHKOBCKOW KapTe (B
toM uncie Homep Katel, CVV2/CVC2/CVP xon u [TMH-kox) npu molydeHUH YCTHOTO 3ampoca,
B TOM 4YHCII€ CO CTOPOHBI COTPYIHUKOB baHka M aBTOMaTHMUECKHUX CHUCTEM paclO3HABaHUS
rojioca. Ilepe3Bonure B Koutakt-tientp banka (8332) 252-777 wam 8(800)250-2-777 wu
coo0muTe 0 (pakTe JAHHOTO 3aIpoca.

15.7. He pexoMmeHayeTcs OTBeYaThb Ha 3JIEKTPOHHBIE IHCbMa, B KOTOPbIX OT MMeHM banka
npejyiaraeTcsl MpeIoCTaBUuTh NepcoHaIbHbIE JaHHuble. He cienyiite mo "ccpuikaMm", yKka3aHHBIM B
nucbMax (BKJIIOYAsi CCHUIKU Ha callT baHka), T.K. OHM MOTYT BECTH Ha CalThI-IBOMHUKHU.

15.8. B nensax mH(DOPMAIMOHHOTO B3aMMOJICHCTBHS C BaHKOM pEKOMEHAYeTCs HCIIOJIb30BaTh
TOJILKO PEKBU3HUTHI CPEACTB CBsI3W (MOOWJIBHBIX W CTAallMOHApHBIX TelieoHOB, (DAaKCOB,
WHTEPAKTUBHBIX Web-CalTOB/MOPTAIOB, OOBIYHONW W AJICKTPOHHOM IOYTHl W TIp.), KOTOpPHIC
yKa3aHbl B IOKYMEHTaX, MOJIyYeHHBIX HEMOCPEICTBEHHO B banke.

15.9. OcymiecTBisiiTe omnepalud C HUCIOJb30BaHHEM OaHKOMATOB, YCTAaHOBJICHHBIX B
0e30omacHbIX MecTax (Hampumep, B FOCYJAapCTBEHHBIX YUPEKICHUSX, MOAPA3ACICHUSIX OaHKOB,
KPYITHBIX TOPTOBBIX KOMITJIEKCAX, TOCTUHUIIAX, a3POMOPTAX U T.I1.).

15.10. CoBepuiaiitTe onepanuii oraTsl TOBAPOB U YCIYT 10 OAaHKOBCKOM KapTe TOJIbKO B Barem
MPUCYTCTBUHU. ITO HEOOXOIUMO B LIEJSX CHIKEHHUSI pUCKA HEPABOMEPHOTO IMoJIydeHus Bammx
NEPCOHAIbHBIX JaHHBIX, YKA3aHHBIX Ha OAHKOBCKOW KapTe.

15.11. He cooOmaiite mepcoHaabHbIC JaHHBIC WM HHPOPMAIHUIO O OAaHKOBCKOW(OM) KapTe
(cuete) uepe3 cerb MuTepuer, Hanpumep, [IMH-xoxn, maponu moctynma k pecypcam banka,
JMYHbIE HOMEpa TelneOHOB, CPOK ACHCTBUSI OAHKOBCKOUW KapThl, KPEAUTHBIE TUMHUTHI, HCTOPHUIO
onepauuii, IepCOHAIbHBIEC TAHHbBIE,

15.12. Hukorna u HU NpH KakuxX OOCTOATENHCTBAX HE COOOIIAalTe HMKOMY W HHMYEMY CBOH
napojii st Bxoja B cucremy "MHTepHeT-0aHK" MM NI MOATBEPXKICHUS TIJIATEXKEH, a TakxKe
Homepa Bamux kapT u CVV2/CVC2/CVP kozpi.

15.13. Ucnonb3yiiTe BUPTyallbHYIO KJIaBUAaTypy AJis BBOJAA MapoJsl, aHTUBUPYCHBIE TPOIPaMMBbI
U KOMIUIEKCHBIE CUCTEMBI 3allIUThI OT BPEAOHOCHBIX MPOrpaMM, MPH ITOM 00s3aTEILHO HYXKHO
o0ecreunTh MNEpPUOAMYECKOE OOHOBJIEHHME AHTHUBHUPYCHBIX ©0a3 M  CUTHATYpHBIX 0a3
UCIIOJIb3yEeMOI0 IPOrPaMMHOT0 00ecieueHHs..

16. MHCHOJIB30BAHUE KAPT IO TEXHOJOI'MH MASTERCARD
PAYPASS/MUP beckoHTaKT.

16.1. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckoHTakT - OaHKOBCKHE KapThl
kareropun MasterCard World / MUP Classic, koTopsle NO3BOJIIOT HPOU3BOIUTH OIUIATY
OECKOHTAKTHO - IYT€M MPHUCIOHEHUS KapThl K CUMTHIBAIOLIEMY YCTPOMCTBY Ha Kacce WU
tepmunaine. Kapter MasterCard/MUP ¢ texnonorueit PayPass/beckonTtakt banka "XibrHOB"
SBJISIIOTCS. TOJHO(QYHKIMOHAIBHBIMU - HAJMYME€ MArHUTHOW IOJIOCHI M 4YMIIa C JIBOMHBIM
(KOHTaKTHBIH U OECKOHTaKTHbIN) HHTEepdeiicoM obecrneynBaeT BO3MOXKHOCTh OIUIAaThl B
TOPTOBBIX TOYKAX, HE UMEIOLINX 000PYIOBaHUS JUIsl TpHeMa OECKOHTAKTHBIX IIATEeKEH.

16.2. K mnpeumymectBam texHomoruii MasterCard PayPass/MUP bBeckoHnTakT oTHOcCATCS
BBICOKAsl CKOPOCTh M 0€30IacHOCTh OIIaThl - (JAep:KaTeiab HE BBINYCKAaeT KapTy U3 DPYK),
CpeAcTBa HE MOTYT OBITh CHMCaHbl JBaXIbl. Kpome TOro, GECKOHTAKTHbIE KapThl MEHbILE
u3HammBaroTcs. beckoHTakTHass orutatra kaptamu MasterCard PayPass/MUP  beckonTakT
BO3MO)XHa B TOPIOBBIX M CEPBHUCHBIX TOYKaX, IIE YCTAHOBJIEHBl TEPMHUHAIBI C JIOTOTHIIOM
MasterCard PayPass/MUP beckoHTaxT.

16.3. Ocobennocrtu nposeneHus onepauuit ¢ kapramu MasterCard PayPass/MUP beckonTaxT:
— Jlns omnatel HEOOXOAMMO MOAHECTH KapTy, K CUMTHIBAIOLIEMY YCTPOICTBY HE MEHEe 4eM



Ha 4 cMm.

— bBeckoHTakTHast omaTa BO3MOXKHA IIOCJIE TOTO, KaKk Ha JUCIIEE CYHUTHIBAIOIIETO
YCTpOICTBa 3aropaeTcs CUrHaJI TOTOBHOCTH.

— Ha nebonpime cyMMbl BO3MOXHO IPOBEACHUE ONEpaluy C KapToil 0e3 aBTOpu3aIluy -
SMS/PUSH-coo0mienue 00 onepamnuy MOKET HE MOCTYIUTb.

— beckonraktueie onepanuu ¢ kapramu MUP u VISA na cymmy 1o 3000 py6neit moryr
BBITIOJIHATHCS KaK € BBOJOM, Tak W Oe3 BBoga [IMHa - B 3aBHCHMMOCTH OT HAcTpOeK
tepmuHana. st Bcex onepanuii Ha cymmy cBbimie 3000 pyoneit BBox [IMHa oGs3areneH.

— beckonraktHeie oneparmu ¢ kapramu MasterCard na cymmy no 5000 pyGreit moryt
BBITIOJIHATHCS KaK ¢ BBOJOM, Tak W Oe3 BBoga [IMHa - B 3aBHCHMOCTH OT HAcTpOeK
tepmuHana. st Bcex oneparnuii Ha cymmy cBbimie S000 pyoneit BBox [IMHa oGsi3areneH.

— Jlns BHIOJTHEHHUS OTiepanuii OT J1000i cymmbl B 6ankomare BBoa [11MHa obs3arenen.

— B HekoTopbIX ciy4asx OSCKOHTaKTHasl ONepanusi ¢ KapToil MOXET ObITh mpepBaHa U
noTpedyeTcs MPOBEICHHUE ONEPAIMHU C UCTIOJIF30BAHINEM KOHTAKTHOTO YHIa KapTh".

17. TIPABMJIA COBEPHIEHHUs BBIIIVIAT JAEHEXHbBIX CPEICTB HA
BAHKOBCKHE KAPTBI B PAMKAX YCJYI'H CASH BACK.

17.1. OcHoBanueM g oxa3zanus ycanyru Cash Back sasnsercs nammume y Kimenra
aKTUBUPOBAHHOHN OaHKOBCKO# kapThl kareropuu MasterCard World nimin Mup Ilpusunerus AO
Kb "XnpHoB" 1 noakmtouenue Kinuenta k [Iporpamme g0s15HOCTH.

17.2. Vcmyra Cash Back mpemocrabmsercs KiueHTam B TeNSX MOOMIPSHHS] aKTHBHOCTH
UCIIOJIB30BaHUs TUIACTHKOBBIX KapT baHka npu coBepiieHHH pacueToB. OObEM IMOJIy4aeMOro
BO3HArpaXxXJaC€Hud HaIIPAMYIO 3aBUCUT OT AKTUBHOCTH KIIMCHTOB B COBCPIICHHUUN 6C3HaJII/I‘-IHI)IX
pacueToB mo kapram baHka, a Takxke 00beMa MOCTYIUICHHS JCHEKHBIX CPEICTB Ha CYET
Knuenra.

17.3. TlpaBmia HaCTOAIMIETO pa3deiia JACHCTBYIOT JUIsi KapT, MO KOTopeiM B Tapudax
peyCMOTPEHO HavyKcieHre Bo3HarpaxieHus.

17.4. Jlro0oil KJIMEHT, NPUCOSAUHUBIIUKCA K HacTosAmuM YcnoBusiM, Tapudam banka,
KoTopoMy OTKpHIT KapTcuer u BoimymeHa kapta MasterCard World nnu Mup [pusunerus AO
Kb "XnbHoB" momyuaetr ycinyry Cash Back B pasmepe u Ha ycinoBusIX, MpPeayCMOTPEHHBIX
HacTosmuM pasaenoM u Tapudamu banka.

17.5. Bo3narpaxxaeHue — 3TO BbIIJIaTa JCHEKHBIX CPEICTB 3a IPOBEIEHUE PACXOAHBIX
orepauuii ¢ MOMOUIbI0 OAHKOBCKOW KapThl (Jayiee «3a MOKYIKW»), a TaKKe 3a MOCTYIUIEHUE
JIeHexHbIX cpeactB Ha Kaptcuer (manee «3a momosHeHHE»). [lopsmok HaYMCIEHHUS BBITLIAT
Bosnarpaxxaenus ycranasnuBaercs Tapudamu banka.

17.6. Pa3mep Bo3HarpaxeHus ycraHaBnupaetrcs Tapudamu banka.

17.7. bank Moxet yctaHaBnuBaTh pasnuuHble Tapudsl no Haunciaenuto Cash Back nns paszubix
TUIOB KapT W Tapu]HbIX IuiaHoB. Ilpu 3ToM BaHk He ycTaHaBiIHMBaeT CreLUANbHBIE YCIOBUS
Boiriatel Cash Back myig kakux-mubo BbIIENEHHBIX KaTeropuil KIMEHTOB. Bce BapuaHTBI
Bomiathl Cash Back myGinuyHBI 1 TOCTYIHBI KJIMEHTaM JUIsl 03HAKOMJICHHUS U 0(hOPMIICHUSI.

17.8. bank o6s3yetcs yBenomuts KiineHntoB nyrem pasmerienus napopmanuu Ha Caiire banka
00 m3MeHeHuu mopsiaka Hauwcienus u Beiwiatel Cash Back B cooTtBercTtBUM ¢ pazmenom 12
VYcnoBui.

17.9. Bosnarpaxnenue «3a TOKYNKH» pPAaCCUUTHIBAECTCS, HMCXOJS U3 CYMM pPacXOJHBIX
orepauuii OruIaTel TOBapoB M ycuyr (nanee - ITokymka), COBEpIIEHHBIX C HCIIOJIb30BAaHHEM



0aHKOBCKOW KapThl B MPEANPHUATHAX TOproBin U cepBuca (nanee - TCII) 3a kaneHmapHbIil MecsIT
(manee - OT4eTHBIN NEpHOJ), 32 UCKIIOUEHUEM MEPEYHs ONepaluil OIUIaThl TOBAPOB U YCIYT,
yka3zaHHoro B m.17.14 YcnoBuii. Bo3HarpaxaeHue pacCUMTBHIBACTCS 3a KaXIyl OIEpaluio
omnarbl [lokynmku, B TOM 4HCIe NpH HPOBEACHUHM oOmepanuud 0e3 NpeabsBICHHUS KapThl
(omeparuu B cetu HTEpHET).

IIpu pacuere BosnarpaxzacHus yduThIBalOTCS IlIOKynKH, COBEpIICHHBIE B JaHHBII
KaJICHJAapHBIA MeCsII.

17.10. Bo3HarpaxaeHue «3a MOMOJHEHUEY HAUYUCISICTCS M0 OTIePaIUsM TOMOJIHEHUS KapThl, 3a
UCKJIIOYEHHEM onepalnii 00o3HaueHHbIX B Tapudax.

W3 onepanuii nomonHenus KapTel BBIYMTAIOTCS JIOObIE pPAacXOAHBIE OIEpaluy, 3a
MCKITIOUEHHEM OIEepaluii OIIaThl B TOPrOBO-CEPBMCHBIX MPEINPHATHAX> U  ONEpaIuH,
obo3nauennsie B Tapudax. I[lopsnok pacuera Bosznarpaxkiaenus «3a MONOJHEHHE)» OTPaKeH B
Tapudax.

17.11. Beinnata Bo3narpaxxaeHus.

17.11.1. BoszHarpaxaeHue BBIIJIAYUBACTCA IYTEM 3a4UCIEHUd ero cymmbl Kinenrom
camocTosTeNbHO B cucteme "MHTepHeT-0aHK" B COOTBETCTBUU ¢ PyKOBOACTBOM I0JIb30BaTENs
cucremsl "HUaTepHeT-0ank" wiu B Oduce banka. K BbItutate 10CTYmHBI CpeacTBa, HAYUCICHHBIE
3a Te OllepallH, JIEHEeKHbIe CPeACTBa IO KOTOPhIM ObLaM cnucaHbl ¢ Kaprcuera 0aHKOBCKOM
KapThl W 3auncieHbl Ha Kaprcyer 0aHKOBCKOW KapThl HE IMO3JHEE MPOLUIOTO0 Mecsla W He
BBIIIJIaUEHHbIE paHee. Bo3HarpaxkieHue HayuCIseTCs HE paHee JHA, CIEYIOUIero 3a JIHEM
COBEPLICHMSI OIIEPALIUU.

17.11.1.1. B cnyyae ecnu 3a nocienHue 6 KaJleHIapHbIX MecslEeB BbliaTa Bo3HarpaxaeHus, B
nopsiike yctaHoBieHHOM mm.17.11.1 He ocCyIIecTBIsIOCh, CyMMa JIOCTYITHOTO K BBIIIATE
BosHarpaxaenuss ymeHblllaeTcsi Ha pa3mep Bo3HarpaxkiaeHus, KOTOpPBI ObLT JIOCTYHNEH K
BEITUIaTEe Ha | 4YWciao Mmecsma 6 MecsieB Haszaa, HO He Oonee cymMmbl Bo3HarpaxkaeHus Ha

TEKYLIYIO AaTy.

17.11.1.2. ObHyneHne BO3HArpakJ€HUsl MPOU3BOAUTCS NMPU HACTYIJIEHUH XOTA Obl OAHOTO M3
YCIIOBUU:
— eclli B TeYeHHe MocieqHux 3-x MecsieB no Kaprcuery He ObIJIO COBEPIIEHO HU OJHOM
OTIepaIny, 10 KOTOPOH MPOU3BOIUTCS HauuciieHne Bo3HarpakaeHusl.
— €CIIU TI0 KapTe ¢ KPEITUTHBIM JJMMHUTOM I OBEpApadTOM, KOTOpasi OTKPHITA K JAHHOMY
Kaptcuery, cpok mpocpoueHHOH 3a10JKEHHOCTH cOCTaBUI He MeHee 30 nHeil.

17.11.2. He nmpousBoauTcs BhIIaTa Bo3HarpakieHusi, HAaKOIUICHHOTO 3a TEKYIIMM Mecsll, B
CJIy4dae 3aKpbITHUS KapThl B JAHHOM MECHILIE.

17.12. Bo3Harpax/ieHle BBIIUIAYMBAIOTCS TOJIBKO Ha JEHCTBYIOIIMHA cueT OAaHKOBCKOM KapThl U
TOJILKO B pyOisix. B ciydae ecau onepanus 1o kapre Oblja COBEpIIEHA B BATIOTE, OTIIMYHON OT
pyOnsi, Bo3HarpaxjaeHue HauuClIE€TCS HAa CyMMY TpaH3akKUMU B pPYOJsAX, OTPaKEHHYIO Ha
Kaprcuere nmocne konBepranuu. KoHBepranus cymMMmbl onepauudyd B pyOJId MPOU3BOAUTCS IO
IpaBWaM, yKa3aHHbIM B 11.5.10 YcnoBuid.

17.13. Bo3moxHOCTB BEITUIAThI Bo3HarpakaeHus «3a MOKyIKuy 1Mo kKapTe baHkom omnpenencHa B
3aucumoctd oT kareropun TCII m ero MCC-xoma (anrn. Merchant Category Code -
YEeTBhIPEX3HAYHBIM KOJ| KaTeropuu mpojaBlia, npucBauBaemblid g kinaccuukauuu TCII mo
BUJY UX JI€ATEIBHOCTH.

2 Ilo OII€panysM OIUIAThl B TOPTOBO-CEPBUCHBIX NPEANPUATHUAX UCKIIOYAIOTCA Ol€pallii B COOTBETCTBUU C TapI/I(i)aMI/I banka.



17.14. Hauucnenue Bo3zHarpakaeHust Iponu3BOAUTCS B cooTBeTcTBHM ¢ Tapudamu. [Ipu pacuere
BO3HArpaXkJeHus «3a MOKYIKW» OKPYIJICHHE MPOU3BOJIUTCS MO KAXKJIOM omepaiuu OorjiaThl 10
LEJIOro 3HA4YeHUs B MEHBIIYI0 CTOpoHY (o pyoOuns). Ilpu pacuere Bo3HarpakiaeHus <«3a
INOIIOJIHCHHUEC) OKPYIJICHHUC IMPOU3BOAUTCA 110 OICpalusaM IOIOJHCHUA KapTBI B MCHBIIYIO
CTOPOHY JI0 IBYX 3HaKOB MOCJI€ 3aIsTOM.

17.15. Pasmep Bosnarpaxaenust «3a mokynku» ot onepanuii B TCII moxer ObITh ompeneneH
kaKk '"moBbieHHBIM" WM "Oa3oBbiit". Hauucnenwe Bo3marpaxknaeHus «3a  MOKYIKH»
npousBogutcs cornacHo Tapudos. [lepeuens TCII (komoB MCC), OTHECEHHBIX K KaTeTOpUU
"noBeIieHHBIR" yOnukyercs Ha Odunuansaom caiite banka: www.bank-hlynov.ru.

17.16. B cmyuae, eciiu nmo Kapre Obuia coBepiiieHa omnepaimmsi, 32 KOTOPYIO MPETyCMOTPEHO
Boznarpaxaenue «3a MOKYNKH», a B MOCIEAYIOIIEM JlaHHas orepainus Oblia oTMEeHeHa (ObLl
MIPOBEJICH TOJTHBIN WIJIM YaCTUYHBIA BO3BpAT CyMM), TO CyMMa HaducIeHHOTro Bo3HarpaxkaeHus
3a JaHHYI0 OIEpalyi0 YMEHBIIAETCS MPOIMOPLHUOHAIBHO CyMME BO3HArpaXkIeHus IO
OTMEHEHHOM ONEpalyu.

daxTuueckas cymma BosHarpaxkiaeHus, nepeuuciseMas B CpoK, yka3aHHbd B m.17.11,
PACCUMTHIBACTCS C YYETOM BCEX IOCTYIHBIIUX CYMM BO3BPaTOB W OTMEH, COBEPIICHHBIX B
OTYETHOM TIEPUOJIC U B MEPHUO/]] C HaUajga MecAlla, CIEAYIOIEro 3a OTYETHBIM, 10 JHS BHITLIATHI
Bosnarpaxknenus. CyMMBl pacXOJHBIX OIEpaIliii B KaTeTOpUU «3a TIOMOJIHCHUE» TaKKe
YUUTHIBAIOTCS B (hakTuueckol cymme Bosnarpaxnaenus. [lopsgok ydeta CyMM pacXOJHBIX
ornepanuii kareropuu "3a mononHenue" onpenensercs Tapudamu.

B cnyuae, ecnu npu pacuere dakTuueckoil cymmbl Bo3HarpaxkaeHus HEIOCTaTOYHO ISt
yuyeTa CyMM IO BO3BparaM, OTMEHaM M pPacXOJHbIM ollepalusM «3a MOomoilHeHHe», baHk
OTpakaeT pazHUIly B CyMMax (CyMMy yaep)KaHMs) Ha cueTax TpeOOBaHMI C MOCIEAYIOUINM
MpaBOM HUX CIHCaHUs co Bcex cueToB KimeHTa, OoTKphIThIX B baHke Ha yclnoBHsX 3apaHee
nanHoro akuenta (ma.4.1.1, 4.1.2 VYciosuii). B cnyyae OTCYTCTBUS ACHEKHBIX CpPEACTB Ha
cuetax Kinuenra B banke, bank Brpase B3bickath ¢ KirenTa nsmiumnine BoimiaueHnbiid Cash Back
B MOPSJIKE, IPETyCMOTPEHHOM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

17.17. MaxkcumanbHblii pasmep BosHarpaxneHus Ha oauMH JIoroBop 3a OTYETHBIA MecsI]
ycranaBnuBaercs Tapudamu.

17.18. Bosnarpaxienue, BblUIauMBaeMoe baHkoMm, He oOnaraeTcs HaJOrOM Ha JOXOJbI
buznyecKux JIuil.

17.19. bank ocraBisger 3a co0OM MpaBO HE HAYMCIATH Bo3HarpaxieHue/aHHYIHMPOBATh
HauucieHHoe Bo3Harpaxaenue 0e3 yBeJOMICHUS U O0bSICHEHHS IPUYHH B CIIydasx:

— ecnu bank couret neiictBus/0e3neiictBus Kinenta MOeHHUYECKUMH,
HEZ00POCOBECTHBIMH U MHBIM 00pa30M HapyIIAIOIMMHU YCIOBHS Y4acTUs B IPOrpaMMe
nosuibHOCTH baHka,

— ecnu KnmeHT neiicTByeT B HapylIEHME IOJIOKEHHM IEHCTBYIOILETO 3aKOHOAATENbCTBA
Poccuiickoit @enepanuu.

Cymma coucaHust HE MOJKET IMpEBBILIATh CyMMY HA4yHCIEHHOTO, B TOM 4HCIE
BbIIJIaYeHHOT0, Bo3HarpaxaeHus.

18. MNOPAAOK MNPEJOCTABJIEHUSA NH®OPMALIMOHHBIX CEPBUCOB

18.1. [octyn k ycnyre «MHpopMupoBaHue 00 onepanusax» MpeIocTaBiIseTcss B IeHb BbLAAYN
Kaptel wmnu ©He mnosgHee, yem uepe3 | (oauH) pabouuit geHb mociae odopmieHus
cooTBeTcTBYMOLIEH 3as1Bku B O¢uce banka, niu npu noxave D/] ¢ D11 B bank uepe3 Y panenusie
KaHaJbl 00CTYKUBaHUS.


https://www.bank-hlynov.ru./

18.2. Cepsuc «YBemomieHus: 00 ONepanysIxy MOIKII0OYACTCS:
— B JeHb BbImaunm KapTel B ciywae, ecinu KiMeHT oTkazaucs MOAKIIOYNATE YCIYTY
«MHpOpMHpOBaHUE 00 ONEPALHUIX», @ TAKKE HE TOIKIIOUWI yeiyry «HTepHeT-0aHK»;
— B JICHb OTKIItoUeHUs yciuyru «MHpopMupoBanue 00 onepanusx», B cirydae eciu KimmeHt
HE TOJIKITIOUII yenyry « THTepHeT-0aHK».

18.3. KumeHT uMeeT MmpaBO M3MEHUTh HOMEpP MOOWJIBHOTO TenedoHa sl MPEeaoCTaBICHUS
noctyna k ycayre «MHpopmupoBanue o0 omepauusax», oOparuBmmchk B Oduc banka ans
oopmIIeHHS COOTBETCTBYIOLIEH 3asBKH, Win nofate D/, moarsepxkaeHusiii JI1, B bank yepes
VY naneHHble KaHaJIbl 00CITY>)KHBaHUSI.

18.4. Kaxnas Kapra [lepxatens MOKeT ObITh MOJIKIIOYCHA K TIOOOMY (OTACIEHOMY) HOMEPY
MOOWIBHOTO TejedoHa, BbIaHHOTO (u3MueckoMy iy Ha Tepputopun P®D. Tlpm
n00aBIICHUN/M3MEHEHUN/YIaJICHUY HOMEPOB TeJIe(QOHOB B pPaMKax IPEIOCTABICHUS YCIYyTH
«MudopmupoBanne 00 omnepanusx» Kiouenty nHeoOxomumo odopmuth B Oduce banka
COOTBETCTBYIOIIYIO 3a5BKY.

18.5. Ilpm ycnoBum cornacust Kinuenra ¢ omnaroii B cootBeTcTBHU ¢ Tapudamu komuccuu 3a
npefocTaBieHne jaocryna kK yciayre «MHpopmupoBanue 00 ormepanusx», €€ MOIKIYECHUE
OCyLIECTBIISICTCS B JIeHb BbIgaun KapTel mwim He mo3nHee, yeM yepe3 | (oauH) pabouwii JeHb
nocsie 0OpMIICHUSI COOTBETCTBYIOIIEH 3asBKHU, WIH 1ocie nogaun D/, moarsepxkaennoro Ol
B bank d4yepe3 VYnanenHele KaHanbl oOcimyxuBaHuA. llpu  NOAKIIOYEHUM  YCIyTH
«UnpopmupoBanne 06 omnepammsix» [epxkarenro kaptel Oynmer ornpasieno SMS/PUSH-
COOOIIIEHHE COOTBETCTBYIOLIETO (hopMaTa.

18.6. 3a mpepocraBienue gocryna k yciayre «MHbopmupoBaHue 06 omepanusx» B TEUCHHE
cpoka neiictBus Kaptel bank exemecsyno B3umaer komuccuio ¢ Kimenra cormacHo Tapudam,
3a CYeT JCHEKHBIX CPEICTB, HaxoAasmuxcs Ha KapTcuere, Ha OCHOBaHWUU 3apaHee TAHHOTO
akuenra. Komuccus He HadMciseTcsi, €CiM 3a pacdyeTHbd nepuoj no Kaprcuery He ObLIO
COBEpIICHO HU OJIHOM omepanuu (WJIM WHBIX ONEpalyii, M0 KOTOPHIM MOKET ObITh OTIIPABICHO
SMS/PUSH-coo6mienne). Komuccust He B3umaetcs, ecnu ycayra «HpopmupoBanue o0
olepanusax» OTKIIYeHa o HHUIuaTuBe KireHnTta B IeHb MOAKIIOYEHUS JaHHON YCITYTH.

18.7. Tlpm HeZOCTAaTOYHOCTH JIEHEKHBIX cpeAcTB Ha Kaprcyere B pa3mepe, HEOOXOAUMOM JIJIst
OUYEpEHOIr0 ChnMcaHus Komuccuu cornacHo Tapudam, ycnyra «WHpopmupoBanue 06
onepanusax» aproMarnueckn HE otkmouaercs. Ilpm IOCTYIIEHMHM JIEHEXKHBIX CpEICTB,
JOCTAaTOYHBIX JJI OYEPEJHOIO CIHMCAHWS KOMHUCCHM, OCYILECTBIISETCS aBTOMAaTUYECKOe
MOTAIIEHNE BO3ZHUKIIEHN 3a/I0JKEHHOCTH.

18.8. Ilpm HanMuuu HENOTalleHHON 3aJ0JDKEHHOCTH 110 OIUIaTeé KOMHCCHM 3a YCIYTy
«MHdpopmupoBanue 00 onepanusx» Kak MUHUMYM 3a 2 (J1Ba) Mecslla, OKa3aHWe JaHHOW YCIIYTH
IIPEKpaIacTcs.

18.9. Jlns otmeHsl mnpenoctaBieHus ycayru «HpopmupoBanue o6 onepanusx» KimeHT
odopmMIIIeT COOTBETCTBYIONTYIO 3asaBKY B Odurice banka v nogaet D/, moareepxkaeHHbIN JI1 B
Bbank yepe3 Y nanenHsie KaHallbl 00CITYy)KUBaHUSI.

Hepxarento kaptel Oynmer otmpaieHo SMS/PUSH-cooOmieHne coOTBETCTBYIOIIETO
dopmara o0 orkimoueHun yciayru «MHpopmupoBanue o6 oneparusaxy». JleHexHbIE CpelcTBa,
panee cnmcaHHble bankom B oruary 3a ycuyry «WHbopmupoBaHme 00 omepanusx» B
cootBercTBUM ¢ Tapudamu, Kinrenty He Bo3BpalarTcs.

18.10. VYrtpara Knuenrom / [lepkareneM KapThbl TEXHHUYECKHX W/WIIM MHBIX BO3MOYKHOCTEH LIS
nojy4deHus goctyna k ycayre «MHpopmupoBanue o6 omepanusx» He cHuMaer ¢ Kimenra
obsi3aHHOCTH TO oruiate ycayru «ubopmupoBanue o0 omepanusx» 10 MOMEHTa IOJadd



COOTBETCTBYIOIICH 3asBKK OoT KimeHTa 00 oTKasze OT mpeaocTaBiieHus qaHHoi ycinyru B Oduce
Bbanka mi6o myrem noxaun D/] ¢ D11 B bank uepe3 Y naneHHbIe KaHATBI 00CITY>KUBAHHUSL.

18.11. B cnyuae nenonyuenuss SMS/PUSH-coobmenuii [{epkarento HE0OX0IMMO 00paTUTHCS B
Oduc banka myis ycTaHOBJICHHSI MPUYMH WIH CBsA3aTbes ¢ OHIAHH-KOHCYIBTAHTOM depe3
Odunmanpubiii caidT banka wiM ygaJleHHbIe KaHAJIBI 00CTyKUBaHUSI.

18.12. baHk He HeceT OTBETCTBEHHOCTH 3a:

— BO3MOXHOE TIOJyYeHHE TPETHUMHU JIUIIAMH MEePEIaBaeMOl MO OTKPBITHIM KaHAJIaM CBSI3H
napopmanuu B Buiue SMS/PUSH-cooOmienuid, a Takke 3a MOCISACTBUS TOJTYYCHHS
TaKO! MHQPOPMAINH TPETHUMH JTUIAMH;

— 3aJepkKy B nepenave uapopmaruu B Bune SMS/PUSH-coobmenuit, eciu 3ta 3a1epxka
MPOM30IIJIa He TT0 BUHE baHka;

— HEKOppeKkTHoe ykazaHnue Kinuentom Homepa TenedoHa;

— HCKaXEHUE W/WIIW HEe NMPeAoCTaBIeHHe HHPOPMAIIMH 110 BUHE OTNIEPaTOPOB COTOBOM CBSI3U
(B 4aCTHOCTH, IIPU HAXOXKJICHUHU B POYMHHTE).

18.13. bank He MokeT rapantupoBath noctaBky SMS/PUSH-coo6mienuii, T.K. B MOMEHT
nepesayd COOOIICHUs KaHAIbl CBS3M MOTYT HAaxOJIUThCS B HEAKTHBHOM pPEKHME, a BCE
SMS/PUSH-co00111eH#sI HMEIOT YCTAHOBICHHOE CHCTEMOM OMPEICICHHOE BPEMS JKH3HH.

18.14. B cmywae mocrymwienus SMS/PUSH-coobmienuss 00  omepanuu, KOTOPYIO
Hepxarens/nepxarens JIOMONHUTEIHOW KapThl HE COBEpINAJ, JJsl YCTAHOBJICHHS MPUYUH
Hepxkaremo Heodbxomumo obparuteesi B Oduc banka winm ycTHO cooOmuTh 1o TenedoHy
KPYIJIOCYTOYHOU CITy>KObI OAaepKKU baHka, pacioiokeHHOMY Ha 000poTHOI cTopore KapThl.

18.15. Ilopsiiok U yciioBus pefocTaBieHus yeiayru «HTepHeT-0aHK» U3J10KEHbI B Y CJIOBUAX
npenocTaBieHus ycuyru « MTaTepHeT-06aHK» GU3NIECKUM JINIAM.

18.16. udopmupoBanue KineHnra o biiokupoBke KapThl U €€ MPUYUHAX TTPOU3BOAUTCS baHkoM
B JIeHb BIIOKHPOBKYU KapThl:
— myTteM oTipaBku SMS-coobmieHust Ha Homep MoOuibHOTO Tenedona Knmnenra, cBeaeHus
0 KOTOpOM paHee mnpenoctaBieHbl Kimentom banky, win Push-yBenomnenus Ha
MOOMIJIBHOE YCTPOICTBO C YCTAHOBJICHHBIM Ha HeM MOOWJIBHBIM NpHIoKeHHeM baHka
u/unm
— c ucnonbs3zoBaHueM CucteMsl «MHTepHET-0aHK» U/WIH
— npu obpamennu Kimenrta B Enqunsiii cepBucHbIl ieHTp banka u/unn
— npu obpamennu Kimnenta B Oduc banka.

19. HUPPOBAS KAPTA
19.1. lludposas kapTa HE UMEET MaTEpUATBHOI'O HOCUTETIS.

19.2. Beimyck HugpoBoit kapTel u oTKpbITHE KapTcuera ocyluiecTBiseTcss Ha OCHOBaHHU
3asiBnenus, opopmiienHoro B Cucteme "UuTepHer - 6ank" uinu B Oduce banka.

19.3. Tlonyuenue PexBusutoB Kaprter unnmmupyercs Kiauentom ¢ ncnonp3oBanneM CHCTEMBI
"UutepHer-06aHk".

19.4. Tlepemaua MOOWIBHOTO YyCTpOWCTBA, conepkamero Pexsusutel Kapter Kimmentom
TPETHUM JIMLIaM, HE JOIYCKAETCsl, BCE PUCKH, CBA3AHHbBIE C TAKUM UCIIOJIb30BaHUEM PEKBU3UTOB
Kaptsl, Bo3naratorcs Ha Kinenra.

19.5. AxtuBauus L{udpoBoii KapTbl OCylIecTBIsETCS B MOMEHT OTIpaBku bankom PexBu3nurtos



Kaptsl Knuenry.

19.6. Omepammu 1o I[ludpoBoit kapTe MOCTYHNHBI Cpa3y MOCIE YCHENIHOTO 3aBEPIICHUS
onepanuu 3akaza Kaptel B Cucreme "UuTepHeT - 6ank" u nonydyenus PeksuzutoB KapTel.

19.7. Iudposas Kapra umeer crangaptasiit Habop PexBuzutoB Kaptsr.

Homep Kaptsl, ums u pamunusa [epxatens, cpok (Mecsll, rojl) OKOHYaHHs IEeHCTBUS
Kapter npenocrasisrores bankom Jepxkaremo B SMS-coobmenun u B Cucreme "HMHTEepHET-
6ank"; xkox 6e3omacHoctu KapThl (CVC2) - Hanpasisercs Jlepkareato Ha HOMEP MOOHIBHOTO
tenedoHa, 3apeructpupoBannbiii B banke mo L{udposoii kapte, B SMS-cooOmieHnn.

KimeHT mMeeT BO3MOXKHOCTH TMOBTOPHO 3ampocuTh depe3 Cucremy "HWHTepHer-0aHK"
PEKBHU3UTHI M KOJT O€30MMaCHOCTH Ha JIMYHBIA HOMEP MOOWIBHOTO TenedoHa.

19.8. Hudopmarus o Homepe Kaprcuera nocrynna Knuenrty B Cucreme "MHTepueT - 6aHk".

19.9. Tlo LudpoBoii kKapTe TOCTYITHBI CICTYIONINE OTICPALINH:

— BBIIYCK TOKEHA;

— oIulata ToBapoB U yciyr B HTepHeT-Mara3unax 6e3 npeabssienus KapTsr

— oOIulaTa TOBApOB U YCIYI B TOPrOBO-CEPBUCHBIX MPEANPUATHUAX M CHATHUE HATUYHBIX B
0aHKOMaTax C UCIOJIb30BaHHWEM TOKEHaA, BhIMyIIeHHOTro K Kapre;

— Bce onepanuu B Cucteme "MHTepHeT-06aHK", B T.4. mepeBobl, HO HoMepy KapTsi;

— mnononHenne Kaprcuera HanmuuHbIMU B mojapasfeneHud banka u Oe3HATMYHBIM MyTeM
yepe3 Cucremy "UHTepHer-6ank".

19.10. Cosepiienue omepanuii ¢ wucnoiab3oBanueMm LudpoBoilt kapThl ocylIecTBIsSETCS
KimmenroMm ¢ ucnonp3oBanueM PekBu3uToB KapTsl B COOTBETCTBUU C Y CIIOBUSIMU.

19.11. CoBepiuieHue omnepanuii ¢ ucrnonb3oBaHueM LIMppoBoil KapThl BO3MOXHO HE BO BCEX
TOProBO-CEPBUCHBIX mpeanpusatusax. OOcayxuBanue LdpoBbIX KapT BO3MOXHO TOJBKO B
TEpMUHAJIAX U OaHKOMaTax, 000pyIOBaHHBIX CUMTHIBATEIeM OCCKOHTAKTHBIX KapT. [lnarexHbie
CHCTEMBl W/WIM JIpyTue KpPEIUTHbIE OpPraHU3alMM MOTYT BBOAMTH OIpAaHUYEHHUS [0 CyMMam
orepanuii, coBepiiaeMbIx ¢ ucnoiab3zoBanueMm Ludpossix kapr.

19.12. Bce mnonoxenuss JloroBopa B orTHomeHun Kapr (Bkimrouas aktuBanuio Kaprsl,
¢opmupoBanue u mnepenauy IIMH-koma B otHomenuun Kaptel, biiokupoBanue KapTsl,
Pa3z6iokupoBanue KapTbl, nepeBbllyck KapTel, coBepuieHHe omepanuid ¢ HCIOJIb30BaHUEM
Kaptel) mnpumensitorcss B oTHowmieHMM [ludpoBoit KapTel € y4eToM €€ TEeXHHUYECKHX
XapaKTEpUCTHK U HAIMYHS TEXHUYECKON BO3MOKHOCTH.

19.13. 3axpeitue Kaptcuera LludpoBoit kapThl ocymiecTBisieTcs Ha OOLIUMX OCHOBAHMSX JUIs
Kapr, smutupoBanHbix bankom.

20. TTPOYME YCJIOBUS

20.1. KnueHT He BHpaBe TMOJHOCTHIO WJIM YacTUYHO TNepeyCcTynaTh CBOM IIpaBa H
o0s3aTenbeTBa 10 JJoroBopy Ipyromy Juity.

20.2. yTpaTui cuiy.

20.3. JIroboe yBenomiieHHE MM MHOE COOOIIeHHe, Hampaisiemoe CTOpoHaMH ApPYr APYTY,
JIOJDKHO OBITH COBEPIIICHO B MUChMEHHOH (hopme, eciiu JJoroBopom mpsiMo HE YCTaHOBJIEHO MHOE
(oOpamenre k OHIaWH-KOHCYIBTaHTY C ucnonb3oBanueM Cucrembl «MHTepHeT bank» nnmm
NPYTUX KaHAJOB CBs3M). Takoe yBEIOMIIEHHE WM COOOIIEHHE CUMUTACTCS COBEPIICHHBIM
Ha/IJIeKaIuM 00pa3oM, €clid OHO HAalpaBJIeHO aJpecary 3aKa3HbIM MHCbMOM MM KypbepCKOU
CITY»KOOM:



20.4.

21.

bankoMm: mo azapecy(am), ykazaHHOMY(bIM) B 3asBICHMM U MHHBIX JOKYMEHTaX,
oopmisieMbIx B pamkax /loroBopa, 1 3a HOAIKMCHIO YIIOJIHOMOYEHHOTO JIUIIA;
Kmuentom: mo anpecy Oduca banka.

VcaoBus cocTaBiieHBl Ha PYCCKOM A3BIKE.

IMPHUJIOKEHUA K YCJIIOBUAM

Crnenyromue [punoxxeHus SBIsSIOTCS HEOTHEMIIEMOMN YacTbiO Y CIIOBHIA:

[Tpunoxenue 1. [IporpaMma JOSIBHOCTH MO MpeMuanbHbIM Kapram MasterCard World
(VIP) u Mup Ilpusunerus (VIP).

[Tpunoxxenue 2. [IpaBuna oOciayxuBanus npoaykra «Kapra MmKOIbHUKAY.

[Ipunoxenue 3. [Ipapmna  obcmyxuBanus  knueHToB AO Kb "XaemHOB" ¢
ucnoiabszoBanueM Cucremsl beictpeix [lnarexeil.

[Ipunoxxenue 4. [IpaBuiia Bbilycka 0aHKOBCKMX KapT ¢ MHAMBHUIYAJIbHBIM JTU3aHHOM IO
JIOTOBOPY € IPEANPUATHIMHU B PAMKax 3apIIaTHOTO IMPOEKTA.

[Ipunoxenue 5. IlpaBuna wucnonszoBanuss kapt AO Kb "XueiHOB" B cucreme
MoOWIBHBIX marexeil Apple Pay, Google Pay, Mir Pay.

Konrakr-Illentp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XuabinoB", munensusi IIb P® N254



IMpunoxenne 1
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

ITporpaMma JIOSUILHOCTH O MPEMHATBHBIM KapTam
MasterCard World (VIP) u Mup Ipusuierus (VIP)

1. TEPMHUHBI U ONPEJAEJIEHUSA

1.1. TepmuHBI M OHpelENEHUs, UCHOIB3YyEMble B HacTosuiedl IIporpamme nosIbHOCTH IO
npemuanbHbIM KapTam MasterCard World (VIP) u Mup Ilpusunerus (VIP) (nanee — [Iporpamma
JOSIIBHOCTH ), UMEIOT CIIEAYIOIee 3HAUCHHE:

IIporpamma

JOSNIBHOCTH — CHCTEMa HAYHUCIICHUS W  WCIONb30BaHUS  OOHYCOB,
BBHITUIAYMBACMBIX/ TPEIOCTABISIEMBIX B IENSAX COXPaHEHUS
nosuibHOCTH KitnentoB banka.

Grey Wall — rpynmna KOMIAHWM, pa3BHUBAIOIIAs  HaMpaBJCeHUE IO
[IPEAOCTABIICHUIO YCIIyT B asponoprax " Ha
JKEJIE3HONOPOXKHBIX ~ BOK3&IaX  ITacCaXupam  IPEMUYM

CETMEHTA.
CepBuc
Grey Wall Pass — mporpamMma Mo NIpPeJOCTaBIECHUIO IOCTyNa B OU3HEC-3alIbl
a3pONOPTOB U JKEJIE3HOJOPOXKHBIX BOK3AJIOB.
BusHnec-3aib1 / — CIeUAIbHBIE 30HBI, pa3MEIIEHHBIE B a’poropTax u
JIAYHIK-30HbI KEJIE3HOOPOKHBIX BOK3aJIax, ONEparopaMH KOTOPBIX MOTYT

ABJIATBCA  CTOPOHHUC  OpraHu3alvv, MIpCaAOCTaBIAIOIIUC
MMOCETUTCIIAM OIIPECACIICHHBIC YCIIYTH U CCPBUCHI.

1.2. Unnle TCPMHHBI, UCIIOJIb3YCMBIC B HacTosIIeH HporpaMMe JIOAJIBHOCTH, UMCIOT TO K€
3HA4YCHUC, YTO U B YcnoBusix.

2. OCHOBHBIE IOJIOKEHUS

2.1  Hacrosmas IIporpaMMa JIOsSUIBHOCTH OIpeaeNseT MOPSI0K MPOBEACHHUS KOMILIEKCa Mep
[0 TIOOIIPEHUIO WCTONB30BaHUS KapT B HenIX COXpaHEHHUs JIOSUIbHOCTH W YBEITUYEHUS
akTUBHOCTH KilneHTos.

2.2  Kument npucoemunsiercss K [Iporpamme JOSUIBHOCTH B MOMEHT Tojnucanus JloroBopa.
@axt yuyactus Kaptel B Ilporpamme nosibHOCTH, onpeneneHHoi Tapudamu, pacnpocTpaHser
cBoe jeiictBue Ha Bce KapTsl B pamkax tapudnsix miaanos TII08/0, TII08/1 MasterCard World
(VIP) u TIIO8/OM, TII08/IM Mup IlpuBunerus (VIP) (mamee — Tapudubie MiaHb) u
npeJiaraeT UM OJIMHAKOBBIE YCIoBHs [IporpaMmBbl JIOSITEHOCTH.

2.3. Buecenue wu3meHeHuil B Hacrosiyto IIporpammy mnosibHOCTH B 11000 4YacTw WM
IpeKpaleHne ee IeWCTBUS pacrpocTpaHseTcst Ha Bcex KimeHToB u ocymiecTBisiercs bankoM B
COOTBETCTBUHU C pazzaesioM 12 Ycnosuil.

2.4. Kmmentr banka (Hamoromarensinnk) ydactByer B IIporpamme mnosmpHOCTH baHka c
ucnonb3oBanueM Kaptel. IlporpamMma J0sSIBHOCTH HamlpaBieHAa Ha YBEIMYEHHE AaKTUBHOCTH
Knmnenra npu wmcnonp3oBaHuu KapTel, mpemycMaTpuBaeT HadyWCIIEHHE BO3HATPaXKIEHHS 3a
nokynku 1o Kapre B ¢opme Cash Back. [lopsinok HauucieHus U BBIIIATHl BO3HATrPaXKACHUS
Cash Back omnpezensieTcst B COOTBETCTBHH C Y CIIOBUSIMH.

3. Omnmucanue cepsuca Grey Wall Pass

3.1.  Grey Wall npencrasnsier Kiuentam nporpammy, KOTopasi IO3BOJISIET MOCEIaTh OM3HeC-
3aJIbl B @3pOIOPTaxX U JKEJNE3HOIOPOKHBIX BOK3anax Ha Tepputopuu Poccuiickoit denepanmu, a
TaKXKe Ha TEPPUTOPHSIX HHOCTPAHHBIX TOCYAApPCTB, HE3aBUCHMMO OT KOMITAaHHH-TIEPEBO3UYMKA,



cTaTyca rmaccakupa u kiacca oocimyxuBanus. CepBuc BkItodaeT B ceds 6osee yem 1500 3amoB
10 BCEMY MHDY.
3.2. B OusHec-3amax a’pomnopTroB M KEJIE3HOJOPOKHBIX BOK3AJIOB MOTYT OBIThH JIOCTYIIHBI
paszin4HbIe yeIayrd (Habop MOXKET U3MEHSTHCS B 3aBUCUMOCTH OT a3pOIopTa):
- pa3MeleHre B KOM(POPTHBIX Kpeciax U JUBaHaX;
- JOCTyT K cetu MIHTepHeT, TelneBUACHHIO, CBEXEH Tpecce;
- UCIOJIb30BAHUE PUHTEPA;
- OE3IMMUTHBIN H_IBGI[CKI/If/’I CTOJI C ropA4MMU U XOJIOAHBIMU 3aKYCKaMH, aJIKOI'OJIbHBIMU U
0€3aJIKOr0JIbHBIMU HAITUTKAMHU, a TAK)KE J1eCePThI U JIETCKOE MEHIO;
- OpraHM30BaHHAsA JETCKas 30HA.
Kaxiplii 321 caMOCTOSITEBHO OIpeNesIsieT, KaKhue yCIyrd MpeloCcTaBisATh IUIaTHO, a KaKue
6ecrutatHo. Taxke Ou3Hec-3albl CaMM BBICTABJISIIOT OTPAHUYEHUS MPOJODKUTEIBHOCTH
BPEMEHU HAXOX/IEHUS M1aCCa)KUPOB B HUX.
Crucok JOCTYITHBIX B paMKaX cepBrca OM3HEC-3aJI0B,  TAK)KE YCIOBUS IMOCEIICHUS
KOHKPETHOTr0 OM3HEC-3a1a pa3MEelIeHbI Ha caiiTe mporpaMMsl https://grey-wall.com/.

3.3.  JlauHslii cepBuc aeiictBureneH ans epxareneit kapT Ha TapudHbIX M1aHax, yKazaHHBIX
B nyHkrte 2.2 [lpunoxenus 1, a taxke nns Jlepxkarteneit kapt Ha tTapuduom riare J3I1-MIIIIL.
KapTts! BbigatoTcst U 00CITYKMBAIOTCS B paMKax AeicTByromux Tapudos. B ciydae ucreueHus
cpoka aevictus i OiokupoBku Kaptsl neiictue cepsuca Grey Wall Pass npekparaercsi.

3.4. Jloctyn kx wucnonb3oBanuio cepsuca Grey Wall Pass mpemocraBimsiercs Kimenrawm,
Hepxatensm kapT Ha TapudHbIX IUIaHaX, B TEUEHUE 3 KaJICHAAPHBIX ITHEH C JaThl
odopmieHus/mepeBbimycka/cMenbl TapudHoro miana Kaprsr.

3.5.  lepxarenb 00s13yeTcsi 03HAKOMUTHCS U COOJIOIATh YCIOBHS TOCEIIECHHsI OM3HEC-3aJ710B
Grey Wall, pasmemiennsie Ha caiite mporpammsel  https://grey-wall.com/, a Taxke obecre4nTh
COOJTI0IEHHUE YCIIOBHI COMPOBOXKIAIOIIMMHU JIULIAMH (TOCTSIMU ).

3.6. Bank BrmpaBe mpeKpaTHTh (aHHYJIHPOBaTh) yuacTre Jepxarens B mporpamme Grey Wall
Pass, ecnu y banka BO3HHKAIOT 11O103pEHMS B HAPYILIEHUU YCJIIOBUM MCIIOJIb30BaHMS KapThl, 0€3
MpeBapUTeNbHOTO yBeaomiieHus: Takoro Jlepxkarens. Pactopxenue JloroBopa Taxxke sBiseTcs
OCHOBaHHEM JIJIsl IpeKpalleHus (aHHynupoBanus) yyactus [epxkarens B nporpamme Grey Wall
Pass.

3.7. B Teuenue kaneHmapHoro ronaa (12 mecsieB) BHE 3aBUCUMOCTH OT JIaThl MOJIUCAHUS
JloroBopa KnnenTy noctynHsl 6ecruiaTHble ocelieHus Ouznec-3anoB. KoianuecTBo OecriaTHBIX
npoxojoB omnpezaensercss Tapudamu. OcraBimecss HEMCIOIb30BAaHHBIMHU O€CIUIATHBIE TTPOXO/IbI
B OTYETHOM TIEpHO/Ie Ha HOBBIN MepHoJ He iepeHocsTes. [Ipu ncuepnanum TMMUTa OECTIIaTHBIX
MOCEIICHUH, 3a KaXKI0e MOoCcienyolee ¢ KIMeHTa OyJIeT crircaHa KOMHCCHS, pa3Mep KOTOpOi
onpenensercs Tapudamu. CrincaHre MOXXeT IPOU3BOIUTHCA € 3aJICPKKON — HE M03/1Hee KOHIIA
MecsIa, CIEIYIONMEro 3a MECSAIEeM MOCEHICHUs (3aJepKKa 3aBUCHUT OT KOHKPETHOTO OH3Hec-
3ana).

3.8. Hacrosmme mnonoxenuss IIporpamMmbpl JOSIBHOCTH TpPHUMEHSETCS, €CIH WHOE He
YCTaHOBJICHO YCIIOBUSIMH, CoJiepKamumucs Ha caiire https://grey-wall.com/.

4, IMopsaok nocemenusi 6uzHec-3anoB Grey Wall

4.1. bank mpemocraBiseT JlepkaTensMm KapT, BBITYIICHHBIX B paMkax Tapu]HBIX IUIaHOB, U
UX TOCTSIM JOCTYI B 3aJbl MOBBIIIEHHOM KOM(OPTHOCTH a’pONOPTOB U KEJIE3HOIOPOKHBIX
BOK3aJIOB, BKJIIOYEHHbIX B mnporpammy Grey Wall Pass, a Taxxke npuBuiernu u yciyru,
KOTOPBIMH MO>KHO BOCIOJIB30BAaThCSA NPU HAXOKIACHWU B 3aj]ax MOBBIIMIEHHOH KOM(OPTHOCTH
asporioptoB. Mupopmarus o mporpamme Grey Wall Pass pasmeniena Ha caiiTe mporpaMMbl
https://grey-wall.com/.

4.2. JlocTyn K 3ajJlaM TOBBIIMIEHHOW KOMGOPTHOCTH mpenoctaBisiercss [lepkarensM H HxX
TOCTSIM B COOTBETCTBHH C YCIOBHSIMH TOCELIeHUs1 Ou3Hec-3aimoB nporpammel Grey Wall Pass.
Tonpko Biagenen KapTbl MOXKET MCIOJB30BaTh €€ AJIs MOoceleHus] Ou3Hec-3a1a, TOCTH MOTYT
noceraTs Ou3Hec-3alibl TOJIBKO B MPUCYTCTBUU [lepxarers.



https://grey-wall.com/
https://grey-wall.com/
https://grey-wall.com/
https://grey-wall.com/

Cotpynuuk Ou3Hec-3ama BrpaBe npoBepuTh coorBercTBre PMO Ha Kapre m B mocagouyHom
TaJOHE WM JOKYMEHTE, YIOCTOBEpSIOUIeM JUYHOCTh. [locTym B Ou3Hec-3a1 MOXET ObITh
OTpaHUYEH B CIIy4yae 3aroJIHEHHOCTH OM3Hec-3aja.
4.3. Jlnsa mocemieHust OuzHec-3ana Jlepkarento HeoOXoauMo ckavath npuinoxenue Grey Wall
Pass (moctynno nnst ckaunBanusi B AppStore, GooglePlay, Huawei AppGallery u RuStore). dns
MCIOJIb30BaHUS IPUIIOKEHUSI HEOOXOAMMO IPONTH PEerucTpaluio no TpedyeMbIM napaMeTpam.
4.4. llpunoxxeHue TMO3BOJSIET TOcellaTh OW3HEC-3aJIbl Kak C OIJIaTOM, Tak U ¢
UCIoNib30BaHueM mnpuBwiernu oT banka, ecnum kapra Jlepkarenss mIpeaBapUTENbHO Oblia
no0aBiieHa B MIPUIIOKECHHUE.
45, Jlna mocemeHWs JayHXXK-30HBI ydacTHHK mporpammbl Grey Wall Pass BeiOupaer B
NPUJIOKEHNU UHTEpeCYIomuil OusHec-3a1 u crnocod ormiatel «bank XibiHOB» 1o croumoctu 0
pyoneii. ChopmupoBannbiii QR-koa mpenbsBiseTcs aIMHHHCTPATOPY Il PETHCTPALUA H
poxoja B OM3Hec-3all.
4.6. Tlogkmouenue [epxarens k mporpamme Grey Wall Pass npousBoauTcsi aBTOMaTHYECKH
B COOTBETCTBUM C JeicTByomuMH Tapudamu. COTpyIHUKM OH3Hec-3ajla HE HMMEIOT
BO3MOXXHOCTH TOJITBEPKJEHUSI ydacTusi roctsa B nporpamme Grey Wall Pass 6e3 coGumonenus
yCIIOBUH MOCEIIEHUS, YKa3aHHBIX B yHKTE 4.2 HacTosuiei [Iporpammsl.
4.7. Cpok HenmpepbIBHOTO HAaxXOXKICHHs B OW3HEcC-3aJie MOXKET ObIThb orpaHuyeH. B cimyuae
HEOOXOIMMOCTH TIPOJICHUSI BpeMEeHH ToceuieHnss KIMeHT MoXeT mpoiTH mporenypy npoxoaa
MOBTOPHO, IPU ATOM OYJET YUTEHO €II[e OJJHO MOCEIIEHHUE 10 KapTe.
4.8. Jlepxatenn MOTYT MPHUBOAMTH C COOOW TOCTEH, eciu B OW3HEC-3aJie €CThb MeCTa, U
aIMUHHUCTPATOP MOATBEPIIII JAHHYIO BO3MOXKHOCTbh. [Ipoxo/ compoBOkal0MUX JUI] BXOJUT B
o0miee KOJMYECTBO JOCTYIHBIX TIPOXOJOB IO Kapre. B 3aBucmmocTH OT Owu3Hec-3ana
MPEeyCMOTPEH OECIUIaTHBIM MPOXOJA Ui JIeTeil, He AOCTUTIIMX OIpPEIeICHHOTO YCIOBUSMU
JocTyna B OW3Hec-3a7 Bo3pacTa. [Ipw 3amoiHEHHOCTH TOMEIIEHUS aJMUHHCTPATOp BIIPaBe
OTKa3aTh B NOCEUICHUH OM3HEec-3aa.
4.9. Hacrosmue mnonoxenuss [IporpamMmbpl JOSIBHOCTH TPHUMEHSETCA, €CIH HWHOE He
YCTaHOBJICHO YCIIOBUSIMH, CoJiepamumucs Ha caiite https://grey-wall.com/.

5. IIporpamMmsl cTpaxoBaHus JepakaTesieil npeMuaibHbIX kapT MasterCard World (VIP)
u Mup (VIP)
B pamkax mporpammbl josibHOCTH KIHEHTY AOCTYMHBI A7si BhIOOpa CHEIHAlIbHBIE
IPOrpaMMBbl CTPaxOBaHUS.
5.1 CrpaxoBaHue MeIMUMHCKHX ¥ MHBIX HeNpPeIBUACHHBIX PacXxoJd0B TPakiaH,
BbI€3Kal0IMX 32 Mpeaesibl IOCTOSTHHOT0 MeCTa JKUTeJbCTBA.
[Tporpamma paspaborana coBMectHOo ¢ AO «AnbdaCrpaxoBanue». KimeHT cTaHOBUTCS
3aCTpaXxOBaHHBIM C MOMEHTa OQOpPMIIEHHS CTpPaxoBOIO TIOJHMCa, IO JaHHOM MporpaMme
CTpaxoBYyO IpemMuto KiIMeHT He oraunBacrt.

[Iporpamma pazpaborana Ha ocHoBe «IIpaBuiT cTpaxoBaHUS rpaXkJaH, BBIEIKAIOMINX 33 TPEIEIIbI
TIOCTOSTHHOTO MECTa JKUTEIbCTBa», «[IpaBMil CTpaXOBaHUS JKH3HH M 370POBbS OT HECUACTHBIX
cydaeB u OonesHein» AO «AnbpaCrpaxoBanuey». JJOKyMEHT B MmocieqHEeN pelakIMy TOCTYIICH
Ha caiite B cetu MuTepHer Www.alfastrah.ru.

Hacrosmias monoxenust [IporpaMMbl JIOSIIBHOCTH TPUMEHSIETCS, €CIM MHOE HE YCTaHOBIICHO
YCIOBUSMH, COJIEpKaIMMuUCs Ha caiite www.alfastrah.ru.

5.2 JloGpoBo1bHOE MeAMIMHCKOE cTpaxoBaHue «TesemMeqnuuHay.
[Iporpamma pazpaborana coBmectHo CAO «BCKy». KnueHT cTaHOBHUTCS 3acTpaxOBaHHBIM C
MOMEHTA OIIaThl CTPaXOBON MPEMHH.

ITapamerpbl nporpamMmsl


https://grey-wall.com/
http://www.alfastrah.ru/
http://www.alfastrah.ru/

[Tporpamma pazpabotana Ha ocHoBe [IpaBui 1006poBoIbHOTO MeaAUIMHCKOTO cTpaxoBanus CAO
«BCK». JIokyMeHT B IMOCJIEAHEH peIakIiK TOCTYIEeH Ha caiiTe B ceTu IHTepHeT www.vsk.ru.
Hacrosmue nonosxenus [IporpamMmbl J0sUTBHOCTH TPUMEHSETCS, €CJIM MHOE HE YCTAaHOBJICHO
YCIIOBHSIMH, COJISP)KAIIUMHUCS Ha caiiTe www.vsk.ru.



Ipunoxenne 2
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

IIpaBuia o6cay:kuBanus npoaykra «Kapra mkoJbHIKay.
1. Tepmunsbl u onpeaeeHust

1.1. Tepmuubsl u omnpeaencHus, HCHOJb3yeMble B Hacrosmux [IpaBunax oOciayx uUBaHUSA
npoaykra «Kapra mxonbHuka» (nanee - IlpaBuia), UMEIOT cienyroliee 3HaUeHUE:

IToab30BaTelIb, - Kiwment ¢Qusnueckoe MO, 3aKOHHBIA  IPEJCTaBUTEINb

poauTeJib MaoneTHero moJyib30BaTesl.

MautosieTHuit - (U3MUecKoe U0 UCKIIOYUTENHFHO B Bo3pacte oT 6 a0 18 ser, nms

N0J1b30BaTe/Ib, KOTOpOro ¢ cornacusi 3akoHHoro npenctasurenst (Ilonb3oBatens)

pedenox (MII) ykasbiBaetTcs Ha Kapre pebenka.

Ipoaykr "Kapra - IPOJIYKT, KOTOPKIH, 10 BeIOOpY [lonbp30Barens, npeaocTaBisieTcs: B

IIKOJbHUKA" pamkax JgeiictByromero JloroBopa Jsmb0 B paMKax ~BHOBb
3aKiarouaeMoro Jlorosopa, mpeaycMaTpUBarOIIMKM BbITYCK KapTbl
pebEnka.

Kapra - OcHOBHas Kapra, spistouiascs Jle6eToBoii KapToi, K KOTOpon

10J1b30BaTeJIs, Beltyckaercsa Kapra MII.

Kapra poaurens

Kapra pedenka, - JlebGeroBas kapTa WM IUIATEXKHBIA CTHKEp, BbITyckaemble baHkoM

Kapra MII [lonb3oBarento ¢ ykazanueM Ha Kapre (crukepe) uMeHHU
MasonieTHero  MOJNb30BaTelNsA,  SIBISIOLIMECS  DJIEKTPOHHBIM
cpeactBoM Iulatexxa. Kapra peOeHka mpenHa3HadeHa Ui

COBEpIUECHHUS PACXOAHBIX ONEpalMii B IIpeaenax JOCTYIHBIX
aumuToB. Kapta peOenka Bbimyckaercs kak [lononHurensHas kapra
K ocHOBHOH Kapre llomb3oBarens. baHKOBCKUI CUET IIPU BBITYCKE
KapTtsl peOeHka He OTKpbIBaeTCs.

1.2. Huble TepMHUHBI, UCMIONIB3YEMbI€ B HACTOANMX [IpaBunax, UMEIOT TO K€ 3HaYEHHE, UTO U
B "YcnoBusix nonbs3oBanus 0ankoBckumu kapramu AO Kb "XneiHOB" (T10 TEKCTY - Y caoBus).

2. OcHOBHbIE NOJOKEHUS

2.1. Hacrosmue IlpaBuna ompenensioT OCOOCHHOCTH BBINYCKAa M HCIOJIb30BaHUS KapTbl
pebenka, BbIyckaemMoil B pamkax mnpoaykra "Kapra mkonbHHKa" B 1LENAX COXpaHEHUS
JIOSJIBHOCTH U YBEJIMYEHHUsI KOoJn4ecTBa akTUBHBIX KimenTos banka.

2.2. Bwimaua um wucnonbs3oBaHue KapTel pebeHka ompeneneHbl B paMmkax crared 26, 28
I'paxxnanckoro konekca Poccuiickont @enepannu.

2.3. Tlpu odopmiennn mnponaykra "Kapra mkomepHuka" B Oduce banka BwiTyck KapTb
pebenka ocymiecTisiercs o Beidopy ITomb3zoBaress:

2.3.1.c otkpeiTrieM Ha uMs [loms3oBarenst HoBoro Kaprcuera, k koTropomy npuBsizanbl Kapra
poautens u Kapra pedenka. IIpu stom 3aka3 u Beaya Kapt Ha nms I[onb3oBarens u Ha UM
Manonernero(ux) nmoyib3oBatelisi(eii) ocymecTBiseTcs ogHoBpemenHo. Kapra poaurens u Kapra
pebGeHKa 00CIyKUBAIOTCA Ha OHOM Tapu(HOM IUIaHE;

2.3.2.c mpuBsI3KO# K neiicTByomemMy Kaprcdery, orkpeitomy Ha ums [lonb3oBarerns. [Tpu atom
Kapra pebenka oOcmykuBaeTcs Ha Tapu(pHOM IUIaHE, OTIMYHOM OT TapudHoro ruana Kapts



ponuTtens, B coorBeTcTBUM ¢ Tapudamu. TapudHblie mianel, B paMKax KOTOPBIX MPEAYCMOTPEHO
odopmaenue Kaptel pebenka, onpenesnensl B Tapugax.

2.4. Ha umsa omnoro MII moxer ObITh 3aka3aHa U BblgaHa onHa Kapra pebenka um oauH
TUTATEKHBIA CTHKEp B paMKax MpoaykTa «Kapra MKOIbHUKAY.

2.5. Odopmiss [Ipoxykr "Kapra mkonsHuka", Ilomb30BaTenb BhIpakaeT CBOE COIJIAaCHE Ha
cogepuieHre MII cnenok 1o pacrnopsyKEHUIO CpPeACTBaMM, NPEAOCTAaBICHHBIMU 3aKOHHBIM
npejcTaBuTeseM, AOCTynHbIMH Ha Kapre pebenka [ menedl u B Ipelenax JHMMUTOB,
ycraHoBleHHbIX bankom B Tapudax Ha oOciyxuBanue 6ankoBCKUX KapT win [Tomb3oBaresnem.
[Tonb30BaTenb, Kak 3aKOHHBIN MpeacTaBUTeNb, OT uMeHH MII nmoaTBepxaaeT, YTO 03HAKOMUJICS
¢ wHacrosmumu llpaBunamu, o00s3yeTcss WX HCHOJHATH 0€3 KaKUX-TMOO U3BATHHA WIH
orpannyeHuil. [lonp3oBaTens naer cornacue banky Ha Boiyck Ha umst MIT KapTel pebenka.

2.6. Bce omepanuu, COBEpIICHHBIE C HCHOJb30BaHMEM KapTel peOeHka ¢ yKazaHHEM
KOPPEKTHBIX PeKBU3UTOB KapThl MIKOJbHUKA, CUNTAIOTCA coBeplIeHHbIMU camuM MIT.

2.7. baHK MMeeT MpaBo OrpaHUYUTH ornepanuu 1no Kapre pebenka, B T.4. Onepanuy 1o KapTe B
cepsucax Apple Pay/Google Pay/Mir Pay, onepanuu nepeBojia JCHSKHBIX CPEJCTB C KapThl Ha
KapTy 0 HoMepy Kaptel, nepeBojbl CBIl mo ocHoBanusiM B coorBerctBuM ¢ Pasgenom 4
YcnoBuit. OrpanuueHust MOTyT ObITh CHATHI Toctie oopaieHus [lons3oBatens B oduc banka.

2.8. Unentuduxamus MII mpoBoauTcs B COOTBETCTBUU C YCIOBUSAMHU UM JICHCTBYIOIIUM
3aKOHO/ATEIbCTBOM.

2.9. Tlomnb3oBatelnb MpenocTaBiIsieT B baHK JOKYMEHTHI, MOATBEPKAAIONINE CTATyC 3aKOHHOTO
MPEJICTAaBUTEIIA:

— JUIsl  poAMTENeH - CBHUJIETENBCTBO O PpOXKIEHUU pedeHka b0 macmopT c
COOTBETCTBYIOLIEH OTMETKOM;
— IS YCHIHOBUTEJNEW - pelieHue cyga o0 YCTAaHOBJICHUH YCHIHOBJICHHSI JTHOO
CBHUJIETEIILCTBO 00 YCHIHOBJIEHUH, JTHOO MACIIOPT C COOTBETCTBYIOIIEH OTMETKOI;
— il OoneduTelIA - OJOKYMCHT, HO[[TBep)KI[aIOHII/Iﬁ HasHA4Y€HHUEC €TI0 IIOIICYHUTCIIEM
HECOBEPILICHHOJIETHETO.
3 Onucanue npoaykra "Kapra mkoiabauka'.

3.1. Bank, B pamkax [Ipomykra "Kapra mkonpHUKA", OKa3bIBACT CIEIYIONINE YCIYTH:

3.1.1.Beimyck Kapthl peOenka Ha ocHOBaHMHU 3asBieHHs Ilonb3oBarens, opopmisieMoro mo
ycraHoBieHHOW bankom ¢opme, B mopsake, NPEIyCMOTPEHHOM  YCIOBHUAMM  JJIs
JIOTIOJTHUTEIBHOM KapThl;

3.1.2. mepeBoj eHEKHBIX cpencTB npH Boimycke Kapter pedenka ¢ Kaprcuera [lonbs3oBarens;

3.1.3.nmpenocranenre MII, B TOM 4ucie MO ero 3ampocy, PeKBU3UTOB BBINYIIEHHON KapTel
pebenka.

3.2. bank obecneunBaer oOciyxuBaHue Kaprtbl peGeHka B ycTaHOBIEHHOM JlOoroBopom
MOpsAJIKE, BKIIOYAIOIIEE OCYIIECTBIICHUE CIIEYIOIINX ONepalivii:

3.2.1.Tlonb30BaTesieM OCYLIECTBISIOTCS CIEIYIOIIE ONepaliii B COOTBETCTBUU C Y CIIOBHSIMHU:

— BeInyck Kaptsl pebenka;

— mnepeBsinyck KapTsl pebenka,

— mnomnonHeHue Kaptel peOeHka;

— omnepauuu no Kapre pebenka B cucrteme «/HTepHET-0aHK» JUIsl PU3MUECKUX JIMIL B T.U.
nosydenue Hooro [IMH-kona xapTsr;,

— YCTaHOBKA JIMIMUTOB Ha OCYIIECTBJICHUE C MCIONb30BaHUeM KapThl peOeHKa pacXomaHbBIX
ornepaldii B CyTKH/MecAll, HA CyYMMY OIEpaluil MOKYNKM W CHSATHS HaJIUYHBIX B
OaHKOMAaTax;

— mpocMoTp OGananca KapTer pebeHka;

— 3ampochl Ha MPEJOCTaBIeHUE CBEJICHU 0 pekBu3UTax 1no Kapre pedenka;

— Onokuposka Kaptsl pebenka;

3.2.2. MaJloNIeTHUM IT0JIb30BaTEIEM OCYIIECTBIISIFOTCS CIICTYIOIINE OTIePAIlii B COOTBETCTBHH C
YcenoBusmu:



— Pacxonnbie onepamnuu o Kapre pedeHka B mpe/ienax yCTaHOBICHHBIX JTUMHUTOB 110 Kapte
pebeHKa B TOProBBIX TEPMHHAJNAX, YCTPOMCTBaX CaMOOOCTYKUBAHUS U CETU HMHTEPHET.
[Ipu 3TOM Bce omepanuu M OCTAaTOK JeHEKHbIX cpeactB Ha Kaprte pebenka u Kaprte
POIUTEINS OTPAKAIOTCS UACHTUIHO;

— mpocmotp B bankomate Oamanca Kaptel pebenka nubo momyuenue B bankomare
BbIMCKU 10 Kapte pebenka;

— mnononHenue Kaptel pebeHka B ycTpoicTBax caMo00CTyKUBAHUSI.

3.3. Kommuccun 3a ocymectnienue onepamuii no Kaprawm, craku Hauucnenust Cash Back mpu
odopmienun [Iponykra "KapTa mkonpHUKA", TUMUTHI HAa PAaCXOAHBIC OINEpAaIlUU YCTAaHOBJICHBI
neiictyromumu Tapudamu banka.

3.4. ManonerHeMy MOJb30BAaTENI0 B MOMEHT BBIITyCKa KapThl HEJAOCTYIHBI OIEpaluu Mo
KapTe: MepeBo/Jl CPEACTB C KapThl HA KapTy 1o HoMmepy, nepeBoasl CBII, a Takke orata kapTon
B pamkax cepBucoB Apple Pay/Google Pay/Mir Pay. HenoctynHo nonyuenue HoBoro IIMH-koma
KapThl U JinaHOe obpaimienue B Oduc banka mis coBepiieHus onepanwuii mo Kapre pedenka.

3.5. B cimywae yrepu, kpaxkum KapTbl peOcHKa WM COBEPIICHHS OIEpaldyd 10 Hel 0e3
cornacuss MII/Tloap3oBarensa, Ilomp3oBaTento HEOOXOOUMO HEMEIEHHO BBINOIHUTHL OLHO M3
CIEYIOIUX AeUCTBUM /U1 BIOKUPOBKY KapThI:

— coo0uwums 00 3mom no menegonam:

8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Llenmp banka
unu 8(800) 200-4575, 8(495) 924-7500 - cayacoa noodeprcku eradenvues Kapm
MIIC/HCIIK (24 uaca);

— oopamumuca 6 Oguc banka;

— 3ab610Kupoeams Kapmy camocmoamenvno yepes Cucmemy "Hnmepnem-oank'.
[Tocne 6mokupoBku HOBasi Kapra peGeHka BeimyckaeTcs mo 3assieHuto [lonp3oBaTens B

bank.

4.  Cpok peiicrBus u npekpamenue aeiicreus Ilpoaykra "Kapra mkoabHuka'

4.1. TIponmykt "Kapra IllkonbHuka" nelcTByeT ¢ MOMEHTa ero OoQOpMJICHUS B TEUYCHHE
neiictBus [lorosopa nnm 1o poctikenus MII Bozpacra 18 jner Ha MOMEHT NepeBbITyCKa KapThl
WIM 10 MOMEHTa npekpamenus aeicreus [Iponykra "Kapra mkonbHuka'.

4.2. Tlomp3oBatens UMEET MPaBo 3a0JI0KUPOBATH JelicTBre KapTel pedeHka.

4.3. B ciyuae pacropxkenus JloroBopa, Kapra poaurtens u Kapra pebenka mpekpaliaior cBoe
JIeUCTBHE.




IMpunoxenne 3
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

IIpaBuia oocayxxuBanus kjaneHToB AO Kb "XubiHoB" ¢ ucnosnb3oBannem CucreMsl
BoicTpbix IlnaTexei

1. TepMuHBI U onIpeeIeHUs

IIpuBiexaembie - BCE YYaCTHUKM Ha JOOBIX JTamax B3aWMOJCHUCTBUS,

OpraHu3anuu obecrnieunBaronue baHKy BO3MOXXHOCTH  TPEAOCTaBIIATH
Kiuenram cepBuCHl  UIsI  COBEpUICHUSI  OMNEpPALMH  C
ncnons3oBanueM CBII mro0bBIX THIOB.

bank - Kommepueckuit 6ank "XibpiHOB" (aKIIMOHEPHOE 00IIECTBO).

CBhIl - CucreMa OBICTpBIX TUIATEXKEW IIaTeKHOW cucTembl banka
Poccun.

Yuactauk CBII - KpeauTHasl opraHuzauus, npucoenunusiiascs k CBII B

YCTaHOBJICHHOM bankom Poccun IOpsAAKE.

AO "HCIIK" - AkmuonepHoe oOmectBo "HammoHanmpHas —cuctema
miatexHeix  Kapt' (mamee - HCIIK) -  opranuzamus,
OKa3bIBAIOIIAs OMEPAMOHHBIC YCIYTU M YCIYTU TUIaTEeKHOTO
KJIMPUHTA JJIS1 OCYILECTBIICHHS TEPEBOJIA IEHEKHBIX CPE/ICTB
B CBII.

MII CBII (Cbllei) - mporpaMMHoe o0ecrevyeHue sk MOOMJIBHOTO MPUIIOKEHUS
CBII (Ilporpammuoe o6ecnieuenue MII CBII) - nporpamma
st OBM,  npengHasHaueHHas s YCTaHOBKM — Ha
TEXHUYECKOM  YCTpOMHCTBE (MoOmibHOM  TenedoHe,
cMapTQoHe, MIaHIIeTHOM KommbloTepe) Kinrenra YuactHuka
CBII B nensx oOecriedeHHs] BO3ZMOKHOCTH OCYILECTBICHHUS
omepauuii ¢ ucnoaszoBanueM  CBII.  IIporpammuoe
obecrieuenue MII CBII npenocrasmsercss AO "HCIIK"
Knuenty VYwuactHuka CBII Ha OCHOBaHMHM OTHEIBHO
3akmmoueHHoro gorosopa Mexay AO "HCIIK" u Kinentom

VYyactuuka CBII.
HUBb (cucrema "HTepHeT- - NpPOrpaMMHO-aNNApaTHbI  KOMIUIEKC, MO3BOJISIOIININ
6ank", IaTepHeT-0aHK) OpraHu30BaTh OOMEH JOKYMEHTaMHU B JJIEKTPOHHOU ¢opme

Mmexny bankom u Kinnenrom.

OtnpaBuressb - (usmyeckoe nuUIO, B TOM uucie KiueHT, KoTopomy
oka3piBaercs Ycayra, co Cuera xkotroporo B baHke
CITMCBHIBAIOTCS ICHE)KHBIE CPEJICTBA 110 OTIEPALIMH.

bank-OtnpaBurennb - VYuactauk CBIl, o6cayxuBaronmii Cuer OrtnpaBuTens
nepeBoja.
Ionyuarenn - ¢usuveckoe juro / FOJI / UII / camo3aHATHIM B TOJB3Y

KOTOPOI'0 CIIUCBIBAIOTCA ACHCIKHBIC CPCIACTBA I10 OIICpalluu C



baunk-Iloayuyareinn

TCII

IInarexxnas ceoriika CBIT

IIpsimas ccplika

Cuyer

YHuBepcanbHas CChLIKA

KaccoBas ccblika

JlomeHHasi cchblIKA

(I)yHKI[I/IOHa.]'IBHaﬂ CChIJIKA

oTP
CepBucoi CBII
3aK0HO1ATEJILCTBO

YciaoBus

Kaunenr

ucnois3oBanmeM CBII.

- VYuactauk CBIl, o6cnyxuBaromuii Cuer Ilomydarens
nepeBoaa.

- TOPrOBO-CEPBHUCHOE MPEINPUITHE.

- URL, dbopMupyeMbIit OTIEPAIIMOHHO-TUIATEKHBIM
KiupuHroBeiM HeHTpoM (nanee — OIIKL]) CBIT mo 3anpocy
areata TCII, B mapameTrpax coxaepxamuii HHPOpPMAIIHIO,
HeoOxoaumyo aiisi coBepiienus onepauuu ChIT C2B.

- URL, dopmupyemsriii TCIT na ocHoBe [lnarexxHoil cchliku
CBII, xoTOphIii HCHONB3YETCSs HAa MOOMJIBHOM YCTPOWCTBE
JU1s iepexojia B 3a1aHHoe Ha yemotpenue TCII npunoxxenue
TIaTesbIInKa.

Tekyuuii cuer Kimenta, oTkpbIThiii B baHke Ha OCHOBaHHU
VcenoBul, a TakKe CYET MO y4eTy JJIEKTPOHHBIX JECHEKHBIX
CpeAcTB, OTKpbITbIE B banke Ha ocHoBanun «lIpaBui
IIPEIOCTABIIEHUS U OOCITYy)KMBaHUsS BUPTyaJIbHbIX KapT B AO
Kb "XnpiHOB"».

- URL, ¢opmupyemsiii TCII Ha ocHoBe Ilnarexxnoil ccpiiku
CBII, xoTophlii HCIIONB3YyeTCS Ha MOOWIBHOM YCTPOICTBE
JUIsL TIepexofa B OJHO W3 YCTAaHOBIEHHBIX MPUIOKEHHM
TUTATEINbIINKA.

- Ilnarexnas ccouika CBII, mnpegHazHaueHHas s
BBINIOJHEHHSI MHOKECTBa omnepaiuii ¢ ucnojb3zoBanuem CBII,
B KOTOPBIX CYMMY W JIPYTH€ IJIATEKHbBIE PEKBU3UTHI KaXI0MN
onepauuu ¢  ucnonb3oBanuem CBII  ycranaBnmuBaer
ITonyuarens.

- URL, dbopmupyemsrit TCII Ha ocHoBe Ilnare:xHOM CCBHUIKH,
Y UCTIOJB3YEMBIH JUIsl IEPEX0/a: - B IJIATEKHOE MPUIIOKEHUE
Kinuenra nams MOOMIBHOTO TEXHHUYECKOTO YCTPOMCTBA;
wiaTexxHoe npuiokenue Knuenra amst mathopmsr Web.

- obmee HaummeHoBanue IlmarexxHeix ccbuiok  CBII,
Wndpopmannonnsix cesuiok  CBII u gpyrux  URL,
chopmupoBanHbiii B coorBeTcTBuM co Ctannapramu CBII u
Cranpgapramu OIIKI[ CBII.

- O/IHOPA30BbIN KO/ MOATBEPKIeHUs (one time password).
- BCE JICCTBYIOIIME HA TEKYyIyto naTty cepBuchl CBII.
- IEVCTBYIOIIIEE 3aKOHOIATENHCTBO PD.

- VYcnoBus mnonbp3oBaHus OanHkoBckuMu kapramu AO Kb
"X7bIHOB" B aKTyallbHOM pPelaKIUU.

-  ¢muueckoe smmo, wumeromee Cuer B banke,
aKmenToBaBiliee Hacrosmue YcuoBus w/wm «lIpaBuna



NPEOCTaBICHUS U 00CITy)KMBaHUSI BUPTYaJIbHBIX KapT B AO
Kb "XneiHOB"», sBistomeecs [lomydarenem mepeBona wiH
OtnpaBurenem nepeBoa.

CropoHbl - COBMECTHOE HanMeHoBaHue banka u Knuenra.

Onepanus - IEPEBOJI ICHEKHBIX CPEICTB ¢ ucnosibzoBanueM CBII.
MooOuabHast Bepcusl -  TIpWIOKEHHEe  (MporpaMMHOEe  OOecrieyeHue)  JUIs
CHCTEMBI "UHTepHeT- NOPTAaTUBHBIX YCTPOMCTB, mpenocTabistomee KineHty
0ank" (Mo6uibHOe BO3MOXKHOCTH JocTynma K cucreme "HHTepHer-OaHK".
MPUJIOKEHHUE) [Tepeuerr MOOUITBHBIX MPUIIOKEHHM, MTOPSAIOK UX YCTAHOBKH

Ha IOpPTaTUBHBIE ycTpolicTBa KilMeHTa M pPyKOBOACTBO IIO
UCIOJIb30BAaHUI0 MOOWIBHBIX IPWIOKEHUH yKa3aHbl B
PykoBoactBe momawp3oBarena. CTOpPOHBI MPU3HAIOT, YTO
Jr00ble 3JIEKTPOHHBIE JOKYMEHTBI, IE€pelaBacMble uepes3
MOOUJIbHOE TPUJIOKEHUE, a TAKXKEe JEHCTBUS, COBEPILIAEMbIE
IIOCPEACTBOM MOOHIJIBHOTO IIPWIOKEHUS, HUMEIOT
IOPUAMYECKYI0 CHiy. baHk B J11000H MOMEHT TIO
COOCTBEHHOMY YCMOTPEHMIO OIpeleNsieT U  HU3MEHseT
nepevyeHb 0AaHKOBCKMX omneparnuii M (YHKIHH, JOCTYIHBIX B
MOOWJIBHOM HPUJIOKEHHUH, a TaKXKE YCTAHABJIMBACT JIMMMTBI
Ha CYMMBI OIEpaudii B  MOOWJIBHOM  TPHIIOKEHUH.
Wudopmanus o MOJHOM HEpedyHe YCIayr pa3MelleHa Ha
oduianbHoM caiite banka.

2. O0mMe moJI0KeHus

2.1. Hacrosmue IIpaBuna obcnyxuBanust kineHToB AO Kb "XnbiHOB" ¢ ucnonb30BaHHEM
Cucrembl beictpeix [lnatexxeit (mamee — IlpaBuia) ompenensioT YCIOBUSL U MOPSAJIOK
OCYILIECTBJIEHUS U TIOJYy4YEHUS MIEPEBOIOB JEHEKHBIX cpelcTB B pamkax Cepsucos CBII, a Taxxke
OCYIIIECTBIICHUS UHBIX JeHcTBUH, npeaycMoTpeHHbIX CepBucamu CBII.

2.2. Hacrosmue IlpaBuna ycraHaBIuMBarOTCS BaHKOM B OJHOCTOPOHHEM MOPSAKE B LEIAX
MHOTOKPAaTHOTO MNPUMEHEHHS W ONPENeNIOT MOPSAOK B3aumoneicTBus banka, Kiuenra u
[IpuBnekaeMbIx OpraHu3alnii B X0A€ UCHOJHEHUs onepanuii ¢ ucnoias3oBanuem CBIL.

2.3. Knuent cornamaercs ¢ [IpaBunamu u ncnosns3oBanueM cepBucoB CBII u npucoeaunsercs x
[TpaBuiiaMm myTeM coBeplIeHUs orepanuii ¢ ucnoibzoBanuem CBII.

B coorBerctBun ¢ mynkrom 3 crateu 438 I'paxnanckoro Kogekca Poccuiickoit denepannn
akrenTt ycioBuid I[lpaBun (odepTbl) paBHOCHIIEH 3aKIIOYEHHIO JIOTOBOpa Ha YCIOBHUSX,
U3JI0KEHHBIX B oepTe, Mo3TOMYy (U3NYECKOE JIUI0, MPOU3BOJAIIEE AKIENT JAaHHOW odepThl
NyTeM MPUHATHS TPEAJIOKEHHBIX YCIOBHUI M COBEpILIEHUs JEHCTBUI, HANpaBICHHBIX Ha
OCYILIECTBJIEHUE TIEPEBOAOB JEHEXKHBIX cpeactB B pamkax CBII, craHoBuTcs nMLOM,
3aKJIFOUMBILIUM JIOTOBOP B COOTBETCTBUU C YCIOBUSIMHU HACTOSIIEH O(epThl.

2.4. Tlpucoenuuenue k [IpaBwiam o3HavaeT mpuHATHE KITMEHTOM MOTHOCTBIO BCEX TOJIOKECHUH
[TpaBun 6e3 KakuX-1100 U3BATHI WM OTPAHUYCHUH.

2.5. Cosepmras omeparuu ¢ ucnoib3oBanneM CBIT B coorBercTBum ¢ [lpaBmmamu, Kiouent
COIJIAIIaeTCsl Ha HCIOJb30BaHME HOMEpa €ero MOOWJIBHOro TeieoHa B KadyecTBe
uaeHtuduxaropa Homepa Cuera (cueroB) Knuenrta B banke B 11es1X OCyIIecTBICHHs MepeBoJia
nocpenctBoM CBII, a Taxxe mpuHUMaeT Ha cedst 0053aTENBCTBO HE3aAMEATUTENHHO YBEAOMIISATh
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bank 00 n3menennn Homepa tenedoHa.

2.6. Otnomenus mexnay OrnpaButenem u Ilomywarenem cpencTBa B paMKax OMNEpaludid C
ucnoiabs3oBanueM CBII perynupyroTcss OTAEIBHBIMU COIVIALICHUSAMU U HE SABISIOTCS IPEIMETOM
Hacrosmux [IpaBuin. B3zaumusie nperenszun Otnpasurens u [lomydarens pemarotcst 6e3 yqactus
banka u IlpuBnekaembIX OpraHM3alMi, B paMKaX HMX BHYTPEHHMX JOIOBOPEHHOCTEM W B
YCTaHOBJICHHOM 3aKOHoJaTenbcTBaM P® mopsiake, 3a UCKIIOYEHHUEM CIIy4aeB, KOrJa MPETEeH3UU
MOTYT OBITh yperyJnpoBaHsl ¢ nomouibo bankos OtnpaButens u [lonyuaTens, kak Y4aCTHUKOB
CBIL

2.7. Yciyra mo nepeBolly JEHEXKHBIX Cpe/ICTBa B paMKax omepanuu ¢ ucnoib3oBanueM CBII
cunTaercs oka3zaHHOM bankom KnueHTy B MOMEHT HacTymiieHHs 0€30T3bIBHOCTH IEPEBOJAA B
COOTBETCTBUU C 3aKOHOJIaTeIbCTBOM Poccuiickoit denepannm.

2.8. OrmpaBuTenh TEPEeBOJa UMEET BO3MOXHOCTh OTKAa3aThCS OT TOIYYEHHUS YCIYTH II0
NEepeBOy JCHEKHBIX CPENCTBA B paMKax orepainuu ¢ ucrnosb3oBanueM CBII B mo0oit MoMeHT
JI0 HACTYIJICHUS] O€30T3BIBHOCTH MEPEBO/Ia B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoi
®epnepaunu. [Ipu 3TOM nepeBo JEHEKHBIX CPEJICTB HE MPOU3BOJUTCS, KOMUCCHS HE B3UMAETCA.
3. O0mme yci10Bus MPeIOCTABJIEHUS onepanuii ¢ ucnoJib3opanuem CBII

3.1. bank npenoctaBisier KiueHTy BO3MOXKHOCTB mocpeinctBom cucremsl b, B ToM uncie
MOOWJIBHBIX NPHIIOKEHHH, COBEpIIaTh onepanuu ¢ ucnoiab3zoBanuem CBIT.

3.2. B pamkax onepanuii ¢ ucnosnb3zoBanueM ChII bank npenocraBisieT BO3MOXHOCTh, a KimneHT
MOJKET OCYILECTBISATh ICUCTBUSA:

- II0JIy4aTh JEHEKHBIE CPEACTBA 110 ONIEpaALUsIM;

- UHULIMMPOBATh CIUCAHKUE JEHEXKHBIX CPEJICTBA CO CBOETO CUETa B IPyroM OaHKeE;
- COBEpILATh OIepaluy 110 HoMepy MoOmiIbHOro Tenedona [lomyqarens;

- nosy4ath oT banka uHpopMmaIHio o onepanusim;

- YCTaHaBJIMBATb bank B kauecTtBe 0OaHKa IO YMOJTYaHUIO JJId TIOJIYYCHUA IOCHCKHBIX
CPeACTB MO oOmepalnusM; ydaliTh OaHK, BBIOPAHHBIA IO YMOJYAHUIO JJS MOJYy4YEHHUS
nepeosoB CBIT;

- coBepuiaTh onepauuu o QR koxy, IpsiMbIM, YHUBEpPCAIbHBIM, KACCOBBIM, JIOMEHHBIM U
(GbyHKIMOHATBHBIM cchlikaM B o3y FKOJI/UIT/camo3ansThix;

- coBepaTh omnepanuu npuBszku Cuera ans ocymiecTBieHUs omnepauuii mo QR koxy ¢
ucnons3oBanueMm MII CBII;

- COBepIIaTh UHbIE AEUCTBUS, TpenycMoTpeHHble cepBrucamu CBII.
3.3. Tunel onepanuii ¢ ucrosnp3osanueM CBIT:

- C2C (customer to customer) - mepeBOJ JCHEKHBIX CPEACTB MEXIY (GU3MIecKUMU
JIMIAMU;

- C2B (customer to business) - mepeBOA JCHEXKHBIX CPEACTB B  MOJb3Y
KOJI/UI1/camo3aHATHIX B CYET OILIAThl TOBAPOB M YCIYT ¢ oMolbio cuctemsl b, Bo3Bpar
Ha CYeT IOPUIMYECKOro JIMIa paHee BBHIJIAYEHHOTO BO3HATPAXIEHUS B paMKax
nporpaMmsl JosuibHOCTH AO «HCIIK»;

- B2C (business to customer) - nepeBox cpencts B noab3y OJI ot FOJI/UIT/camo3ansaThIX B



KayecTBE BO3BpaTa IMOJHOM MM YaCTUYHOM CTOMMOCTH TOBapa WIM YCIYIH, BbIILIATa
BO3HarpaxaeHus 3a nokynky no CBII B pamkax nmporpammel gosiabHOocTH AO «HCIIKY, a
TaKXe MPoYHre NepeyHCICHNUs;

- Me2Me pull - mepeBoj ACHEKHBIX CPEACTB MEXIAYy COOCTBCHHBIMH CUCTAMU B Pa3HBIX
0OaHKax;

- Cosepuienne C2B ¢ nomompto MII CBII - nepeBoj I€HEXHBIX CPEACTB B IOJIb3Y
FOJI/MIT/camo3aHTBIX C MOMOIILI0 MOOMIBHOTO puitoskerust MIT CBIT,

- CepBuC NMOANUCOK - npeAocTaBieHre KiueHraM BO3MOXHOCTH O0GOPMIIATh MOANUCKUA U
BbIIONHATE C2B-muiatexu no 3anpocy TCII;

- MHBIE THUIIBI onepalui, npeaycmorpeHnsie cepsucamu ChII.

3.4. Cosepuienue omnepauuii ¢ ucnosb3zoBanueM CBII Knnentom BO3MOXHO cpasy mocie
nojy4eHus cornacus Kinuenra, 1aHHOro mmyreM npucoeIuHeHus K Y ciaoBusam u/uim «lIpaBunam
IIpeIOCTaBIEHUS U 00CiIykuBaHUsI BUPTyaiabHbIX KapT B AO Kb "XibiHOB"».

3.5. Ot3bIB cornacus KnueHTa Ha nojydeHHe U OTIPaBKY JEHEKHBIX CPEJICTB IO OMEPALUsM C
ucnonb3oBanueM CBII moxer ObiTh ocymiectBieH yepe3 Wb, B Tom uucne MII nubo myrem
HAINpaBJICHUS! COOTBETCTBYIOIIETO 3asBJICHUS B odrice OaHKa MM Yepe3 aBTOPU30BAHHBIN YaT
cucremsl Ub.

3.6. IlpoBenenue omnepauuii ¢ ucnonp3oBaHueM CBII Bo3moxkHO mnpu ycinoBuu, 4yro bank-
Otnpasutens u bank-nonyyarens [Ipucoennnunuce k CBII B nopsiike, ycraHoBiaeHHOM bankom
Poccun.

3.7. IlpenocraBienue onepauuu ¢ ucnosb3oBanueM CBII ocymecTBisieTcss B COOTBETCTBUU C
YCTaHOBJIEHHBbIMU baHKOM Tapu(aMu U JIUMUTAMU TaKOW Oleparuu.

3.8. Ilpum ocymectBiaenun onepanuii ¢ wucnonb3zoBanueM CBII  nenexHbie cpencTa
cnuceiBaroTes co Cuera Otnpasurens u 3auncinsiorcs Ha Cuer [Tomydarens.

3.9. Ornpanenue cpencts [lomydaTento mnepeBoja MO HWTOraM COBEPIIEHHUS OMEpPaluh C
ucnonszoBanueM CBII mpousBoauTCs He3aMEAIUTENbHO, IPU 3TOM CPOK 3aUUCICHHS MOXKET
3aBHCeTh OT OaHka [lomyuaTens.

3.10. KnueHT ocymiecTBisieT MPOBEPKY MapaMeTpoB omnepanuu ¢ ucnoiaszosanueM CBII, B Tom
yucie ®UO unu HaumeHoBaHue [lomyuaTens, KOPpEeKTHOCTh yKa3aHHUs HOMepa MOOMIBHOIO
tenepona [lomyuatens (B ciyuae ecnu Ilonydarens — ¢usnueckoe JM1I0), CyMMBI IepeBoJa U
pacuera KOMHMCCHUH, M TIOJITBEP)KIAET CBOE JKEJIAHWE COBEPIINUTH OIEpalfio ¢ MapaMeTpaMH,
BBIBEJICHHBIMM Ha 3KpaHHOH ¢opme, myreM Haxatus Ha KHomky "Otnpasuts". Ilpu sTOM
BMecTo ¢pasbl "OtnpaButh" B cucreme b MOXeT MCMOIB30BaTHCSI MHOW AHAJIOTHYHBINA T10
CMBICITY TEKCT.

3.11. bank undopmupyer Knuenra o npoBeneHHoi onepanuu ¢ ucnonbzoBanuem CBIT ogaum
U3 CIEIYIOIINX CIIOCOOO0B:

- B TIOpsiJIKe, ONpEAETIeHHOM NpHu npucoequHeHnd KineHnrta K YcinoBusM, myTeM BbIOOpa
Kmunenrom ycnyru «MHpopMupoBaHus 00 onepanusx» WIH cepBUca «YBEIOMIIEHHUS 00
onepauusax» u/mim K «lIpaBunam npenocraBieHus U 00CITy)KUBaHUS BUPTYaJIbHBIX KapT B
AO Kb «XnbiHOBY, myTeM BbiOopa Knnentom yenyru «IHpopmMupoBanus o0 oneparusax»;

- IMyTEM NPEeJOCTaBICHHUS BBIMHCOK Ha OyMa)KHBIX HOCHUTENSAX MPHU JIUYHOM OOpaIleHUH B



bank u / nnm myrem npepocraBieHus HHYOPMALIUKE O COBEPIICHHON ONEpaluy B BHIITUCKE
no kapte / cuety B cucrteme Ub.

3.12. Uudopmanus, HanpasieHHas bankom Kimenty, cuuraercs nonydeHHor Kiuentom B neHb
ee HampaiieHuss bankom. Hemonmyuenme Knuentom wmadopmanuu / SMS coobmenus / push
YBEIOMJICHHSI, HE SBISIETCA HEUcHojgHeHHeM baHkoM 00sf3aHHOCTH MO HH(MOPMHUPOBAHUIO
KnuenTa 06 onepanusx, oCylnieCTBIEHHBIX ¢ Uconb30BaHueM cepBuca CBII.

3.13. OTBETCTBEHHOCTbh 3a KOPPEKTHOCTb / JOCTATOUYHOCTh / JOCTOBEPHOCTh YKa3aHUsS JAHHBIX
JUIsl COBEpILEHUS ornepanuu ¢ ucnoibszoBanueM CBII Boznaraercs na Kiuenra.

3.14. Hanpasnsisi pacnopsbkeHHE O TMEpeBOje ACHEXKHBIX CpeACTB ¢ ucnoiib3oBanuem CBII,
KnueHnt mnoarBepxkaaeT cBoe corjiacue ¢ MOPSAKOM HCHOJHEHUS baHkoMm mnepenaHHOro
pacropsDKeHUsI:  OCYHIECTBIICHHE TIEepeBOJa JCHEKHBIX CpPEACTB C  HCIOJIb30BaHUEM
npenocTaBieHHbIX KIHMEeHTOM peKBU3UTOB, B yKa3aHHYI0 KimeHTOM opraHusanuio, B MOJb3Y
HonyaneJm C YKa3aHHBIMHU IMapaMCTpaMH OICpaluu, IJId IMOJYUYCHHA MEPCBOJAAa HA YCIIOBUAX,
oTpefieNiIeMbIX TaKOW OpraHu3alueld B pamMkKax OTAeNbHOro jnoroBopa ¢ [lomydarenem. Taxxe
KimeHT npu3Haer WCHOJHEHHBIM B MOub3y Takoro Ilomywartenss nepeBox IOJIHOCTHIO
COOTBETCTBYIOIIUM pacnopsbkeHuto Knuenra.

3.15. Knuenrt, ucnons3ys Cepsuc CBII, naér cornacue Ha:

- moaydyeHue KIHMEHTOM IEHEKHBIX CPEICTB CO CYETOB W3 APYrHx OaHKOB ((GYyHKIHS
HacTpauBaeMcs, KIHMEHT CcaMOCTOSTEIbHO MOXKET YIpaBISITh — pa3pelicHueM  Ha
3a4HCIICHHUC);

- CIHMCaHUE JEHEXHBIX CPEJCTB 3allpOCOM U3 JApYyroro OaHka, B TOM YHCIE, €CIM TaKoe
CIHMCAHHE TPOXOJUT 0O€3 MOATBEP)KIEHUS TEKyIleld omepanuu, MyTeM I0Ja4d paHee
aKuenra JUisi COBEPUICHHMS OIEpaluil € aHAJOTMYHBIMU [apaMETpaMU M TEMH XKeE
Otnpasurenem u [loxydarenem B MoOumbsHOM npriioskeHun cuctembl b banka;

- CIMCaHME JEHEXKHBIX CpeACTB 3ampocoM u3 npunoxkenus MII CBII, npu ycmoBumn
nonTBepxaeHus npuBs3ku Cuera KimeHTa M MOATBEP)KIACHUS TAaKOW NMPHBSI3KA BBOJOM
kona n3 OTP mins neneit coBepiieHus onepanuil ¢ ucnoiabzoanuem CbII Thna onepanun
C2B;

- OCYLIECTBJICHUE MEPEBOAOB C HCIIOIB30BAHUEM JJIEKTPOHHOIO CPEACTBA IIIaTeXa 4epes
MII CBII ans nepeBoAoB JEHEKHBIX CPEACTB (PU3NYECKUM JIULAM, IOPUINUYECKUM JIUILIAM,
VHUBUIYAJIbHBIM MIPEAIIPUHUMATENSAM U CAMO3aHATHIM,;

- obpabotky bankom (AO Kb "Xnbmo" (r. Kupos, yia. Ycnenckas, a.40) ero
MIEPCOHANBHBIX JIAHHBIX, K KOTOPBIM OTHOCATCSA: (haMuiIusi, UMsl, OTYECTBO, AaTa POXKACHMUS,
HoMep TenedoHa, Homep Cuera Juis COBepIEHHUs omepanuii ¢ ucnoib3zoBaHueMm CBII,
HOMEp JIMMHUTa aBTOpu3alMM (KapTouHblil cuer-uneHtudukarop B IIL), mocnennue 4
mudpbl KapTel, Mapkep Oe3omacHoctH mo Knmenty (peructp merok mno Kiuenty B
IIeCTHAATepUYHOM BHUJE) B LIEIAX Mepeauy MepCOHAIbHBIX AaHHbIX yyacTHHKaMm CBII,
IUIaTeaplIMKaM M nodydarensiM no onepauusMm CBII ang peanmm3annuyu BO3MOXHOCTH
npenocTaBiieHus: KimeHTy cepBUCOB Il coBepuIeHus onepanuii u ucnonb3oBanust CBII
MOOBIX THUIOB, B TOM 4YHCIE C Yy4YacTHeM MpHUBIEKaeMbIX opranuzauuii (AO
"HanmonanpHasi cuctema miaTexHbix kapT" (r. MockBsa, yi. bonbmas Tartapekas, 1. 11),
3A0 "3onoras kopona" (r. HoBocubupck, yi. Kuposa, 1. 86).

O6paboTka mepcoHaIbHBIX JaHHBIX, HA KOTOPYIO KIIMEeHT fgaeT cormacue, OCymecTBIsIeTCS
baHKkOM CMemIaHHBIM CIOCOOOM C HCMOJB30BAaHUEM CPEACTB aBTOMATH3alMM U 0Oe3



WCIOJIb30BAaHUS TaKUX CPENICTB M BKJIIOYAET TaKue JEUCTBUS C MEPCOHAIbHBIMU JAHHBIMU
Kak cOop, 3ammch, CHCTEMAaTH3allMi0, HAKOIICHHE, XpaHeHHe, yTouHeHue (OOHOBIICHUE,
W3MEHEHUE), W3BJICUCHUE, WCIONb30BaHUE, Iiepenady (MpeAaocTaBieHHE, JOCTYII),
OJIOKMpOBaHUE, YIAIICHUE, YHUITOXKCHHE.

Cormacue Ha 00pabOTKY NEpCOHATBHBIX MAHHBIX IAETCS Ha IEPHUOJ HCIIOIb30BAHHS
Kmunentrom Cepsuca CBII. Cornacue Ha 00pabOTKy NEpCOHANbHBIX JAHHBIX MOXKET OBITh
OTO3BaHO MOCPEJICTBOM COOTBETCTBYIOIIEIO MMCEMEHHOTO 3asBJICHUS, HanpaBieHHOro AO
Kb "XnsiHoB" 110 anpecy: r. Kupos yn. Ycnenckas, a. 40.

[Tpu sTom KimeHTt yBemomiieH, 4To B citydae or3biBa KilMeHTOM coriacusi Ha 00paboTKy
MEePCOHANBHBIX JaHHBIX, OCYIIECTBICHHE oOmepanuii ¢ ucnoib3oBaHuem cepsuca CBII
OyJeT OorpaHHU4CHO.

3.16. ®opmMupoBaHHUE PACIIOPSKEHUS O MIEPEBOJIE NCHEKHBIX CPEACTB ¢ ucnoiab3oBanuem ChII B
oducax banka He ocymiecTBIsIeTCS.

3.17. Kiment B kadectBe Cuera OTHpaBuTElNs Ul COBEPUICHMSI ONEpPalMM C MCIOJIb30BaHUEM
CBII Moxer BbIOpaTh KapTOYHBIN cYeT. baHK aBTOMaTHYECKH ONpeAessieT CIUCOK KapTOYHBIX
CYETOB, KOTOpbIE MOTyT OBITh JocTynbl KimeHTy [uis BbIOOpa MCXOJS U3 TUIA ONEpaLuu C
ucnosabszoBanueM CBII, coBepiiaemMoii KIMEHTOM.

3.18. Kiuwmenty pexkoMeHayercs mpeaBaputreiabHo yTouHsATh Yy Ilomywatens cBemeHus o0
obcmyxuBaromieit ero kpenutHou opranuzanun/HKO 1 0 BO3MOKHOCTH COBEPIIUTH OTIEPAITHIO C
ucnojb3oBanrem ChII.

3.19. Cymma xomuccuu (B cioy4yae €€ HaJW4Ms) ykasblBaeTcsl mocie BBoaa KimeHtom
I1apaMeTpoB IIEpeBOa IEpel MOATBEPKICHUEM oniepaliuu Kinuenrom.

3.20. HM3navanpHo bank aBromarmuecku BbiOMpaeT CueT, Ha KOTOpBIH MOTYT IOCTYNAaTh
BXoJdlIMe omepauuu ¢ ucnonap3oBaHueM CBII  ucxoast M3  uyMciaa  aKkTUBHBIX,
He3a0J0KMpOBaHHBIX, He ynainéHHelx CueroB Kimenra. Ilpm stom KimenT, ucnosns3ys
COOTBETCTBYIOIYIO (QyHKIMOHaNbHOCTh Cuctemsl 1B, moxer u3amenuts Cyer s BXOISAIIMX
onepauuil ¢ ucrosnp3oBanueM Cepsuca CBII. baHk He ocymiecTBIsI€T aBTOMAaTUYECKON 3aMEHBI
Cuéra, camocTosiTenbHO BbIOpaHHOro KineHToM A BXOASIIMX ONepanuil ¢ MCIOJIb30BAHUEM
Cepsuca CbII. Vkazannslii C4yé€r coxpassieT CBOE€ ACHCTBHE 10 MOMEHTA €ro U3MEHEHUs WIN
3akpbITUs KireHTom 6o 10 MOMeHTa OJIOKUPOBKHU KapThl, K KOTOpoi 3TOT CUET npuBs3aH.

3.21. Ilox komOpomeTaneil Homepa MOOUIBHOTO TeseoHa, JOTHHA / maposis / Kojaa Jloctymna /
koma noaTtBepxkaenus / OTP Kimenra moHumaercst coObiTHEe, B pe3ysibTaTe€ KOTOPOTO OHHU
CTAHOBSITCSI U3BECTHBI WM IOCTYIIHBI JIIOOOMY TPEThEMY JIUILY.

3.22. Ilpu ompeneneHuu NpU3HAKa NMEPEBOJAa MEXAy CBOMMH cueTaMM B pa3HbIX OaHkax baHk
PYKOBOJCTBYETCS TpeOOBaHUSAMHU JECHUCTBYIOIIETO 3aKOHOJATENbCTBA, a TAKXKE IOJIOKEHUSIMU
HacTtoamux [IpaBui.

YcioBusi, 0 KOTOphIM baHK ompenenser MepeBO]l Kak MEpPEeBOJ MEKIY CBOMMH CYETaMH B
pa3HbIX OaHKaxX TpU COBEPIICHHH omepanuu Mo Homepy Ttenedona uepe3 Cepsuc CBII
(TpedyeTcst OMHOBPEMEHHOE BHITIOJTHEHNE BCEX MEPEUHCICHHBIX YCIOBUM):

- COOTBETCTBUE (aMHIIMK, UMEHM, oTyecTBa (mpu Hanuuuu) Kimenta — ¢usnyeckoro nuna
Otnpasutens u [lomyuarens (c nmpeobpazoBanueM E B E u npuBeneHueM AaHHBIX K €UHOMY

pETHCTDY);

- HOMCp CUCTa OTHpaBI/ITeHSI u HOJIy‘-IaTCJBI JOJIDKCH OBITh HOMEpOM 0aHKOBCKOI'O CYeTa



(Bkmaga) ¢usnueckoro nuna. HenmepconuduimpoBanHoe, yNpPOIMIEHHO-UICHTU(DHUIIMPOBAHHOE
WIN TIepCOHU(PHUIMPOBAHHOE ANIEKTPOHHOE cpelncTBo miuarexa OtnpaButens u [lomyuarens ne
OIIpENeNSIeTCs KaK TePEBOJl MEKIY CBOUMH CUETAMHU.,

- COOTBETCTBUE HOMepa Tenedona B 6anke Otnpasurens u 0anke [lomyuarens.

3.23. Jns paznmunbeix cueHapueB CepBuca CBII u yacreit Takux cuenapueB HCIIK
YCTaHABIIMBAET OTPAaHUYCHHE IO BPEMEHHU BBINMONHEHUS. [Ipu mpeBbIIeHnr 000 U3 CTOPOH
npouecca (B ToM uucie KiimeHToM), OTBEIEHHBIX BPEMEHHBIX OTPE3KOB OMepalus B paMKax
CBII moxeT ObITh OTKa3aHa, IpepBaHa, 3aBEpIICHA HEYCIIEIIHO.

3.24. Axryanuzanusi UACHTH(QHUKAIMOHHBIX TAHHBIX, IOJYYEHHBIX B paMKax OOCITy:KHBaHUS
Cuera Knuenta (B ToMm uucie Homepa MmoomibHoro Tenedona) B CBII ocymectBisercs bankom
B TEUEHHUE OJHOTO 4yaca ¢ MOMEHTa mpenoctasiicHuss Knuenrtom nanubix banky. o ucreuenus
3TOro cpoka B KadecTBe wuaeHTu(dukatopa Cuera Kimenta B CBII Moxer mnpomoinkarh
UCTIOJIb30BaThC MPEeXHUI HOMep TenedoHa. baHk B paMkax mpoueaypbl perucTpaliyl WA
aktyanu3anuu qaHHbIX B CBII BeImonHseT IpoBepKy YHUKaIbHOCTA HOMepa Tenedona Kinuenra.
[lpy moOmBITKE NPUCBOUTH HOMEp TenedoHa, yKe MNpUHaIexKamuil apyromy Kimenry,
aKTyaJIu3alusl TaHHbIX IPUOCTAHABIMUBACTCA.

4. OcoOeHHocTH mnpoBeAeHuss omepaunuii ¢ ucnoab3oBanueM CBII tuma C2B uyepe3
MoOunabHoe npuioxenue Ub

4.1 Knuent coBepmiaer omepanuio ¢ ucnoiszoBanueM CBII tuma C2B myrem mepexoaa mo
npsMON / YHHUBEPCAJIbHOM / IIATEKHOW / KaccoBoi/ JTOMEHHOH / (hyHKIMOHAIBHOM CCBUIKE,
nyreM ckanupoBaHus QR koxa, nmpenoctaBnenHoro Ilomyuarenem, uin yTeHHUs JAHHBIX Yepe3
NFC-meTky.

4.2 KnueHt camocTosTensHO BbIOMpaeT CdYeT, C MOMOIIBI0 KOTOPOro OYyIeT coBeplleHa
omeparus ¢ ucnoibszoBanueM CBII B cucreme UB. 310 MokeT ObiTh CUeT W3 YMcIa aKTUBHBIX,
HEe3a0JI0KUPOBAHHBIX, He yAanéHHbix CuetoB Knuenra.

5. OcoGennocTu npoBeaeHus onepauuii ¢ ucnoabzopanuem CBII Tuna Me2Me pull

5.1. Jlna HampaBlieHHs pPACHOpSUKEHUsT O TMIEepeBOJie JIEHEXKHBIX CpelacTB U3 baHka c
ucnonszoBanueM CBII no tuny onepanuun Me2Me pull KnueHTt ncnonb3yer cOOTBETCTBYIOLIUI
¢ynkunonan banka-Ilonydarens. dopmupoBaHue pacnopsbkeHHs 00 OTHpaBKE JIEHEKHBIX
cpencts (Me2Me pull) ¢ ucnonszoBannem Cepsuca CBII B oducax banka u Cucreme Ub He
OCYIIIECTBIISIETCS.

5.2. llpn nonydenun ot banka-Ilomyuartens 3ampoca Ha BO3MOYKHOCTH CIMCAHMS JECHEKHBIX
CpeICTB, IpU OTCYTCTBUU y KiMeHTa cornmacusi Ha CIHCAaHME JE€HEXKHBIX CPEACTB 3alPOCOM M3
npyroro 6anka, bankom Knuenrty nanpasisercs SMS / push coobmienue aias mOATBEPKICHUS
omepauu mnyreM ayreHTu¢ukauuu B cucreme Wb u HaxkaTus kHOkM B uHTepdelice
MoOmiIbHOTO NpuioxeHus cucremsl b, nmeromieii cmbicn "Cornacen”, "Iloarsepxaato”.

5.3. IlepeBoa, ocyliecTBIsIEMbIil, HA OCHOBAHUHU paHEe JAHHOIO akKIlenTa, mpoucxoaut co Cuera
KapThl, paHee BEIOPAaHHOTO B MOMEHT BbI1auu Takoro akienta B Ub.

5.4. KiMeHT caMOCTOSITEIbHO BBIMOJHSET BbIIAYy W OT3BIB AKIENTOB ISl OCYIIECTBIICHHS
OT3bIBa CPEJACTB B paMkax omepanuu ¢ ucrnoib3oBanuemM CBII tuma Me2Me pull ucnons3ys
COOTBETCTBYIOIYIO () YHKIIMOHANBEHOCTH cuctembl Ub.

6. OcodenHocTu nposeaeHust onepauuii ¢ ucnoan3opanueM CBII tuna C2B uyepe3 MII
ChIl



6.1. Cuenapuu pabotsl Knuenta B MII CBII onpenensrorcst noroBopom Mexay Kimuenrom u AO
"HCIIK".

6.2. Ilpu wucnonw3oBanum cueHapus '"lIpusizka cuera" ¢ ykazanuem CdyeTa BpPYUYHYIO
ucnonb3yercst Cuer, BeIOpaHHbId bankom. 910 MoxeT ObITh TOMBKO CYeT, Ha KOTOPBIA MOTYT
[IOCTyNaTh BXOAAIIME omnepanuu ¢ ucnonb3zoBanueMm CBII, ucxonsd w3 4yucia aKTUBHBIX,
He3a0JI0KUPOBaHHbIX, He yAaalEéHHbIX CueToB Knuenra.

6.3. IIpu ucnonwszoBanuu cieHapusa "lIpuBszka cuyera" ¢ ykazanuneM Cuera ¢ MCIOIb30BaHUEM
MobunpHOTO Tipmiokenuss b ucnonb3yercss Cuer, BRIOpAHHBIA KIMEHTOM. JTO MOXKET OBITh
Cuer u3 uncia aKTUBHBIX, He3a0JIOKMPOBAaHHBIX, HE yIalNEHHbIX cueToB KinenTa.

6.4. lna otBsizku panee npusszanHoro Cuera B npuioxkennn MIT CBII Cuera 6anka Kiouent
ucnoneiyet pynkiuonan MIT CBIL. Ilpu HeoOXoauMocTH, B T.4. B ciiy4ae HepocTymHoct MIT
CBII wim ycrpoiictBa, Ha KoTopoM ycTaHoBiieHO MII CBII, KiIHeHT MOXKET BOCIOIb30BaThCS
dynkuueit 61oKkMpoBKU KapThl, CueT KOTOpoii ObLT MPUBSI3aH, a TAKKe 00paTuThCs B yaT baHka
JU1s ynaneHust npussisku Cuera.

6.5. bank MmO CcBOeMy YCMOTPEHHUIO MPUHUMAET, O00pabaThIBA€T, XPAHUT U HCIOIb3YET
uH(popmanuio o npussizkax Cyera, o ¢akrax TokeHu3anuu Cuera B paMKax B3aUMOACHCTBUS IO
onepauusim ¢ ucrnoiibzoBanuem CBII tuna C2B uepe3 MIT CBIL.

[Tonpo6uee o mpunoxkennn MIT CBIleit https://sbp.nspk.ru/sbpay/

Ilonp3oBaTensckoe coryalleHue o HCIOJb30BaHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Momutuka O00pabOTKM ¥  3alIMTHl  MEPCOHANBHBIX JMaHHBIX B AO "HCIIK"
https://www.nspk.ru/file/280607b8/pdn.pdf

7. Oco0eHHOCTH OCylIeCTBJICHUS BIIIATHI/BO3BPATa BO3HATPAKIECHHS 32 MOKYIIKY I10
CBII B pamkax nporpammsl J1ostiibHOCTH AO «HCIIK».

7.1. Y4yaCTHHUKOM HIpOrpaMMBbl JIOSUIBHOCTH MOXET CTaTh JitoOoe ¢usuueckoe aumo. [ns
yuactus B nporpamme josuibHOCTH AO «HCIIK» HeoOXoauMo MpoNWTH perucTpaiuio Ha caire
https://vamprivet.ru.

7.2. [Ipu perucrpaiuu B nporpamme JOSUIbBHOCTH BaKHO HCIIOJIB30BaTh HOMEP MOOUIIEHOTO
TenedoHa, ykazaHHbI KnueHToM B 3asBIeHUU Ha BBITYCK KapThl, XPAHUMBIN B 3JIEKTPOHHBIX
cucremax baHka, HCHOJIB3yeMBbIN I CBsI3M ¢ KiMeHTOM, JUis MOATBEPKACHUSA ONepanuid Win
Unentuduxanumn Knuenra.

7.3. Tlepen omnaroii HeoOXomuMmo yOeaWThCsA, 4TO baHKy TNpemIoCTaBIeHO coryiacue Ha
HoJy4eHue (BXOAAIINE epeBO/Ibl) /UK CIUCaHUe (MCXOSIINE MEPEBO/IbI) JEHEXKHBIX CPEICTB
nocpeactsoM CBII.

7.4. Cash Back 3auucnsercs Ha Cuer, ¢ koToporo mpoBenena ormiara yepe3 ChII. [Ipu nanuaun
nByx u Oomee CuetoB bank camoctosaTenbHO ompenenser Cyer, Ha KOTOPBIM BO3MOKHO
3auncinenue Bxogsammx onepauuu CBIL. [lpm 5TOM KIMEHT, MCNONB3ysd COOTBETCTBYIOLIYIO
dbyakunonansHoCcTh Cuctemsr UMb, moxer usmeHnuts CUeT uisi BXOMSIIUX OIEpanui ¢
ucnoaszoBanueM Cepsuca CBII.

7.5. Hauncnenne Cash Back npoussonut AO «HCIIK», nepenaer HeoOX0auMy0 HHPOPMAITUIO
B bank 11 3auncnenus Ha Cuer.

7.6. bank BmpaBe orkazaTh Kimenty B 3aumcienuu Cash Back mnpu Hammumum 3ampetoB wiH


https://vamprivet.ru/

OrpaHUYEeHUN Ha ocyiecTBiaeHue omnepaunii B pamkax CBII 3akonomarensctBoM, [IpaBunamu
CBIl, VYcnoBusimu mnpenocrtaBieHus: yciayru «VHTepHeT-0aHK» (QHU3UYECKUM JIHMIaM, IpH
HaJIU4YMKM WHBIX OTpaHWYEHUM, ycTaHOBJIEHHBIX bankom-Ilomyuarenem no Cuery Knuenrta, a
Takke crnucarh 3aunciaeHHbii Cash Back B cuer 3amomkenHoctu Kimenra nepen bankom B
CIy4asix, YCTAHOBJICHHBIX 3aKOHOM WJIHM IHPEIyCMOTPEHHBIX IOTOBOPOM Mexay bankom u
Knuenrom.

8. Oco0eHHOCTH NMPOBeIEHUs ONEPalHii ¢ HCMOab30BaHneM cepBuca noanucoxk CBIL.

8.1.  Cepsuc BKIIIOYaET B ce0sl CIENYIOIUE CLIEHAPUU:

- ohopmMIIeHHE TOAMUCKHU 0e3 TuaTexa - ohopMIIeHHE TOIbKO NMpuBs3ku Cueta, 0e3 coBepIeHUs

OILJIaThI;

- IUIaTeX C mocieayromuM odopMIICHHEM MNOANUCKU - odopmieHue npuBsizku Cuera amus

nocneayrouux omwiar B TCII B MOMEHT COBEpILIEHHsI ONIEPALIUU OTLIATHI;

- MWHHUIMALMA IUIaTeXa 1o paHee O(OPMICHHOW MOJMNCKE - BBINOJHEHHE OIUIaThl C

MCII0JIb30BAaHUEM paHee MPUBSI3aHHOIO CUETA;

- CMEHa MPUBSI3aHHOTO CYETa, y/IaJIeHHUE MOAMUCKH.

8.2. Ilpussska cuera rtiarensimka B TCII MokeT OCYIIECTBISATHCS OJHOBPEMEHHO C

BbINoHeHueM onepanuu oratsl B TCII nubo kak oTaenbHOE AelicTBYE.

8.3 CepBuc moanucok (IpUBSA30K) CUETA MO3BOJISCT IUIATENBIIMKY MPHUBS3aTh CBOM CUET IS

copepuienus nocneayromux omnat B TCII 6e3 nepexona B 6aHKOBCKoe mpruiokenue. [IpuBsska

Cuera odopmisercs B MOOWIBHOM NPHIOKEHWU WU Ha CalTe NPOAaBIA, €IHHOMKIBI

nonreepxknaercss B Cucreme Mb. B xone mpussku Cuera KnueHT ngaer cBoe corjacue Ha

NIEPEBOJIBI B TIOJIb3Y KOHKPETHOTO FOPUANYECKOTO JIUIA 03 TOTOITHUTEIEHOTO MOITBEPKICHUSI.

8.4 Co3naHue TONMUCKUA OCYIIECTBISICTCS TOJBKO MPU HAIWYMHM BOJEU3bSBICHUS (3apaHee
nanHoro akmenta) Knuenra.

8.5 He nomyckaercs opopmiienue AByX U 6oJiee HISHTUYHBIX MTOAMUCOK.

bank BmpaBe OTKazaTh B HCHOJHEHWW 3ampoca Ha 0oQOpMIICHHE TOANUCKH, €CIU

knueHT/TCII/onepanus He coorBeTcTBYIOT omnpeneneHHbiM AO «HCIIK» kpurepusim, a Takxke

1o MHBIM ocHOBaHUsIM, ycTaHoBJIeHHBIM AO «HCIIK». B 3Tom cinyyae bank nepenaer Knuenrty

VYBenomnenue B Cucreme HMb 00 oTkaze B HCHONHEHHH 3ampoca. baHK OTKa3biBaeT B

COBEpUIEHUH ONEPALMK OIUIATHI 110 MOJNUCKE B CIydae OTCYTCTBUS/aHHYJIUPOBAHUS MOIIUCKU

(OTCYTCTBUS 3apaHee JaHHOTO aKIIeTTa IIaTebIINKA).

8.6  Kumenr Bmpage:

— OTO3BaTh COTJIACHME HAa BBHIMOJTHEHHE TEPEBOJOB — B JTOM CIy4yae MOAMHCKA OTMEHsETCS

(aHHYyNUpYyeTCS);

- U3MEHUTH YCIIOBUS paHee JaHHOTO coriacus (u3MeHUTh CueT CIucaHus) — B 9TOM Cllydae

YCJIOBHS TIOJIMUCKU U3MEHSIIOTCS.

9. IIpaBa u od6s3anHocTH CTOPOH
9.1. bank o06s3aH:

- npeaoctaBuTh KinneHTy BO3MOXKHOCTH Hcroib3oBaHus cepBucoB CBII B mopsiake u Ha
YCJIOBUSIX, YCTaHOBJIEHHBIX [IpaBunamu;

- XpaHUTh OaHKOBCKYIO TaiiHy 00 omepamusx c¢ ucnoib3zoBanueM CBIl Kiuenra u
cefeHnii o KimeHTe, 3a MCKIIIOYEHHEM CIIy4yaeB, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
WJIM COTJIacOBaHHBIX ¢ KimeHnToMm;

- unpopmupoBath KimeHnra o coBepmeHHbIX Onepanusx B HOpsAAKe U crocoldamu,
ycraHoBiIeHHbIMU [IpaBuiiamu;



- OCYIIECTBIIATH HHbIE 00s13aHHOCTH, MpeycMoTpeHHbIe [IpaBunamu, 3aKOHOAATETLCTBOM.

9.2. bank BIpaBe:

9.2.1 u3mensars / gononHATh [IpaBuia B COOTBETCTBUM C pa3zaenoM 12 Ycnoswii u m.8.9.
[TpaBun npenocTaBiaeHus U 00cIykuBaHUs BUPTyaTbHBIX KapT B AO Kb "XibiHoB"»;

9.2.2. ycranaBiIMBaTh ¥ U3MEHSATH JJUMHTHI 110 OTepanusaM ¢ ucnoiabzoBanueM CBIT qro6b1x
tunoB C2C / C2B / Me2Me pull (ux konu4ecTBy, CymMMe U Jp.);

9.2.3. m3mensates Tapudsl B coorBercTBUHM ¢ pazzgenaoM 12 Ycnosuih u 1m.8.9. IlpaBun
MPEAOCTaBIICHUs B 00CTyKuBaHusI BUPTYaabHbIX KapT B AO Kb "Xb1HOB" »;

9.2.4. otkazate Knnenty B coBepiienuu omnepanuu ¢ ucnonb3oBanreMm CBII B crienyromux
CIIydasx:

- U OTCYTCTBHH Yy baHKa TEXHUYECKOW BO3MOXKHOCTH JIsi paboThl B cepBucax CBII;

- TpU OTCYTCTBMH Haanexamed wuiaeHtudukamun Kimenta B kauectBe llomydarens
nepeBoja wiu OTnpaBuTeNs IEPEBOAA;

- [IpHU HAJIMYHHU MMOJO03PCHUA HA OCYIICCTBJICHUC OIICpallun 0e3 cormacus KJ'II/IeHTa;

- [IpY HaJIM4YWU 3aIPETOB WM OFPaHUYEHHUM Ha ocylecTBieHue onepanuil B pamkax CBII
3aKOHO1aTeIbCTBOM, HOpMAaTUBHBIM akTaM banka Poccuu, [Tpasunam CBII, I1pasunam I11C
banka Poccum, YcnoBusim ucnosib3oBanus cucteMbl b mnm mHBIM J0roBopam Mexay
CTOpPOHAMH, ONPEIECIAIOIIEMY MNOPAIOK MPOBEICHUS Olepaluil MO COOTBETCTBYIOLIUM
Cuerawm;

- ipu Heoruiate KimmeHToM KoMuccHil, MpeaycCMOTPEHHBIX Tapudamu;

- IIpU HAJIWYUM WHBIX OTpAaHUYEHUM, ycTaHOBJIeHHbIX bankom-Ilonmywatenem mo Cuery
[Tonyuarens;

- NIpU HAJIWYUU MHBIX OIPaHUYEHMM, yCTaHOBJIEHHbIX bankom-OtnpaBurenem no Cuery
OtnpaBurens;

- B UHBIX CJIy4asaX, YCTAHOBJICHHBIX HpaBI/IHaMI/I 1/AIIH 3aKOHO,Z[aTCJIBCTBOM.

9.2.5. 6e3 oObsicHeHus NpUuYMH oOTKa3aTh Kimenty B mpenocraBinenun cepuca CBII
(OTKITIOUYUTH):

- B ciydae Hanuuusg y banka momo3peHuii u/unu uHGOpMaIuu 0 HECAHKIIMOHUPOBAHHOM
XapakTepe ornepanuil (HeCaHKIIMOHUPOBAHHOE MCTOJIb30BaHue cucTemMbl 1B);

- IIPU BBIABJIICHUH ITOJO3PUTCIIbHBIX W/VTH MOIIIEHHUYECKUX onepaunﬁ;
- [IpU MOABJICHUHW PUCKA HAPYUICHUA KIIMCHTOM 3aKOHOI[aTCHBCTBa;
- B UHBIX, YCTAHOBJICHHBIX bankoMm u/umm 3aKOHO)IaTeJ'H)CTBOM, cllydasax.

9.2.6. ycraHaBiIMBaTh KOMHCCHU IO omnepanusM B pamkax cepBuca CBII. s ueneit
pacuera KOMUCCHH, 3aBUCSIIEH OT o0beMa omnepaliuii 3a nepuoa, bank ucnonap3yer nepuos
pacuera - KaJeHJApHBIA MecAll, C MEpPBOro IO IOCIEAHEE YUCIO KaKIOro Mecslia.
Komuccuss ycraHaBnmBaeTcss Kak IPOLEHT OT CYMMBI OI€palyii, HO OIpaHHYeHa
ompeneneHHo cymmoil. CyMMa KOMHCCHMM MOMXET 3aBHUCETh OT TEPHOIUYHOCTH



MepPEeBOIOB, OOIIEH CyMMBI OIepaliiii B MeCAIle M APYTHX MmapaMeTpoB. TouHBIE yCIOBUS
KOMHCCUH yKa3aHbl B Tapu(ax.

9.2.7. onpenensate Cuera, C KOTOPBIX OCYILIECTBISETCS CIMCAHUE BO3HarpaxaeHus banka
3a mpeaocraBiieHHble KiueHTy ycnyru mo mepeBOAy JACHEXKHBIX CpPEACTB B paMKax
Cepsuca;

9.2.8. mpuocraHaBiIMBaTh/IPEeKpaIiaTh UCIOIH30BAHUE CEPBHUCA MOTHOCTHIO WIIA YaCTUIHO
MpYU YCTAHOBJICHUU COOTBETCTBYIOIMX orpaHuueHuii bankom Poccum mnum OIIKIL] CBII
W/WIM TEXHUYECKON HEBO3MOXHOCTH TAKOTO WCIOJB30BaHUS, a TAKXKE B MHBIX CIIyYasX,
MPEeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM HIIU JOrOBOpOM Mex 1y CTOpOHaMHU.

9.3. Kitmenr o06s3aH:

- OCYILECTBIIATH omnepanuu ¢ wucnoib3oBanueM CBII B cooTBeTcTBUM € AOroBOpamMu,
COTJIALICHUSIMU MEXy cTopoHamH, [IpaBuiiamMu u 3akOHOIaTENbCTBOM;

- TIPEJOCTaBIATh baHKy TIOCTOBEPHYIO M aKTyadbHYI WH(GOPMAIUIO JUIS OCYIIECTBICHUS
onepanuii ucnoyibzoBanueM ChbII;

- TpU BBUIBICHHM CUTYallUd W/WIA TIOJy4YeHUH HWHPOPMAIMM O MOIICHHUYECKOM
WCTIOJIb30BAaHUU HOMEpa MOOMIIBHOTO TenedoHa, MPeaoCTaBICHHOro / yKa3aHHOTO baHKy
KiuenTom, cBoeBpeMeHHO OTKIIOUUTH ero oT cepBucoB CBII mocpenctBom cucremst UB,
mytem oOpamenus B opuc banka nnm Enuneiii cepucHslil nenTp banka,

- CBOEBPEMEHHO OIJIauMBaTh BO3HArpakJI€HHE U BO3MEILATh BO3HUKINME 10 BUuHEe KinenTa
pacxozabl baHka B COOTBETCTBUU C Tapudamu;

- [OpCaoCTaBJIATH BaHKy JAOKYMCHTBI U I/IH(I)OpMaI_[I/IIO, 3alpalrnBacMbIC bankom B
COOTBCTCTBMM C JOOroBOpaMHM M COTJIAlICHUAMHU MCXKAY CTOpOHamu, HpaBI/IJIaMI/I n
3aKOHOI[aTCJ'II>CTBOM;

- OCYIIECTBJISATh HHBIE OO0S3aHHOCTH, MPEIYCMOTPEHHBIE JOTOBOPAMH, COTJIAIICHUSMU
MeXay cropoHamu, [IpaBunamMu n 3aKOHOIATETHCTBOM.

9.4. KitmeHT BIpaBe:

- MOJy4yaTh ACHEXHbIE cpeacTBa no OmnepauusM MpU YCIOBUM yKa3zaHus OTmpaBUTEIEM
banka B kauectBe Oanka [lomydarens, Homepa moOunsHOTO Tenedona Kinuenra;

- ocyulecTBIATh nepeBoJsl B pamkax CBII B momb3y Ilomyuatenedi, oOcmyXuBaeMbIX
JIPYTUMHU KPEAUTHBIMU OllepalusiMH, B ToM yuciie [lomyuateneid — ropuIndecKux JIuil;

- B ciyvyae Hecornmacusi ¢ omepauueir CBII oOGparuthcsi B 0aHK 3a OCIapuUBaHHUEM.
[Iperen3nonHas paboTa W BO3BpAT JIEHEKHBIX CPEJICTB MPOHU3BOAATCS baHKOM corimacHo
ycTaHoBJIeHHBIM [InaTexnoi cucremoit banka Poccuu nmpaBmiiam u cpokam.

- mosy4yath oT banka HHQOPMAIKIO O COBEPILIEHHBIX Onepanusix ¢ ucrnonb3oBanuem CBII;
- mony4ath oT banka koHcynbTauu o padore cepsucos ChII;

- yka3aTh (Ha3Ha4yuTh) baHK B KayecTBE OCHOBHOM KpEAMTHON OpraHu3aiii, B KOTOPYIO
OyAyT 3aUMCIATHCS TEPEBOJABI JEHEXKHBIX CPEICTB, OTIPABIEHHBIE C HCIOJIb30BAaHUEM
CBIT (6ank mo ymom4anuto). [Ipu 3ToM OTnpaBUTENh MPU MEPEBOJE COXPAHSET MPABO
BBIOpATh UHYIO KPEIUTHYIO OPTaHU3aIHIo.



10. OTBETCTBEHHOCTH

10.1. KiueHT HeceT OTBETCTBEHHOCTh 3a IPAaBUIBHOCTb, aKTyaJbHOCTb U JOCTOBEPHOCTH
ykazanus banky napamerpoB onepauuii ¢ ucnoiabzoBanuem CBII.

10.2. KnueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M KOPPEKTHOCTh yKazaHus baHky
CBOMX UACHTU(DHUKAIMOHHBIX ¥ MHBIX JAHHBIX JUIS OCYIICCTBIICHUS PaOOTHI B paMKax CEPBUCOB

CBIL.

10.3. BaHk He HeceT OTBETCTBEHHOCTH B clIydadax, Koraa 3a4uCIICHUE CPEICTB Honyanen}o HC
OCYHICCTBJICHO UJIM OCYHICCTBJICHO C HAPYIICHUEM CPOKOB HC 11O BUHC banka.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a YACTHYHOE HWJIM IIOJHOE HEBBLIIOJIHEHHE CBOUX
0053aTEIILCTB B COOTBETCTBUU C HaCTOAIINMHU HpaBI/IHaMI/I, €CJIM JAaHHOC HCBBIIIOJHCHUC
SABHJIOCH CJIICACTBHCM 06CTO$ITCJ'II)CTB, BO3HHUKIIUMX B PE3YJIbTAaTC HCIOJAAO0K (C60€B B pa60Te)
TCXHUYCCKUX CPCACTB BHC KOMIICTCHIIUA banka.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHO / HENpPaBWIIBHO BBEJICHHbBIE
(npenocraBienHble) KimeHToOM cBefeHMsI ISl OCYIIECTBIICHUS ONEpalMi WU MOJYYEeHUs UHOU
yciyru B pamkax CBIT.

10.6. KiumeHT Hecer pHCK HACTyIUIGHHsS HEONAronmpusTHBIX MOCJIEACTBUM B ciydae
OCYIIECTBJICHUS ONepaluuil TpeTbUMM Juuamu, Jubo KiMeHTOM 10 NpUHYXKICHHUIO, O]
BIMsIHHEM OOMaHa, HacWIus, Yrpo3bl, 3JI0HAMEPEHHOI'O COIJIALCHMs MPEeICTaBUTENs. OJHOMN
CTOPOHBI C IPYroil CTOPOHOM WJIM CTEUEHUS TSKEIBIX 00CTOSTEIbCTB.

10.7. Henonyuyenue bankom mperensuit Knuenra B Teuenue 1 (0HOTO) KajaeHIAPHOTO THS CO
JTHSL COBEpIIEHUs onepanuu ¢ ucronb3oBanneM CBIT sBisercs Beipakennem cornnacus Knunenra
C COBEPIICHHUEM, YYETOM U OTPAKCHUEM I10 CUETY TAKOW OIEpaIlUH.

10.8. bank He HeceT OTBETCTBEHHOCTH, €CIIM MHPOPMAIUs 00 N3MEHEHUH M / WIIN JIOTIOJTHEHUH
[TpaBun, omyOnuMKoBaHHas B TOPSAKE M B CPOKM, ycTaHOBJIeHHble [IpaBumamu, He Obuia
NoJIyuyeHa U / Uiu u3y4yeHa U / WK MpaBUIbHO UcToNKoBaHa KineHToMm.

11. lIpoyue ycaoBus

11.1. CoBepiuas onepauuu ¢ ucnonb3zoBanueMm CBII, KineHT nmoarsep:xnaer, 4To 03HaKOMJIEH U
corJiaceH ¢ nosnoxeHussmMu Ilonutuku o6paboTKU MepcoHaNbHBIX JaHHBIX baHKa.

11.2. TIlpu3zHaHue HeAEWCTBUTEIbHBIM Kakoro-iubo mosjoxeHuss IlpaBun He Bieder
HEACWCTBUTEIBHOCTH APYTUX NoJiokeHui IIpaBwil, ecnu MHOE HE BBITEKAET U3 MPU3HAHHOTO
HEJEWCTBUTEIbHBIM MOJIOKEHUS.

11.3. Knuent npouHdopMupoBaH, uto B ciydae ucnoib3zoBaHus CBII ans omnaTsl TOBapoB U
YCIyT CIIOPHBIE BOIMPOCHI MO JOCTaBKE TOBApOB / OKAa3aHUIO YCIYT, BO3BpaTa TOBapa/OTMEHBI
YCIYTH WIM MX KadecTBa PacCMaTPHBAIOTCS MEXIy OTIIPABUTENEM M IOJydaTeleM ToBapa /
YCIyTH U / WK B 1ocyie0HOM / cyieOHOM nopsake 6e3 yuactus banka.

11.4. B ocraibHOM, 4YTO HE€ YyperyiupoBaHo Hacrosmumu [lpaBunamu, HaaIEKUT
PYKOBOJCTBOBATBCS YCIOBUSMHU JOTOBOPOB U COIVIALIEHUN MEXAY CTOPOHAMH U JEHCTBYIOLIUM
3aKOHOAATEIBCTBOM.






IIpunoxenue 4

K YCJOBHSIM NOJIL30BAHUS 0AHKOBCKHMHU
kapramu AO Kb "XubiHoB"

IIpaBujia Beinmycka GAHKOBCKUX KAPT ¢ HHAUBHAYAJIbHBIM JIU3aHHOM MO J10TOBOPY €
NpeInpUITHIMHE B PAMKaX 3apIIaTHOIO MPOEKTa

1. TEPMUHBI U OITPEJEJIEHIA

1.1. Wpentudukatop — yHUKAJIbHBIA HMICHTHU()DUKALMOHHBIA HOMEp, IPHCBAUBAEMBII
nzoOpaxxkenuto. Mnentudukarop mnpucBamBaeTcs IO OKOHYAHMM IIpolecca  CO3/aHUs
YHUKaJIbHOTO u3aiiHa KapTsl.

1.2. Maker kapTsl (MakeT) — yHUKalIbHOE HM300pakeHUE Tu3aiiHa JUIEBOM cTopoHbl KapThl,
co3naHHoe baHkOM Ha ocHOBe H300pa)KeHHs, BBIOPAHHOI'O MPENIPUATHEM, C KOTOPBIM
3aKJIFOYEH JI0TOBOp 3apIUIaTHOrO IPOEKTa, ¢ HAJOKEHUEM Ha Hero Jyiorotuna banka m npyroit
00s13aTesIbHONM HH(POPMALIUU B COOTBETCTBUU C TPEOOBAHUSAMU IIATEKHON CHCTEMBI.

1.3. IIpaBuina - IlpaBuna Beimycka OaHKOBCKMX KapT C MHIAWBUYaJbHBIM JU3alHOM I10 I0TOBOPY
C IOpeNIpUATHSAMM B paMKax 3apIUIaTHOTO IPOEKTa, KOTOPBIE COJIEP)KAT  YCIIOBHUSA
npenocraBieHuss baHka BO3MOXHOCTHM CaMOCTOSITENIbHO BbIOMpaTh Au3aiiH  Kaptel ans
MOCIIEAYIOLIETO pa3MelleHus ero bankom Ha nuneBoi cropone Kaprel.

2. YCJIOBUA U TTOPAAOK ODPOPMIIEHU A

2.1. B pamkax Hacrosmux [IpaBun mpenmpustie B paMKax 3apIUIaTHOTO TPOEKTa MMEET
BO3MOXHOCTb CO3/1aTh YHHUKAJIbHOE U300pakeHHUE C LIEIbI0 €r0 HAHECEHUS Ha JIMLIEBYIO CTOPOHY
OankxoBckux Kapt nmyrem mnepenaun B baHK Mo kaHajaM 3alllUIIEHHOIO JOKYMEHTOOOOpOTa
(310) daiina c raHHbIM H300paXxkeHneM. Bmecrte ¢ n3o0paxeHneM NpeanpusTHe PeI0CTaBISIET
B baHK muchpMeHHOE coryiacie Ha MCIOJIb30BaHNWE COOCTBEHHOTO TOBAPHOTO 3HAKA C MEYAThI0 U
HOJIKMCHIO PYKOBOIUTEIIS.

2.2. [TapameTpsl H300pakeHust KapThl: 00beM (aiina He 6omee 10 M6, popmar JPEG nnu PNG,
pa3mep He MeHee 2048x1300 nukceneil, pasperienue He Menbie 600 dpi.

2.3. Ilpu cozpaHuM AM3aiiHa KapT Ha MPEANPUSATUU 00sA3aTeIbHBIM TPEOOBAHUEM SIBISETCS
yclIoBHE, 4YTOOBI JIOTOTHUIl OpraHM3allMi ObUT MO BBICOTE HE BbIIe Jorotuna baxka.
OO0s3aTenbHBI BapHAHT MCIOIb30BAaHUS JIOTOTUIIA — TOPU3OHTAIBHBINA. JloroTun opranuzanuu
MOXeET OBbIThb MHTETPHUPOBAH B 3JEMEHTHl Iu3aiiHa KapTel, T.e. M300pakeHue JOroTHIA He
otnenbHO Ha KapTte, a kak HEOTbeMJIEMOW YacTU OCHOBHOIO m3o0paxeHus. Hampumep, B Buze
BBIBECKM Ha 3[JaHUM, HAAMUCH Ha OOPTY TPAHCIIOPTHOTO CPEJCTBA, HA KHUTE U T.II. 3ampeniaercs
HCIIOJIb30BaHUE PA3IMUHBIX TEKCTOBBIX AJIEMEHTOB (CJIOTaHOB, IUTAT U T.J.), 3a UCKJIIOUEHUEM
T€X CIy4aeB, KOTJa TEKCT — 3TO YacTh JIOTOTHUIIA.

2.4. Tlocne 3aBeprieHus TpoIEXypsl co3manusi au3aiiHa Kaptel bankoM ocymecTBisieTcs
IPOBEpKAa COOTBETCTBMsI MPEACTABICHHOro u300paxkeHus (¢ororpaduu) TpeOOBaAHUIM,
ykazaHHbIM B 1. 3.2.3 IlpaBui. I'otoBomy n3o0pakeHuto npucBauBaercs Maentuduxartop ans
MOCJIEAYIOLIUX BBITYCKOB U NIEPEBBITYCKOB KapT B paMKaX KOHKPETHOTO 3apIUIATHOTO MPOEKTA.
2.5. Tlo pesymbraraM NpOBEPKH, MpOBEIeHHOW B coorBercTBHHM C 1. 2.3 IlpaBwi, bank
nepenaet yepe3 3/10 mnm KOpnopaTUBHOM AIIEKTPOHHOM MOYTHI HA TMPEANPUATHE HHPOPMAITUIO
00 OTKJIOHEHWU WU OAO0OpEeHUHU 3arpyxeHHoro mu3zoOpaxeHus. B ciayudae omoOpenuss bank
NepeJacT rOTOBBIM MAaKeT KapThl ISl COITIACOBAHMS Hadyalla BBIITYCKa.

2.6. Kapra BeImyckaeTcsi TOJNBKO B cCiydae oa00peHHss baHkoM W mpennpustuem
n300pakeHus. YCJIOBUSL BBIMYCKa, OOCIY)KHMBAaHUS W MCIONb30BaHMA KapTel ompenensiorcs
VYcnoBusmu mnonb3oBanuss OankoBckumu kaptamu AO Kb "XubeHo", Tapudamu banka u
HacTtosAmmmu [IpaBunamu.

2.7. IlepeBbimyck KapTsl ocymiectBisercs B cooTBeTcTBUM ¢ Tapudamu banka.



3. [TPABA 1 OBA3AHHOCTU CTOPOH

3.1.  bank Bmpase:

3.1.1. WudopmupoBarh mpeanpusaTie, ¢ KOTOPHIM 3aKIIOUYEH JOTOBOP 3apILIaTHOTO MPOEKTa O
pe3ysbTaTax MPOBEPKU M300paKEHH HA MPEIMET COOTBETCTBHSI TPEOOBAHMIM, YKAa3aHHBIM B TI.
2.3 u 3.2.3 IIpaBu.

3.1.2. be3 NONMOTHUTENHHOTO YBEAOMJIEHHS 00pabaThiBaTh CHEUUATBHBIMH HPOTPaMMHBIMU
CpeICTBaMU JJIsl yIy4llIeHHs KauecTBa n3o0paxenust Ha Kapre nonydenHoe nzo0pakeHue.

3.1.3. Hcnonp3oBaTh IBET TOBAapHOrOo 3Haka baHka Ha BBIOPAHHOM H300PAKEHUU TIO
COOCTBEHHOMY YCMOTPEHHUIO U 0€3 JOMOIHUTEILHOTO YBEIOMIICHUS.

3.2.  Ilpennpusitie, ¢ KOTOPHIM 3aKJIIOYEH JOTOBOP 3apIUIATHOTO MPOEKTa 00s3yeTCs:

3.2.1. B cnyuae BO3HHUKHOBEHHSI CIOPOB W/WJIHM NMPEIbSIBICHUS TPETbUMHU JIllaMu baHkKy MCKOB
0 HENpaBOMEPHOM HCIIOJb30BaHNH BaHKOM OOBEKTOB aBTOPCKOTO WM WHOTO OXPaHSEMOro
3aKOHOM TIpaBa IpU HCIOJNB30BAaHMM B JAu3aiiHe KapTbl 3arpykeHHOro H300pakeHus,
BO3MECTUTh pacxoisl baHKy, CBsi3aHHBIE C YPEryJIMpPOBAHHMEM YKa3aHHBIX CIIOPOB U
pasHoriacuii, B TeueHue 10 KajgeHIapHBIX JTHEM C JaThl MOJYYEHUS COOTBETCTBYIOILIETO
TpeOOBaHUS.

3.2.2. VYBeIOMUTH JHII, 3aleYaTICHHbIX Ha MPEIOCTaBICHHOM H300paXeHUHU, O TOM, YTO
JaHHOEe H300pakeHHne OyAeT HCIONb30BaHO [UId pasMmemieHus Ha Kapre, W MHOIXyduTh HX
MUCbMEHHOE COIJIache Ha Takoe wucrosb3oBanue. [lo TpebGoBanuio baHka - mpenocTaBUTH B
cBOOOTHOM (hopMe yKa3aHHOE MMCbMEHHOE COTJIaCcHe JIUII, 3aIeYaTIeHHBIX Ha N300paKeHUH.
3.2.3. He ucnonws3oBath 1j1s co3aanus qu3aitHa Kaprer:

- DJIEMEHTBHl U HM300paKeHHs, pa3MelIeHHe KOTOpbIX Ha Kapre Bieuer HapylieHue NpaB U
3aKOHHBIX MHTEPECOB TPEThUX JHI[ (B TOM YHKCJIE aBTOPCKHX M HHBIX 3alMIIAEMbIX 3aKOHOM
paB), TpeOOBaHMM JEHCTBYIOIIEr0 3aKOHO/1aTENbCTBA,

- CHUMBOJIBI aHTHPEIUTHO3HON WM aHTHCOIMAIBHON HAIMpPaBICHHOCTH, HAPYLIAIOIINE HOPMBI
MOpajld ¥ HalpaBJCHHbIE Ha paKUTaHWE MEXHALMOHAIBHON (MEXITHHYECKOH) WM
MEXKOH(PECCHOHATBHON HEHABUCTH JTUOO BPaXKIbI,

- MaTepuabl, MOOYXKJAI0IINe K COBEPIICHUIO MPOTUBONPABHBIX JIEHCTBUN MM MPHU3BIBAIOLINE K
HACWJIMIO U YKECTOKOCTH, MOPOYAIUE YECTh, JOCTOMHCTBO WIIU JEJOBYIO PEMYTAIUIO JIHUIA WU
TPYIIIBI JIHII,

- TIOJIUTUYECKHUE, PEIUTHO3HbBIE, KYJIbTOBBIE JIO3YHTH U CHMBOJIBL, T€pObI M UHBbIE OQUIIUATbHBIE
rOCyJapCTBEHHBIE CHMBOJIBI, 3HAKU 30/IHAKA;

- OpaHHBIX CJIOB, HEIPUCTOWHBIX U OCKOPOUTENIBHBIX 00pa30B, CPaBHEHUHN U BBIPAXKEHUH, B TOM
Yycie B OTHONICHWH II0JIa, Pachl, HAIIMOHAJIBHOCTH, MPO(EcCHH, CONMATBHON KaTeTOpHH,
BO3pacTa, s3bIKa YelIOBeKa U TpakJaHuHa, O(UIIMATbHBIX TOCYJAapPCTBEHHBIX CUMBOJIOB ((haros,
repOoB, THMHOB), PEIUTMO3HBIX CHMBOJIOB, OOBEKTOB KYJIBTYPHOIO Hacienus (MaMATHUKOB
UCTOPUU U KYNbTypbl) HapoaoB Poccuiickoit denepannu, a Takke OOBEKTOB KYIbTYpHOTO
HaCIIe/IUS;

- ¢otorpadpun (u3o0pakeHus) NOJeH, B TOM YHCIE 3HAMEHHUTOCTEH, a TakKe HM3BECTHBIX
BBIMBIIIJIEHHBIX MTEPCOHAXEH 0e3 cortacus mpaBoo0IaaTens;

- KaJpel U3 KUHODUIBMOB, MYIbT(HUIBMOB, WIUTFOCTPAllMM K KHUTaM W T.A. (B TOM YHUCIE
MOJTyYeHHBIE M3 JIIOOBIX OTPBITHIX WJIM 3aKPBITHIX HCTOYHUKOB, BKIIOYas HWHTEpHET) 0e3
coryiacust mpaBooOagaTens;

- U300pakeHus JII0JIeH B (hopMe, SKUTTUPOBKE MITH CIICHIONIEKIE C Y3HABAEMBIMH WJIH YHTAEMBIMHU
OpeHamu, TOBApHBIMH 3HAKaMU, 3HAKaMU O0CITYKHBaHUS;

- U300pakeHNs OpYKHsi, OOCTIPUITIACOB U BOCHHOUW TEXHUKH;

- N300pakeHust Taba4yHOM, aTKOrOJIBHOM U CIMPTOCOJEpXKAIeH  MPOAYKLIUHU u
aCCOLIMMPYEMBIX C Hell aTpuOyTOB;

- U300pa’keHUs, CBS3aHHBIE WJIM AacCOIMUPYEMble C HW3TOTOBJIEHHEM U YNOTpeOJeHHneM
HApKOTHKOB;

- N300payKeHUsl, CBSI3aHHBIC WM aCCOIMUPYEMbIE C a3apTHBIMH UTPAMU U TIOpHOTpadueii;

- MaTepHalIbl, COJepKAIINe NEHES)KHBIE 3HAKH, MOHETBI, MAapKH, KYITIOPBI, MEAJIA, B TOM YHUCIIE



CTApUHHBIEC U BBILIEALINE U3 YIOTPEOICHHUS;

- MaTepuallbl, CoJeprKallie TOBapHbIE 3HAKM M 3HAKH OOCIYXHMBAaHUs, PEKJIAMHbBIC MaTepUabl,
ab0peBHaTypbl, CHUMBOJIBI M HAMMEHOBAHUS KOMIIAHWH, B TOM YMCJIE€ HAHECEHHbIE Ha
NOPOAYKIMIO, BKJIOYash aBTOMOOWIIM, IIOJyYeHHble Oe3 paspelieHusl BIAJAEbIEB IpaB Ha
UCIIOJIb30BaHUE TAaKUX N300pakeHUil;

- MaTepualibl, cojaepkamue TenedOoHHbIE HOMEpa, MOYTOBBIE M 3JIEKTPOHHBIE ajpeca, ajpeca
Be0-CaliTOB Ha JIOOBIX SI3bIKAX U B JIIOOBIX CHCTEMaX MCUMCIEHUS, COCTOSIINE U3 LIUPp, TEKCTa,
OYKB;

- n300pakeHUsi, Ha KOTOPbIX OyAyT TPYAHO pa3IuuuMMbl 3ieMeHThl KapTel, a Takke
M300paXKeHMsl, Hapyllaroulie WJISHTUYHOCTh 3JeMeHTOB KapThl winm Memaromue LHeloCTHOMY
BOCIIPUATHIO TOBAPHOT'O 3HAKA;

- U300paXeHHs, KOTOPhIE MOTYT HETaTHBHO MOBIUATH Ha penyTauuio [lmatexHol cuctemsl U
banka;

- UHBIC M300pakeHusi, nmpu3HaHHble bankom w/winm IlnaTexHON cHCTEMON HENOMYCTUMBIMHU K
pasmenienuro Ha Kapre.

3.3. B cnyuae HapymieHus TpeboBaHuii ykasaHHbIM B 1. 2.3 u 3.2.3 baHk MOXeT OTKa3aTh B
BBIITYCKE KapThl ¥ MONPOCUTh 3aMEHUTh U300paXKeHue.

4. OTBETCTBEHHOCTb CTOPOH

4.1. llpennpustue rapaHTHpPyeT, YTO UM I[IOJIy4€HO IHCbMEHHOE CoIJlacue OT JIuI,
3alle4yaTIEHHbIX Ha M300paXeHUU M3 COOCTBEHHON KOJUIEKIUM, U YTO OH MMEeT IIpPaBo
MOJIb30BAHUSL W PACHOPSDKEHUS M300paKEHHEM, 3arpyKEHHBIM M3 COOCTBEHHOW KOJUICKIUH,
BKJIIOUasl IIpaBO Ha IpenocraBieHue banky musa pasmenienuss Ha Kapre, m 4TOo Takoe
MCIIOJIb30BaHUE M300paKeHMsI HE HApylIaeT IPaB M 3aKOHHBIX MHTEPECOB TPEThUX JIUIL, B TOM
quciIe paBa YaCTHOM COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH JIMUHON JKU3HU, UCKIIIOUUTEIbHBIX
(MMYIIECTBEHHBIX ) IIPAB, a TAK)KE JJUYHBIX HEUMYILIECTBEHHBIX U UHBIX IIPAB.

4.2. Ilpennpusitue HeceT OTBETCTBEHHOCTh Iepe] BaHKOM M TpeTbUMHU JHULAMHU 1O JIHOOBIM
NPETEH3UsIM M HCKaM, KOTOpble MOTYT OBITh HpeabsBieHbl K baHKy WM HamMoOHAIHHON
mwiarexHol cucreMe MHUP B cBiA3uM ¢ HapylleHHEM aBTOPCKMX M HMHBIX IIpaB, BBI3BAHHBIX
pasmerenreM Ha Kapre npenocraBieHHOro n300paxeHusl.

4.3. Ilpu 3arpy3ke nzobpaxenus B bank c¢ nensto coznanus ausaitHa Kaptel npeanpusitue
nepenaer baHky IpaBO Ha MCIIOJIB30BAaHWE, W3MEHEHME, I€4aTh, PacCIpOCTPAaHEHUE TPEThUM
JMIIaM ¥ XpaHEHUe JaHHOTO U300paXKeHUsl B TEUEHUE BCEro CpOKa JIeHCTBH BBIMYIIEHHBIX KapT
(B TOM uMcie B TEUEHHE CpOKa JEHCTBHUS NepeBbINYUIEHHBbIX KapT B pamkax 3apIuiiaTHOTO
IPOEKTa).

4.4. llpennpustue coriamaercs U MOHMMAeT, YTO BCE MpaBa Ha CO3JaHHBIA nu3aiiH KapTsl
npuHaUie)kaT baHKy B TeueHue Bcero cpoka aenctsus Kaprthl (B TOM uducie B TEYEHHE CpOKa
JefCTBUS MepeBbINyIeHHbIX KapT B paMKax 3apIulaTHOTO IMPOEKTA).

4.5. baHk He HeceT OTBETCTBEHHOCTHU B Cllyyae BOSHMKHOBEHHS CIIOPOB W/WIIH MPEbSIBICHUS
TPETHUMH JIUI]AMH UCKOB O HEITPAaBOMEPHOM HCII0JIb30BAHUHU (Pa3MEIleHUH Ha JINLIEBON CTOPOHE
Kaptel) bankoM wn300pakeHus, MepelaHHOrO MpeInpUATHEM JJs BBIIyCKa KapT B paMKax
JIOTOBOP 3apIUIaTHOrO IPOEKTa, €CIIM TAaKoe H300paKeHHE SBIAETCS OOBEKTOM aBTOPCKOIO
IIpaBa TPETHETO JIUILIA.



[Tpunoxxenue 5
K Y CJIOBHSIM IOJIb30BaHUS OaHKOBCKUMU
kaptamu AO Kb "XibiHOB"

IMpasuaa ucnoan3oBanus kapt AQ Kb "XubiHOB'" B cucTeMe MOOMJIbHBIX IJIATEXKeH
Apple Pay, Google Pay, Mir Pay

1. TepMuHBI U onIpe/ieIeHNUs
TepMuHBI 1 ompeieNIeHUs, UCTIOJIb3yeMble B HacTosAmuX [IpaBuiax ucnonp3zoBanus kapt AO Kb
"XneiHOB" B cucremMe MoOWnbHBIX ratexxkeld Apple Pay, Google Pay, Mir Pay (mamee -
[IpaBuiia), UMEIOT cienyolee 3HaYeHue:

AyTeHTH(UKALMOHHBbIE [aHHble - maponb Kiuwenra uis aBTopu3anud B MOOMIBHOM
TepMUHaJIe (BKJIKOYas, HO HE OrPaHUYMBAACH OMOMETPUYECKMMHM JIaHHBIMHU (aBTOpU3ALUA IO
OTIIEYaTKy MaJiblia), YCTAHOBJIEHHOM B COOTBETCTBUHU ¢ YcnoBusiMu CepBuc-nipoaiiaepa, [IMH-
KOJI, a TaK)Ke JIpyrue JaHHble, UCHOIb3yeMble i1 JocTyna B CucremMy. AyTeHTU(PHUKALMOHHbIE
JTAHHBIE SBIISIOTCS aHAJIIOTOM COOCTBEHHOpYUYHOU noanucu Kimenra.

bank - Kommepueckuii 6ank "XinbiHOB" (akmuonepHoe oOmiectBo), 610002, r. Kupos, yi.
VYcnenckas, 1.40, munensus banka Poccun N 254,

BeckoHTaKTHBIN MJIaTek - IUIaTeX, IPOU3BEIEHHBIN IPU MOMOIIU Hcnoib3oBaHus Ludposoit
KapTbl B 0ECKOHTAKTHOM CUUTHIBAIOIIEM YCTPOMCTBE.

BupTryajibHoe npecTaBJIeHHe - JJICKTPOHHOE 300pakeHue [{nppoBoit kapThl.

Bxoa mo ornevaTrky najabua - QyHKIHS pacrio3HaBaHUs OTIeYaTKa Maliblia Ui YAOCTOBEpEHUs
neiictBuii B Crucreme, BKIIIOYAs TUIATSXKHBIE orepanun. DyHKIUS MOXKET OBITh yCTaHOBIICHA,
M3MEHEHa WIH OTKJII0YEHA C HCTIOIh30BAaHUEM KOJIa 10CTyTa B MOOUIbHBINA TepMUHAI.

Jorosop kaptsl ([Jlorosop) - n1orosop, 3akioueHHbI Mexay bankom u Kiimentom B nopsizke,
onpeaenéHHOM Y cI0BUSIMH osb30BaHUsl OaHKOBCKUMHU KapTamu AO Kb "XibeiHOB".

JloroBopsl ¢ TpeTrbeill CTOPOHOM - JIOTOBOPHBI, 3aK/IIOUEHHbIE Mexay KiaumeHTom, ¢ OnHOM
CTOpOHBI, U ¢ TpeTbuMHu Junamu (CepBuc-nposaiinepom, OnepaTopoM OecIpOBOAHON CBSI3U U
T.J.) Ha OKa3aHHe yCIYT CBS3U U JOOBIX UHBIX YCIYT, B TOM YHCJIE Yepe3 CaiThl, BCTPOSHHBIE B
Cucrtemy, KOTOpbIE MpeIyCMaTPUBAIOT COOCTBEHHBIE YyCioBHs (BKIouas YcioBusi CepBuc-
mpoBaiifiepa) M MOJTUTUKY KOH(PUICHIIMATEHOCTH.

Kapra - OankoBckas kapTa, BbllylleHHas bankom B cooTtBercTBUM ¢ JloroBopoM u
obecneunBaromas KilmeHTy BO3MOKHOCTb OCYLIECTBICHMS DPACUETOB 3a TOBAapbl M YCIYIH,
npuobperaemble KireHTOM, W/WiM MOJTy4eHHsI HATMYHBIX JEHEXKHBIX CPEJICTB B COOTBETCTBUU C
npaBwiaMu 1uiatexHsix cucreM (MasterCard, VISA, MUP) u 3akoHonatensctBoM P®. Moxer
OBITH BHITIOJHEHA B BHJIE IJIACTUKOBOM KapThI.

KamenT - pusnueckoe nuno, 3akimounsiiee ¢ bankom Jlorosop.

Mir Pay (cepBuc Mir Pay) — 3T0 cienuaibHOE IUIATEKHOE MPUIIOKEHHUE TJIATEKHOU CHCTEMBI
«Mup» (nanee — IIC «Mup»), pa3paboTaHHOE JUIsI OCYIIECTBICHHUS OIUIaThl TOBapoB (pador,
yCcIayr) mo Kaptam «Mup» ¢ HCIOJNIb30BaHMEM MOOMIBHOTO TEXHHYECKOTO YCTPOMCTBA
(MOOMIBHBIHN TeneoH, CMapT(OH, TUIAHIIET WIK JPYroe YCTPOUCTBO), UMEIOIIee JOCTYI K CETH
Nurtepner.



MoOuabHBIi TepMHHAJ - OECTIPOBOAHOE TJIATEKHOE YCTporicTBo Kinenra.

Oneparop OecnpoBogHON CBSI3M - MOCTAaBIIMK ycayr KimeHTta, KOTOpbI o00ecrieunBaeT
TeneOHHOE COSMHEHHE C MOOMIILHOM CeThI0 A1 paboThl MOOMIIBHOTO TEpMUHATIA.

IInarexnsbie ycayru - ycinyru CepBuc-npoaiiziepa, B cOOTBETCTBUU ¢ YcinoBusmu Cepsuc-
mpoBaiiiepa, 1o OIiaTe TOBApPOB U YCIYT ¢ Hcnoib3oBanueM L{udpossix kapr.

Homnep:xkuBaemble ycTpoicTBa - YycTpolcTBa, mnoadepxuBaronme Cucrembl CepBuc-
npoBaiiepa.

IMonuTuka KOH(PUAEHIHAJIBLHOCTH - TIpaBWiIa, 3aKperuicHHble B pazaene 15 (IIpaBumia
0€30MacHOTO WCIOJIb30BaHUsI KapT) YcioBui mosb3oBanus OankoBckumu kaptamu AO Kb
"XunbiHOB", pa3MmenieHHbIX Ha Caiite banka.

CepBuc-npoBaiiiep - KOMIaHus, SBISIOIIAsICS Npou3BoauTeneM MoOMIbHOrO TepMHUHAIa, C
KOTOpbIM KilneHT 3axitouni1 10roBop o npepocrapieHuu [lnaTexxHpIx yciyr:

- Apple, Apple Inc (cuctema - Apple Pay), ropuaudeckoe Iuio, 3aperucTpupoBaHHOE B
CIIA, pacrionoxennoe no aapecy: 1 Infinite Loop, Cupertino, California 95014 USA;

- Google Ireland Limited (cucrema - Google Pay), topuauueckoe ML,
3apeructpupoBanHoe B Mpmanmuu, pacnosiokenHoe no aapecy: Gordon House, Barrow
Street, Dublin 4, Ireland;

- AO "HCIIK" (cucrema - Mir Pay), ropuaudeckoe JIMIO, 3apETHCTPHUPOBAHHOE B
Poccuiickoit @enepauuu, pacnosioxkeHHoe no azapecy: 115184, r. Mocksa, yn. boapmas
Tarapckas, a.11.

Cucrema - mnporpamMMmHOe oOecrieueHue, IpeayCTaHOBICHHOe B MOOWIBHBIN TepMHUHAl,
UCKJIIOUUTENIbHBIE TpaBa Ha KoTopoe mpuHaminexar CepBuc-TpoBaiiepy, MpeacTaBisiolIee
coboii mpunoxkenne s MOOWIBHBIX TEPMHUHAJIOB, IO3BOJISIONIEE OKa3biBaTh llmarexxHbie

YCIIYTH.

Yceaosusa CepBuc-npoBaiigepa - JINIeH3MOHHOE COTJIANICHHE HA TIPOTPaMMHOE oOecrieueHue u
npyrue JlomonHurtenbHble ycinoBus CepBuc-TIpoBaiifepa, 3akitoueHHble Mexay KineHtom u
CepBuC-IpOBaNIEPOM.

Indposas kapra - Kapra, kotopyro KimeHT 3apeructpuposan ais ucnoib3oBanus B Cucreme
Y BbIOpasT JJIs OTJIATHI.

Wuble TepMUHBI, KCIONb3yeMble B HacTosimux [IpaBmiax, UMEIOT TO K€ 3HAYEHHE, YTO U B
"VcnoBusax nonb3oBaHus 6ankoBckumu kapramu AO Kb "XinbeiHoB" .

2. OCHOBHBIE IOJIOKEHUS
2.1. B nacrosmux IIpaBunax conmepkaTcs yCJIOBHUS, PETYIMPYIOLIHE HCIOIb30BAHUE JTHOOBIX
[Mudposbix kapt banka B Cucreme ¢ OoTpa)KeHHMEM MPOBEACHHBIX ONEPALUN MO KAPTOUHOMY
cuery Knuenta B banke. B moMeHnT perucrpaunu Kaptel B Cucreme KnueHt npucoenussercs K
HacrossuM IIpaBunam.

2.2. Ilpn Hanu4uM pa3HOYTEHHUIN MEXIy NOJIOKEeHUsAMHU HacTosmux [Ipasun u JloroBopa B
oTHOLIEeHUH [ImaTeKHBIX yCIIyTr IPUMEHSIOTCS ITosIoxkeHus Jlorosopa.
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2.3. Hacrosmue [lpaBuna ycTraHaBIMBaIOT yCIOBUS AOCTyNa U UCToyib3oBaHus L{udpoBoii
kapTbl KimenTta Tonpko B oTHomIeHHsAX Mexay bankom m Kmmenrom. OnepaTop MOOMIBHOM
cBs3u, Cepsuc-IlpoBaiinep u 1pyrue CTOpOHHUE MOCTABIIUKHU YCIYT WU CalThl, BKIIIOUCHHbIE B
cucreMy IInmaTeXHBIX YCIyr, MOTYT YCTaHAaBIUBaThb COOCTBEHHBIC YCIOBHSI M TIOJOXKCHUS
(Burouast YcioBust CepBHc-IIpoBaiiiepa) U MOJIMTUKY KOH(pHAEHIHMaIbHOCTH (JloroBopsl ¢
TPETBUMH JIMLIAMHU), TIpU 3TOM KIIMEHT Takke 0JIKEH BBINOJHATH YCIOBUs Takux /[oroBopos ¢
TPETBUMH JIMLAMHU IIPU NPEAOCTABICHUM UM JIMYHBIX CBEICHUM, MCIOIB30BAHUM YCIYr WIH
IIOCELIEHUHN COOTBETCTBYIOLIUX CANUTOB.

2.4. Tlomumo Hactosimux IIpaBun ucnonwszoBanue Kimentom IlnatexHbix ycayr mist
MPUOOPETEHUsST TOBAPOB M YCIyT mpu nomoru [{udpoBoli KapTel peryaupyercs: ASHCTBYIONTUM
JloroBopom.

3. lIpunuun padoTsl
3.1. OcymiecTBieHHE IIATEXKEN

3.1.1. Cucrema no3BoJsieT co3aaBaTh BupryanbHoe npencrasienue Kaptel Ha MoOuisHOM
tepmuHane Knuenra, urodsr KiieHT Mor ocyIiecTBIsATh:

- beckoHTakTHble IUIATE)KU Ha OECKOHTAKTHBIX TEPMUHANAX TOPrOBO-CEPBUCHBIX
NPEANPHUATUH;

- Nubple uudpoBbie KOMMEpUYECKHE TIIATEKH MPOJaBIAM, MOAKIIOYEHHBIM K CHCTEME
[InarexxHbIX yCIyT.

3.1.2. Kmuent peructpupyer Kapty B Cucreme myrem BBojAa pekBU3UTOB KapThl B
MoOunbnbiii  TepmuHan. Ilocne ycmemHoit Bepudukanuum Kapter Cucrema ¢opmupyer
[Tudposyto kapTy u popmupyer ee BupryanbHoe npencrasienue B Cucreme.

3.1.3. JInsa ocymiectBieHus omnaTtel ¢ nomoulbio Ludposoit kaptel Kimenrt, BbiOpan
COOTBETCTBYMOIIEe BupryansHoe npencrasieaune LludpoBoit kapTel B CucTeMe W pa3MeCTHB
MoOuIbHBIH TepMHUHANI PSAAOM C OECKOHTAaKTHBIM IIJIATEKHBIM TEPMHUHAIOM TOPrOBO-
CEPBUCHOTO MPEANPHUATUS WJIM CUYUTHIBAIOIIMM YCTPONCTBOM, IOJTBEPXKAACT OIUIATY IMyTEM
BBOJa AyTEeHTH(PHKAIIMOHHBIX JaHHBIX.

3.1.4. JInsa ocyuiecTBieHuss MOKynok B MoOunbHOM TepMmuHane, KinueHT BbiOMpaeT
cooTBeTCTBYMOlIee BupryansHoe npeacrasienue Lludgposoit kapTtel B Cucteme U MOJATBEPKAALT
OIJIaTy IyTeM BBOJIa AyTEHTH(PUKAIIMOHHBIX TaHHBIX.

3.1.5. Bo3BpaT muarexeill WM OTMEHA ONeEpaluii, COBEPILIEHHBIX C HCIOJIb30BAaHUEM
Cucrtembl, BO3MOXKHBI TOJNbKO Ha Ty ke LludpoByro kapTy, mo KoTopoil Obuia coBeplleHa
oneparus. Ecin KimenT no kakuM-nu0O0 NpUYMHAM OTKIIIOYWII, aHHYJIMPOBAN, yIalHI
[ludpposyto kapty miam Cucremy, online BO3BpaT AEHEXHBIX CPEICTB C MCIOJIb30BaHUEM
Cucrembl HeBo3MOXkeH. [Topsok onporecToBaHusl onepanuii n310xeH B JloroBope KapThl.

3.2. IIpocMoTp MHPOPMALIUY U TUTATEXKEN
3.2.1. Cucrema npenocrasnser Knuenty nocryn k nuadopmaruu no Ludposoii kapre:

3.2.1.1. craTyc kapThl: 3a0JOKHpOBaHA IO CPOKY ACUCTBHS, 3a0JOKHMpOBaHA, T.K. KapTa
CKOMIIPOMETUPOBAHA;

3.2.1.2. nadopmanuio o IpeablIyIuX onepaiusix, CoBepiieHHbIX 3Toi Lludposoii kapToii:
JaTa, CyMMa NOKYIKH, HaUMEHOBaHue mnpojasua. B Cucreme mnpeaycMoTpeHa BO3MOXKHOCTH
OTKJIIOUEHUS yBEeIOMJIEHHS 00 omnepanusix MoKynku no kaxaon L{udposoii kapre.



3.2.2. Cucrema HEe MOXKET IIPEIOCTAaBUTh WH(DOPMAITHIO IO ONEPAIMsIM COBEPIICHHBIMU HE
¢ nomo1bio CUCTEMBI.

4. IlpaBa u 0013aHHOCTH
4.1. Knuenr o6s3aH:

4.1.1. Cobmonate ¥Ycnous CepBuc-nipoBaiiiepa.

4.1.2. o peructparuu B Cucreme Kiment yoeautnces, uto B CucTeMe 3aperucTpupoOBaHbI
TOJILKO OTMEYaTKW nanblieB KimeHTa, Tak, KaKk TOJBKO TAaKUE OTIEYATKH MAaJbIEB OYyAyT
YUUTBHIBATHCSI IPU TOATBEPKICHUH CAEIIOK IO omepanusM ¢ ucnonb3zoBanuem Kaptel. Eciu ans
aBTopu3anuu B MOOUILHOM TepMHHAJIE WK 111 BXo/a 1Mo oTnevarky najiblia, Wik COBEPIICHUS
onepaiuii Ha MoOuibHOM TepMuHane KiueHTa HCHONB3YIOT OTIEYAaTKH MajibleB (WU
AyTeHTU(DHUKAIIMOHHBIC JaHHBIC) IPYroro JuIla, OHU OYyAYyT CUMUTATHCS OTIEYATKAMH MAaJIbICB
Kinenra.

4.1.3. OGecrieunTh XpaHEHUE CBOUX AYTEHTH(HUKAIIMOHHBIX JAHHBIX B HEJOCTYITHOM JUIS
TPETHHX JIMIl MECTE.

4.1.4. B cayyae KOMIIpOMETaNMH AyTEHTH()HUKAIMOHHBIX JAHHBIX W/WIM JaHHBIX
[udppoBoii KapThl HE3AMEUTUTEIFHO YBEIOMUTH 00 3TOM baHK.

4.1.5. B ciny4ae HeyBeJOMIICHUS M/WIIM HECBOEBPEMEHHOT0 yBepomiieHus: Kiinentom banka
00 yrpate AyTEeHTH()HMKAIMOHHBIX JAaHHBIX HW/WIM KOMIIPOMETaluu peKkBU3UTOB LludpoBoit
KapThl, baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOKHbIE YObITKH KineHTa.

4.1.6. Ilokynku Wig ApyrHe oneparyu, CoBepIIeHHbIe pu oMoy LludpoBoii kapTel U
AyTteHTH(QUKAIMOHHBIX AaHHBIX KnnenTa cunratorcs onepanusmu Kivenra.

4.2. KnueHr Brpase:

4.2.1. Hcnonb3oBath mobyto Kapty, oTkpeiTyto Ha uMsa KiueHrta, He sBIstOmIEHCS
AHHYJTUPOBAHHOW MU 3a0JIOKMPOBAHHOM, Tt co3nanus LludpoBoiil kapThI.

4.2.2. Ucnonp30BaTh 0JIHY U Ty %€ KapTy B pa3HbIXx MOOUIBHBIX TEpMUHANAX.

4.2.3. B moboe Bpems OTKa3aTbCsl OT HCHOJNb30BaHUS IlmaTeXHBIX yCHOyr, ynaliuB
[Mudposyto kapty n3 CucTemsl.

4.3. bank Bripase:
4.3.1. Orka3are Knuenty B peructpauuu Kaptel u cozganus Liudposoii kaptel B Cucteme.

4.3.2. brnokupoBats naeiicteue [{udpoBoit kapThl WM BO3MOXHOCTh €€ MCIOJIb30BAHUS B
Cucreme, nath pacnopsbkenue 06 n3bsatuu Kaptel / LludpoBoil kapTel U MpUHUMATE AJIST 3TOTO
BCE HEOOXOMMbIE MEPBI:

43.2.1. B ciydyae HEHUCHOJHEHUS WIM HEHAJIEKalero ucnojHeHuss Kiuentom
0053aTeNBCTB, MPEAYCMOTPEHHBIX HacTosIMH [IpaBunamu;

4.3.2.2. B ciayyae MOAO3pEHUN Ha HECAHKIMOHUPOBAaHHOE Hcmoib3oBaHue Lludposoit
KapThl u/umu KapTel.

4.4. Bauk 00s13aH:

4.4.1. ObGecneunth HHPOPMAIIMOHHYIO NOAEPKKY KireHTa no BonpocaMm MCHOIb30BaHUS



[{udposoii kaptel o Tenedony: +7 (800) 250-2-777.

5. loroBopsI ¢ TPETBMMH CTOPOHAMH

5.1. Hacrosimue IIpaBuiia npuMEHSIFOTCSA TOJIBKO B OTHOIIEHUM UCIOJb30BaHus KiueHnrom
[udposoii kaptel (Ludposeix kapt). Cepsuc-npoBaiinep, Onepatop OecrpoBOIHON CBA3H U
JIPYTUE CAUTHl WIIM YCIYTH TPEThEH CTOPOHBI, MOAKIIOYEHHBIE K CHCTEeME, UMEIOT COOCTBEHHBIC
JIoroBOpBI C TPETHbHMH CTOpPOHAaMHU, TMpU 3ToM KiMeHT 00si3aH cOoON0IaTh WX YCJIOBUS TpU
MPEAOCTaBICHUN YKa3aHHBIM JIUIIAM JIMYHOW MH(GOpPMAIMH, UCIIOJIB30BAHUHU MPEI0CTABISIEMBIX
MMU YCIYT WM TOCEUIEHWH COOTBETCTBYIOIIMX CalTOB. baHK HE HEceT OTBETCTBEHHOCTH 3a
0e30MacHOCTh, TOYHOCTh, 3aKOHHOCTh, NMPHUTOAHOCTh M JIPyrHe€ acleKThl COACPKAHUS, WIIU
(GYHKIIMOHUPOBAHHUSI IPOYKTOB WK yeryr CepBHC-TIpoBaiiiepa, Wik TPEThEH CTOPOHBI.

5.2. KineHT 00s3aH 03HAKOMMTBHCS C YCJIOBUSIMH JIOTOBOPOB C TPETBUMH CTOPOHAMH [0
CO3J1aHMsl, aKTUBUPOBAHMS WK UcTionb3oBaHus Lludposoii kaptel B Cucreme.

5.3. baHk He HeceT OTBETCTBEHHOCTH, a TaKXe€ HE IMPEJOCTABIISICT MOAJCPKKY WIH
COJICCTBHE B OTHOIICHHH JIFOOOTO aImapaTHOTO WM IPOrpaMMHOrO oOecIrieueHus TpeThen
CTOPOHBI, a TAKXKE €€ HMHBIX MPOAYKTOB MWiHM yciuyr (Bkmrouas Cuctembl Wi MOOWIBHOTO
TepMHuHana). B ciaydae BO3HHKHOBEHHs JIOOBIX BONPOCOB WJIM MpoOJieM B CBS3H C
WCIIOJIb30BAHUEM TIPOJIYKTOB WJIM YCIYyTI TpeThel CTOpoHbl, KimeHT moipkeH oOpamiarhest
HEMOCPEJICTBEHHO K TPEThel CTOPOHE AJIs MOTYYSHHs KITMEHTCKOW Mo Iep kKU 1 omoru. [Ipu
BO3HUKHOBEeHUH Yy KilMeHTa BOMPOCOB B CBSI3U C MCMOJb30BaHMEM CHCTEMBI (32 HUCKIIOUYEHUEM
ucnonszoBanus Ludposoii kapter), KiineHT gomkeH obpamarbcs HEMOCPEICTBEHHO B CIIYkKOy
noaepxkKku CUCTEMBI.

6. CToumocts ycayr
6.1. bank He B3UMaeT maty 3a ucnoiab3oBanue L{upposoii KapThl.

6.2. KimeHT JOKEH Y4YUTHIBaTh, YTO JOTOBOPHI M HHBIE COIJIALICHUS C TPETHUMHU
CTOPOHAMH MOTYT TIPEAyCMaTPUBATh IUIATE)KH, OTPAHWYCHUS W 3aMpPEThl, KOTOPHIE MOTYT
oTpakaTbCsl Ha Hcnosib3oBaHuM Jitob6oi [ludposoit kaptel (LludpoBbix kapT), Hampumep,
UCTIOIB30BaHUE JAHHBIX MJIM IUlaTa 3a Tepelady TEKCTOBBIX COOOIICHHH, B3MMaeMast
Omnepatopom GecripoBoiHOM cBsi3u. KiMeHT 00s3yeTcss HECTH €IMHOJIMYHYI0 OTBETCTBEHHOCTh
3a TaKHe IUIAaTeXU M COOII0CHNE BCEX OTpPaHWYEHHH MU 3aIIPETOB.

7. YperyJiupoBaHue CriopoB
7.1. JIroOble cropsl, BO3HUKAIOIIKE O MpeaAMeTy HacToAmmx [IpaBui wim B CBSI3U ¢ HUMH
B OTHOLIEHUH JT1000M L{npoBoii KapThl, peryaupyrOTCs OJ0KEHUSIMH O CIIOPaX, YKa3aHHBIMU B
Horosope.

8. KonpuaenuuajibHoCTh U 0€301aCHOCTH
8.1. JInynas unpopmanus

8.1.1. KnueHT o3HaKoMIieH U coOrjamaercs, 4yTto baHK BIpaBe OCYIIECTBISATH cOOp,
00paboTKy M UCIOJIH30BAaHNE TEXHUYECKUX, JTJUYHBIX JAaHHBIX U CBSI3aHHOW ¢ HUMU WH(}OpMaIun
BKIIIOYasi, HO HE OrpaHn4mBasch 0 MoOuipbHOM TepMuHaie Kimenra, uToObl 00ecreunBaTh:

8.1.1.1. oOHOBIJIEHNE U YCOBEPIIEHCTBOBAHNE IPOAYKTOB, yciIyr banka;
8.1.1.2. moBsbImIeHNs1 6€30IaCHOCTH OKa3bIBAEMBIX YCIYT;
8.1.1.3. nmpenoTBpalieHNs MOIIEHHUYECTBA,

8.1.2. B ocranbHOM paspellleHre Ha HUCIOJb30BaHUE M Tepefady Takol HH(OpMaiuu
peryaupyercst B COOTBETCTBHHM ¢ HacTosuumu [Ipasunamu, [ToauTukoit KoH(UASHINAIBHOCTH U



JloroBopom.
8.2. Undopmanus, cobupaemas IpyruMu JTUIAME

8.2.1. bank He HeceT OTBETCTBEHHOCTH 3a YCAyru CHUCTEMbI WM JAPYroro CTOPOHHErO
nocrapmuka CepBuc-mipoBaiinepa. Takum oOpazoM, rodast mHGopMaIus, KOTOPY0 coOupaer
CepBuc-nipoBaiiiep npu wucnonb3zoBanun Kimentom I[{udposoit kaptei umu  CuCTEMBI,
perynupyercs YcinoBusimu CepBuc-nipoBaiiepa u JloroBopamu ¢ TpETbUMHU CTOPOHAMH, HO HE
perynupyercsi Hactosiiumu IlpaBunamu, JloroBopom u Ilonutukoit KoHGUIACHIMATEHOCTU
banka.

8.3. Iloteps, kpaxa WM HECAHKIMOHUPOBAHHOE MCIOJIb30BaHNE MOOUIBLHOTO TepMUHATIA
Knuenra.

8.3.1. B cnmyuae morepu unm Kpaxxu MOOWJIBHOTO TepMUHANIA, KOMIPOMETAIMHA U (HJIHN)
ucnonb3oBanus Kaptel (L{u¢ppoBoil kapTel) Win ee peKBU3UTOB WM HUCHOJIb30BaHUsA CHCTEMbI
6e3 cormacuss Knmenra, KnueHT 00s3aH He3aMeUIMTENFHO MOCTe OOHAPYKEHHUS YKa3aHHBIX
(GakTOB, HO HE MO3JHEE IHs, CIEIYIOLIEro 3a JHEM IoJydyeHHs yBeromiieHus oT banka o
COBEPILIEHHON OIepanuy, JUYHO oOpartuthcsi B baHk wim HampaButh baHKy mnHcbMeHHOE
yBEJIOMJICHHE, C MPUIOKEHHEM BCeX HEOOXOAMMBIX JOKYMEHTOB 3aKa3HOM moutoil (c
YBEJOMJICHHEM O BPYYECHHH M OMKCHIO BJIOKEHUSI) WU KYPhEPCKOM CITy:KO00H.

8.3.2. B ciaydyae KOMOpOMETalMH WM  TOJO3PEHUH HAa  KOMIIPOMETAIUIO
AyTeHTH(DHKATMOHHBIX JaHHBIX, KITMEeHT 0053aH He3aMeUIUTEIHFHO U3MEHUTD CBEJICHUS JIMIHOU
Oe3omacHOCTH, AyTeHTH(UKALMOHHBIE TaHHbIe W yOeAUThCS, 4TO B MOOWIBHOM TepMHHAalIe
3apEeTUCTPUPOBAHBI TOJIBKO pa3pelieHHbIe OTIEYaTKU MallblieB BO H30€kaHue Jo00ro
HECaHKITMOHMPOBAHHOT'O UCITOIb30BaHus [l poBol KapThl WM TUIHOU HH(POPMAIIUH.

8.3.3. Ilpu nony4enun HOBoro MoOwibHOTO TepMuHasia KineHT o0si3aH yOeTUThCs, YTO
creptel Bce LludpoBbie kapThl, WHas JM4HAs WHPOpPMAIUs B 3aMCHCHHOM MOOWIBHOM
tepmuHaine. s aroro Kinuent moxxer oOpatuthess B bank mo tenedonam +7(495)924-75-00,
+7(383)363-11-58 ¢ pacniopsukenuem 00 ynaneHuu [{udppoBsix kapr.

8.3.4. Kiument o00s3aH oOKa3bIBaTh cojaelcTBHMEe baHKy mpu mNpoBeAeHHH JHOOBIX
paccliieJoBaHUI M UCIOJIb30BaTh MEPHI JJIs PEAOTBPAILEHUSI MOILIEHHUYECTBA WM MHBIE MEPBI,
KOTOpBIE MOTYT IIPEAOTBPATUTH KOMITpoMeTanuio Kapr.

8.3.5. B Cucreme u/unu B MoOMIIBHOM T€pMHHAJIE MOTYT MCHOIb30BaTHCS OMPEEIICHHBIE
GbyHKIMM M Mepbl oOecredeHusi O€30MacHOCTH Ul 3allUThl OT HECAHKIMOHHPOBAHHOI'O
ucnonbp3oBaHus L{udposeix kapT. OTBETCTBEHHOCTh 3a TakWe (YHKIMHM U HPOLEAYPHI HECET
tonbko CepBuc-mpoBaiiiep. KiveHT 00s13yeTcst He OTKIouaTh Takue (PyHKIUM U UCIOIb30BATh
yKa3aHHbIE PYHKIIMU U MEpbI 0€30MTaCHOCTH JJI oOecTieueHus 3auuThl Bcex [[udpoBeix kapr.

8.4. 3amura naponeir CucreMbl, UHbIX AyTeHTH(UKAIIMOHHBIX AaHHBIX U KapT (koTopbie
BBIOPAHBI /IS UCTIOJIb30BaHUs B kauecTBe LIndpoBbIX KapT).

8.4.1. Kumument o0s3an oOecreunBaTh KOH(PUACHIIMAIBHOCTh CBEICHUM JTUYHOU
Oe3omacHOCTH UM AyTeHTU(UKANMOHHBIX JaHHBIX. KimeHT o00s3aH oOecnednmBaTh HX
COXpPaHHOCTh, a TAaKXe€ COXPAaHHOCTh MOOWJIBHOTO TEpMHHAJIA TAaKUM K€ 00pa3oMm, Kak
obOecrieunBaeTcs COXPAHHOCTh OaHKOBCKMX KapT W HMHBIX CBEIACHHI, HOMEPOB W TapolieH,
MOATBEPKIAIOMINX JIMYHOCTH KitnenTa.

8.4.2. baHK HACTOATENHPHO PEKOMEHIYET COXPaHATh CBe/ieHUs 1o 6e3onacHocTH L{udpoBoii
KapThl OTAEIBHO OT CBEACHUM, UCTONb3yeMbIx KinuentoM. He xpanuth ¢pusnyeckue 6aHKOBCKUE
KapTsl ¢ MOOMIIBHBIM TEpMUHAIIOM, 32 UCKJIIOUE€HUEM ciiydaeB peructpaunu Kaptel B Cucreme.



8.4.3. Ilpu momydyeHUn TEKCTOBOTO COOOIIEHHS, JIEKTPOHHOTO MHUChMa 0 TOM, uTo KimeHt
3apeructpupoBaics B Cucreme, npu ycnoBud, 4ro KIMEHT He OCYIIECTBISAN Takou
perucrpanuy, Jud0 MpH HAIUYUMM KaKuX-1u0o omnepanuii, kotopble KiMeHT He mpu3Han Ha
MoOwibHOM TepMHUHAJIEe WM B BbIMHCKe No Kapre, HezamemmrenbHo oOpaturech B baHk 1o

tenedony +7(800)250-27-77.

9. IIprocTaHOBKA, AHHYJIMPOBAHNE U U3MeHeHHe (PYHKIM

9.1. Tlomumo mpaB mHpeKpalleHus, aHHYJIUPOBAaHHUSA, OJOKUPOBKM M 3akpbIiTUs KapTbl
KrnuenTa, kak ykazano B JloroBope, bank ocraBisier 3a co0Oi MpaBo Ha JTHOOBIX OCHOBAHHUSIX
MPEKPATUTh 00CITyKUBaHUE WU TToAIep KKy 1t060i Ludposoii kapTel nnu yyactue B Cucreme.
Bbank BmpaBe 3a0OKHpPOBATh, OTPAHUYUTH, MPUOCTAHOBUTH HIIM MPEKPATHUTHh HCIOJIE30BAHUE
Kmuenrom mo6oit [{udpoBoii kapThl B ciiydae HapymieHus uM Hactosmux [IpaBun, [{orosopa,
Ycnosuit CepBuc-nipopaiiziepa, a Takke JOrOBOPOB C TPETBUMH JIUIAMHU, JIMOO NPU HATUYUU Y
Hac MOI03PCHHUI B MOIIIEHHUYECKOW JEATEILHOCTH WK 3710ynoTpebnaenuu [{udposoit kapToii.

9.2. CepBuc-nipoBaiiiep OCTaBiIseT 3a CcoO00W TpaBO OJIOKUPOBATh, OrPAHUYUTD,
IPUOCTAHOBUTH WIIM IIpeKpalaTh ucnonb3oanue Knuentom LudpoBoii kapThl H/MiIM U3MEHUTh
¢ynkunn Cuctemsl 6e3 ccpiiku Ha bank. KimeHt cornamaercs, 4ro B TakoM ciydae baHk He
HECeT OTBETCTBEHHOCTH nepes KireHToM nim TpeTbeil CTOPOHOM.

9.3. Ilpu BbIsBIEHUM baHKOM MOIIEHHMYECKUX EMCTBUN WK J1000M MOI03pUTENBHOM
JesTeNIbHOCTH, baHK B mpaBe NpeanpuHATh Mepbl N0 OnokupoBku KapTel, B TOM uucie u
[ludppoBoii kapThl, yBenomuB KimeHTa pasiW4YHBIM JIOCTYIHBIM CIIOCOOOM: TOJIOCOBBIM
3BOHKOM, Push yBenomiennem, coobmennem B Buge CMC nian Ha 3J€KTPOHHYIO MOUTY.

9.4. Ilocne yctpaHeHUs] BpeMEHHOTO OJIOKUPOBaHUs Uiu MpruocTaHoBKU L{udpoBoii kapThl
(Hampumep, TOCie MPOBEACHUS MPOBEPKU HA HATWYUE MOIICHHHYECKUX naecTtBuil) KiueHt
BIIPABE MPOJOKUTH UCHOJb30BaHue ycIyr CHUCTEMBI MTOCIIE COOTBETCTBYIOLIETO YBEIOMIICHHUS.

9.5. Knuent Bnpase ynanute Lludposyto kapty n3 Cuctemsl, Ipoiisi COOTBETCTBYIOUIYIO
npouenypy B Cucreme Ha MoOMIBHOM TepMuHalle UM 0OpaTuthes B bank mo tenedonam: +7
(800) 250-2-777. Ilpu Takux OOCTOSITENBCTBAX KIUCHT JAeT pa3pelieHre baHKy Mpomomkarh
00paboTKy JIHOOBIX HEMCIIOJIHEHHBIX PaclopsKeHUH ¢ ncnoib3oBaHueM LlndpoBoitl kapThl.

9.6. B nensax Ge3zonacHoctu bank Bmpase ynansate Ludposyro kapty m3 MoOuibHOTO
TepMHUHAJNA, €CJIM YCTPOMCTBO HEAKTMBHO B TeueHue 90 1AHEW WIM €ro HacTPOUKHU
[IepEyCTaHOBIICHBI.

10. ITepedou B npegocraBaenun Iliare:kHpIxX ycayr

10.1. Hoctyn, ucnonb3oBanue u obcnyxkuBanue L{ndpoBoil kapTel 3aBUCAT OT 00Bema
yeiyr Cuctemsl U cetu OnepaTopa 0ecripoBOIHOM CBsI3H. baHK He SIBISETCS ONEepaToOpoM YCIyT
Cucrtembl WK TaKOW CETH M HE KOHTPOJIUPYET UX AEeHUCTBUS. baHk He HeceT OTBETCTBEHHOCTh
nepen KimenTom 3a 1ro0bie 00CTOSITEIBCTBA, KOTOPBIE MOTYT TIPEpBaTh, CO3/1aTh MPENSTCTBHS
WIA UHBIM 00pa3oM OTpa3uThCs Ha (QyHKIMOHUpoBaHUU J1r000M LndpoBoil KapThl, BKIIOUas
HEIOCTYIMHOCTh yciayr CUCTeMBbI WM yCIyr OeCHpOBOJHON CBSI3M, KOMMYHUKAITUH, 3aepKEeK
CeTH, OTpaHUYEHUI OECTIPOBOHOTO MOKPHITHS, COOEB CUCTEMBI TN TpepbIBaHUE OECITPOBOIHON
CBSI3H.

10.2. UcnonwzoBanne [ludpoBoit kapThl mpemycMaTpHBaeT dIECKTPOHHYIO TIepeaaqy
JTUYHON MH(OpPMAaIIMK Yepe3 COeTMHEHUE TPeThel cTopoHbl. [lockonbky bank He ocyliecTBIseT
OKCIUTyaTaIlMI0 WA KOHTPOJb TaKWX COoequHeHWU, baHk HeE MOXET TapaHTHpPOBaTh
KOH(UICHIIMATFHOCTh WM 0€30MacHOCTh TaKOH mepenadyn JaHHBIX. Kpome Toro, MOOMIBHBIN
tepmuHan KimeHTta, Kak mpaBWiio, MpeaBapHTENIbHO HacTpoeH OmepaTopom OecrpoBOIHON
CBSI3U.



10.3. B oTHOImIECHNH JIMYHOM MM KOH(GUIESHITNATLHON HH(OpMaIu, HanpaBisiemoil banky
win ot banka no cetu MutepHer ¢ MobunbsHoro repmunana Knuenra, bank coxpanser 3a co6oit
IIpaBO OrPaHUYMBATh TAKUE COCAMHEHUS, YCTAHOBJIEHHBIMM C HCIIOJIb30BAHUEM YPOBHS
0€30MaCHOCTH TepeJauyd MM MHBIX CTaHJApTOB O€30MacHOCTH MO ycMoTpeHuto banka. bank
MOKET OCYIIECTBIISITh KOMMYHHUKAIMIO TTyTeM SMS cooOIeHn# MK 3JIEKTPOHHBIX COOOIICHUH.

11. OrpanuyveHnne OTBETCTBEHHOCTH

11.1. B coorBerctBum ¢ JloroBopom KiumeHT cornamaercs, 4to (GyHkiuu CHUCTEMBI H
[ludpoBoii KapTbl MOTYT OOHOBJISTHCS ABTOMATHYECKH O€3 HAaIpaBiICHHUS JOMOJHUTEIHLHOTO
yBepomiieHus. B 11060t MoMeHT baHk MO)keM IMPHUHSTH pellieHre O PaCUIMPEeHUH, COKpAIIeHUN
WIA TPUOCTAaHOBKE BHJIOB M/MJIM OOBEMOB OIepaluii, mpeaycMoTpeHHbIX LludpoBoii kaprToii,
WM U3MEHEHHUH Mpolenyphl peructpanuu. [IpaBo Ha 0OHOBIEHHE U MOJAEPHU3ALNIO QYHKIUI 1
¢ynkunonanbHocTH CHCTEMBI HE BKIIIOYAaeT M3MeHEHus: JloroBopa, KOTOpbIE MOTYT BHOCHUTBCS
TOJIBKO B COOTBETCTBUU C J|oroBOpOM.

12. IIpoune moJio:keHUs1
12.1. Hacrosimue IlpaBuna SBISIFOTCS JOIMOJHUTENBHBIMU W JOJKHBI COOIIOIATHCS
COBMECTHO C J[oroBopom.

13. U3menenus B Hactosiiue [lpaBuaa
13.1. Buecenne usmeHeHuil B Hacrosimue [lpaBmia B m1000W yacTu WM MpEKpalleHHE HUX
JEUCTBUS pacrpocTpaHseTcss Ha Bcex KiMeHTOB u ocyiecTBisieTcs baHKOM B COOTBETCTBUU
pazznenom 12 Ycnosuii nonb3oBanus 0ankoBckumu kaptamu AO Kb "XibiHOB".

Ecnu KnuenT He nmpuHuMaeT kakue-mu00 U3MEHEeHHs], BHeCEHHbIe B HacTosuue [IpaBuia,
OH 00s13aH ynamuTh cBoro Lludposyro kapty m3 CucTeMbl MyTeM HaxaTHsl KHONKH 'Y 1ajauTh
kapty" B Cucteme win obpatuthes no tenedony +7 (800) 250-2-777, npu stom Kiment naer
banky paspenieHue Ha AajabHEHIIyI0 00pabOTKy JIFOOBIX HEMCIIOIHEHHBIX ONEpaluid MO Takou
[udposoii kapre (LlugpoBeiM KapTam), COBEpIICHHBIX HA MOMEHT yaaneHus: Lludposoii kapTh
n3 Cucremsl.

14. KommyHukanus
14.1. Peructpupys Kapry B Cucreme, Knuent npunumaer Hacrosue [IpaBuia kak ects.

14.2. KnueHT Taxke corJiamlaeTcs Mojydars HarnpaBieHHble baHKOM yBeoMIIEHUS U UHbIE
COOOLIEHNSI OTHOCUTENIBHO COCTOSIHUA yCIyr CHCTEMBI, CIEIYIOIUM ITyTEM:

- DJICKTPOHHAS TI0YTa;
- CMC coo0mieHus;

- Push yBenomnenus;

- HCITOJI30BAHUS BO3MOXKHOCTEH CHUCTEMBI;

- HHBIMH CIIOCO0AMH, TIPETYCMOTPEHHBIME JI0rOBOpOM.

15. JlonoJiHUTEIBHO
15.1. Ilo mro6pIM Bompocam, CBS3aHHBIM C MOJAEPKKOM MOOUIBHBIX TEPMHUHAJIOB,
paspelIeHHbIX s ucrnonb3oBaHuss B Cucreme, KnueHT nomkeH oOpamarbcs HampsMyro K
Cepsuc-mipoBaiiiepy.

15.2. JInga nony4yenus nHGoOpMalUU O JTIOOBIX OrpaHUYEHHSIX MM JTUMHTAX B OTHOIIECHUH
yeayr CHCTeMbl, a TakkKe MHUHHUMAaJbHBIX TPeOOBaHHUSAX IO MPOrpaMMHOMY M anlapaTHOMY
obecnieuenuto, Kinnenty Heo6xoanmo obOpamarbes Hanpsamyro k CepBUc-TIpoBaiepy.



15.3. Jlns momydeHus THOOBIX CBEACHHUH O KOH(DHACHIMAIBHOCTH M 0€30MacHOCTH
ucnonp30Banuss MobunsHoro TepmuHana, Cucremsl win cetu UaTeprer, Kiimenty Heo6xoaumo
obpamatscs k CepBuc-npoBaitiepy win k Oneparopy 6eCripoBOIHOM CBS3H.



